WIC Farmers’ Market Nutrition Program
Staff Orientation
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Welcome! This segment of the WIC Farmers’ Market Nutrition Program Staff
Orientation course will focus on WIC Participants and how to issue farmers’ market
benefits.

Write down any questions. You can ask your supervisor, or contact the State
Farmers’ Market Program Coordinator, after the presentation.



Agenda

Food package
Participant eligibility
How benefits are issued

What information is given to
participants

In this course, you will learn how the WIC Farmers’ Market Program meets its goal
to provide fresh fruits and vegetables from farmers’ markets to WIC participants.
You will learn:

About the farmers’ market food package including allowed foods

Participant eligibility

How benefits are issued

And what information is given to participants

Let’s get started!
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The Farmers’ Market Program provides a food package to WIC families by issuing
checks that are spent at farmers’ markets.
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The farmers’ market benefit is used to buy foods allowed by federal and state policy.
The allowed foods include locally grown fruits, vegetables, and herbs.



Valid June 1. 2016 through October 31, 2016 for
these items only

Locally grown fresh fruits,

vegetables, and herbs only

Good only at Wisconsin FMNP approved stes. and with vendon
authorized by the State of Wisconsn 1o accept FMINP checis

NOT VALID AT GROCERY STORES - NO CHANGE GIVEN

Here’s a sample of the Farmers’ Market check. The farmers’ market food package
consists of a specific number of checks with specific denominations preprinted on
them. A few highlights are numbered as follows:

Number one shows the dates when WIC families can use farmers’ market checks.

Number two shows the denomination printed on the check. Participants can use
more than one check with a farmer. The farmer cannot give the participant change.



Benefit Amount

How much : E -
money will v 2
families
receive
to spend
at the
market?

The benefit amount that families will receive is determined by the State Office.

All families will receive the same amount.

Each year, the State Farmers’ Market Coordinator will notify agencies about the
benefit amount in addition to instructions about how checks will be issued.

It is very important to follow the instructions to avoid over-issuing and overspending
federal funds for the program.



A Family Benefit

Farmers’ market checks are issued to the family or household.

If there is more than one eligible participant within the family, one set of farmers’
market checks will be issued to be shared among the eligible participants in the
family.



Eligibility
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To be eligible to receive the farmers’ market benefit, at least one participant within
the family must meet one or more of the following criteria:

Pregnant

» Breastfeeding, including the category “some breastfeeding” moms who do not
receive a regular WIC food package

» Postpartum

+ Child

 And infants 9 months or older.



" Infants who
are 9
months or
older

V' WIC CPA
assessment

For infants 9 months and older, check to see if the WIC Competent Professional
Authority, CPA, has completed an assessment to see if the infant can receive fresh

fruits and vegetables.

The farmers’ market program works just like WIC; the CPA assessment is required
before issuing the benefit for fresh fruits and vegetables.



Screening

It is important and required to take the time to screen participants for the potential to
use farmers’ market checks. Some families may not have convenient access to
farmers’ markets and will not be able to use the checks.

Farmers’ market check issuance is not automatic; it is a choice!
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Review Market
Location and Hours

- Are the hours accommodating?

. |Is the market location
convenient?

Check issuers are encouraged to be knowledgeable about markets and stands in
their area.

When are the markets open? What days of the week?

Before issuing checks, tell the participant when the markets are open. Is the
participant available during the hours that the markets are open? Also, where are
the markets and stands?

As an example, do you think participants will use their farmers’ market checks if
they live more than 30 miles away from an approved market? It's something to
consider.

The main point is to be sure the participant knows the hours of the markets and the
market locations before issuing checks.

11



“Will you use the checks?”

- Did the participant
request the checks?

- “We really liked the
apples we bought
last year..."

Listen for clues that the participant will use their checks. For example, if the
participant stops by without an appointment to request the checks, the participant is
showing interest and will likely use their checks.

A comment such as “we really liked the apples we bought last year” shows the
participant has experience shopping at the market and will likely use their checks.

At a minimum, ask the participant “Will you use the checks?” If the answer is no, do
not issue the checks, but you can give the participant information about the program
and they can come back if they change their mind.

12



Screening

O Did participant request the checks?

Q Has the participant shopped at farmers’
markets before?

QO Is there a market close to where the
participant lives or works?

Q Is transportation available?

Q Do market hours conflict with work schedule?
O Consider current season.

Q Consider size of market.

Q Not interested.

Review this slide for other considerations for the participant.
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Participant’'s Redemption
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Also, on the ROSIE farmers’ market benefits screen, there is information showing
the amount of farmers’ market checks the participant spent last season.

This information will be accurate as long as the farmer redeemed the checks, and

as long as the check numbers were recorded correctly in ROSIE when the checks
were issued.

If the family was not issued farmers’ market checks last season, the following
message will be shown “Family was not issued FMNP Fls last season.”

The project director can discuss with staff about how this information can be used
when issuing farmers’ market checks. Further guidance is available from the State
Farmers’ Market Program Coordinator.
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Sign System
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Another issuance strategy is using the “Sign System.”

This system is for projects who have tried strategies to encourage participants to
use their farmers’ market benefit, but the rate of checks issued and checks spent
averages 45% or below each year. These projects may be in an area where
participant access to farmers’ markets is limited.

How does the sign system work? Simple.

Post friendly signs throughout the clinic that say “Ask WIC about benefits for buying
fruits and veggies at local farmers’ markets.”

WIC families who ask you about the benefit are likely to use the checks.

Projects who use the sign system do explain the farmers’ market program to new
families.



' FMNP PRE-PRINTED
CHECK ISSUANCE
GUIDANCE

Now let’s learn about how the checks are handled at the project and how ROSIE is
used to issue the checks.

At this time, make a note,for when you finish this presentation, to visit the ROSIE
page on WICShare to find the FMNP Pre-printed Check Issuance guidance. Look
for the FMNP category on the ROSIE page.

Some of the information found in the guidance will be reviewed in this presentation,
but there is more useful information in the guidance that you will want to review.
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The State Farmers’ Market Coordinator will determine how many checks each
agency will receive, and order the checks.

The printer will ship the checks to the project.
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Once the checks are shipped, the state farmers’ market coordinator will notify local
agencies about how to confirm that the correct checks have been received.

This will include verifying that the project received the correct check range. For
example, the State Office record shows that the agency received check numbers
100000 through 102500. The agency will verify that the checks that they received
match that range.
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Sample Inventory Record

Check Number
Date or Range Action Reason/Comment

5/6/2016 330977 - 334976 Checks received!

7/8/2016 331173 - 331176 Oops; spilled drink on checks; destroyed
9/14/2016 331237 - 331240 State requested compliance buy
9/15/2016 331237 Spent during compliance buy

9/15/2016 331238 - 331240 Incomplete set; kept for future compliance buy or replacement check

331238 - 331240
11/1/2016 State says to destroy unissued/unused checks; done!
334019 — 334976

While issuing checks, agency personnel must not leave checks out in the open and
unattended.

Agencies must store checks in a secure, locked area, and maintain an inventory of
the checks.

For example, when the season’s supply of checks arrive, the project will keep a
record of the check numbers that were received.

Another example of what to keep a record of is when checks are used for
compliance buys. Farmers’ market compliance buys are not recorded in ROSIE;
therefore, make a note when checks are used for a compliance buy.

See the screen for more examples of what to record to maintain good records of the
checks.

The expectation is that if the State Farmers’ Market Coordinator called and asked
where a specific check is.... the project will be able to answer with certainty.



ROSIE is programmed to allow issuance of farmers’ market checks based on the
following criteria:

+ ROSIE will allow checks to be issued beginning June 1. The last day of
issuance is September 30.

» Checks are issued to eligible families; not to each individual participant.

* One food package per family is issued per season

20



ect: 44 Uﬁuo Family ID: 3441
Issued For: Chid, Test (C) v Benefit Begin Date: 06/01/2016 (3 G
06/06/2016
Group By: © Participant () Issuance Summary ~ Print Shopping List p 08/08/2016

Family Messages. 06/06/2016
06/06/2016

Important! Compare FI Numbers
on ROSIE screen to Fl Numbers
on the paper checks before
clicking “Save!”

- 060172016 - 07032016

@ Test child Child 24-59 Mos

ROSIE will display a link when the family is eligible for benefits. Clicking the link will
open the farmers’ market benefits window.

The check issuer will enter the first check number, and click the Load button.

ROSIE will populate the last check number, and all of the check numbers will
appear in the table.

It is critical to take a few extra seconds to review the check numbers listed in
ROSIE with the check numbers on the paper checks before clicking “save.”

Incorrect entries cause extra work for the project, the State Office, the system
provider, and could even place farmers at risk of not being paid.

We do have preventive measures in place to be sure farmers are paid, but strange
things can happen.



If a participant requests farmers’ market checks, and the project determines that it is
a hardship for a family to pick up farmers’ market checks in-person, checks can be
mailed to the family.

Document mailed checks in ROSIE.
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Foster
Children

When a family is caring for a foster child, the family can receive the farmers’ market
benefit as any other WIC family.

The project will issue one farmers’ market benefit to a household with foster
children. ROSIE will not allow a household to receive more than one farmers’
market benefit.

This is different than how eWIC cards are issued. eWIC cards are issued to each
foster child.

Since a household with foster children will receive only one farmers’ market benefit,
the project may want to follow special steps to maximize the farmers’ market
benefit.
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ssue Checks to
family before
participant is
transferred

Check Look Up —
New Family ID

Check Look Up -
Transferring

Determine
Eligibility of
New Family

If a foster child transfers to a new family, it is possible that the new family will be
prevented from receiving Farmers’ Market checks if the transferring foster child
received them with the former family.

To help, during Farmers’ Market season, if a foster child transfers to another family
who has other eligible family members, the project can take the following steps:

Number one. Determine if the new family has Farmers’ Market eligible members
other than the transferring participant.

Second. Do a Farmers’ Market check look up using the transferring participant’s
participant ID (not family ID) to see if Farmers’ Market checks were issued.

If yes, do a Farmers’ Market check look up on the new family to see if Farmers’
Market checks have been issued.

If the new family has not received Farmers’ Market checks and there are other
eligible family members in the new family, issue Farmers’ Market checks to the new
family before transferring the participant to the new family.
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Did you know. ..

... that you don’t have to begin issuing
farmers’ market checks in June?

You can decide!

Although ROSIE will allow issuance of farmers’ market checks in June, projects may
choose to wait to begin issuance until locally grown produce is available. Farmers

comment that they think participants would spend more if they shop during months
that the selection is more plentiful.
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Now | know who gets
farmers’ market checks,
about how much is given,
and when the checks are
issued.

What else does the
participant need to know?

This is Bessie! She will pop up here and there helping me remember a few points.

Now that we have talked about the checks and how to issue checks, Bessie is
asking what else does the participant need?



Materials

This next section covers what materials to provide to participants.
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Projects will order the participant brochure each year. The State Farmers’ Market
Coordinator will send notification when materials are available to order.



What is the Farmers’ Market ¥ Change will not be given if youbuy less

Nutrition Program? thanthe amount ofthe check(s).

The Farmers' Market Nutrition Program ¥ Iftheprice of what youbuy is higher than
offers you an opportunity to purchase fresh, the amount ofthe check(s), you canmake
locally grown fruits, vegetables, and herbs up the difference with cash oranother
from certified farmers. check.

Farmers’ Market Checks are to be ¥ Checks cannotbe used at grocery stores.
used June 1-0October 31

Approved Locally Grown Foods
You cantake yow checksto any
participating fanmers’ market orroadside

& : Fruits: Vegetables:
stand. Nearly every county inthe state hasat
L gl < , Apples Melons Asparagus Okra
least one participatingmarket Youcaneven ;l:x?ries (al) Par B“?a’ns(?l“l) s
take your checks with youwhenyouare Cherries s Beets Parsnips
x | Plum
aveingtoronahout the statel Cranbemies Rhubarb Bok Choy Peas(all)
Grapes Strawberries Broccoli Peppers(all)
Go to an authorized market (youwill be Ground Chenies gmbs;els S.P:iﬂuls ;‘::“;:5 (D
given alist by your agency)andlook for this C:m:? (al < dil:hf:s
yellow diga: Cauliflower Rutabagas
o Herbs: Celery Scallions
Wisconsin Farmers’ Market 2
WGIEONSIN. " irition Program (FMNP) Basi Lovage Celeriac Shallots
7 Chives Marjoram Com (not omam ental Spinach
b, fﬁt."{ VEN DOR Cilantro Mint or popcom) Sprouts
v < CuttingCelery Oregano Cucumber Sunchokes
Dill Parsley Eggplant Squash (winter
gy Epazote Rosemary Fennel & summ er)
oanfetinias Garlic Sage Greens (all) Swiss Chard
:—‘:;:‘ Garlic Chives Summ er Savory Kohlrabi Tomatilla
e Horseradish Sorrel Leeks Tomatoes
e e = e o e LemonBalm Tamagon Lettuce (all) Tumips
LemonGrass Thyme Mushrooms Watercress

This is the inside of the brochure. Note the important information included such as:

The last day to use checks is October 31

The yellow sign is the sign that the State Office gives to the farmer when they
become authorized to accept checks. Post the sign at the clinic and instruct
participants to look for the sign when shopping at the market.

The brochure also explains the following:

No change will be given if the check amount is not spent

Farmers’ market checks cannot be used at grocery stores

And, the brochure also provides a listing of approved foods

Showing the participant the listing of approved foods presents a great opportunity to
talk about the foods in season presently and what the participant can expect to see
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at the markets and farm or roadside stands in your area.

29



Ineligible Foods
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Is it helpful to tell participants what they can’t buy at the market? It sure is.

Farmers sometimes get frustrated when participants ask for non-eligible items.

Emphasize to participants that the program only allows for locally grown fruits,
vegetables, and herbs. Show the participant that this is stated on the check.

Asking for other items hurts the integrity of the program.
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A rove d Approved Farmers' Markets and
Roadside Stands
For Spending WIC Farmers' Market Checks
M a r ket a n d Awesome Farmers' Market
123 Rhubarb Avenue
Madison, W1
® ® (Located in Rhubarb Park)
June 1 - October 31
Saturdays 8:00 am - Noon
Sally Strawberry's Farmstand
456 Strawberry Lane

P rOd u CEd b t h e (Locqu\;‘ilfs%ztll‘;:{sll:urm)
y June 1 - June 30
H Every Day 8:00 am - 7:00 pm
-Pi H - 1
WIC local project e
WISCONSIN

List may change

This institution is an equal opportunity
provider

The project will also provide the family a listing of approved farmers’ markets and
farmstands that the family can spend their checks at.

Besides information such as location and hours, the project can also add other
information that they think will help the participant such as “this farmstand is only
open during sweet corn season; dates provided may change depending on when
the corn is available.”

Some projects create the location sheet in a size that fits inside the farmers’ market
brochure.

The State Office will approve markets and stands throughout the season; make
copies with this in mind.
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How do projects
know when a
farmers’ market is
approved?

How do projects know when a farmers’ market is approved? Good question Bessie!

Let’s go to the next slide to learn how to find approved farmers’ markets!
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ROSIE FMNP Area

Farmers’ markets and farmstands are available in the ROSIE FMNP area.

Project staff responsible for the market listing should refer to the ROSIE Farmers’
Market Nutrition Program On-Line System Project Guidance. The guidance explains
how to find information and, very important, how to interpret the information.

Call the farmers’ market coordinator or go to the ROSIE page in WICShare to find
the guide. Look for the FMNP Category.
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Nutrition Education

Nutrition education is a core activity in WIC.

There are specific materials designed to encourage participants to eat fruit and
vegetables available locally at farmers’ markets. Some of the materials also provide
information about how to prepare and store fresh produce. The materials are
available in the Forms and Publication Listing.

Review the materials and decide what materials you will provide during the farmers’
market season. Projects may also contact the State Office Farmers’ Market
Nutrition Program Nutritionist for assistance.
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What's In Season Display

Early Mid Late
Season Season Season

Many projects use displays to help participants learn about locally grown produce.

Many WIC participants have not shopped at a farmers’ market before and are often
surprised to see a limited selection of produce than what is offered at a grocery
store. A display will help with reinforcing seasonal selections.
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Great! All participants
need the Participant
Brochure and Listing of
Approved Markets and
Stands.

There are also lots of
other resources that
participants can use.

Anything else?

Great! All participants need the participant brochure and listing of approved markets
and stands. There are also lots of other resources that participants can use.
Anything else?

Glad you asked Bessie! There are just a few more things to know.
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Not at Farmers’ Markets

Participants do not need to show an ID or their eWIC card to the farmer to use their
farmers’ market benefit.

Tell participants that the eWIC card cannot be used at farmers’ markets. Farmers
will not get paid.
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This check is damaged... Can participants use damaged checks? NO... Here’s the
SCoop...

Damaged Farmers’ Market checks that are brought to the project may be replaced
through the last day to use, October 31.

However, lost or stolen Farmers’ Market checks will not be replaced.
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Oh-oh! A family forgot to use their checks... and now the checks are expired.

If a participant returns expired checks to the project, the project can destroy the
checks.

If checks are returned during the issuance period, the project can destroy the
checks. Checks recorded in ROSIE must not be re-issued to other families.

Do not void returned checks in ROSIE; only checks that will be replaced are to be
voided in ROSIE.
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Checks Net Issued

A v,

4“: i
e :

Sample Inventory Record

lrsw;f;i]c:{s Date Chzrc;:nugrgber Action Reason/Comment
JA 5/6/2016 330977 - 334976  Checks received!
JA 7/8/2016 331173 - 331176 Qops; spilled drink on checks; destroyed
Ja 0/14/2016 331237 - 331240  State requested compliance buy
JA 9/15/2016 331237 Spent during compliance buy
JA 9/15/2016 331238 - 331240  Incomplete set; kept for future compliance buy or replacement check

331238 - 331240
JA 11/1/2016 State says to dcsn'oy unissued/unused checks; done!
334919 — 334976

At the end of the issuance period, there may be checks that the project did not
issue.

The State Office will notify projects when they can destroy the checks.

The project will document the check numbers that were not issued as being
destroyed.

The project will then destroy the checks.



After listening to the information in this course, do you have ideas about how to
educate participants about using the farmers’ market benefit and how to encourage
them to buy fresh fruits and vegetables?

Have fun issuing farmers’ market checks, and encourage families to have fun too!

Close this window and go to another Farmers’ Market program course to learn
about other parts of the program.
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