
SeniorCare Cov Rooj Sib Tham 

May 10, 2018: Milwaukee 

May 14, 2018: Madison 
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Koom Lub Rooj Sib Tham Nyob 
Lwm Qhov Deb 

 Webcast muaj nyob ntawm 

https://livestream.com/accounts/14059632/ev

ents/8188702  

 Ntaus tus xov tooj 877-820-7831. Tus neeg 

koom tus lej cim nkag tau mus sib tham 

(passcode) yog 846290. 
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Daim Tswm Coj (Agenda) 

 Lus Txais Tos thiab Qhia Ua Ntej 

 SeniorCare 

– Hais me ntsis txog qhov kev pab cuam thiab cov 

ntaub ntawv 

– Tus txheej txheem rov ua ntawv thov dua kom 

zam txoj cai (waiver) thiab lub sij hawm tsis pub 

dhau 

– Kev ntsuam xyuas txog qhov kev pab cuam 

 Sawv daws cov sob lus hais 
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Rov Thov Dua Kom Zam Txoj Cai 
(Waiver Renewal) 

 Governor Walker tau tshaj tawm daim phiaj 

muab kev kho mob Health Care Stability Plan 

thaum January 2018. 

 Governor Walker daim phiaj tau thov kom 

muab qhov waiver tas mus li los pab txhawb 

SeniorCare. 

 Waiver cov kev pab cuam yuav muab kev yooj 

yim ntxiv rau cov xeev los mus tsim thiab kho 

lawv cov kev pab cuam kom zoo dua qub. 
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Rov Thov Dua Kom Zam Txoj Cai 
(Waiver Renewal), txuas ntxiv 

 Thaum xub thawj, cov waivers tau tso cai txog tsib 

lub xyoos thiab yuav ncua tau sij hawm ntxiv peb lus 

xyoos mus rau 10 xyoos.  

 Cov waivers no tsis yog ib qho kev pab cuam uas 

yuav muaj nyob ntawd tas mus li. 

 Lub Department of Health Services (DHS) tau xa ib 

daim ntawv mus thov kom muab qhov waiver ntev 

mus txog 10 lub xyoos. Qhov no yog ib lub sij hawm 

ntev tshaj plaws uas tau tso cai nyob hauv tsoom 

fwv cov cai. 
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Lub Ntsiab 

SeniorCare muab nyiaj pab them rau cov nqi 

tshuaj rau cov neeg nyob hauv Wisconsin uas 

muaj hnub nyoog 65 xyoos thiab tshaj saud 

uas lawv cov nyiaj tau los nyob rau ntawm los 

yog qis dua 200 feem pua ntawm tsoom fwv 

tus ciam ntsuas cov tseem txom nyem (federal 

poverty level, FPL) thiab tsis tau txais Medicaid 

cov nyiaj pab them.   
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Lub Ntsiab, txuas ntxiv 

 SeniorCare muaj ntau yam hloov kho tshiab: 

– Muab tus txheej txheem yooj yim ua ntawv thov 

kev pab thiab rau npe kom tau txais kev pab 

– Nqa tau cov tshuai uas muaj npe them rau thiab 

ntau lub khw muag tshuaj 

– Muab tus nqi sib pab them (cost-sharing) kom 

them taus rau cov neeg koom 
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Cov Hom Phiaj 

 Ua kom cov Wisconsin cov neeg muaj hnub nyoog 

muaj kev noj qab haus huv los ntawm qhov muab ib 

txoj kev pab kho mob uas tsim nyog yuav tau muab 

rau lawv. 

 Pab tswj cov nqi kho mob rau Medicaid cov neeg los 

ntawm qhov tiv thaiv cov muaj hnub nyoog los mus 

muaj feem tau txais Medicaid vim lawv muaj ib tus 

mob uas tsuas muaj hnyav zuj zus thiab them cov 

nyiaj kom mus txog theem tau Medicaid pab. 
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Cov Hom Phiaj, txuas ntxiv 

 Txhawb kom ua tau hauj lwm thiab them taus 

tus nqi thiab muab cov kev pab kho tus mob 

uas zoo tsim nyog. 

 Tuav peev nyiaj siv kom nyob rau qhov 

nruab nrab (Medicaid cov nqi uas muaj nrog 

rau SeniorCare yuav tsis pub kom ntau tshaj 

qhov tau khwv yees rau Medicaid cov nqi 

uas yog hais tias thaum tsis muaj 

SeniorCare). 
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Kev Pab Cuam Ob Feem (Two-Part 
Program) 

 Wisconsin txoj cai hais kom DHS los mus khiav 

SeniorCare qhov kev pab cuam them nqi tshuaj thiab 

ua ntawv thov kom zam txoj cai (waiver) los ntawm 

Centers for Medicare and Medicaid Services (CMS). 

 Theem 1 thiab 2a yog qhov waiver program feem 

ntawm SeniorCare.  

– Rau cov uas tau nyiaj los siab mus txog 200 feem pua ntawm 

FPL.  

– Tswj hwm los ntawm xeev thiab tsoom fwv cov cai.  

– Tau txais xeev thiab tsoom fwv peev nyiaj pab. 
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Kev Pab Cuam Ob Feem, txuas 
ntxiv 

 Theem 2b thiab 3 yog cov tsis-yog waiver 

(non-waiver) los yog State Pharmaceutical 

Assistance Program (SPAP) feem ntawm 

SeniorCare. 

– Rau cov uas tau nyiaj los siab tshaj 200 feem pua 

ntawm FPL.  

– Tau nyiaj los ntawm General Purpose Revenue 

(GPR). 

– Tsis muaj tsoom fwv peev nyiaj pab. 
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Keeb Kwm Yav Dhau Los Ntawm 
Waiver  

 Thaum July 1, 2002, CMS tau pom zoo qhov waiver 

rau DHS los mus khiav ib feem ntawm SeniorCare 

mus tsib xyoos kom pom seb txoj hauj lwm mus tau 

li cas. Qhov waiver no tau tas sij hawm thaum June 

30, 2007. 

 Hauv xyoo 2006, DHS tau ua ntawv thov kom ncua 

sij hawm ntxiv rau qhov waiver los mus pib thaum 

July 1, 2007; CMS tau tsis kam lees muab sij hawm 

ncua ntxiv. Tsoom fwv tsab cai (bill) muab nyiaj ntxiv 

muaj ib nqe lus los muab waiver mus ntxiv kom mus 

txog December 31, 2009.   
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Keeb Kwm Yav Dhau Los Ntawm 
Waiver, txuas ntxiv 

 Txij thaum 2010, DHS tau txais CMS pom 

zoo rau peb qho waiver ncua sij hawm ntxiv 

rau SeniorCare. 

– January 1, 2010-December 31, 2012 

– January 1, 2013-December 31, 2015 

– January 1, 2016-December 31, 2018 
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Xeev Wisconsin Txoj Cai 

Wis. Stat. § 49.688:  

 Kom Muaj Feem Tau Txais Kev Pab 

– Yog tsis tau ib tus uas tau txais Medicaid puv 

ntoob. 

– Yuav tsum muaj hnub nyoog 65 xyoos los yog 

tshaj saud. 
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Xeev Wisconsin Txoj Cai,  
txuas ntxiv 

 Tus Nqi Sib Pab Them  

(nce rau ntawm qhov nyiaj tau los) 

– Tus nqi rau npe yog $30 tauj xyoos. 

– Theem 1 qhov nyiaj tau los tsis pub tshaj: tsawg dua los yog  

npaum li 160 feem pua ntawm FPL. 

 Tsis muaj feem yus them ua ntej (deductible los yog spend down). 

 $5 feem yus nrog them (copay) rau cov tshuaj generic; $15 feem  

yus nrog them rau cov tshuaj brand name. 

– Theem 2a qhov nyiaj tau los tsis pub tshaj: ntau tshaj 160 feem  

pua thiab tsawg dua los yog npaum li 200 feem pua ntawm FPL. 

 $500 feem yus them ua ntej (deductible) taui ib tus neeg. 

 Feem yus nrog them (copay) zoo tib yam. 
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Xeev Wisconsin Txoj Cai,  
txuas ntxiv 

Wisconsin tau ua ntawv thov los khiav qhov 

kev pab cuam SeniorCare tab txawm yog peb 

tsis muaj tsoom fwv cov nyiaj los yog tsoom 

fwv ib qho waiver. 

 

16 



 
Kev Raus Npe Kom Tau Txais Kev 
Pab thiab Cov Kev Siv Nyiaj 

 Tas nrho cov neeg rau npe kom tau txais kev 

pab rau qhov waiver yog thaj tsam 47,000 

tus neeg tauj hlis. 

 Tas nrho cov rau npe rau qhov tsis-yog 

waiver (non-waiver) (xeev-nkaus xwb) yog 

thaj tsam 46,000 tus neeg tauj hlis.  

 Hauv xyoo 2017, qhov waiver cov kev siv 

nyiaj tas nrho yav tas los yog $24,730,637. 
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 2017 Cov Nqi Rov Thov Dua 
Tshiab (Renewal Rates) 
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Hlis 

Cov Neeg 

Rau Npe 

Cov Ntawv 

Ua Thov Kev 

Pab Tshiab 

Cov Thov Dua 

Tshiab Tsis 

Pub Dhau 

Cov Thov 

Dua Tshiab 

Tau Txais 

Rho tawm 

ntawm  

rau npe 

Rov  

Thov Dua 

Tshiab 

Tus Nqi 

January 47,695 1,304 5,503 4,558 945 82% 

February 47,642 1,161 4,498 3,558 940 79% 

March 47,608 1,300 4,861 4,046 815 83% 

April 47,451 1,189 4,962 4,087 875 82% 

May 47,408 1,033 5,158 4,400 758 85% 

June 47,293 1,105 4,067 3,426 641 84% 

*Qhov xyoo nruab nrab 



 
 2017 Cov Nqi Rov Thov Dua 
Tshiab , txuas ntxiv 
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Hlis 

Cov Neeg 

Rau Npe 

Cov Ntawv 

Ua Thov 

Kev Pab 

Tshiab 

Cov Thov 

Dua Tshiab 

Tsis Pub 

Dhau 

Cov Thov 

Dua Tshiab 

Tau Txais 

Rho tawm 

ntawm  

rau npe 

Rov 

Thov  

Dua 

Tshiab 

Tus Nqi 

July 47,420 1,021 3,939 3,327 612 84% 

August 47,143 1,037 7,829 6,947 882 88% 

September 47,014 1,013 4,917 4,246 671 86% 

October 46,331 1,215 6,595 5,617 978 85% 

November 46,187 2,137 9,649 8,229 1,420 85% 

December 46,163 2,829 13,966 11,464 2,502 82% 

Tas Nrho 47,113* 15,414 75,944 63,905 12,039 84%* 

*Qhov xyoo nruab nrab 



 
2017 Cov Ntaub Ntawv (Statistics) 

 Cov ntawv sau tuaj kom them nyiaj: 

1,376,230 daim ntawv kom them nyiaj 

 Qhov nyiaj tso cai them: $113,236,599  

 Tas nrho tus nqi sib pab them (cost share): 

$12,005,917 

– Feem yus nrog them (Copay): $7,339,632 

– Feem yus them ua ntej (Deductible): $4,659,254  
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10 Hom Tshuaj Uas Siv  Ntau 
Tshaj Plaws Rau Xyoo 2017 
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Hom Tshuaj Npe 
Qhov Nyiaj Lub 

Xeev Them 

Tus Naj Npawb 

ntawm Cov Tshuaj 

Lub Xeev Them 

Qhov Nyiaj 

(Average) Lub 

Xeev Them Tauj 

Ib Hom Tshuaj 

Tus Naj 

Npawb 

ntawm Cov 

Tswv Cuab 

insulin glargine $402,877  1,343 $318 1,231 

fluticasone $368,815  2,139 $176 2,139 

tiotropium $306,508  1,078 $291  1,046 

insulin lispro $271,460  683 $418  631 

lenalidomide $216,020  20 $10,801  20 

sitagliptin $194,890  643 $313  612 

budesonide $193,114  791 $248  767 

adalimumab $179,063  56 $3,255  54 

apixaban $164,422  580 $301  538 

palbociclib $157,332  16 $9,833 14 



 
Medicare Part D Cov Lus Tseem 
Ceeb 

 Medicare Part D tseem pab them rau cov tshuaj rau 

cov neeg mob tsis pw kho tus mob rau cov muaj hnub 

nyoog uas muaj Medicare. 

 Standard Part D tus nqi sib pab them (cost sharing) 

muaj xws li: 

– Cov nqi them (premiums) txhua hlis, uas yog them ntau raws li 

qhov nyiaj tau los. 

– Feem yus them ua ntej (deductible) txhua xyoo, uas tsis tshaj 

$405 hauv xyoo 2018 thiab $415 hauv xyoo 2019. 

– Coverage gap, kheev muab hu tias yog donut hole, uas tab 

tom muab rho tawm tsis muaj ntxiv lawm. 
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Medicare Part D Cov Lus Tseem 
Ceeb, txuas ntxiv 

 Ib cov neeg muaj hnub nyoog muaj feem tau txais Kev 

Pab Ntxiv (Extra Help) hauv Medicare Part D, uas yog 

them rau tus tswv cuab tus nqi them (premium) Part D 

thiab feem yus them ua ntej (deductible) thiab txo feem 

yus nrog them (copayment) kom tsawg. 

– Hauv 2018, feem yus nrog them (copay) yog $3.35 rau ib hom 

tshuaj generic thiab $8.35 rau ib hom tshuaj brand name. 

– Hauv 2019, feem yus nrog them (copay) yog $3.40 rau ib hom 

tshuaj generic thiab $8.50 rau ib hom tshuaj brand name. 

 SeniorCare khiav hauj lwm txog cov nyiaj pab ua ke 

nrog Medicare Part D. 
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Tus Txheej Txheem Rov Thov Dua Waiver 
thiab Lub Sij Hawm Tsis Pub Dhau 

 SeniorCare qhov waiver rau xyoo 2016-2018 

yuav tas sij hawm rau thaum December 31, 

2018. 

 DHS npaj siab yuav xa ib daim ntawv thov 

kom ncua sij hawm ntxiv rau SeniorCare 

waiver rau cov xyoo 2019-2028. 
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Tus Txheej Txheem Rov Thov Dua Waiver 
thiab Lub Sij Hawm Tsis Pub Dhau,  
txuas ntxiv 

 Daim ntawv thov kom muab waiver ncua sij 

hawm mus ntxiv yuav hais tau ua ntej tias 

SeniorCare qhov kev pab cuam yuav muaj 

mus ntxiv li tam sim niaj hnub no. 

 Yog ho muaj cov kev hloov pauv ntxiv rau 

ntawm tsoom fwv thiab lub xeev cov cai, 

DHS yuav xyuas cov kev pauv saib seb puas 

muaj dab tsi cuam tshuam rau SeniorCare 

qhov kev pab cuam.  
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Tus Txheej Txheem Rov Thov Dua Waiver 
thiab Lub Sij Hawm Tsis Pub Dhau,  
txuas ntxiv 

 December 2017:  

– Tau xa ib tsab ntawv mus rau CMS thaum December 20, 

2017 hais txog qhov tau npaj siab los mus xa cov ntawv 

thov kom rov muab waiver. 

 May 2018: 

– Revised SeniorCare – Continuing the Program qhov 

webpage uas tau muab kho dua 

(https://www.dhs.wisconsin.gov/seniorcare/input.htm) tau 

muab tso rau thaum May 1, 2018. 

– Muab daim ntawv waiver tso rau ntawm SeniorCare qhov 

webpage thaum May 7, rau tsoom neeg sawv daws pom 

thiab muab lus. 
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Tus Txheej Txheem Rov Thov Dua Waiver 
thiab Lub Sij Hawm Tsis Pub Dhau,  
txuas ntxiv 

 May 2018:  

– Muab sij hawm 30-hnub ceeb toom thiab kom 

sawv daws muab lus uas yog qhib thaum May 7 – 

June 7, 2018. Qhov no muaj cov ntsiab lus ntawm 

qhov waiver kev pab cuam nyob hauv.  

– DHS yuav muab tsoom neeg sawv daws cov lus 

tso nrog daim ntawv ua mus thov waiver. 
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Tus Txheej Txheem Rov Thov Dua Waiver 
thiab Lub Sij Hawm Tsis Pub Dhau,  
txuas ntxiv 

 May 2018: 

– Muab tswv yim txog thaum May 9, 2018. 

– DHS yuav tsa muaj ob lub rooj sib tham los muab 

ib lub cib fim qhia rau tsoom neeg sawv daws 

kom paub txog daim ntawv thov thiab kom sawv 

daws tau muab lawv cov lus hais txog daim ntawv 

thov.  
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Tus Txheej Txheem Rov Thov Dua Waiver 
thiab Lub Sij Hawm Tsis Pub Dhau,  
txuas ntxiv 

 June 2018: 

– Lub sij hawm rau sawv daws muab lus yuav kaw thaum 

June 7, 2018. 

– Muab sawv daws cov lus los tso ntxiv rau daim ntawv ua 

thov waiver (proposal). 

– Xa daim ntawv rov ua thov waiver mus rau CMS tsis pub 

dhau June 15, 2018. 

– Tso daim ntawv ua thov waiver daim kawg rau ntawm 

SeniorCare lub webpage 

(https://www.dhs.wisconsin.gov/seniorcare/input.htm) tsis 

pub dhau June 15, 2018 
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Tus Txheej Txheem Rov Thov Dua Waiver 
thiab Lub Sij Hawm Tsis Pub Dhau,  
txuas ntxiv 

 June 2018: 

– CMS muaj 15 hnub los lees paub tias tau txais daim ntawv 

thov waiver. 

– Tom qab lees paub tias tau txais daim ntawv thov waiver 

lawm, lub sij hawm rau tsoom fwv muab lus yuav pib.  

– Yuav muab qhov waiver tso rau ntawm CMS lub website 

(https://www.medicaid.gov/medicaid/section-1115-

demo/demonstration-and-waiver-list/index.html) rau tsoom 

neeg sawv daws los muab lawv cov lus.  
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Tus Txheej Txheem Rov Thov Dua Waiver 
thiab Lub Sij Hawm Tsis Pub Dhau,  
txuas ntxiv 

 July:  

– Lub sij hawm tsoom fwv muab lus tas. 

 August–November: 

– SeniorCare Advisory Committee lub rooj sib tham.  

– CMS los muab nws qhov txiav txim siab zaum 

kawg rau ntawm qhov waiver seb yog li cas. 

 December:  

– Lub sij hawm siv rau qhov waiver tam sim no tas 

rau thaum December 31, 2018. 
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Tus Txheej Txheem Rov Thov Dua Waiver 
thiab Lub Sij Hawm Tsis Pub Dhau,  
txuas ntxiv 

 January 2019:  

– Lub sij hawm siv rau qhov waiver tshiab pib 

thaum January 1, 2019. 

 April 2019:  

– Muab daim ntawv ntsuam xyuas (evaluation) tso 

tawm rau ntawm SeniorCare qhov webpage 

(https://www.dhs.wisconsin.gov/seniorcare/input.h

tm). 
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Kev Ntsuam Xyuas Qhov Kev Pab 
Cuam (Program Evaluation) 

2016-2018 Cov Lus thiab Cov Hauj Lwm: “Lub 

Xeev yuav tsum muab ib daim ntawv qhia txog 

qhov kev ntsuam xyuas (evaluation report) hais 

txog cov tswv yim uas muab los sim ua thiab 

seb ua tau los li cas.” 
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Kev Ntsuam Xyuas Qhov Kev Pab  
Cuam, txuas ntxiv 

 Qhov kev ntsuam xyuas teb rau cov lus nug: 

– SeniorCare care puas muaj feem ua rau lub kiab khw muag 

tshuaj uas muaj ntawv tuav pov hwm pab them (insurance) 

rau cov muaj hnub nyoog uas tau nyiaj tsawg zoo dua tuaj 

thiab txhim kho qhov kev pab them uas xaiv los ntawm cov 

muaj nyoog? 

– SeniorCare puas yuav muaj feem ua rau tej kev nyuaj fab 

nyiaj txiag thiab tus nqi tau mus rau qhov zoo? 

– SeniorCare puas yuav muaj feem ua rau txoj kev noj qab 

haus huv ntawm Wisconsin cov muaj hnub nyoog zoo dua 

qub tuaj? 
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 Kev Ntsuam Xyuas Qhov Kev Pab 
Cuam, txuas ntxiv 

– SeniorCare puas yuav txo tau qhov nkag mus rau 

Medicaid kom tsawg thiab pab txuag tau nyiaj 

them nqi rau Wisconsin Medicaid qhov kev pab 

cuam? 

– SeniorCare puas yuav muab tau kev pab txuag 

nyiaj them nqi rau Medicare qhov kev pab cuam? 

 University of Wisconsin Population Health 

Institute yog tus ua qhov kev ntsuam xyuas. 
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Kev Muab Lus (Comments) 

 Peb zoo siab txais tos koj cov lus hais txog 

SeniorCare lub sij hawm no.  

 Yog leej twg xav los hais lus, peb muaj cov foos 

rau sawv daws sau npe nyob ntawm lub rooj uas 

koj nkag los. 

 Koj yuav muaj sij hawm 1-2 feeb (minutes) los 

hais lus. 

 Thaum koj hais lus, tig ntsej muag mus rau cov 

neeg thiab hais kom ze lub microphone xwv 

sawv daws thiaj hnov koj hais. 36 



Kev Muab Lus, txuas ntxiv 

 Cov lus uas sau rau hauv ntawv yuav muab 

xa tau mus kom txog thaum June 7, 2018: 

– Fax: 608-266-1096 

– Email: dhsseniorcare@dhs.wisconsin.gov 

– Xa Ntawv:  Department of Health Services 

  Division of Medicaid Services 

         Attn: Tiffany Reilly 

         1 West Wilson Street, P.O. Box 309 

         Madison, WI 53701-0309 
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Kev Muab Lus, txuas ntxiv 

Koj yuav sau tau koj cov lus uas yog siv hom 

lus uas koj hais tau. 
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Sob Lus Tsis Pub Cais Neeg Tsis 
Raws Cai 

DHS ua raws nraim li tsoom fwv cov cai thiab 

tsis cais leej twg yam tsis raws cai vim los 

ntawm nws haiv neeg, tsos nqaij daim tawv, lub 

teb chaws yug los, hnub nyoog, muaj mob xiam 

oob qhab, los yog poj niam/txiv neej. DHS tsis 

cais leej twg tawm los yog muab kev pab rau 

lawv txawv lwm tus vim los ntawm haiv neeg, 

tsos nqaij daim tawv, lub teb chaws yug los, 

hnub nyoog, muaj mob xiam oob qhab, los yog 

poj niam/txiv neej. 
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Sob Lus Tsis Pub Cais Neeg Tsis 
Raws Cai 

DHS: 

 Muab cov kev pab pub dawb rau cov neeg 

uas muaj mob xiam oob qhab kom sib cev 

lus tau mus los nrog peb, xws li: 

– Muaj cov kws paub txhais lus piav tes. 

– Muaj cov ntaub ntawv muab kho kom siv tau 

(ntaus tus tsiaj ntawv kom loj, kaw lus mloog, 

muaj hauv tshuab fais fab, thiab lwm yam). 

40 



Sob Lus Tsis Pub Cais Neeg Tsis 
Raws Cai 

DHS: 

 Muab cov kev pab txhais lus pub dawb rau 

cov neeg uas lus Askiv tsis yog thawj hom 

lus lawv xub hais, xws li: 

– Muaj cov kws paub txhais lus. 

– Muaj cov ntaub ntawv uas muab sau ua lwm  

hom lus. 
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Sob Lus Tsis Pub Cais Neeg Tsis 
Raws Cai 

Yog koj xav tau cov kev pab no, hu rau Al Matano:  

Xov Tooj:   608-267-6848 

Fax:        608-266-3205 

Email:     alfred.matano@dhs.wisconsin.gov 

Xa Ntawv:  Department of Health Services 

               Division of Medicaid Services 

  Attn: Al Matano 

  1 West Wilson Street, P.O. Box 309 

  Madison, WI 53701-0309 
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Sob Lus Tsis Pub Cais Neeg Tsis 
Raws Cai 

Yog koj ntseeg tias DHS tsis muab cov kev pab 

no rau koj los yog tau cais koj yam tsis raws cai 

vim los ntawm koj haiv neeg, tsos nqaij daim 

tawv, lub teb chaws yug los, hnub nyoog, muaj 

mob xiam oob qhab, los yog poj niam/txiv neej, 

koj yuav ua tau ib daim ntawv tsis txaus siab 

mus rau: 
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Sob Lus Tsis Pub Cais Neeg Tsis 
Raws Cai 

Department of Health Services 

Civil Rights Compliance 

Attn: Attorney Pamela McGillivray 

1 West Wilson Street, Room 651 

P.O. Box 7850 

Madison, WI 53707-7850 
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Sob Lus Tsis Pub Cais Neeg Tsis 
Raws Cai 

Koj tseem xa tau daim ntawv tsis txaus siab 

hauv xov tooj, fax, los yog email: 

 Xov Tooj: 608-266-1258 (suab), 711, los 

yog 1-800-947-3529 (TTY) 

 Fax: 608-267-1434 

 Email: dhscrc@dhs.wisconsin.gov 
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Sob Lus Tsis Pub Cais Neeg Tsis 
Raws Cai 

Koj yuav ua tau daim ntawv tsis txaus siab mus 

kiag koj tus kheej, xa ntawv mus, fax, los yog 

email. Yog koj xav tau kev pab ua daim ntawv 

tsis txaus siab, DHS Civil Rights Compliance 

Officer, Pamela McGillivray, yuav pab tau koj. 
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Sob Lus Tsis Pub Cais Neeg Tsis 
Raws Cai 

Koj tseem ua tau ib daim ntawv tsis txaus siab 

mus rau U.S. Department of Health and Human 

Services, Office for Civil Rights hauv tshuab 

fais fab ntawm Office for Civil Rights Complaint 

Portal, uas muaj nyob ntawm: 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,  

los yog sau ntawv los yog hu xov tooj ntawm:  
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Sob Lus Tsis Pub Cais Neeg Tsis 
Raws Cai 

 U.S. Department of Health and Human Services  

200 Independence Avenue  

SW Room 509F, HHH Building   

Washington, DC 20201  

 Xov Tooj: 1-800-868-1019, 1-800-537-7697 

(TDD)  

 Muaj cov foos los siv ua daim ntawv tsis txaus 

siab nyob ntawm 

http://www.hhs.gov/ocr/office/file/index.html 
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Kev Pab Txhais Lus 

 Cov lus tham no yuav muab tso ua lus Askiv, 

lus Mev, thiab lus Hmoob nyob rau ntawm: 

https://www.dhs.wisconsin.gov/seniorcare/inp

ut.htm.  

 Yog koj xav pom cov lus tham no ua hom lus 

uas koj hais tau, email 

alfred.matano@dhs.wisconsin.gov.  
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Kev Pab Txhais Lus 

 ATTENTION: Language assistance services, 

free of charge, are available to you. Call 1-

608-267-6848.  

 ATENCIÓN: si habla español, tiene a su 

disposición servicios gratuitos de asistencia 

lingüística. Llame al 1-608-267-6848.  

 

 

50 



Kev Pab Txhais Lus 

 LUS CEEB TOOM: Yog tias koj hais lus 

Hmoob, muaj kev pab txhais lus pub dawb 

rau koj. Hu rau 1-608-267-6848.  

 ACHTUNG: Wenn Sie Deutsch sprechen, 

stehen Ihnen kostenlos sprachliche 

Hilfsdienstleistungen zur Verfügung. 

Rufnummer: 1-608-267-6848.  

 

 
51 



 注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請
致電1-608-267-6848.  

 ВНИМАНИЕ: Если вы говорите на русском языке, то вам 

доступны бесплатные услуги перевода. Звоните 1-608-267-

6848.  

 주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 

이용하실 수 있습니다. 1-608-267-6848 번으로 전화해 주십시오. 

 ध्यान द: यद आप हंद बोलते ह तो आपके लए मुफ्त 

म�भाषासहायतासेवाएं उपलब्ध ह।1-608-267-6848 पर कॉल कर�। 
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Kev Pab Txhais Lus 

 ໂປດຊາບ: ຖ້າວ່າ ທ່ານເວ ້ າພາສາ ລາວ, ການ
ບໍ ລິ ການຊ່ວຍເຫ ຼື ອດ້ານພາສາ, ໂດຍບໍ່ ເສັຽຄ່າ, 
ແມ່ນມີ ພ້ອມໃຫ້ທ່ານ. ໂທຣ 1-608-267-6848. 

 ATTENTION : Si vous parlez français, des 

services d'aide linguistique vous sont 

proposés gratuitement. Appelez le 1-608-

267-6848. 

53 



Kev Pab Txhais Lus 

Wann du [Deitsch (Pennsylvania German / 

Dutch)] schwetzscht, kannscht du mitaus 

Koschte ebber gricke, ass dihr helft mit die 

englisch Schprooch. Ruf selli Nummer uff: Call 

1-608-267-6848. 
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Kev Pab Txhais Lus 

 CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch 

vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. 

Gọi số 1-608-267-6848. 

 UWAGA: Jeżeli mówisz po polsku, możesz 

skorzystać z bezpłatnej pomocy językowej. 

Zadzwoń pod numer 1-608-267-6848. 
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Kev Pab Txhais Lus 

 KUJDES: Nëse flitni shqip, për ju ka në 

dispozicion shërbime të asistencës 

gjuhësore, pa pagesë. Telefononi në 1-608-

267-6848. 

 PAUNAWA: Kung nagsasalita ka ng 

Tagalog, maaari kang gumamit ng mga 

serbisyo ng tulong sa wika nang walang 

bayad. Tumawag sa 1-608-267-6848. 
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