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ASSISTED LIVING FORUM 

Tuesday, June 18th, 2024 

The June 18th, 2024, Assisted Living Forum will be held online using Zoom meeting technology. 

Meeting ID: 160 480 6553 Join Zoom Meeting Join by Phone: 1-669-254-5252 

General Session 

10:00 a.m.-12:00 p.m. 

AGENDA 

10:00 a.m. Welcome 

• Ken Brotheridge, Bureau of Assisted Living (BAL) Director, DHS

10:05 a.m. CBRF Administrator Training 

• Kennedy Suhr, Program Specialist, Wisconsin Community-based Treatment and

Training Registry (University of Wisconsin – Green Bay)

10:20 a.m. Certified Direct Care Professional Program (CDCP) 

• Casey Kapalczynski, Program Specialist (University of Wisconsin – Green Bay)

10:35 a.m. Self-Report Form (DHS-issued Form) 

• Catherine Christopherson, BAL, DHS

10:50 a.m. Bureau and Division Updates 

• Ken Brotheridge (BAL, DHS) and Jerry Riederer (Bureau of Education Services

and Technology, DHS)

o Emergency Preparedness

o FOCUS 2024

o State of Assisted Living Publication

11:05 a.m. Customer Service Initiative 

o Loretta Baxter, CEO, Aeon LTC Services

o Stephany Lichter, Administrator, St. Monica’s Senior Living

11:20 a.m. Assisted Living Multidrug-Resistant Organisms (MDRO) Guide 

• Greta Michaelson, MDRO Infection Preventionist, DHS

11:30 a.m. How Your Infection Preventionist (IP) Can Assist You 

• Aimee Mikesch, Southeast Region Infection Preventionist, DHS

https://dhswi.zoomgov.com/j/1604806553?pwd=enowbWtuMjA5YWxtUW5GWXVaQTFEQT09


The Assisted Living Forum is intended for professionals working in the industry to share best practices and 

stay informed on evolving issues to serve their customers. If you are a member of the Media, you are 

welcome to attend, however, please refrain from asking questions during the Q & A portion of the event. If 

you have inquiries, contact DHS Communications at dhsmedia@dhs.wisconsin.gov. 

11:50 a.m.   Question and Answer 
 

12:00 p.m. Adjourn

Prior to the forum, providers may submit questions to 

DHSDQABALCENTRAL@dhs.wisconsin.gov.  

For meeting agendas, handouts, and past forum recordings, visit the Assisted Living Forum 

webpage. Presentation materials from DHS staff members will be available on the webpage after 

the forum. For external speakers, please contact the speaker to obtain materials distributed during 

the forum. 
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