
Paying your MAPP Premium

Your Medicaid Purchase Plan (MAPP) premium payment is due by the 10th of each month. 
Paying on time helps you stay enrolled in your MAPP health care program. If you participate in a 
long-term care program (Family Care, Family Care Partnership, PACE or IRIS) and you don’t pay 
your MAPP premium, you could also be disenrolled from your long-term care program. 

Pay your premium each month
With these methods, you’ll need to mail your payment or log in to ACCESS to make a payment 
each month.

•	 Online through the ACCESS website  
(access.wi.gov) or the MyACCESS mobile 
app (dhs.wi.gov/forwardhealth/myaccess.
htm) with a credit or debit card or from a 
checking or savings account.

•	 Mail a check or money order to:

Medicaid Purchase Plan  
PO Box 93187 
Milwaukee, WI 53293-0187

Set up automatic monthly payments
With these methods, you can set up recurring payments that will be deducted on or shortly after 
the 3rd day of each month. This helps ensure you pay on time and reduces the risk of being 
disenrolled because you missed a payment.

•	 NEW! Set up ACCESS AutoPay online at access.wi.gov to pay automatically with a credit or 
debit card or from a checking or savings account. 

•	 Set up a monthly electronic funds transfer from a checking or savings account. To set up an 
electronic funds transfer, fill out the Member/Employer Electronic Funds Transfer for Medicaid 
Purchase Plan Premiums, F-13023 form. Call your local agency (dhs.wi.gov/im-agency)  to ask 
for this form or find it at dhs.wi.gov/library/collection/f-13023.  

•	 Set up wage withholding to have the payment taken out of 
your paycheck if offered by your employer. Work with your 
employer to fill out the Medicaid Purchase Plan Premium 
Employer Wage Withholding, F-13024 form. Call your local 
agency (dhs.wi.gov/im-agency) to ask for this form or find it 
at dhs.wi.gov/library/collection/f-13024.

Find the payment option 
that’s right for you. Scan the 
QR code or go to dhs.wi.gov/
medicaid/mapp.
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