Important Numbers

for EVV in Wisconsin

Sandata and the Wisconsin Department of Health Services (DHS)
both use several ID numbers and passwords for electronic visit
verification (EVV). DHS has collected the most important numbers
for EVV into one reference sheet.
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Details on EVV policy in Wisconsin:

« BadgerCare Plus and Medicaid fee-for-service, Family Care,
and Family Care Partnership providers should refer to the
ForwardHealth Online Handbook (forwardhealth.wi.gov/WIPortal/

Subsystem/KW/Display.aspx)

* RIS (Include, Respect, | Self-Direct) providers should refer to IRIS
EVV Policy, P-03053 (dhs.wi.gov/library/collection/p-03053).

« HMO providers should contact their HMO.



https://www.forwardhealth.wi.gov/WIPortal/Subsystem/KW/Display.aspx
https://www.forwardhealth.wi.gov/WIPortal/Subsystem/KW/Display.aspx
https://dhs.wi.gov/library/collection/p-03053

Calling Wisconsin EVV Customer Care:
Please have the following ready when calling:

« |dentify whether you're a worker, member or participant, provider, or
EVV administrator.

« |dentify which Wisconsin Medicaid program you're calling about (for
example, BadgerCare Plus, Family Care, or IRIS).

« Offer an ID number so the call center can confirm who you are and
protect everyone's information. Choose from one of the boxes below.
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Resource
Worker Visit Card, P-02844A dhs.wi.gov/publications/p02844a.docx:
This is a printable card that can be filled in with the EVV information

workers need to remember when they check in and out of visits.
Keeping information at their fingertips is a great way to prevent errors.

Learn More

Visit dhs.wi.gov/evv. Sign up for emails at public.govdelivery.com/
IDHS/subscriber/new?topic_id=WIDHS_190.

Wisconsin EVV Customer Care

Email: VDXC.ContactEVV@wisconsin.gov ¢ Phone: 833-931-2035
Monday-Friday, 7 a.m.—6 p.m. Central time
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