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Thuat nglr Quan trong

= Fixed Visit Verification (Xac minh Budi thdm kham Cé
dinh) (FVV)—Mbt phwong phéap gitp nhan vién ndm bat
thdng tin dang nhap/xuat qua phwong thirc dién to oy
mot thiét bj trong nha cda khach hang.

= Ma s6—Day 1a s6 c6 sau chir sd dwoc hién thj trén man
hinh cua thiét bj FVV khi nhan nat.

Hay cung xem qua moét sb thuat ngir quan trong

Fixed Visit Verification (Xac minh Budi tham kham Cb dinh) (FVV) 1a mét
phwong phap gitip nhan vién ndm bat théng tin dang nhap/xuéat qua phuong
thirc dién t&r tr mot thiét bj trong nha cia khach hang.

Ma s6—bay la sb co sau chir sb dwoe hién thi trén man hinh cla thiét bj FVV
khi nhan nut.



Thuat nglr Quan trong

= Khach hang—Mot hoi vién hoac ngudi tham gia nhan
dugc cac dich vu théng qua Wisconsin Medicaid

= Nhan vién—MoGt ngudi (ngui lao dong) cung cap dich vu
cham sdc cho mot hodc nhiéu khach hang

= Santrax ID—S8 duy nhéat dé nhan dang nhan vién, do
ForwardHealth Portal (Cong ForwardHealth) cép

“Khach hang” trong hé thdng Sandgta EVV thudng duoc goi la “hdi vién” hoac
“nguw&i tham gia” trong viéc cung cap dich vu cia Wisconsin.

Chung tdi dung tir “nhan vién” d& phu hop véi viéc stiv dung Sandata va
“ngudi lao déng” dé phu hop véi tiéu chun sir dung ForwardHealth Portal
(Cbng ForwardHealth) va DHS.

ID Santrax—Sé duy nhé’g dé nhan dang nhan vién, dwoc tao trong
ForwardHealth Portal (Cong ForwardHealth) va ciing dwoc tim thay trén
Sandata EVV portal (cong Sandata EVV)



Téng quan vé FVV

Trong phan nay, ching ta s& xem xét mot s théng tin co ban vé viéc st dung
FVV.



Téng quan vé FVV

= FVV sir dung mét thiét bi dién t& nhé dwoc gan trén mot bé
mat trong nha.

= Thiét bi FVV tao ra mot ma sbé gém sau chir sd co thé chuyén
thanh ngay gi® trong hé théng Sandata.

= Thiét bi s& dwoc ghi nhan bang ID khach hang tai Sandata va
ID dai ly clia nha cung cép cla Sandata.

Fixed Visit Verification (Xac minh Budi tham kham Cbé dinh) (FVV) st dung
mot thiét bj dién t&r nhd dwoc gén hodc “cb dinh” tai nha khach hang. Thiét bi
FVV la phwong phap thu thap di liéu cubi cung vi day cling la cach gay kho
khan nhét cho ca nhan vién va nha cung cap. Viéc s dung thiét bi doi hai
nhan vién phai thwc hién nhiéu bwédc va cé thé 1am tang sé 16i thdm kham
khién nha cung cap phai stra trong Sandata EVV portal (cng Sandata EVV).

Nhan vién s& nhan nut thiét bi khi bat dau va két thuc bubi thdm kham. Thiét bi
sé tao ra mot ma s6 gom sau chir s6 can dugc ghi xuoéng theo tirng lan va sau
do goi dién lai. Nhan vién can phai biét ma nao dé goi dén va ma nao dé goi
di.

Thiét bj s& duoc gan nhan ID khéach hang tai Sandata va-ID nha cung cap
Sandata. Diéu nay giup xac dinh cap khach hang/nha cung cap cu thé nao
dwoc chi dinh.

M6t thiét bi chi co thé duoc ghép ndi gilra mét khach hang va mét nha cung
cap hoéc fiscal employer agency (co' quan chd quan tai chinh). Néu cé nhleu
khach hang hoac nhiéu nha cung cap hé trg mot khach hang, méi lan két nbi
sé can st dung mét thiét bi.



Tong quan vé FVV

« Nha cung cap hoac fiscal employer agency (co’ quan chi quan
tai chinh) phai chirng thwe rang:
« Céc dich vu dv kién dwoc Gy quyén trong hon 60 ngay.
-« Khach hang khéng cé sé dién thoai cd dinh hodc dién
thoai VolP.
« Ca khéach hang va nhan vién déu khéng co thiét bj hd
tro Sandata Mobile Connect dé thu thap div liéu mobile
visit verification (xac minh budi tham kham qua di dong).
» Khach hang cé dién thoai thong minh hoac may tinh bang,
nhwng khdng dwoc st dung cho cac muc dich
cua EVV.
]

Pai da s6 nhan vién sé khéng st dung FVV. Nhwng déi véi nhivng diéu do,
nha cung cip hoéc fiscal employer agency (co quan chii quan tai chinh) phai
chirng thwe rang:

«  Céc dich vu dv kién dwoc Gy quyén trong hon 60 ngay.

. Khach hang khéng c6 dién thoai cb dinh hoac dién thoai VolP
(Voice over Internet Protocol (Gt thoai qua Internet)—vi du:
duwong day dién thoai do cong ty truyén hinh cap cung cép).

. Ca khach hang va nhan vién déu khéng c6 dién thoai théng minh
ho&c thiét bi may tinh bang hé tro’ Sandata Mobile Connect dé thu
thap dir liéu mobile visit verification (xac minh budi thdm kham qua
di dong).

. Khach hang cé dién thoai théng minh hoac may tinh bang nhwng
thiét bj d6 khong kha dung cho muc dich electronic visit verification
(xac minh budi thdm kham qua phwong thirc dién tir) (EVV).



Cach Yéu cau Thiét bi FVV

Nha cung cap hodc FEA sé chju trach nhiém nay—cach yéu cau thiét bi FVV.
Xin nhac lai, “nha cung cap” bao gom cac y ta doc lap nhv mét “co quan déc
lap.”



Cach Yéu cau Thiét bi FVV

= Dang nhap vao Sandata EVV Portal
(Cong Sandata EVV). Q Ot
= TUr bang diéu hudng, nhap vao —
Clients (Khach hang) va sau dé
nhap vao Client Management » =
(Quan ly Khach hang). B—

Sandata

& Clients

Client Management

[l Reports

DPang nhap vao Sandata EVV Portal (Céng Sandata EVV).

Dé truy cap hd so khach hang, hay nhap vao Clients (Khach hang) sau dé
nhép vao Client Management (Quéan ly Khach hang) tir bang diéu hwéng. Man
hinh tim kiém Khach hang/Chuong trinh sé dwoc hién thi.



Cach Yéu cau Thiét bi FVV

Filters X

= Nhap tén cua khach hanag.

= Nhap vao Apply Filters (Ap
dl_lng Bé IQC)_ Status Select Status

Client ID Enter Client I

Client Payer ID Enter Client Payer [0

Medleald 1D Enter Mediczid 1D
Program Select Program
Language Select Language
Primary Payer Select Primary Payer

CLEAR ‘ APPLY FILTERS

DPé tim mot khach hang cu thé, hay sir dung tuy chon bd loc va thém tén cua
khach hang. ]
Sau dé nhap vao Apply Filters (Ap dung B0 loc).
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Cach Yéu cau Thiét b FVV
- Nh&p vao bén phai tén clia khach hang dé ma tép cua ho.

Q Type here for a quick search... YFILTERS BEXPORT DATA

CLIENT “ STATUS * PROGRAM ¥ SUPERVISOR ¥ MEDICAIDID ¥ CLIENTPAYERID ¥ ASOF ¥ SOC * EOC ¥ SERVICES *
@ Atest, Tessa ® Active FFS 9999998888 71724 711724 T1019
@ Test FFS, EwW ® Active FFS 4445556667 10/30/24  10/30/24 99504
@ TESTCLIENT, FFSREGRESSION @ Active FFS 2221112221 2221112221 1/1/23 1/1/23 T1019
@ TESTCLIENT, SIXONE ® Active WI HMO 1112223333 1112223333 11723 171723 92507
@ TestClient, Tommy ® Active WI HMO 121121121 121121121 111723 171723 99504

Nhé&p vao bén phai tén cia khach hang dé mé tép cta ho.

Meo: Khach hang cé thé cé nhiéu hon mét dong & day néu ho cé Uy quyén Voi
cac chwong trinh khac nhau. Stra dbi théng tin cho tirng dong can thiét, riéng
biét.



Cach Yéu cau Thiét bi FVV

< eack  Atest, Tessa | rrs| active

n A Y -
Client 1D: 587011 | Medicaid 1D: 9953‘39&858| Main Address: 123 Main 5(| Phone Na: (555) 111-1212 | Main Emergency C
= Nhap vao Request Device
\Y, u Vi
= " 181 i =
(Yeu cau Thiet bi).
l

Identifiers /s

Client ID sB7011 Medicaid ID 9999993888

SSN - Agency ID 9993398888

Personal Information s

Client Name. Tessa Atest

Date of Birth - Gender

Language English

Addresses | Phone Numbers # REQUESTDEVICE ~ ADD
@ 123MainSt % (555)111-1212  Main Address

@ 54321 00kSt % (555)555-5555

AN

Bay gi¢ chung ta dang & trong man hinh théng tin “Ca nhan” ctia khach hang.

Trong mién dia chi, nhap vao Request Device (Yéu cau Thiét bij).



Cach Yéu cau Thiét bi FVV

= Nhap vao FVV
Device Attestation
Notice (Thong bao
Chirng thuc Thiét
bi FVV).

= Doc thong bao. Néu
yéu cau dap U'ng cac
tiéu chi nay, hay
nhap vao Accept
(Chap nhan).

Request Device

* Required

Device Typex
FVV Device

FVV Device Attestation Notice (*) .
Device Shipping Address+

® 123M

O 54321

Special Shipping’

Write your instri

255 CHARACTERY

CANCEL

W Device Attestation Notice

x

Fixed Visit Verification (FVV) devices are the data collection method of last resort. An PV device should only be
requested by the provider agency or FEA if services are anticipated to be autherized for more than 60 days and all of

the following criteria are met:
* The member/participant does not have a landline home pheone.

* The worker does not have a smart phone or tablet device that would support Sandata Mobile Connect (SMC) for

Mobile Visit Verification (MVV) data collection.

* The member/participant does not have a smart phone or tablet device that would support SMC for MVV data

collection.

* The member/participant has a smart phone or tablet, but it is not available for E¥V purposes.

1 crose

Q

Chi “Thiét bi FVV” méi dwoc liét ké 1a ty chon loai thiét bi & Wisconsin.

Nhéap vao FVV Device Attestation Notice (Théng bao Chirng thwec Thiét bj

FVV) va doc théng bao nay.

Néu yéu ciu FVV dap (rng cac tiéu chi nay, hay nhap vao Accept (Chap

nhan).

13



Cach Yéu cau Thiét bi FVV

O FVV Device Attestation Resuest v »
Notice (Thong bao Chirng

thuc Thiét bi FVV) bay giG P e

s& hién thi mot dau kiém. 0 oo

Chon nut bén canh dia chi

Cl:la kha’ch héng. ® 123 MAIN ST, MADISON, WI,537049988  Main Address
Né’u dla Chi khéng Chllnh XéC, O 54321 OAK ST, MIDDLETON, WI,53562
hy thém dia chi NOp 18 VA €6 | =sssmecmminens

Write your instruction here...

thé xac minh trén man hinh
C6ng théng tin trU6C do,. 255 CHARACTERS REMAINING.

Nhap vao Request (Yéu cau). | I

O FVV Device Attestation Notice (Thér]g bao Chirng thuc Thjét bi FVV) bay
gi® sé& hién thi mot d4u kiém dé cho biét quy vi da doc va chap nhan chirng
thwc.

Tiép theo, chon dia chi ca khach hang. Day la noi thiét bj sé dwoc st dung
va van chuyén. Thiét bj chi dwoc dang ky tai dia chi nay. Diéu nay cung cap
diém div liéu “vj tri cha dich vu”.

Néu dia chi chinh xac khéng g’wqc liét ké, quy vi s& can phai quay lai man hinh
“Ca nhan” gﬂa khach hang dé thém dia chi maéi. Sag do, dia chi mai dwoc
thém sé hién thi dwéi dang tuy chon va quy vi co thé tiép tuc yéu cau thiét bi
FVV.

Quy vi c6 thé nhap bat ky hudng dan giao hang dac biét nao vao 6 dugc cung
cap (khdng bat buéc).

Nhap vao Request (Yéu cau).
Quy vi co thé tim thém thong tin vé viéc thém dia chi khach hang trén trang
web Quan tri vién dao tao, trong phan “D{ liéu khach hang: Thém va chinh

stra thong tin khach hang”.

Nhac nhé: Thay déi dia chi dwoc thwe hién trong Sandata EVV portal (Qéng
Sandata EVV) sé khéng cap nhat tép Medicaid ctia khach hang hoac bat ky hé

14



thdng nao khac. Khach hang dwoc yéu cau cap nhat théng tin cla ho théng
qua cac ngudn théng thuéng: co quan hodc bd lac duy tri thu nhap dia
phwong ctia khach hang, truc tuyén théng qua tai khodn ACCESS clia khach
hang ho&c bang cach st dung Bao cdo Thay dbi Medicaid (F-10137).

14



Cach Yéu cau Thiét bi FVV

MGt thong bao xac nhan sé xuat hién. Nhap OK.

D Conflrm

You are going to request a device for this user. Are you sure you want to proceed?

CANCEL

M6t thdng bao xac nhan sé xuét hién. Nhap OK.

15



Cach Yéu cau Thiét bi FVV

= Thong bao Device .
successfully requested o Device successfully requested.
(Thiét bi dugc yeu cau
thanh cong) s& xuéat hién.

= Cho phep t6i da hai tuan
dé giao hang.

= Hay goi cho BO phan Cham
soc Khach hang cua EVV néu
viéc giao hang bi tri hoan.

Thong béo “Device successfully requested (Thiét bi dwoc yéu cau thanh
cong)” cho biét yéu cau cia quy vi da dwoc glri thanh cong.
=*Cho phep t6i da hai tuan dé glao hang.
*Hay goi cho Bd phan Cham séc Khach hang ctia EVV néu viéc giao
hang bi tri hoan.

16



Thoéng tin vé Thiét bj FVV

= Thiét bj sé dwoc glvi qua duwdng bwu dién
dén dia chi da chon cung véi hwéng dan
cho khach hang va nhan vién.

= Thiét bj phai dwoc dé & nha khach hang va
dwoc gan trén mot bé mat trong nha cua
khach. Cé kém theo bang keo hai mat.

= Nén tra lai thiét bj khi khéng con st dung.

Hwdng dan tham khéo cudc goi FVV va hwéng dan cho nhan vién s dung
thiét bj FVV sé& dwoc glri trong phong thw cling véi thiét bi. Nha cung cap-phai
thdng bao cho khach hang vé viéc giao hang nay va ciing ddm béo rang nhan
vién cé quyén truy cap vao trang tinh nay va thiét bj.

Thiét bj phai dwoc d& & nha khach hang. Bam bao str dung bang dinh hai méat
dé cb dinh thiét bi & vi tri thuan tién va tranh bj that lac.

Nén tra lai thiét bi khi khdng con stir dung. Bé phan cham séc khach hang cla
EVV c6 thé tro gitp quy trinh nay.

17



Quy trinh FVV

Luu y cho cac nha cung cap-: Khi nhan vién chuan bj s& dung FVV, c6 thé st
dung cac slide tiép sau day dé phuc vu qua trinh dao tao.

18



Cach Str dung Thiét bi FVV

Nhan nat trén
thiét bj khi ban
dén noi.

Nhan nut trén
3 Cung cép dich 4 thiét bi mot 1an
vu cham séc. nira trwée khi
ban r&i di.

o Hay goi dén tham
Viet so mé&i ma bang dwong day
thiét bj hién thi. TVV clia co’ quan

ban.

Ghi lai s6 ma
thiét b hién thi.

Nhap théng tin ma 1&i nhac
7 yéu cau, bao gém ca hai
s6.

Thiét bj FVV, c6 kich thwéc bang cdng tac hen gi®r 16 nwéng, can dwoc nha
cung cap hoac fiscal employer agency (co’ quan chl quan tai chinh) yéu cau
tr Sandata. Xin nhac lai, “nha cung cap” bao gébm cac y ta doc lap nhuw mot

“co quan ddc 1ap.” Thiét bi dwoc hién thi & goc dudi cling bén phai.

Phwong phap FVV la quy trinh phirc tap nhat. Quy vj cé thé xem cac buéc &

day:

« S dung thiét bi FVV, nhan vién nhan nat dé 1y ma sb dang ky khi bat
dau dich vu.

«  Con sbé nay can dwoc ghi lai mdt cach chinh xac dé sir dung tiép sau.

«  Sau khi chdm séc xong, nhan vién nhan lai nat Iy ma sé tra phong khi két
thuc dich vu.

«  Con sb nay ciing can dwoc ghi lai mot cach chinh xac dé st dung tiép
sau.

«  Sau d6, khi nhan vién sir dung bat ky loai dién thoai ndo, ho sé& goi vao hai
ma s6 FVV. Cudc goi nay phai dwoc thwe hién it nhat 15 phut sau khi
nhan dwoc ma thanh toan va trwedc khi ma hét han sau 7 ngay.

«  Mbi ma sb can phai dwoc nhap chinh xac, kém theo ma dich vu. Néu cac
nhiém vu ciing can dwoc nhap thi sé nhap trong cudc goi do.

Néu quy vi sir dung phwong phap nay, nha cung cép ctia quy vi c6 thé glri cho
quy vi Hwéng dan Tham chiéu Cudc goi FVV tir Sandata. Tai liéu nay sé
hwéng dan quy vi thue hién tirng budc cude goi. Nha cung cp ctia quy Vi
cling c6 thé gri hwéng dan vé thdi diém quy vi nén goi dén nhivng sé nay. Co
thé 1a cung ngay hodc trong vong vai ngay—ciing vay, it nhat 15 phut sau khi

nhan dwoc ma thanh toan va trwdc khi ma hét han sau 7 ngay. 19



Nhuw quy vi c6 thé thay, phuong phap nay kha cong kénh va dé xay ra 16i khi
nhap. Va con han ché hon vi’cén lap dat trong nha cia khach hang. Do dé,
FVV nén la phwong phap cudi cung.

Chung ta sé tim hiéu tirng bwdc nay trong mét vai trang trinh bay tiép theo.

19



Céach S dung Thiét bi FVV

Pang nhap

= Nhan va gilf ndt nay trén thiét bi.

= Hay viét lai ma s6 gom sau chi sO. m
Ma nay sé can thiét vé sau khi quy vi
goi dién dé hoi vé thdng tin budi
tham kham.

- Md s0 nay thé& hién ngay va thdi gian
bat dau cua budi tham kham.

5 Sandala

Sau day la cac buédc dé dang nhap:

« Nhén va gi¥ nut nay trén thiét bj.

« Viét ra ma sb6 gébm sau chir sb va ghi cht né [a ma “dang nhap”. Nhan vién
can phai ghi lai ma sé nay vi cAn c6 ma sb dé goi cho budi tham kham vé
sau.

« Ma sb nay thé hién ngay va thoi gian bat dau ctia budi thadm kham. Ma sb
sé& khong gibng ngay va gid nhwng sé dwoc nhan dang trong hé thdng
Sandata.

20



Céach St dung Thiét bi FVV

DPang xuat

= Nhan va gitr nat nay trén thiét bi.

= Hay viét lai ma s6 gdbm sau chir sb.
Viéc ghi lai ma sb nay la can thiét
cho vé sau khi ban goi dién dé hdi ———

vé budi thadm kham.
- M& s nay thé hién ngay va thoi
gian ket thuc cua budi tham kham.

DPé bang xuét

Nhéan va gilr nat nay trén thiét bi.

Viét ra ma sb gébm sau chir sb va ghi cht né nhw 1a “d&ng xuat”. Viéc ghi lai
ma s6 nay 1a can thiét cho vé sau khi quy vi goi dién dé hai vé budi thdm
kham.

Ma s nay thé hién ngay va thoi gian két thic ctia budi thdm kham.

21



Céach St dung Thiét bi FVV

= Thiét bi FVV hién thi mot ma sé gdm sau chir s mbi khi
nhan nut trén thiét bi.

= M3 sb nay thay ddi méi phut mét 1an. Néu dwoc nhan lai
trong vong mét phut, ma sé khéng thay dbi.

= Néu nut dwoc nhdn hon sau phut sau lan hién thj dau
tién, ma sé méi sé duoc sir dung lam thoi gian két thuc
clia budi tham kham.

Néu quy vi can xem lai s6, hay nhan va tha nit Ian nira dé hién thj s. Ma so
thay déi mbi phat, nhung néu quy vi nhan lai nat trong cung mét phut th| con
sb sé glu nguyén. Néu quy vi nhan lai nut sau khi hét mot phat, mét sé6 méi sé
dwoc hién thj va sé dwoc st dung.

Néu sé thir hai dwoc truy cap nhiéu hon sau phuat sau sé dau tién, s méi sé
dwoc Sandata chap nhan la thoi gian két thac cia chuyén tham

22



Bao cao D lieu Tham kham FVV

Sau dé, khi nhan vién c6 quyén truy cap vao dién thoai, ho

s& hoan thanh bwéc cudi cung la bao cao vé bubi tham

kham cua FVV.

= Cho it nhat 15 phut sau khi nhan dwoc ma sb dang xuat
ter thiét bj FVV trede khi goi.

= Phai yéu cau thdm kham trong vong bay ngay ké tir khi
bat dau tham kham.

= Nhap cé hai ma sé FVV bang cach goi dién thoai.

Sau d6, khi nhan vién cé quyén truy cap vao dién thoai, ho sé hoan thanh
bwéc cudi cung 1a bao cao vé budi tham kham cia FVV.

Bwd&c nay phai dwoc thye hién trong it nhat 15 phat sau khi nhan dwoc ma sb
dang xuat tr thiét bi FVV trwde khi goi. Co thé dwoc goi bat clr luc ndo trong
vong bay ngay sau khi bat dau budi thdm kham. Cac nha cung cap nén dat ra
hwéng dan cho nhan vién vé thei diém can goi dén.

Nhan vién sé nhap c& ma sé goi dén va goi di khi dwoc nhac trong khi goi dién
thoai.

23



Bao cao D lieu Tham kham FVV

> . I3 = FW

= St dung Call Reference Guide (Hwéng dan » Call Reference Guide:
Tham chieu Cuéc goi) (CRG) da dwoc gwi «COMPANY_NAME»
kem thiét bi FVV dé dwoc hwdng dan tirng

, Agency Account Number: STX«ACCOUNT»

budc.

- Sl]., dung Sé dién thoai mién phl’ du}o’c Ch-i dinh Write your Santrax ID number above for easy reference.
cua nha cung cap de goi khi dén kham. Dial:

1-«Primary_Phone»

= D& xac nhan rang quy khach dang st dung
FVV CRG, hay xac nhan phan “Tinh nang” _
clia CRG hién thi “Fixed Visit Verification-Yes Hf ke S
(Xac minh Budi tham kham Cb dinh-C¢).”

Nhan vién c6 thé si dung Call Reference Guide (Huéng dan Tham chiéu
Cudc goi) (CRG) dwoc glri cung véi thiét bi FVV d& xem hwéng dan tirng
buwéece.

S dung sb dién thoai dwoc chi dinh ctia nha cung cap dé goi trong budi thdm
kham.

DPé xac nhan rang quy vi dang st dung FVV CRG, hay xac nhan tiéu dé hién
thi “FVV.”

24



nhirng tuy chon ngén ngl* nhw sau:

English Hindi
Egyptian Arabic Hmong
Burmese Laotian
Mandarin Chinese Nepali
French Russian

Bao cao D lieu Tham kham FVV

Khi goi dén cac sb cta FVV, cbng Sandata cung cap

Serbian
Somali
Spanish
Swahili
Vietnamese

Céc ngdn ngi¥ nay sé cd san khi hién thi ma sé trén dién thoai.
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Bao cao D lieu Tham kham FVV

Thong tin can chuén bi san trudc khi thuc hién cudc goi bang ma so:
= ID Santrax cua nhan vién

ID khach hang trén cdng Sandata

M3 s6 déng nhdp gdm sau chir s& (ghi nhan khi bat dau budi
tham kham)

M3 s& dang xuét gdbm sau chir s6 (ghi nhan khi két thic budi

tham kham)

ID dich vu hai chir s6

ID nhiém vu ba chir s6, néu nha cung cap yéu cau

Chuan bj s&n théng tin nay dé goi bang ma s6—

ID Santrax cia nhan vién

ID khach hang trén cdng Sandata

Ma sb dang nhap gém sau chir s6 (ghi nhan khi bat dau budi tham kham)

Ma sé dang xuat gdm sau chir s6 (ghi nhan khi két thuc budi tham kham)

ID dich vu hai chir s - Danh sach ID dich vu hai chir s6-da dwoc cung cap
trong géi Céng cu chao mirng Sandata cia nha cung cap. Danh sach ID ciing
dwoc néu ra trong mét vai slide.

ID nhiém vu ba chi¥ s, néu nha cung cip yéu cau - Nha cung cip c6 thé xac
dinh xem ho ¢4 mudn yéu cau nhap céc tac vu trong EVV hay khéng. Dé yéu

cau nhiém vy, nhan vién sé& can phai c6 ma gébm ba chir s6 cho mdi nhiém vu.
Danh sach nay ciing da dwoc cung cip trong Bd cong cu chao mirng clia nha
cung cap va ciing duwoc bao gdbm trong mot vai trang trinh bay.
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Thé ID nhan vién EVV @%
=] i

'
]
L P . g !
v E] Visit VV 1 - = -
1 Service Code ‘ SMC Service Code TVV Service Code #
1
Wo RKER VISIT CARD : Personal Care and Supportive Home Care Servigos
: T1019 Personal Care Sve/15 min 10
- - 1 §5125 Supportive Home Care/15 min 15
Wisconsin EVV Customer Care : <5126 Supportive Home Care/Day 20
% 833-931-2035 [ vdxc.contactevvi@wisconsin.gov (® Monday-Friday, 7am-6p H T1020 Personal Care/Day 25
' Combo Combao-PCS & SHC 30
) 1 99509 PCS Nurse Supervisery Visit/Visit 55
Agency's \sv%nwdvgvtv% toll-free number : Home Health Care Therapy Services
Agency/Company 1D : 92507 Speech Therapy Individual/Visit 35
1 97139 Unspecified Therapeutic Procedure-OT/Visit 40
Worker Santrax ID - 97799 Unspecified Rehab Sve-PT/Visit a5
Sandata Mahile Connect [SMC) : Home Health Care Nursing Services
Username : 99504 Mechanical Vent Care/Hour 50
1 §9123 Private Duty Nursing RN/Hour 65
Client Identifier ! 59124 Private Duty Nursing LPN/Hour 70
Service Code(s) : 99600 Unspecified Home Visit-RN or LPN/Visit 60
1 T1001 Nursing Assessment or Eval/Visit 75
! T1021 Home Health Aide or CNA/Visit 80
Is recording tasks within EVV required? __Yes __No ! T1502 Med Admin-Oral, IM, Subg/Visit 85
1
yﬁ‘?ﬁ;ﬁ";gﬁ'&"ﬁ‘&“ ENT H P-02844A (1112024)
1

www.dhs.wisconsin.gov/library/p-02844.htm

Meo!! Thé ID nhan vién la mét trong nhirng cong cu tét nhat ma chang téi
danh cho quy vi. Thé ID cé sn trén trang web DHS EVV dé in ra va c6
khodng tréng cho tat ca théng tin ma nhan vién can. Ma QR trén slide sé dwa
quy vi dén coéng cu nay.

Dé str dung ma QR, hay mé& camera trén dién thoai di ddng cla quy vi. Di
chuyén camera qua ma QR trén slide. M6t lién két s& xuat hién; nhap vao va
quy vi s& dwoc chuyén huéng trwe tiép dén trang web do.

Nha cung cap c6 thé cung cap thong tin & phia bén tréi clia thé nay. (Cac y ta
d@c lap, v&i tw cach la “co quan ddc lap,” ¢é thé tw cung cap dich vu nay!) Bao
gom:

« S dién thoai mién phi dwoc chi dinh cho nha cung cap dé st dung TVV va
FVV

« |ID dai ly hoac céng ty do Sandata chi dinh

« ID Santrax cta quy vi d& xac dinh quy vi 1a nhan vién

« Tén nguwoi dung SMC cua quy vi, hay chinh la dia chi email ctia quy vi

* ID khach hang tai Sandata

« M4 dich vu cho dich vu cham séc quy vi dang cung cap

C6 nhiéu théng tin hon trong biéu dd bén phai. Hay danh thdi gian xem biéu
dd do.


http://www.dhs.wisconsin.gov/library/p-02844.htm

Cot dau tién (“ma dich vu”) Ia théng tin quen thudc véi quan tri vién van phong
clia quy vi, ngwdi chiu trach nhiém thanh toan. Hai cét cudi ciing la nhirng cot
quy vi can chu y. Nha cung cap clia quy vij s& cho biét quy vi dang str dung
dich vy nao va liéu dich vy doé co dwo’c tinh phi theo phan khuc 15 phut hay
theo cach khac hay khéng. Vi vay, néu chi lao doéng ctia quy vi néi rang quy Vi
dang thwc hién céac dich vu chdm séc c& nhan thi théng tin d6 chwa dd. Can
lwu y xem d6 1a dong d4u tién, Dich vu cham séc ca nhan/15 phat hay dong
th(r tw trén biéu d6 nay, Cham sdéc ca nhan/méi ngay.

Lwu y rang day 1a nhirng hang muc cham séc rat réng.

Cot cudi cung trén biéu db 1a nhirng gi quy vi s& nhap cho ma dich vu dé néu
quy vi dang str dung TVV hoac FVV.

Mo&t muc cudi ciing can chi ra la cau héi & phia duéi: “Viéc ghi lai cac tac vy
trong EVV c6 bat budc khéng? C6 hay khéng.” Nha cung cap c@a quy Vi sé
cho biét cau tra 1&i. Hay cung chuyén sang slide tiép theo dé biét thém théng
tin.
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Danh sach ID Nhiém vu

ID Nhiém M6 ta Nhiém vu ID Nhiém M6 ta Nhiém vu
vu
100 Tam 105 Méac/Thay Quan Ao
110 Chan tay gi&/nep/TEDS 115 Chai Bau
120 Hb6 Tro Cho An 125 Van Béng
130 Di Chuyén 135 Di Vé Sinh
200 QUua trinh Tiéu hoa (MOT) 205 Cham Séc biém Bat Ong Thong (MOT)
210 Dinh Vi Phire Tap (MOT) 215 Cham séc Vi tri Dat dng Thong Da day (MOT)
220 May Do Budng Huyét (MOT) 225 Thudc: H3 tro/Nhac nhé (MOT)
230 Pham Vi Van bong (MOT) 235 Hb Tro H6 Hap (MOT)
240 Cham Séc Da (MOT) 245 Cho An Bang Ong Théng (MOT)
250 Sinh Hiéu (MOT) 255 Cham Séc Vét Thwong (MOT)
300 Kinh Mat/May Tro Thinh 305 Né6i Tror
310 Giat Gia 315 An uéng/Mua hang Tap héa
MOT = medically oriented tasks (cac nhiém vu thién vé y té)

Day Ié‘ danh sach cac nhiém vu va ID Nhjém vu dinh kém. Yéu ciu nhan vién
bao gom cac nhiém vu trong EVV la quyét dinh cta tirng co quan.

Nhan vién nén lam theo hwéng dan tir nha cung cép (hoéc FEA, néu & Family
Care hoac IRIS).

Dai ly clia fee-for-service (nha cung cap dich vu cham séc ca nhan) va hé tro
ch&m sdc tai nha tinh phi theo dich vu c6 thé chon thu thap hé so chdm séc
clia nhan vién (bao gébm ca nhiém vu) trong EVV.

Nhan vién chdm séc ca nhan va hé tro chdm séc tai nha nén thdng nhét voi
quan tri vién co quan cta ho dé& xem diéu nay cé can thiét hay khong.

Cac nha cung cap nén kiém tra véi HMO, MCO hoac FEA cla ho dbi v&i cac
yéu cau Ve tai liéu.



Mau Nhat ky Thu

(Insert provider's Santrax foll-free number here:

Nhat ky thu thap dr lieu FVV

Appendix  Fixed Visit Verification Data Collection Log
Providers can modify this sample chart to make sure the FVV codes are called in to the toll-free phone number assigned.

thap DI liéu FWV
co thé dugc tim

Member/Participant Name or Sandata Client ID:

Write in these details from the FVV visit:

thay trong phan o [0 vt

Santrax ID FW received

Verification
code
received
when
checking
out

Service

code Tasks (if required)

Date
verification
codes were
called in

phu luc Hu’dng - ain
dan B o

sung cua

Wisconsin

EVV.

Dwéi day la mot tai nguyén khac dé xem xét st dung:

Nhat ky thu thap di¥ liéu FVV cé sé&n nham tro giip nhan vién khi thu thap

théng tin EVV dé goi dién sau budi tham kham. Nhat ky thu thap di liéu FVV
nay khéng bat budc, nhwng cé thé gitip nhan vién lam viéc tb chirc—nha cung
cép nén khuyen khICh nhan vién st dung phwong phap phu hop véi ho. Hay

nh& goi bang ma sé FVV trong vong bay ngay. Sau bay ngay, cac ma sb

khéng con hop |€.

Ma QR tai day sé chuyén huéng quy vi dén Hudng dan Bo sung Wisconsin
EVV day du. Hay tim mau Nhat ky Thu thap D liéu FVV nay & gan phia cudi.
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X ly Sy co6 FVV

Dwéi day la mot sd meo khac phuc sy cb. Cac van dé chang téi s& xem xét
xay ra trong cudc dién thoai, khéng phai v&i thiét bi.
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ID Khach hang FVV Khong hop |é

“Chua dang ky FVV. Vui long nhap lai ID khach hang
hoac nhan dau thang (#) deé tiép tuc.”

Tin nhan dién thoai Santrax nay xuat hién néu:

= Thiét bi FVV da bi v6 hiéu hda sau ba thang khong sur dung.
= Nhan vién nhap sai ID khach hang Sandata.

Khi quy vi goi dén dé bao céo thong tin FVV cda minh, quy vi c6 thé nhan
dwgc thdng bao cho bié,t “Khéng co FVV néo’du’o’c dang ky. Vui long nhap lai
ID khach hang hoac nhan diu thang (#) dé tiép tuc.”

Théng bao nay cé thé xuét hién néu thiét bj da bi vé hiéu héa do khoéng st
dung. Néu dung nhw vay, dai ly cung cap dich vu sé& can goi dién hodc gli
email cho B phan Cham séc Khach hang ctia EVV. Cho dén khi thiét bj duwoc
kich hoat lai, nha cung cip sé can tao cudc goi trong Sandata EVV portal
(cbng Sandata EVV) ho&c nhan vién sé can sir dung mot phuong phap truy
cap khac.

Tin nhan dién thoai nay ciing cé thé xu4t hién néu nhap sai ID khach hang
trong cuéc goi.
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ID Khach hang FVV Khong hop 1€

“Chua dang ky FVV. Vui long nhap lai ID khach hang
hodc nhdn diu thing (#) dé tiép tuc.”

NEu nhan vién gap su cd vdi ID khach hang Sandata, ho nén:
= Xac minh ID khach hang Sandata va nhap lai.
= Gac may va thir goi lai sau, nhap cac s6 can than.

= Lién hé v3i quan tri vién Sandata dé biét ID khach Sandata
chinh xac va th( goi lai.

Néu nhan vién gap sw ¢ v&i ID khach hang Sandata ho nén:
Xac minh ID khach hang Sandata va nhap lai.
Gac may va thlr goi lai sau, nhap cac sb can than.
Lién hé v&i quan tri vién Sandata clia nha cung cap dé biét ID khach
hang Sandata chinh xac va th goi lai.
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SO FVV da nhap Khdng chinh xac

“Ma so khong hgp 1€, vui long thir lai.”

Tin nhan dién thoai Santrax nay xuat hién néu nhan vién nhap

sai sO FVV gbm sau chi so.

= Nhan vién nén nhan phim 1 dé€ nhép lai s6 FVV gém sau chif
sG. Ho sé dugc nhac nhd ti€p tuc cudc goi FVV.

= Néu thong bao I3p lai, nhan vién nén bao cdo dir liéu chuyén
thdm cho quan tri vién Sandata dé chuyé&n thdm c6 thé dugc
nhap thu cong.

Khi quy vi goi dén dé bao cao théng tin FVV ctia minh, quy vi c¢é thé nhan

duoc théng bao cho biét “Ma s khéng hop 18, vui ldng thir lai”.

Tin nhan dién thoai Santrax nay xuat hién néu nhan vién nhap sai s FVV gébm

sau chir sb.

« Nhan vién nén nhan phim 1 d& nhap lai s6 FVV gém sau chi¥ s6. Ho sé
dwoc nhac nhé tiép tuc cudc goi FVV.

« Néu théng bao 13p lai, nhan vién phai bao céo dir liéu chuyén thdm cho
quan tri vién Sandata ctia nha cung cap dé quan trj vién co thé nhap tha
cong lwot truy cap vao Sandata EVV portal (céng Sandata EVV).
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Chwa nhap So6 FVV

"Quy vi chua nhap bat ky ma sé nao. Nhan phim 1 dé tré
lai hoac nhan dau thang (#) de tiép tuc.”

Néu tin nhan dién thoai Santrax nay xudt hién, nhan vién nén:

= Gac may néu nhan nham dau sao (*) hodc cudc goi khong
phai la cudc goi FVV.

= Nhap lai ma s6 FVV.

= Lién hé v3i quan tri vién Sandata néu thdong bao I3p lai d€ cd
thé nhép tha cong.

Khi quy vi goi dén dé bao cao théng tin FVV cta minh, quy vi c6 thé
nha’n dworc mét thong bao cho piét :‘Quy vi chwa nhz_?’lp bat ky ma so nao.
Nhan phim 1 dé tr& lai hodc nhan dau thiang (#) dé tiép tuc.”

Néu tin nhan dién thoai Santrax nay xuét hién, nhan vién nén:

« Gac may néu nhan nham d4u sao (*) hodc cudc goi khdng phai la cudc goi
FVV.

« Nhap laima sé FVV.

« Lién hé v&i quan tri vién Sandata cGa nha cung cap néu thong bao I&p lai dé
quan tri vién co thé nhap thua cong.

« Quan trj vien EVV c6 thé thuc hién sira 16i nay va cac 16i khac trén Sandata
EVV portal (cbng Sandata EVV) trong phan Visit Maintenance (B&o tri
Chuyén tham).
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Cach hoan tra
Thiét bi FVV

Céch hoan tra Thiét bj FVV: Diéu nay cé thé xay ra néu thiét bj gap 16i hoac
thiét bj khdng con can thiét.
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bi,

Cach hoan tra Thiét bj FVV

bé

yéu cau tra lai thiét bi FVV hodc doi vdi bat ky su’ ¢ nao cua thiét
hay lién hé véi BO phan Cham soc Khach hang ctia Wisconsin EVV.

Cung cap:

ID co quan Sandata

Tén nha cung cap

S6 ID Medicaid clia nha cung cap

Tén hodc ID khach hang

S8 sé-ri thiét bi FWV

Ly do tra lai

Dia chi tra lai néu dia chi nay khac vdi dia chi cta khach hang

Néu khach hang khong con yéu cau str dung thiét bi FVV hodc doi véi bat ky
sw co thiét bi nao, hay lién hé v&i B6 phan cham séc khach hang cua
Wisconsin EVV.

B& phan Cham séc Khach hang ctia EVV sé gitp thu thap théng tin can thiét:

ID co’ quan Sandata (sb STX, dai ndm chir sb)

Tén nha cung cap

S6 ID Medicaid ctia nha cung cép (dai 8 hoac 9 chir sb)

Tén khach hang hoéc ID Sandata (dai 6 chi s6)

Sé sé-ri thiét bi FVV

Ly do tra lai - vi du: bi hdng hodc nha cung cap khéng con phuc vu khach
hang nay nira.

Dia chi tra lai néu dia chi nay khac véi dia chi cta khach hang (vi du: néu
thiét bj dang dwoc gilr tai van phong ctia nha cung cap phong bi gtvi lai
phai dwoc glri dén dia chi van phong clia nha cung cép.)

Sandata sé& gtri phong bi givi lai d@ dwoe thanh toan phi bwu dién, c6 ghi san
dia chi dé van chuyén.
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Bao cao FVV

Mot bao cao hién thi cac thiét bi FVV dwoc chi dinh cé san trén Sandata EVV
portal (cbng Sandata EVV).
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Bao cao FVV

Tu bang diéu hudng, nhap vao
Reports (Bao cao).

Sandafa

EVV
O Mavigate Modules
I8 Dashboard
@ Clients
B Employees
€8 Visit Maintenance
|l Reports
&8, Security

E Online Manual

Trén Sandata EVV portal (cdng Sandata EVV), nhap vao Reports (B4o c4o).

38



Bao cao FVV

Chon FVV.

Q, Navigate Modules

B pashboard

& Clients

B Employees

€ Vieit Maintenance

Ll Reports

B Security

B Online Manual

Reports

Billing
Daily Reports
Date Range Reports

FWW

Security

Chon FVV cho loai bao cao.
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Bao cao FVV

Cac cd quan nha cung cép cd thé str dung bdo cdo Chi dinh FVV trén Sandata EVV portal
(c6ng Sandata EVV) dé theo ddi viéc st dung thiét bi hodc xac dinh s6 sé-ri cua thiét bi.
Bao cdo nay cung cap:

- SG sé-ri thiét bj

= Tén khach hang thiét bi dugc chi dinh cho

Report Parameters

" N é Cl:la tinh tran th|ét b| F' d V' 't V 'f' t' ;ﬁﬂ%?z.um-z..'mu:w 11:5&59.PM
Ng\y S “’gb' ' Fixed Visit Verification

* Ngay sur dung thiet bi Assignment Report
3’]%5]3]%’{{! 1D: 9021098 |
SERIAL NUMBER & CLIENT NAME 5 CLENTID 5 MEDICAID ID 5 ASSIGNED DATE ;  UNASSIGNED DATE > FIRST USEDDATE ; LAST USED DATE %
03062020 TO0ETE 201808108723 04/15:2020 12/202860
10000209 77251 BIA35Z1T8204 0477772020 127202800
094 Baiim 13231231231 1272472020 12/30/2009
1230458 321383 OXTTE01D 12/30:2000

Grand Total Assignments: 4

Déi v&i cac co quan nha cung cip da chi dinh thiét bi FVV, bao céo nay rat

hiru ich dé theo ddi viéc str dung thiét bj va xac dinh sé sé-ri ctia thiét bj néu

can. Thong tin bao gom:

= S6 sé-ri thiét bi. Diéu nay rat hivru ich néu quy vi can Ilen hé v&i Bo phan
Cham séc Khach hang cta EVV dé théng bao vé sw cb.

= Tén khach hang thiét bj dwoc chi dinh cho

= Ngay cua tinh trang thiét bj: khi dwoc chi dinh, khi chwa dwoc chi dinh

= Ngay thiét bj dwoc str dung lan dau tién va ngay st dung gan day nhat
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Céac nguon luc
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Cac nguon luc

- BO phan Cham séc Khach hang EVV:
- 833-931-2035, tur thr 2 dén th(r 6, tUr 7 gid sang dén 6 gid
chiéu, theo gic CT
- Email hd trg: VDXC.ContactEVV@wisconsin.gov
- Trang web EVV: www.dhs.wisconsin.gov/evv/index.htm dé
tra c(u thong tin vé:
- Cac Nguon tai liéu bBao tao
- EVV tai Wisconsin
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Xin cam on vi da cung cap nhirng dich vu quan trong
cho cac hoi vién.

‘WISCONSIN DEPARTMENT
of HEALTH SERVICES
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