
Katie Beckett Medicaid coverage needs to be renewed each year. Annual 
renewals require simple paperwork completion. Dedicated eligibility 
specialists handle all renewals for Katie Beckett Medicaid.

What to Expect at Renewal Time
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You may need to update the information we have on file. Each year, Katie Beckett 
Medicaid must review the information we have on file to see if your child can keep 
getting benefits. Let us know about any changes to your child’s income, living 
situation, or contact info. Changes can be reported online in your ACCESS account.

Renewal letters. You will get renewal information in the mail with instructions 
approximately 45 days before it is due. Your letter will tell you if you need to take 
action to renew coverage. If you do not complete the renewal in time, your child may 
lose Medicaid coverage.

Katie Beckett 
Medicaid Renewals

Disability redeterminations. Every child enrolled in Katie Beckett Medicaid needs a 
disability redetermination every 1-7 years depending on their medical diagnosis. This 
is called the diary date. Letters are mailed out 90 days before your child’s diary date 
to start this process. An eligibility interview may be necessary. Any forms you need to 
complete and return and information on how to schedule the eligibility interview (if 
needed) will be included in the mailing you receive.

Making an appeal
If your child's eligibility for Katie Beckett Medicaid 
is denied, you have the right to appeal. Find 
everything you need to get started at doa.wi.gov/
RequestAHearing.

Questions
For assistance with a Katie Beckett Medicaid 
renewal, contact an eligibility specialist at 
888-786-3246 or DHSKatieBeckett@dhs.
wisconsin.gov.

Online renewals. You can now renew your child’s benefits online. Use Wisconsin's 
secure website, access.wi.gov. The renewal instructions you get in the mail will detail 
any actions you need to take. You can also return the materials by mail, fax, or email.  
Learn more at dhs.wi.gov/kbp/index.htm.
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