Make a
Difference

Volunteer training

SHIP screens, trains, and certifies all
volunteers in Medicare, so you don't need
a background in health insurance to get
involved. All you need is integrity, a
willingness to learn, and a desire to
help others.

as a SHIP
Medicare
Volunteer

Help others navigate
Medicare with Wisconsin's
State Health Insurance
Assistance Program (SHIP).

SHIP

State Health Insurance
Assistance Program

Volunteers are provided education and
ongoing support, including:

New volunteer training and certification.
Annual updates training.

Mentorship.

Support from Medicare experts.

Initial training includes about 12 hours of
online, self-paced modules and 15 hours of
live webinar trainings. Medicare updates
training can be about 12 hours a year.
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What is the State Health
Insurance Assistance
Program (SHIP)?
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