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Client Information Exchange

* The Wisconsin Department of Health Services (DHS) sends
client information to Sandata based on the client’s:
« Approved authorizations for EVV services.
* Medicaid client enroliment file.

= Both authorization and client files are sent to Sandata nightly.
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Client Information Exchange (2)

= Client information only moves in one direction, from DHS to

Sandata.

Non-DHS Authorizations

o HMOs

o Managed care
organizations

DHS Authorizations

o IRIS (Include, Respect,
| Self-Direct)

o Fee-for-Service
Medicaid

‘DHS Creates

o Authorization file
o Client file
o Employee file

‘Sandata Populates

Sandata EVV Portal
client files
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Reasons for Modifying Client Data

= As before, the member/participant is required to make sure their
address is current through ACCESS, their Consortia, their Family
Care MCO, or IRIS ICA. This has not changed with EVV.

= |t is important that the member/participant also keep their
address current with all other applicable entities including the
Social Security Administration and the foster care system.
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Reasons for Modifying Client Data

If the member/participant has not updated their address, the
provider agency can add a valid and verifiable address or phone
numberto the Sandata EVV Portal client profile.

= This will only update Sandata.

= |t will not update ACCESS, SSA, or any other system.
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Reasons for Modifying Client Data

Providers may need to modify certain client data by:

= Adding an additional client valid and verifiable address for mailing
the fixed visit verification device or ensuring GPS accuracy.

= Adding an additional valid and verifiable landline phone number
to prevent an “unknown client” exception.

»= Changing the client’s status from pending to active:
« Easily identify new or updated client authorizations.
* Change Start of Care (SOC) date to match first EVV visit.
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Modifying Client Data

= Clients are responsible for maintaining accurate phone and
address information with Wisconsin Medicaid.

= These optional client data can be modified in the Sandata EVV
Portal:
« Additional valid and verifiable addresses
« Additional valid and verifiable landline phone numbers
* Any client email addresses
 Client status
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Modifying Client Data (2)

* Log in to the Sandata EVV Portal. oangalg =
* From the navigation panel, click & Novigate Modules
Clients to access client records. The —
Client/Program search screen will be
displayed. ‘ =

£ Visit Maintenance

|&l Reports and Exports ¥
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Modifying Client Data (3)

= Search for client.

LAST NAME FIRET MAME STATUS CLIENT ID
dient | Enter First Name Select Status A | | Enter Clienz 1D |
CLIENT PAYER 1D MIDICAID D FROGRAM LANGUAGE
| Encer Client Payer 1D | | Enter Medicaid 1D | Select Program A | | Select Language R |
FAMARY PAYER
Select Prirary Payer A |
e [
Show: per page
Showing 1-3 of 3 entries
Name £~ Program Status Supervisor Medicaid 1D Client Payer ID As OF 50C EOC Services
& + clienzone, test Fee For Service Pending 0876543210 1726721 T1019
& =+ clienz two, test Fee For Service Pending 0123456789 1726721 T1019
& =+ clieng, t=st one Fee For Service Pending 0eB7e54321 1726721 T1019

(e [=]el=]:]

Showing 1-3 of 3 entries
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Modifying Client Data (4)

= Click Edit # next to the desired client name.

Showing 1-3 of 3 entries

NMName A Program Status Supervisor Medicaid 1D Client Payer ID As OF S50C EOC Services
& + client one, tesc Fee Far Servics Pending 0376543210 1/26/21 TM9
& + client twa, test Fee For Service Pending 123456789 172621 T1019
& + cdlient, test one Fee For Service Pending 0987654321 1126421 T1019
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Adding New Address

= Select the Add New Address button to add a valid and
verifiable address.

3 Per=onal 1 Pragram Y5 Diagnosis

Personal Addresses (1)
et EIRET HAME * MIDOLE INTIAL | 123 right here street H- Home (Current) ‘ ADD NEW ADDRESS

Selecc Title V‘ ‘ test ‘

ADDRESS TYPEZ * ADDRZSS LADIL
LAST NAMC * SUFFIX =0
H- Home ~ | ‘
clientane | Select Suffic | ‘ LR R ‘
ADDRESS LINC 1 * ADDRLSE LINE 2
GENDER* DIRTH DATE FRIMARY SPOKIN LANGUAGE !
123 right here street
‘ 0- Unknown % ‘ ‘ mmiddipyyy B ‘ ‘ EMG- English hd |
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Adding New Address (2)

» Select Address Type O- Other from i
the drop-down menu. omssvre:

= Enter an Address Label to help ‘
identify the new address type.

= Enter Address Line 1, Zip code,
City, State, and any additional
Phone number(s). s -
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Adding New Address (3)

= Click Save & Close.

5 SAVE & CLOSE ~ I CANCEL ‘
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Adding Phone Number

To add an additional phone number:
 Click Add New Address.

Addresses (2)

Select Address Type *f‘ ‘ |
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Adding Phone Number (2)

= Select Address Type O- Other e

from the drop-down menu. ‘ i
= Enter Address Label. mm— N Nl
= Manually re-type the current o

address in order to be able to save = = |

changes.

ADDRESS LINC 1~ ADDRLSE LIND 2 PCODT *

STATL™

PHOME 1 PHONCZ ~ PHONEZ

CMAIL ACTIVE

1 REMOVE ADDRESS
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Adding Phone Number (3)

Addresses (2)

= Add the phone number or other e ——
additional information. e

- Other v‘ ‘ 1/26 updated phane nur
L
= Click Save & Close.

0287 somewheres sireet ‘ ‘ ‘ 53545 ‘ B

om e CouNTY
|anesvillz ‘ Rock ‘

STATC =
Wisconsin v ‘

Phone Mumbers, Etc

PHONEZ A PHONC 2 PHOME3 PHOME &

o [o— ] [o— ] [o—

—

SAVE& CLOSE ~ CAMNCEL
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Change Client Status

= Search for client.
= Click Edit ¢ next to the desired client name.

Shawing 1-2 of 2 entries

Name A Program Status Supervisor Medicaid ID Client Payer ID As Of S0C EOC Services
ra + Test, Member Fee For Service Pending 1234567290 120 T1019
I + Test, Member o Fee For Service Pending 0957854321 1201 e
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Change client Status (2)

Sandata EVV Portal dates will default to the date the file was
created.

Program Tab

= The Effective Date is the date client status changes were
made.

= The Created Date is the date the client record was created.

= The Start of Care (SOC) Date is the date services began.
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Change Client Status (3)

= Navigate to the Program tab.
= Default statusis 01- Pending.  ersm oo soems
* The Effective Date field et S

defau |tS to the date the Client STATUS # - EFFLETIVE ATE * RZASOM FOR CHANGE
01-Pending 02620 B Select Reason For Char v
record was created. orpenangi] E

02- Active
04- Inactive
TOZTar Uetans
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Change Client Status (4)

= Set the client’s status to i
02- Active. S e
= Change Start of Care Lo

date, if needed. pogrm et
= Click Save & Close. | Frs rerorsnnee v

LLMECHT DATE

CHROLI
mm/ddiyy B
S0C DA

IIIIIIIIIIIIIIIII

§ SAVE& CLOSE - (s €]
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Change Client Status (5)

= Clients cannot be deleted from the cientstats

STATUS * EFFECTIVE DATE * REASON FOR CHANGE *

Sandata Portal, only inactivated. S
= Using 04-Inactive is optional.
Prograrm Details

= Changing client status does not I —
replace current end dating Select Supenvsor Y
authorization processes.

1072002020 ER Select Reasol v

FF5- Fee For Service - ‘

EMROCLLMEMNT DATE CREATED DATE*

107/19/2020 B2

mm/ddsyyyy B

= Enterthe client’s end date in the  « -
End of Care (EOC Date) field. | raovaore 8 mmddyyy &

mm/ddayyyy B mm/ddayyyy B
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Resources

= EVV Customer Care at 833-931-2035, Monday—Friday,
/ a.m.—6p.m.

= Email support at VDXC.ContactEVV@wisconsin.gov

* EVV webpage at https://www.dhs.wisconsin.gov/evv/training-
administrators.htm for additional client module information:

* PowerPoint 4: Client Format, P-02749
« Wisconsin EVV Supplemental Guide, P-02745
« Modify Client Data Demonstration Videos
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mailto:VDXC.ContactEVV@wisconsin.gov
https://www.dhs.wisconsin.gov/evv/training-administrators.htm
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