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Cov Luag Hauj Lwm

Nkag siab txog txoj hau kev xa cov ntaub ntawv ntawm
electronic visit verification (kev txheeb npe hauv tshuab
hluav taws thaum sib ntsib) (EVV) mus rau cov chaw
them nqi.

Siv Sandata EVV Portal (Sandata EVV Chaw Muab Kev Pab
Saum Huab Cua) Phab Thawj los tswj xyuas cov seem
tseg rau ghov kev sib ntsib hnub no.

Nrhiav, tshab xyuas thiab daws cov kev seem tseg ntawm
txoj kev sib ntsib.

Tiv thaiv cov kev seem tseg ntawm txoj kev sib ntsib.

Peb muaj tag nrho cov npe teev nyob rau hnub no. Nws yog cov ntaub ntawv tseem ceeb rau cov
tuav hauj lwm lis ntaub ntawv:

Nkag siab txog txoj hau kev xa cov ntaub ntawv ntawm electronic visit verification
(kev txheeb npe hauv tshuab hluav taws thaum sib ntsib) (EVV) mus rau cov chaw
them nqi.

Siv Sandata EVV Portal (Sandata EVV Chaw Muab Kev Pab Saum Huab Cua) Phab
Thawj los tswj xyuas cov seem tseg rau ghov kev sib ntsib hnub no.

Nrhiav, tshab xyuas thiab tiv thaiv cov kev seem tseg ntawm txoj kev sib ntsib.
Daws cov kev seem tseg ntawm txoj kev sib ntsib.



Cov Txheej Lus
- Lo Ntsiab Lus Tseem Ceeb Daim ntawv swb 6
- EVV Txoj Kev Khiav Kev Sib Ntsib Daim ntawv swb 8
- Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab

Cua) Kev Tswj Xyuas Qhov Kev Sib Ntsib Daim ntawv swb 13
- Cov Kev Txheeb Xaiv Tshawb Nrhiav Daim ntawv swb 18
- Kev Nrhiav Kom Paub Cov Kev Seem Tseg Daim ntawv swb 26
- Reason Codes (Cov Zauv Cim Laj Thawj) Daim ntawv swb 32
- Cov Kauj Ruam Yooj Yim: Cov Hom Kev Seem Tseg Daim ntawv swb 34
- Sandata EVV Portal (Sandata EVV Chaw Muab Kev

Pab Saum Huab Cua) Phab Thawj Daim ntawv swb 37
- Kev Kho Kom Raug Rau Qhov Seem Tseg Ntawm

Tus Neeg Tau Kev Pab Uas Tsis Paub Daim ntawv swb 40

Vim tias ghov kev nthuav ghia no muaj ntau lub ntsiab lus, peb cov ntawv swb tom ntej no yuav pab
koj tshawb nrhiav yam uas koj xav tau kom yooj yim.



Cov Txheej Lus

- Kho Cov Kev Seem Tseg Ntawm Kev Pab Tsis Muaj Txhij  Daim ntawv swb 53
- Kev Kho Kom Yog Cov Kev Seem Tseg Ntawm Kev Pab

Tsis Tau Kev Tso Cai Daim ntawv swb 60
- Kev Kho Kom Yog Neeg Tau Kev Pab Tus Xov Tooj/
Tus ID Cov Kev Seem Tseg Daim ntawv swb 70

- Kev Kho Kom Yog Cov Kev Seem Tseg ntawm Kev Sib
Ntsib Tsis Muaj Kev Txheeb Npe Tuaj los sis

Txheeb Npe Tawm Daim ntawv swb 79
- Kev Hu Xov Tooj Sib Koom Ua Ke Daim ntawv swb 82
- Ntxiv Qhov Xuas Tes Hu Daim ntawv swb 88
- Kev Kho Haum Qhov Hu Tuaj los sis Hu Tawm Daim ntawv swb 93




Cov Txheej Lus

- Tsim Muaj Kev Hu

- Tsis Muaj Qhov Qib

- Kev Txheeb Npe Tus Qhua Qhov Kev Sib Ntsib, Tus Tau
Kev Pab Kos Npe thiab Tes Hauj Lwm

- Qhov Chaw Nyob GPS

- Cov Chaw Muaj Kev Pab

Daim ntawv swb 98
Daim ntawv swb 104

Daim ntawv swb 108
Daim ntawv swb 111
Daim ntawv swb 117




Lo Ntsiab Lus Tseem Ceeb

Kev Hu — Hu tuaj los sis tawm ntawm ib gho kev sib
ntsib hauv tshuab EVV.

Neeg Tau Kev Pab — Tus neeg uas tau txais cov kev pab
los ntawm Medicaid txoj kev pab

Phab Thawj — Lub sij hawm tiag rau hnub sib ntsib tam
sim no cov kev seem tseg

Tus Neeg Ua Hauj Lwm — Tus tib neeg uas muab txoj
kev saib xyuas rau ib tug los sis ntau tus neeg tau kev
pab

Ua ntej, cia peb los pib sib tham txog cov ntsiab lus nthuav dav ua ke.

*Kev Hu—Hu tuaj los sis tawm ntawm ib gho kev sib ntsib hauv tshuab EVV. Qhov no tuaj
yeem ua tiav tau los ntawm lub app, telephonic visit verification (Kev txheeb npe hauv xov
tooj thaum sib ntsib), fixed visit verification (Kev txheeb npe hauv lub tshuab nruab ruaj
thaum sib ntsib), los sis tsis hais kev ntaus nkag los ntawm tus kheej hauv Sandata EVV
Portal (Chaw Muab Kev Pab Saum Huab Cua).

*Neeg Tau Kev Pab—Tus neeg uas tau txais cov kev pab los ntawm Medicaid txoj kev pab.
*Phab Thawj—Lub sij hawm tiag rau hnub sib ntsib tam sim no cov kev seem tseg

*Tus Neeg Ua Hauj Lwm—Tus tib neeg uas muab txoj kev saib xyuas rau ib tug los sis ntau
tus neeg tau kev pab. Qhov tseem ceeb yuav tau nco ntsoov tias nyob rau hauv Sandata
EVV Portal (Chaw Muab Kev Pab Saum Huab Cua), “neeg ua hauj lwm” tsis suav nyob rau
hauv kev tuav hauj lwm lis ntaub ntawv los sis chaw ua hauj lwm.

Nquag hu "tus neeg tau kev pab" nyob rau hauv lub lab npauv Sandata EVV ua "tus tswv cuab" los
sis "tus neeg koom" hauv Wisconsin cov kev muab kev pab.



Lo Ntsiab Lus Tseem Ceeb

Kev seem tseg — Cov ntaub ntawv muaj tsis txhij los sis yuam kev hauv Sandata
EVV Portal (Chaw Muab Kev Pab Saum Huab Cua)

FVV — Fixed visit verification (Kev Txheeb Npe Hauv Lub Tshuab Nruab Ruaj
Thaum Sib Ntsib)

- Tus ID Santrax — Tus lej ID uas cov neeg ua hauj lwm tau txais los ntawm
Sandata txhawm rau los txheeb xyuas lawv hauv TVV thiab FVV

« SMC - lub app Sandata Mobile Connect

- TVV — Telephonic Visit Verification (Kev Txheeb Npe Hauv Xov Tooj Thaum Sib
Ntsib)
Kev Sib Ntsib — Txoj kev pab cuam tim ntsej tim muag rau ib tug neeg tau kev
pab nyob rau hauv tsev los sis hauv zej zog

*Kev seem tseg — Cov ntaub ntawv muaj tsis txhij los sis yuam kev hauv Sandata EVV
Portal (Chaw Muab Kev Pab Saum Huab Cua)

*FVV — Fixed visit verification (Kev txheeb npe hauv lub tshuab nruab ruaj thaum sib ntsib)
*Tus ID Santrax — Tus lej ID uas cov neeg ua hauj lwm tau txais los ntawm Sandata
txhawm rau los txheeb xyuas lawv hauv TVV thiab FvV

*SMC — lub app Sandata Mobile Connect

*TVV — Telephonic visit verification (Kev txheeb npe hauv xov tooj thaum sib ntsib)

*Kev Sib Ntsib — Txoj kev pab cuam tim ntsej tim muag rau ib tug neeg tau kev pab nyob
rau hauv tsev los sis hauv zej zog



EVV Txoj] Kev Khiav Kev
Sib Ntsib

Cia peb pib los ua kev nkag siab txog kev mus ntsib los ntawm lub lab npauv Sandata zoo li cas —
thiab dab tsi yuav tiv thaiv tau.



EVV Txoj Kev Khiav Kev Sib Ntsib

Kev tso cai

Kev tso cai ntawm lub chaw them nqi yuav raug xa mus rau Wisconsin
Department of Health Services (Lub Chaw Hauj Lwm ntsig txog Cov Kev Pab
Cuam Rau Kev Noj Qab Haus Huv) (DHS). DHS xa cov kev tso cai tag nrho mus
rau cov kev pab cuam uas yuav tau siv EVV mus rau Sandata txhua hmo.

Kev mus ntsib

Ib tus neeg ua hauj lwm siv lub tshuab EVV txhawm rau los txheeb
npe tuaj thiab txheeb npe tawm ntawm ghov kev mus ntsib uas tau
~ txais kev tso cai. Rau lub ntsiab lus tseem ceeb ntawm cov ntaub
ntawv raug nthos txhawm rau los tsim cov ntaub ntawv mus ntsib EVV.

Cov ntaub ntawv EVV taug kev ntawm kev mus ntsib mus rau ghov chaw them nqi tau li cas? Ua kev
nkag siab txog txoj kev no yuav pab koj nkag siab txog cov teeb meem nyuaj ntawm txoj kev. Daim
ntawv xov xwm uas txuas ntawm no yog tsim nyog ghia rau koj kom nkag siab txog EVV ntau dua
qub tuaj. Tus zauv QR yuav coj koj mus rau: Qhib koj lub koob yees duab ntawm lub xov tooj thiab
muab tuav tsom rau lub npov tus QR. Lub npov ntawv yuav tshwm tuaj. Taum rau lub npov ntawv
thiab tab gab ntawd lub lab npauv yuav coj koj mus rau daim ntawv xov xwm.

Thawj kauj ruam yog kev tau txais kev tso cai hauv cov ntaub ntawv. DHS xa cov kev tso cai tag nrho
mus rau cov kev pab cuam uas yuav tau siv EVV mus rau Sandata txhua hmo. Kev tso cai yuav teeb
tsa lub hauv paus rau cov kauj ruam ntxiv. Yog kev lees paub tias muab cov kev pab cuam raug rau
cov neeg tau kev pab raug, los ntawm lub chaw muab kev pab cuam raug (thiab lawv cov neeg ua
hauj lwm), nyob rau hauv lub caij nyoog teev tseg.

Ib sab ntawv sau cim tseg: Hauv Wisconsin, muaj gee cov kev pab cuam uas tau txais kev
pom zoo los ntawm txoj cai yam tsis tau txais kev tso cai. Hauv cov txheej xwm no, tus kws
muab kev pab cuam tuaj yeem tsim cov ntaub ntawv kev tso cai tsim nyog tau (thov nco
ntsoov tias, ghov no suav nrog cov kws tu neeg mob ywj pheej nrog thiab) hauv Sandata
EVV Portal (Chaw Muab Kev Pab Saum Huab Cua). Lub hom phiaj yog los tsim lub hauv
paus ntawd dua ib zaug ntxiv.

Tom ntej no yog kev mus ntsib. Cov neeg ua hauj lwm uas siv lub tshuab EVV txhawm rau los
txheeb npe tuaj thiab txheeb npe tawm ntawm ghov kev mus ntsib. Cov ntaub ntawv
khaws tseg yuav tsum muaj kev cuam tshuam rau kev tso cai: cov kev pab cuam raug, uas
muab rau cov neeg tau kev pab raug, los ntawm tus kws muab kev pab cuam raug (thiab
lawv cov neeg ua hauj lwm), nyob rau lub caij nyoog teev tseg.



Kev nqis peev hauv kev cob ghia cov neeg ua hauj lwm! Ib tus neeg ua hauj lwm uas paub
txoj hau kev siv EVV thaum mus ntsib yog ghov tseem ceeb ntawm txoj kev no thiab lawv
txoj kev vam meej yuav ua rau cov seem yooj yim dua qub tuaj. Cia peb mus rau daim

ntawv swb tom ntej.



EVV Txoj Kev Khiav Kev Sib Ntsib

Kev Txheeb Xyuas

Cov kev mus ntsib nrog rau tag nrho ghov xav tau ntawm cov ntaub ntawv yuav suav tias
yog kev txheeb xyuas kom meej hauv kev mus ntsib.

Yog tias tsim nyog, tus tuav hauj lwm lis ntaub ntawv ntawm lub chaw muab kev pab cuam
ua cov ntawv hloov kho los ntawm lawv tus kheej hauv lub lab npauv EVV kom ua tiav los
sis kho cov ntaub ntawv teev txog kev mus ntsib. Sandata yuav xa tag nrho cov ntaub
ntawv txog kev mus ntsib hauv txhua hnub, suav nrog kev hloov kho thiab kev mus ntsib
uas tau txais los ntawm lwm tus neeg muag khoom EVV, muab xa mus rau DHS tom qgab ib
tag hmo.

I
| Tom gab ntawd DHS yuav xa cov ntawv kev mis ntsib uas raug txheeb xyuas lawm mus rau
1 lub chaw them ngi uas tsim nyog nyob rau hnub tom gab los siv rau kev ua ntaub ntawv

1 sau nqi.

Kev Tshawb Kom Meej

Kev mus ntsib yuav tsum nyob rau hauv ib gho kev txheeb xyuas tiav lawm hauv lub lab
npauv EVV ua ntej yuav xa daim ntawv thov. Cov ntaub ntawv kev mus ntsib ua tsis tiav
(cov ntaub ntawv uas muaj tsis txhij) yuav tsis raug siv rau kev ua ntawv sau nqi los sis
kev lis.

Qhov kev thov yuav tsum raug raws li EVV cov ntaub ntawv txog kev mus ntsib. Cov kauj
ruam no ua kom ntseeg tau tias txhua ghov kev tu xyuas tus kheej los sis cov kev pab
cuam kev txhawb nga hauv tsev muaj cov ntaub ntawv EVV sib raug txhawm rau los
txhawb kev them nyiaj.

Cov ntaub ntawv kev mus ntsib yuav ntws nkag mus rau hauv Sandata EVV Portal (Chaw
Muab Kev Pab Saum Huab Cua), uas tus tuav hauj Iwm lis ntaub ntawv yuav yog tus los
saib xyuas ghov no. Yog tias muaj cov ntaub ntawv tso cai uas muaj tsis txhij los sis tsis
raug, ghov no yuav tsum tau muab los xyuas saib. Yog tias tus neeg ua hauj lwm ntaus
cov ntaub ntawv nkag tsis raug los sis kev mus ntsib plam gee ghov lawm, ghov no yuav
tsum tau muab kho rau. Txoj hauj lwm tuav lis ntaub ntawv no yog kev txheeb xyuas hauv
kev hu thiab yog kauj ruam koj pom nyob rau sab saum toj kawg nkaus ntawm daim
ntawv swb.

Qhov seem ntawm ghov kev nthuav ghia no yuav txiav txim txog ghov kev txheeb xyuas—
ghov khoob ntawm cov ntaub ntawv thiab yuav ua li cas kaw ghov khoob. Vim li cas hws
thiaj li tseem ceeb? Vim tias yog cov kauj ruam kawg.

Cov kauj ruam kawg no yog txheeb xyuas. Tsuas yog cov kev mus ntsib uas muaj cov
ntaub ntawv txhij txhua, cov uas tau txheeb xyuas lawm, thiaj yuav raug xa mus rau lub
chaw them ngqi. Lub chaw them ngi yuav tuav cov ntaub ntawv kev mus ntsib EVV no cia.
Thaum tus kws muab kev pab cuam xa daim ntawv thov (siv cov kev lis li ib txwm, uas tsis
yog hauv EVV), lub chaw them nqi yuav tau saib cov ntaub ntawv EVV seb puas yuav
txhawb nga ghov kev thov ntawd. Lub chaw them ngi yuav txheeb xyuas ghov kev thov.

Yuav muaj dab tsi tshwm sim yog tias txheeb xyuas tsis zoo thiab ghov kev mus ntsib muaj
ghov yuam kev los sis cov ntaub uas tsis txhij tsis raug kho? Kev mus ntsib EVV yuav tsis
raug xa mus rau lub chaw them nqi, thiab lwm yam kev thov uas xa tuaj tom gab yuav tsis
tuaj yeem muab txheeb xyuas tau. Qhov kev thov tsis tuaj yeem them tau.

10



Cov kab hauv gab: Los ntawm kev txheeb xyuas ghov kev mus ntsib, koj tab tom pab xyuas
kom paub meej tias cov ntawv sau nqi raug lees paub thiab koj lub chaw hauj lwm yuav tau
txais kev them nyiaj.
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EVV Txoj Kev Khiav Kev Sib Ntsib

Qhib Siv Me Ntsis Qhib Siv Kiag

- Ntawv sau ngi yuav tsum - Ntawv sau nqi yuav
muaj cov ntaub ntawv EVV tsum muaj cov ntaub
sib raug. ntawv EVV sib raug.

- Cov ntawv thov uas tsis
muaj cov ntaub ntawv
txhais tau tias yuav muaj
cov ntawv yuam kev lawm.

- Cov ntawv thov uas tsis
muaj cov ntawv yuam
kev lawm thiab raug tsis
lees paub.

Muaj lub cib fim rau cov kws muab kev pab cuam saib xyuas kho mob tom tsev. Kev ghib siv me
ntsis, yuav pib thaum Lub Ib Hlis Ntuj Tim 1, 2024 rau cov kev pab cuam kev kho mob tom tsev,
thaum tsim nyog yuav tsum tau muaj EVV tab sis yuav tsis muaj ghov cuam tshuam txog fab nyiaj
txiag — tsis muaj kev lees paub ghov kev thov. Yog tias cov ntaub ntawv EVV muaj tsis txhij, lub
chaw them nqi yuav ghia txog cov ntaub ntawv yuam kev txhawm rau kom cov kws muab kev pab
cuam tuaj yeem txhim kho lawv cov kev lis hauj lwm tau.

Tom qab ghib siv kiag, EVV kuj tseem yuav tau muaj li qub. Qhov sib txawv kuj yog ghov ntawv sau
ngi yuav raug tsis lees paub yog tias tsis muaj cov ntaub ntawv EVV sib raug. Raws li lwm hom kev
thov uas tsis lees paub, cov kws muab kev pab cuam yuav muaj lub hwv tsam los kho cov ntaub
ntawv, thiab tom gab ntawd mam rov muab lawv daim ntawv thov xa txhawm rau kom them nyiaj
dua.

Cov kws muab kev pab cuam uas xyaum nthos cov ntaub ntawv EVV hauv kev ghib siv me ntsis yuav
muaj kev tsis lees ghov kev thov tsawg dua thaum pib ghib siv kiag lawm. Siv ghov txiaj ntsig zoo
ntawm lub cib fim no: xyaum, xyaum, xyaum!

Cov kws muab kev pab cuam, suav nrog tus kws tu neeg mob ywj siab, thiab cov neeg ua hauj lwm
yuav tsum siv ncua ntawm kev ghib siv me ntsis txhawm rau kom ua tau zoo dua nrog EVV, ua kom
cov kev lis ua kom zoo dua qub, ua kom muaj kev cob ghia ntxiv raws li ghov xav tau, thiab siv lub
lab npauv EVV los nthos cov kev pab cuam uas xav tau. Maj mam ua kom dhau txhua cov kev nyuaj
ua ntej yuav tau txais txiaj ntsig tshwm sim thaum ncua sij hawm pib siv kiag.
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EVV Txoj Kev Khiav Kev Sib Ntsib

Rau cov kws muab kev pab cuam, EVV yuav tsis muaj kev hloov:
- Cov kev lis hauv kev xa cov ntawv sau ngi yuav ua li cas.
- Kev yuav tsum teev ntaub ntawv tseg cia.

- Txoj kev yuav tsum muaj kws kho mob li ntawv txib, lub
tswv yim npaj tu mob los sis lwm cov ntaub ntawv yuav
tsum tau muaj.

- Zwm ntaub ntawv raws sij hawm nrog cov chaw them nqi.

Ob peb gho ceeb tom kom nco; rau cov kws muab kev pab cuam, EVV yuav tsis
muaj kev hloov:

*EVV yuav tsis hloov cov kev lis ntawm kev xa cov ntawv sau nqgi. Cov ntawv thov uas
tau ua tiav zoo ib yam li ib txwm ua, tsis zoo li EVV.

*EVV yuav tsis hloov kev teev ntaub ntawv tseg cia.

*EVV tsis hloov ghov xav tau ntawm tus kws kho mob li ntawv txib, ib txoj phiaj xwm
kho mob, los sis lwm yam ntaub ntawv xav tau.

*EVV yuav tsis hloov cov cai zwm ntaub ntawv raws sij hawm nrog cov chaw them
ngi. Txawm hais tias Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab Cua) yuav
tso cai rau kev hloov kho kom nkag saib tau cov ntaub ntawv hauv 365 hnub txij li
hnub muab kev pab cuam, cov chaw them nqi cov cai hauv kev sau nqi rau lub sij
hawm tsim nyog tej zaum yuav siv sij hawm tsawg dua. Yuav tsum tau paub tseeb
tias koj yeej nkag siab zoo txog koj cov chaw them nqi cov cai.
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Sandata EVV Portal (Chaw Muab
Kev Pab Saum Huab Cua)
Kev Tswj Xyuas Qhov Kev Sib Ntsib

Peb yuav siv sij hawm ib pliag me ntsis ntawm no txhawm rau ua kom swm txog yam koj yuav tau
pom nyob rau hauv tus gauv Visit Maintenance (Kev Tswj Xyuas Qhov Kev Sib Ntsib). Nov yog ghov
chaw uas koj yuav ua hauj lwm ntawm kev txheeb xyuas ghov kev sib ntsib.
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Sandata EVV Portal (Chaw Muab Kev Pab Saum
Huab Cua) Kev Tswj Xyuas Qhov Kev Sib Ntsib

Visit Maintenance (Kev Tswj Xyuas Qhov Kev
Sib Ntsib) yeej yog Sandata EVV Portal (Chaw
Muab Kev Pab Saum Huab Cua) tus gauv ghov
chaw uas sib ntsib yog:

 Saib tau rau lub sij hawm tshwm sim kiag.

Sandala
EVV
Q Navigate Modules

22 Dashboard

+ Txheeb kom nthos tau tag nrho cov ntaub St
ntawv txwv kom muaj. 8 Employees

« Kho thiab tshem ghov seem tseg tawm
(yuam keV). l# Reports and Exports ~

* Lees meegj tias yeej yog qib "verified
(txheeb meej lawm)" ua ntej yuav xa cov S :
ntawv sau nqi. & Online Manual

Visit Maintenance (Kev Tswj Xyuas Qhov Kev Sib Ntsib) yeej yog Sandata EVV Portal (Chaw

Muab Kev Pab Saum Huab Cua) tus gauv ghov chaw uas sib ntsib yog:

. Saib tau rau lub sij hawm tshwm sim kiag.

. Txheeb kom nthos tau tag nrho cov ntaub ntawv txwv kom muaj.

. Kho thiab tshem ghov seem tseg tawm (yuam kev).

. Lees meegj tias yeej yog qib "verified (txheeb xyuas lawm)" ua ntej yuav xa cov
ntawv sau ngi dhau ntawm EVV.

Nov yog ghov chaw uas koj yuav ua hauj lwm ntawm kev txheeb xyuas ghov kev sib ntsib.



Sandata EVV Portal (Chaw Muab Kev Pab Saum
Huab Cua) Kev Tswj Xyuas Qhov Kev Sib Ntsib

- Nws yog ib gho tseem ceeb kom txheeb xyuas thaum sib ntsib raws li lub
sij hawm yog li ghov kev mus ntsib yuag raug xa mus rau DHS thiab cov
chaw them ngi los ntawm nws cia li xa nws mus rau kev ua ntawv sau
nqgi/kev lis.

- Yeej muaj tau ntau tshaj ib yam seem tseg hauv txoj kev sib ntsib tib
zaug.

- Kev kho ib gho teeb meem hauv kev tswj xyuas ghov kev sib ntsib yuav
puav leej kho tawm lwm cov kev seem tseg.

- Tus tuav hauj lwm lis ntaub ntawv muab kev pab cuam uas muaj cai tswj
xyuas kev ruaj ntseg uas tuaj yeem kho tau thiab ntxiv cov ntaub ntawv
tau rau.

Nov yog gee cov tswv yim yooj yim uas yuav los pib:
Txheeb npe thaum sib ntsib thaum lub sij hawm uas tsim nyog, yog li koj tuaj yeem xa cov ntawv sau nqi
thaum lub sij hawm uas tsim nyog. Tau txais kev txheeb meej kev mus ntsib ua ntej xa ntawv sau nqi.
Kev mus ntsib tej zaum yuav muaj ntau yam ghov seem tseg. Qee zaum kuj muaj ghov cuam tshuam nrog
thiab tuaj yeem kho tau yooj yim.
Lub tshuab muaj cov tes dej num uas kho tau cov kev sib ntsib hauv visit maintenance (kev tswj xyuas ghov
kev sib ntsib):

System Admin (Neeg Tuaj Hauj Lwm Khiav Tshuab)

Coordinator (Tus kws tswj lis hauj lwm)
Saib kev cob ghia kev ruaj ntseg kom paub ntau ntxiv txog cov luag hauj lwm thiab cov cai tshwj xeeb.
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Kev Tswj Xyuas Qhov Kev Sib Ntsib

Hauv daim phiaj taw ghia kev, nias rau Visit Maintenance (Kev Tswj
Xyuas Qhov Kev Sib Ntsib) txhawm rau nrhiav ghov kev mus ntsib.

= Accoun t: 91027 - vicky.murphy@dxc.com | Enter agency ~| & LOGoOoUu
Sanda!;g Visit Maintenance visit Maintenance / Manage Visits
Q, Navigate Modules Select a Visit ml
22 Dashboard
DATE RANGE MMW/DD/YYYY CLENT EMPLOVEE
2 Clients 07/07/2020 £ to  07/07/2020 (=] Enter Client Enter Employee
me i CATEGORY PAYER WISIT STATUS. CLIENT MEDICAID 1D
mployees.
Select Category v Select Payer - Select Visit Statu Enter Client Medic
FILTERVISITS BY
All Exceptions M Show advanced filter options =
=3

Hauv daim phiaj taw ghia kev, nias rau Visit Maintenance (Kev Tswj Xyuas Qhov Kev Sib
Ntsib) txhawm rau nrhiav ghov kev mus ntsib.

Raws li peb tau ghia los ua ntej lawm, peb ghia kom koj siv koj lub mouse thiab txav nws
mus rau tus gauv Visit Maintenance (Kev Tswj Xyuas Qhov Kev Sib Ntsib). Txuas koj lub
cim xeeb rau koj lub hiwb.
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Kev Tswj Xyuas Qhov Kev Sib Ntsib

- Siv cov teev ghia uas rub tau los ntawm ib kab twg txheeb
nrhiav ghov kev sib ntsib.

- Yuav nrhiav pom txhua yam ntaub ntawv uas phim raws kiag
cov nrim kev nrhiav.

= Visit Maintenance visit Maintenance © Manage Visits Account: 9634 - usert 9634 | Enter age - G LOGOUT
dnadia = il
EVY

Select a Visit m
Q Navigate Modules

3 Dashboard DATE RANGE MWDOAYYY

o Visit Maintenance

02/20/2019 &8 o 02202019 [=] Enter Client Enter Employee

CATEGORY

| Reports & Exports Select Category L] Select Payer - Select VisitSta * Enter Client Medi

&3 Data Entry
All Exceptions § ‘Show advanced filter options «

@, Security

Txij ntawm no mus, koj yuav muaj lub sij hawm los tshawb nrhiav tau ntau los sis gee ghov kev mus
ntsib raws li koj xav tau, rov gab mus rau ghov pib ntawm koj tus as khauj Sandata EVV Portal
(Chaw Muab Kev Pab Saum Huab Cua). Muaj ob peb ghov kev tshawb nrhiav uas tuaj yeem pab koj
ua kom ngaim tuaj hauv kev nrhiav pom.

Siv cov teev ghia uas rub tau los ntawm ib kab twg txheeb nrhiav ghov kev sib ntsib. Sau rau hauv
cov seem uas xav tau — Rau ncua hnub tim, tus neeg tau kev pab lub npe, neeg ua hauj lwm lub npe,
los sis lwm yam ntaub ntawv. Koj tuaj yeem tseg kom gee seem khoob los tau.

Koj tuaj yeem ntaus nkag qee feem ntawm lub npe xwb los tau yog tias koj tsis paub meej ntawm
kev ntaus tsam yuam kev (piv txwv li, "Kell" yog tias koj tsis paub tseeb tias nws yog Kelly los sis
Kelley).

Dhau ntawm no lawm kuj tseem muaj cov kev xaiv rau kev tshau gib siab nyob rau sab xis sab hauv
gab.

Saib ntawm seem hauv qab kawg nkaus sab xis, “Visit Status (Qib Kev Sib Ntsib).” Peb yuav los tham
txog cov seem no txuas ntxiv.




Cov Kev Txheeb Xaiv Tshawb Nrhiav

T e

Nrim Qib Kev Sib Ntsib yuav kheev tus [~~~ .
neeg siv tshau cov kev sib ntsib raws

lawv qib: in Process
- In Process (Kev Txog Tog)— e
Txoj kev sib ntsib uas twb pib G scaa
lawm thiab tsis tau tiav Scheduled

Verified

« Incomplete (Ua Tsis Tiav)—Txo0j
kev sib ntsib uas tsis muaj cov
ncauj lus tseem ceeb, piv txwy, kev
txheeb tuaj los sis txheeb tawm

Koj tuaj yeem tshawb nrhiav kev mus ntsib raws li lawv “Visit Status (Qib Kev Sib Ntsib).” Koj tuaj
yeem xaiv los ntawm cov kev xaiv no:

“In process (Kev Txog Tog)” yog thaum kev txheeb npe tuaj hauv kev mus ntsib raug nthos thiab tsis
tau muaj kev txheeb npe tawm. Tus neeg ua hauj lwm tseem nyob nrog tus neeg tau kev pab, hauv
cov kev lis ntawm kev mus ntsib. Tej zaum koj yuav tau saib seb ghov kev txheeb npe tuaj puas ua
mus tau zoo.

“Incomplete (Ua Tsis Tiav)” tuaj yeem tshwm sim tau hauv ntau lub laj thawj. Cov kev sib ntsib tuaj
yeem muaj ghov ploj mus hauv kev txheeb npe tuaj los sis txheeb npe tawm, los sis muaj tus neeg
tau kev pab cov ntaub ntawv tsis txhij los sis tsis raug, los sis tus lej santrax ntawm tus neeg ua hauj
Iwm tsis raug. Cov no yog cov kev sib ntsib uas yuav xav tau koj ghov kev rau siab rau.
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Cov Kev Txheeb Xaiv Tshawb Nrhiav

- Omit (Hla tseg)—Tsis quav ntsej ==

cov ntaub ntawv txog ghov sib Select Visit Status "
i
ntS”? - . In Process
- Verified (Txheeb Meej Incomplete
Lawm)—Txoj kev sib ntsibuas | o7°

tsis muaj ib yam kev seem tseg Scheduled

Verified

Qib “Omit (Hla tseg)” yog ghov tsis sib tshooj. Tshem tawm tau cov kev sib ntsib ntawm Sandata
EVV Portal (Chaw Muab Kev Pab Saum Huab Cua). Tab sis cov kws muab kev pab cuam yeem tuaj
yeem muab tso rau cov gib Omit (Hla tseg) thaum muaj kev mus ntsib ua yuam kev. Qib Omit (Hla
tseg) tuaj yeem pab tshau cov ntaub ntawv cov ntaub ntawv no kom cov tuav hauj lwm lis ntaub
ntawv tsis tau hloov cov ntaub ntawv hauv kev sib ntsib hauv cov ntaub ntawv yam tsis ceev faj no
txuas ntxiv.

“Verified (Txheeb Meej Lawm)” yuav nthuav tshwm txhua ghov kev sib ntsib uas muaj tag nrho cov
ntaub ntawv thiab yuav tsum tsis muaj kev ua ntxiv

“Processed (Tau Muab Txheeb Xyuas Lawm)” thiab “Scheduled (Tau Npaj)” tsis yog siv rau
Wisconsin.



kev sib ntsws raws:

- All Exceptions
(Tag Nrho Cov Kev Seem
Tseg)
- Exception Types
(Cov Hom Kev Seem Tseg)
- All Visits
(Tag Nrho Cov Kev Sib
Ntsib)

Cov Kev Txheeb Xaiv Tshawb Nrhiav

Siv Filter Visits By (Tshau Cov Kev Sib Ntsib Raws) kab xaiv tshau cov

All Exceptions

Exception Types

All Visits

Lwm cov kev xaiv rau kev tshau yog nyob rau seem “Filter Visits By (Tshau Cov Kev Sib Ntsib Raws)”.

Cov lus ghia tseem ceeb: Nco ntsoov xyuas tas li kom paub tseeb tias seem no nthuav tshwm ghov
koj xav tau. Los ntawm ghov xub thawj, ghov tshau no yog teeb ua “All Exceptions (Tag Nrho Cov
Kev Seem Tseg).” Qhov kev tshau hloov rau “All Visits (Tag Nrho Cov Kev Sib Ntsib)” yog tib txoj
hauv kev kom pom cov kev mus ntsib uas nyob rau hauv ib gho qib kev lees paub lawm.

Cia peb mus saib ghov nrhiav thaum txhua ghov no raug xaiv lawm.
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Cov Kev Txheeb Xaiv Tshawb Nrhiav

Filter Visits by All Visits (Tshau Cov Kev Sib Ntsib raws Tag Nrho Cov Kev
Sib Ntsib)
- Yuav tshwm tag nrho cov kev sib ntsib hauv ib lub caij nyoog xaiv tau.

- Cov nrhiav tau yuav mua] cov txheeb meej lawm, tseem muaJ txog tog, hla tseg
thiab tsis tiav. z

Adjusted  Adjusted Adjusted Visie o "
s = o s s Noe Bill

Y, JEAN, . - ©02/10r2020  06:05 AM - 06:05 &M Incomplece O 0
.

Yog tias koj filter visits by all visits (tshau cov kev sib ntsib raws tag nrho cov kev sib
ntsib):

*Yuav tshwm tag nrho cov kev sib ntsib hauv ib lub caij nyoog xaiv tau.

«Cov nrhiav tau yuav muaj cov txheeb meej lawm, tseem muaj txog tog, hla tseg thiab tsis
tiav. Koj yuav pom cov kev sib ntsib uas ua tiav thiab kev sib ntsib uas xav tau kev saib
Xyuas.



Cov Kev Txheeb Xaiv Tshawb Nrhiav

Filter Visits by All Exceptions (Tshau Cov Kev Sib Ntsib raws Tag

Nrho Cov Seem Tseg)

- Yuav pom cov kev sib ntsib uas muaj ib los sis ntau ghov kev seem tseg
rau ib ntus caij nyoog.

- Qhov no yog lub lab npauv cia li teeb rau.

Account: 81027 - vicky murphy@ DXC.com | Enter sgency ~] @& LOGOU
Visit Maintenance visit Maintenance / Manage Visits - -

Select a Visit CREATE CALL I
DATE RANGE MM/COMYYY cuenT

07/30/2020 6  to | 07/3072020 [e=] Enter Client Enter Employee
CATEGORY paveR wisIT STATUS CLENT MEOICAID 1D

Select Category - Select Payer - Select Visit Status v Enter Client Medica
FILTERVISITS BY

All Exceptions - Show advanced filter options «

Yog tias koj filter visits by All Exceptions (tshau cov kev sib ntsib raws Tag Nrho Cov Seem
Tseq)

*Yuav pom cov kev sib ntsib uas muaj ib los sis ntau ghov kev seem tseg (yuam kev) rau ib
ntus caij nyoog.

Qhov no yog lub lab npauv cia li teeb rau—koj ghov kev tshawb nrhiav tsuas yog nthuav
tshwm ghov seem tseg tshwij tsis yog tias koj hloov seem no.



Cov Kev Txheeb Xaiv Tshawb Nrhiav

Filter Visits by Exception Types (Tshau Cov Kev Sib Ntsib raws
Cov Hom Seem Tseg)
- Thaum xaiv lawm, seem kev ntxiv yuav tshwm sim los txhawm rau

ceeb toom rau tus neeg siv xaiv seem tseg tshwj xeeb los ntawm cov
teev ghia uas rub tau.

FILTERVISITS BY

EXCEPTION TYPES

Exception Types % Select Exception Type -

[] CLIENTSIGNATURE EXCEPTION =

Casencn |IEEEY R
\

[[] mISSING SERVICE

[:] SERVICE VERIFICATION EXCEFTION

Yuav muaj dab tsi tshwm sim yog tias koj filter visits by Exception Types (tshau cov kev sib
ntsib raws Cov Hom Seem Tseq)?

*Thaum xaiv lawm, seem kev ntxiv yuav tshwm sim los txhawm rau ceeb toom rau tus
neeg siv xaiv seem tseg tshwj xeeb los ntawm cov teev ghia uas rub tau.

Qhov no yog ib gho cuab yeej uas zoo tshaj plaws los ua hauj lwm nrog txhua hom kev seem tseg
thaum tib lub sij hawm.
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Cov Kev Txheeb Xaiv Tshawb Nrhiav

Txhawm rau hloov cov cia li teeb tshau, nias rau Show Advanced Filter
Options (Nthuav Tshwm Cov Kev Xaiv Rau Kev Tshau Qib Siab).

DATE RANGE * MW/ODAYYY CUENT EMPLOVEE
I 07/19/2021 =} |tu| 07/19/2021 8 | | Enter Client | l Enter Employee ‘

CATEGORY PAYER VIS STATUS CUENTMEDICAID 1D

I Select Category v | | Select Payer ¥ | | Select Visit Status | [ Enter Client Medicaid ID

FILTER VIS 8Y

| All Visits ¥ | Show Advanced Filter Options

Thaum koj pom cov tshau tshawb nrhiav uas ua hauj lwm zoo tshaj plaws rau koj lawm, ces koj tuaj
yeem hloov ghov no los ua koj ghov cia li teeb tshau. Txhawm rau hloov cov cia li teeb tshau,
nias rau Show Advanced Filter Options (Nthuav Tshwm Cov Kev Xaiv Rau Kev Tshau Qib

Siab).
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Cov Kev Txheeb Xaiv Tshawb Nrhiav

Changing Default Filters (Kev Hloov Cov Cia Li Teeb Tshau)

- Xaiv ib gho kev tshau ntawm ghov rub tau los kom hloov tau ghov
cia li teeb mua;j.

- Nias rau Save Settings (Zwm Cia Kev Teeb Tsa) kom zwm tseg
tau cov hloov rau kev teeb tshiab.

[[ornsraoar = [0 [ orrvizon =] [erercient ] [

Xaiv ib gho kev tshau ntawm ghov rub tau los kom hloov tau ghov cia li teeb muaj.
*Nias rau Save Settings (Zwm Cia Kev Teeb Tsa) kom zwm tseg tau cov hloov rau kev teeb
tshiab.

Yuav tsum paub cia tias: Tom gab Sandata tswj kho li ib txwm tag thiab muaj cov ncauj lus
tshiab ntawm Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab Cua), yuav tau rov teeb
tej kev hloov rau cov cia li teeb tshau.




Kev Nrhiav Kom Paub Cov Kev Seem Tseg

Cov seem tseg ntawm kev sib ntsib yuav ghia nrog lub pob muaj xim.

Client . Employee Service 4 Visit . Call | call | call . Adjusted Adjusted Adjusted Visit s+ Dot
Name ~  Name Y pate T In T out T Hours T In Out Hours Status
Supportive
° TestEmpThree,  Home  o7/47/2020  '1:2° ° 11:29 AM In Process
Sandata Care/Day AM
o
) Supportive .
WRETWDS:  TeaEmphiing, Home  07/0772020 O ° 10:14 AM In Process
Test Sandata . AM
Care/15min
. Supportive
TestMbreEight, ¢
' TestEmpNine, Home 09:23
: |
Sandata Sandata CEvERTERIE 07/07/2020 [ ] AM 09:23 AM Incomplete
. [ ]

Thaum koj ua tiav ghov kev tshau lawm, ces koj tuaj yeem pom cov npe ntawm kev sib
ntsib zoo li no. Txhua kab yog kev sib ntsib uas sib txawv. Koj tuaj yeem saib cov ntaub
ntawv xaus nyob rau hauv thoob plaws txhua kab.

Cov seem tseg ntawm kev sib ntsib yuav ghia nrog lub pob muaj xim. Nws yuav tshwm
nyob rau hauv kab uas muaj ghov seem tseg. Ib txoj kev sib ntsib muaj tau ib los sis ntau
tshaj cov kev seem tseg. Hauv peb ghov piv txwv saum toj kawg nkaus, muaj peb ghov kev seem
tseg:

Neeg tau kev pab lub npe

Kev pab cuam

Tsis muaj ghov hu tawm

Cim Tseg: Cov tee liab yog cim rau cov kev seem tseg uas yuav tau muab kho. Cov tee maj kiab cim
ghia cov seem tseg uas yuav tau ras lees txog. Cov pob xim daj yog kev muab cov ntaub ntawv
nkaus xwb thiab tsis tas yuav kho los sis lees paub.
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Kev Nrhiav Kom Paub Cov Kev Seem Tseg

Kev swb dhau saum lub pob yuav tshwm tawm nrog cov lus piav ghia
ntawm ghov kev seem tseg.

Client _ Employee _ Sl & Visit _ Call . Call . Call _ Adjusted Adjusted Adjusted
Name ~ Name T Y Date T In T Out~ Hours ~ In Out Hours
Eo e Young, 2:47
P Giedles ] 08/14/2017 ° PM
L ]
e Young, 2:46
Charles . 08/14/2017 , M
L ] Exceptions:
- Qi Visis
- 44 i without in-
Depavese o caranorjbieinl o
o °

Thaum koj tso koj tus xub taw (cursor) dhau ghov kev seem tseg, cov lus yuav piav ghia.
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Kev Nrhiav Kom Paub Cov Kev Seem Tseg

Yuav tsum tau kho los sis lees paub txog cov kev sib ntsib

muaj kev seem tseg:

- Fix (Kho)—Yuav tsum kho cov ncauj lus kom yog los sis
ntxiv rau ghov kev sib ntsib thiaj xam tau tias yog nws
tiav lawm.

- Acknowledge (Lees Paub)—Cov ntaub ntawv uas ploj
lawm yuav tsum raug lees paub thiaj li suav tias ua tiav.

Thaum muaj ghov seem tseg tshwm sim, tus kws muab kev pab cuam yuav tsum tau ua ib gho
ntawm cov hauv gab no:

Kev kho txhais tau tias yog kev ntxiv cov ntaub ntawv uas ploj lawm los sis hloov cov ntaub ntawv
tsis raug.

Qee zaum, tus tuav hauj lwm lis ntaub ntawv yuav tsum “acknowledge (lees paub)” tias muaj ghov
seem tseg tau tshwm sim, raws li cov ntaub ntawv ploj lawm los sis ua tsis raug tsuas yog tuaj yeem
khaws tau thaum lub sij hawm mus ntsib nkaus xwb.

Ob gho kev txiav txim yuav kho ghov yuam kev hauv kev sib ntsib. Cia peb los saib qee ghov piv
txwv.
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Kev Nrhiav Kom Paub Cov Kev Seem Tseg

Kev Teeb Tsa Kev Lus Piav Qhia Kev Teeb Tsa
Seem Tseg

Neeg Tau Kev Pab Muaj kev sib ntsib uas Sandata ghov txheej Kho

Tsis Paub txheem tsis paub tus neeg tau kev pab.

Tus Neeg Ua Hauj Tus neeg ua hauj lwm tus Santrax ID ntaus rau Kho

Lwm Uas Tsis Paub  |thaum TVV los yog FVV ghov kev hu tsis phim
nrog ib tug neeg ua hauj lwm uas paub txog.

Neeg Tau Kev Pab Ntaus tus zauv ID cim neeg tau kev pab thaum Lees Paub
Tus Xov Tooj/ID Tsis | TVV ghov kev hu, tiam sis tus xov tooj uas siv hu
Sib Raug tsis yog tus teev muaj rau tus neeg tau kev pab.

Nov yog ghov kev seem tseg uas yuav tshwm hauv koj lub Sandata EVV portal (Chaw Muab Kev Pab
Saum Huab Cua).

* Unknown Client (Neeg Tau Kev Pab Tsis Paub) tshwm sim thaum twg ntaus Tus Neeg Tau Kev
Pab Tus Zauv ID tsis phim li muaj rau tus neeg tau kev pab. Tej zaum tus neeg tau kev pab tus ID
ntaus nkag mus tsis raug. Nws kuj tseem tuaj yeem tshwm sim thaum lub app offline thiab tus
neeg ua hauj lwm tsis tau sau tus neeg tau kev pab lub npe los sis tus ID ntawm lub nab cos app.
Qhov no tuaj yeem kho tau los ntawm kev ntaus tus neeg tau kev pab lub npe nkag mus.

* Cov neeg ua hauj lwm tsis paub tej zaum yuav tshwm sim yog tias tus neeg ua hauj lwm ntaus
lawv tus ID yuam kev. Qhov no tuaj yeem kho tau los ntawm kev ntaus nkag mus rau hauv tus
neeg ua hauj lwm.

* Unmatched Client Phone/ID (Neeg Tau Kev Pab Tus Xov Tooj/ID Tsis Sib Raug) yuav tshwm
thaum twg tus xov tooj uas siv hu tuaj rau ghov kev sib ntsib TVV tsis phim |li muaj rau tus neeg
tau kev pab. Qhov no tuaj yeem lees paub tau— tsis muaj lub sij hawm tig rov gab los "kho" tus
lej xov tooj uas tau siv mus lawm. Kev lees paub yuav yog kev tshem tawm ghov seem tseg thiab
tau txais kev hloov kho lawm.
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Kev Nrhiav Kom Paub Cov Kev Seem Tseg

Kev Teeb Tsa Kev

Lus Piav Qhia Kev Teeb Tsa
Seem Tseg
Tsis Muaj Qhov Tsis teev meej ghov kev pab uas tau muab |Kho
Kev Pab thaum sib ntsib.
Cov Kev Sib Ntsib |Tsis muaj hu tuaj rau ghov kev sib ntsib. Kho
Tsis Muaj Cov Hu  |Xyuas txog kev sib txuam ghov kev sib ntsib.
Tuaj
Cov Kev Sib Ntsib |Tsis muaj hu tuaj rau ghov kev sib ntsib. Kho
Tsis Muaj Cov Kev |Xyuas txog kev sib txuam ghov kev sib ntsib.
Hu Tawm

Kev pab cuam uas ploj mus lawm tuaj yeem tshwm sim tau yog tias tsis tau ntaus tus zauv cim kev
pab cuam thaum lub sij hawm sib ntsib. Tuaj yeem ntaus tus zauv cim kev pab cuam nkag mus tau.

Tsab xov tooj uas tsis tau txais los sis tsis tau hu tawm gee zaum tuaj yeem kho tau nrog kev ntaus
tsab xov tooj hu nkag los sis hu tawm, thiab gee zaum kuj yuav suav ob tsab xov tooj no ua ke. |Ib
pliag yuav tham ntxiv kom ntxaws txog kev sib txuam cov kev sib ntsib.
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Kev Nrhiav Kom Paub Cov Kev Seem Tseg

AET S 1R Kev Teeb Tsa

Lus Piav Qhia

Kev Seem Tseg
Cov kev pab uas |Hom kev pab uas ntaus thaum txheeb npe Kho

tsis muaj kev tso |tuaj los sis txheeb npe tawm tsis phim li ghov
cai kev pab uas tau muaj kev tso cai.

Lus Qhia Tswv Yim: Kev seem tseg ntawm GPS tsuas yog kev muab cov ntaub
ntawv nkaus xwb thiab tsis tas yuav muab kho.

Cov kev pab cuam uas tsis tau txais kev tso cai tshwm sim thaum cov kev pab cuam uas ntaus nkag
mus tis phim li ghov kev tso cai.

Lus Qhia Tswv Yim: Thov nco ntsoov tias ghov chaw GPS yuav raug teeb tsa ghov qgib tsuas
yog kev seem tseg fab ntaub ntawv nkaus xwb yog tias tsis nyob ze rau ghov chaw nyob
uas tus neeg tau kev pab zoo. Qhov no tsis yog ghov seem tseg uas yuav tiv thaiv kev mus
ntsib los ntawm kev lees paub. Vim li no, ghov seem tseg ntawm GPS thiaj li teev tseg sib
cais ntawm daim duab ghia saum toj no thiab yuav tsis tshwm ua lub pob nyob rau ntawm
cov nge Visit Maintenance (Kev Tswj Xyuas Qhov Kev Sib Ntsib).
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Reason Codes (Cov Zauv Cim Laj Thawj)

- Cov zauv cim laj thawj yuav tshwm sim thaum ua cov kev hloov pauv
kev sib ntsib hauv Sandata EVV Portal (Chaw Muab Kev Pab Saum
Huab Cua).

- Cov ntaub ntawv yuav tsum txhawb ghov kev xav tau ntawm kev
hloov pauv. Qhov no tej zaum yuav yog cov ntaub ntawv uas tus kws

REASON NOTE

Reason Note

muab kev pab cuam muaj nyob rau hauv cov ntawv tam sim no lawm.

Tus zauv cim laj thawj yuav nthuav tshwm thaum muaj kev hloov pauv kev
mus ntsib hauv Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab Cua).
Muaj cov teev ghia uas rub rau xaiv uas peb yuav tshab xyuas hauv ib pliag
me ntsis. Kuj tseem muaj seem Cov Lus Ceeb Toom Laj Thawj uas siv tau,
tab sis ghov no tsis tsim nyog ua los tau (nws tsis muaj lub cim hnub qub
nyob ib sab).

Tus Zauv Cim Kev Daws Teeb Meem yog cov teev ghia uas rub zoo ib yam nkaus,
nrog “Written documentation (Cov ntaub ntawv sau)” yog tib txoj kev xaiv nkaus
xwb. Centers for Medicare & Medicaid Services (Lub Chaw Pab Cuam Medicare
thiab Medicaid) (CMS) xav tau cov ntaub ntawv rau txhua ghov kev hloov pauv hauv
kev mus ntsib. Txawm li cas los xij, CMS tsis tau teev cov ntaub ntawv xav tau. Cov
kws muab kev pab cuam yuav tsum tau khaws cov ntaub ntawv uas yog pov thawj
hais tias yog vim li cas thiaj li muaj kev hloov pauv. Qhov no tuaj yeem yog cov
ntaub ntawv kho mob, daim ntawv teev sij hawm, los sis cov ntawv tso cai ua ntej
(txawm yog ghov twg los tau uas cov kws muab kev pab cuam yuav khaws cov pov
thawj cia rau thaum sau nqi).

Piv txwy, yog tias zwm ghov kev sib ntsib thaum 2-4 teev tav su thiab tau xuas tes
hloov nws rau hnub ntseg-4 teev tav su, yuav tsum muaj ncauj lus teev ghia tias
ghov kev sib ntsib yeej ntev plaub teev tiag.
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Thov paub tseg tias: Kev mus ntsib uas tau hloov kho lawm yuav raug soj
ntsuam ntxiv ntawm DHS vim tias tsis tau txais nthos rau hauv tshuab hluav
taws xob tag nrho thaum lub sij hawm muab kev pab cuam.
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Reason Codes (Cov Zauv Cim Laj Thawj)

Reason Code (Tus Zauv Cim Laj Thawj)

Yuav Tsum Muaj Laj Thawj Kev
Teev Ntaub Ntawv hauv Sandata

EVV Portal (Chaw Muab Kev Pab
Saum Huab Cua)

Neeg Tu Xyuas Yuam Kev Tsis Yog
Tsis Tuaj Yeem Ua Hauj Lwm Tau Rau tus neeg tau Tsis Yog
kev pab

Teeb Meem Nrog Lub Tshuab Nga Ntawm Cev Tsis Yog
Teeb Meem Nrog Kev Hu Xov Tooj Tsis Yog
tus neeg tau kev pab Tsis Kam Lees Qhov Kev Txheeb | Yog
Xyuas

Muab Kev Pab Tawm Ntawm Tsev Tsis Yog
Tsis Muaj Txhij Hauv Tshuab Tsis Yog
Lwm Yam Yog

Cov kem ntawm no ghia cov npe ntawm cov zauv cim laj thawj rub tau.

Raws li koj pom ntawm no, feem ntau tsis tas yuav muaj cov ntawv sau ntxiv hauv Sandata EVV
Portal (Chaw Muab Kev Pab Saum Huab Cua). Thaum yuav tsum tau sau ntawv, seem ntawd tuaj
yeem ntaus nkag tau. Qhov no dhau los ua ib feem ntawm koj cov ntaub ntawv, dhau ntawm cov

nge sab nraud EVV.

33



Cov Kauj Ruam Yooj Yim: Cov Hom

Kev Seem Tseg
Xaiv lub pob seem tseg.

Client . Employee Semilce; & visit _ Call _ Call
Name e Name v Y pate T In Y out T
)
(555)555-1307 o 2720017 0232 o
~ l] - PM

Tsis hais koj yuav yog “fixing (kev kho)” los sis “acknowledging (kev lees paub),” thiab tsis
muaj teeb meem dab tsi yog vim li cas koj xav tau kev kho, ntawm no yog txoj hauv kev uas

koj yuav saib xyuas txhua ghov kev seem tseg: SELECT (XAIV) thiab CORRECT (RAUG
LAWM).

Los ntawm cov nge ntawm kev mus ntsib hauv Kev Tswj Xyuas Qhov Kev Sib Ntsib, SELECT
(XAIV) lub pob ghov seem tseg los ntawm kev nias rau nws.
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Cov Kauj Ruam Yooj Yim: Cov Hom

Kev Seem Tseg A

Ntaus nkag  |loswe J roce —

ahov kev kho. (SR | S |C

Lub nab cos tshiab yuav ghib nrog tag nrho cov ntsiab lus ntxaws ntawm kev mus ntsib
thiab coj koj mus rau ghov chaw muaj kev txhawj xeeb.

CORRECT (RAUG LAWM): Nkag mus rau hauv cov kev kho.
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Cov Kauj Ruam Yooj Yim: Cov Hom

Kev Seem Tseg

Ntaus nkag [ cves
rau ghov kho
uas tau txheeb

el m
a)

FIRST NAME CLUENTIO ®

Enter First Name Enter Client ID # l

CLIENT MEDICAD 1D

quas |awm nter Client Medicai SCLUOE IRACTIVE CL
thiab Save Actions ::r:w - :‘l::“ . flien:lo . :::::z ) :::::Mdm
(Zwm Cia). ; L

JEaR0aaE

Showing 1to 1 of 1 entries

1

Reason Note SAVE

Thaum kawg, ntaus rau cov seem uas yuav tsum tau ntaus nyob rau nram gab no, Reason
Code (Tus Zauv Cim Laj Thawj) thiab Resolution Code (Tus Zauv Cim Kev Daws Teeb Meem).

Save (Zwm Cia).

Peb yuav pom cov kauj ruam no tas li nyob rau hauv cov ntawv swb tom ntej no. Thaum koj
paub txog tus qauv lawm koj tuaj yeem paub txog kev sib dhos mus tau zoo.
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Sandata EVV Portal (Sandata
EVV Chaw Muab Kev Pab
Saum Huab Cua) Phab Thaw;

Tam sim no peb tau paub txog cov hauv paus ntawm kev tswj xyuas ghov kev sib ntsib
lawm, ces cia peb los saib lwm yam cuab yeej tshiab: hau phiaj.
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Sandata EVV Portal (Sandata EVV Chaw
Muab Kev Pab Saum Huab Cua) Phab Thawj

= Mus cuag tau cov kev seem tseg txog Cov Neeg Tau Kev Pab Tsis
Paub thiab Cov Neeg Ua Hauj Lwm Tsis Paub ntawm daim hau phiaj.

= Nias rau tus zauv nram gab hom seem tseg kom nthuav ghia cov
ntsiab lus teev txog cov seem tseg.

Dashboard pashboard [ Encer ageney ~] » Locour

Filter Options

REFRESH Minutes {2min - 30max) SUPCRVISORS All . REFRESH NOW
EVERY

uUnknown Clients Unknown Employees

1 0

Sandata EVV portal (chaw muab kev pab saum huab cua) hau phiaj yog thawj lub nab cos uas
tshwm thaum tus neeg siv nkag rau hauv lub lab npauv. Qhov no yog sij hawm tiag rau daim duab
yees cia "hnub no nkaus xwb". Cov ntaub ntawv ntawm lub hau phiaj yuav rov ua kom ceev dua qub
txhua tsib feeb tab sis tuaj yeem kho tshiab kom ua raws li koj xav tau, los ntawm ob mus rau 30
feeb, los sis tam sim no (siv lub pob “Refresh Now (Ua Kom Ceev Dua Qub)” nyob rau sab xis).

Muaj ob ghov seem tseg uas tau hais txog ntawm lub hau phiaj. Cov no tseem yuav tshwm sim hauv
cov npe teev Kev Tswj Xyuas Qhov Kev Sib Ntsib nrog thiab, tab sis ghov kev pom nrawm no tuaj
yeem pab cov neeg muab kev pab cuam kom txheeb xyuas cov neeg ua hauj lwm uas yuav ploj cov
ntaub ntawv tseem ceeb tau sai dua qub. Koj tuaj yeem pib daws teeb meem thiab tiv thaiv kev
seem tseg yav tom ntej tam sim ntawd.

*  Tus Neeg Tau Kev Pab Uas Tsis Paub—Tus neeg ua hauj lwm tau ntaus ghov kev sib ntsib tiam sis
nrhiav tsis tau tus neeg tau kev pab hauv ghov txheej txheem hauv Sandata.

* Neeg Ua Hauj Lwm Tsis Paub— Tus neeg ua hauj lwm ntaus tus neeg ua hauj lwm tus ID Santrax
uas sau nkag tsis raug rau TVV los sis FVV.

Thaum koj pom ghov nab cos no, koj yuav ua dab tsi ntxiv?
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Sandata EVV Portal (Sandata EVV Chaw
Muab Kev Pab Saum Huab Cua) Phab Thawj

Kev nias rau ghov npe seem tseg yuav kheev tus neeg siv kho
cov seem tseg ntawd.

Dashboard santrax | Dashboard

,,,,,,,

Nias rau lub npe pawg seem tseg txhawm rau kom ghib Manage Visits screen (lub nab cos
Kev Tswj Xyuas Qhov Kev Sib Ntsib). Dhau ntawv lawm, koj tuaj yeem saib thiab kho ghov
kev mus ntsib rau ghov kev seem tseg ntawd tau.

Cia peb los saib hais tias yuav ua li cas hloov kho txhua yam kev seem tseg txuas mus
ntxiv lawm yav tom ntej.
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Kev Kho Kom Raug Rau Qhov
Seem Tseg Ntawm Tus Neeg Tau
Kev Pab Uas Tsis Paub

Qhov Thib Ib: Kev Kho Kom Raug Rau Qhov Seem Tseg Ntawm Tus Neeg Tau Kev Pab Uas
Tsis Paub.
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Kev Seem Tseg Ntawm Neeg Tau Kev
Pab Tsis Paub

Qhov kev seem tseg no tshwm sim thaum tus neeg tau kev pab tsis

tuaj yeem txheeb xyuas tau nyob rau hauv lub lab npauv. Qhov no tuaj

yeem tshwm sim tau thaum:

- Kev mus ntsib ntawm SMC tau pib ua ghov kev mus ntsib tsis paub.

- Qhov kev tso cai tsis nyob hauv cov ntaub ntawv ntawm Sandata.

- Tus neeg ua hauj lwm uas tau sau rau hauv tus neeg tau kev pab tus
ID tsis raug.

- Tus neeg ua hauj lwm txheeb npe tuaj/txheeb npe tawm nrog tus
xov tooj uas tsis paub.

"Unknown client (Neeg tau kev pab tsis paub)" txhais tau tias lub tshuab tsis muaj peev xwm lees
meej txog tus neeg tau kev pab. Qhov tiag lawm, tus neeg tau kev pab yee] "paub" nrog tus kws
muab kev pab cuam.

Lus Qhia Tswv Yim: Qhov no yog ghov kev seem tseg zoo txhawm rau los pib nrog. Qee zaum,
thaum ntaus tus neeg tau kev pab lub npe nkag mus rau lawm, lwm ghov kev seem tseg rau ghov
kev mus ntsib yuav cia li raug them tawm mus lawm.

Nov yog gee ghov laj thawj uas yuav tshwm sim ghov seem tseg no tau:

* Tej zaum tus neeg ua hauj lwm tuaj yeem pib ghov kev mus ntsib ntawm SMC saum offline hauv
gib tias “Unknown Visit (Kev Mus Ntsib Tsis Paub)” tab sis tsis tau ntaus tus neeg tau kev pab lub
npe nkag rau.

* Tej zaum ghov kev tso cai yuav tsis nyob rau hauv cov ntaub ntawv nrog Sandata. Qhov no
tshwm sim tau li cas?

* Muaj gee ghov xwm txheej uas tsis xav tau kev tso cai los ntawm txoj cai. Txhawm rau
kom tau txais cov ntaub ntawv uas rub nkag rau hauv lub lab npauv Sandata, cov kws
muab kev pab cuam yuav tsum tau ntaus cov ntaub ntawv ntawd nkag. Peb yuav hais
txog ghov no hauv kev nthuav ghia "Kev ntaus cov ntaub ntawv kev tso cai uas xav tau".

* Qee zaum, ghov kev tu xyuas yuav tsum tau pib ua ntej teeb tsa ghov kev tso cai.
Thaum daim ntawv tso cai tuaj txog, cov kev seem tseg no yuav tsum mee;j.

* Qee zaum, lub chaw them nqi yuav xa daim ntawv tso cai geeb. Yog tias daim ntawv tso
cai pom zoo tsis raug rub nkag rau hauv Sandata hauv peb hnub, ces hu rau EVV Chaw
Pab Neeg Qhua. Lawv tuaj yeem pab soj taug gab ghov kev tso cai tau.

* Tus neeg ua hauj lwm uas tau sau rau hauv tus neeg tau kev pab tus ID tsis raug.
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Tus neeg ua hauj lwm txheeb npe tuaj/txheeb npe tawm nrog tus xov tooj uas tsis paub.
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Kev Seem Tseg Ntawm Neeg Tau Kev
Pab Tsis Paub

Nias rau lub pob seem tseg hauv gab kab sawv ntsug Client Name (Tus Neeg Tau Kev
Pab Lub Npe).

Client . Employee Semilce; & visit _ Call _ Call
Name ~  Name v Y pate T In T out ~
)
s e e o 10/27/2017 0532 L
° |] = PM

e
oA
-

Raws li ib txwm muaj thaum ua ghov kev hloov kho, pib los ntawm kev nias rau ntawm lub pob xim
liab—tus cim ghia ghov kev seem tseg. Thaum koj swb tus xub mus dhau ntawm nws, nws yuav

tsum hais tias, “unknown client (tus neeg tau kev pab tsis paub).” Xaiv nws.
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Kev Seem Tseg Ntawm Neeg Tau Kev
Pab Tsis Paub

Siv cov kab tshawb kom
nrhiav tau tus neeg tau
kev pab.

<
o
w
X

T 0
e
E‘ 2
4% B
g E: o
4
1
a

Lub nab cos tshiab yuav ghib nrog tag nrho cov ntsiab lus ntxaws ntawm kev mus ntsib thiab coj koj
mus rau thaj tsam xav tau kev kho. Hauv ghov xwm txheej no, lub lab npauv yuav coj koj mus rau
thaj tsam uas tso cai rau koj ntxiv tus neeg tau kev pab tau.

Ua ntej tshaj plaws, siv cov kab tshawb kom nrhiav tus neeg tau kev pab.
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Kev Seem Tseg Ntawm Neeg Tau Kev
Pab Tsis Paub

Nias rau lub pob tom = I
ntej client name (tus
neeg tau kev pab lub

No Client has been assigned to this visit.

Find Cllenc
m LAST NAME FIRST NAME CuENT IO
n e = test Enter First Name Enter Client ID # a
"
cuBnT MEDIAID ID
Enter Client Medicaid 1D e A BV SLIENTY
EXCEPTIONS
C=1 Actions | jame ® Name * o # Phone# T s
Ce== ] TestmbrEight  Sandata 292674 5551112233 2222333311
m TEAMYERITE | sunasta 434708 5551112233 1111444556
TestMbrEleven Sandata 767962 5551112233 9909444488
TesTMBITIRE®  sandata 266348 5551112223
TestMbreiftee  cundata 927589 5551112233 1111444488

n

Showing 110 5 of 17 entries

«|<|a|2]|3|a]=

Xaiv tus neeg tau kev pab kom raug yog nias rau lub pob nyob ib sab ntawm lawv lub npe.
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Kev Seem Tseg Ntawm Neeg Tau Kev
Pab Tsis Paub

- Xaiv tus zauv cim laj
thawj ntawm cov teev
muaj.

- Xaiv tus zauv cim kev

CLIENT

2 E
N

FRST NAME CUENTIO #
Enter First Name Enter Client ID # l

Enter Client Medicaid ID NCEUOEIWACIIVE CLIENTS.

3
g

daws teeb meem Written AU me S ame S0 % peer® o
Documentation L] —
Maintained (Zwm Muaj
Ntaub Ntawv Sau Tseg). JREE

- Nias rau Save (Zwm il [T——
Cia). -

Raws li peb tau pom los ua ntej ntawd, kev hloov kho yuav ua rau muaj cov kab tshwj xeeb no:
*Xaiv tus zauv cim laj thawj los ntawm cov teev muaj uas rub tau los.

*Xaiv tus zauv cim kev daws teeb meem Written Documentation Maintained (Zwm Muaj Ntaub
Ntawv Sau Tseg). (Qhov kev ceeb toom: Nco ntsoov tias koj muaj cov ntaub ntawv no.)

*Nias rau Save (Zwm Cia).



Kev Seem Tseg Ntawm Neeg Tau Kev
Pab Tsis Paub

Cov tswv yim tiv thaiv cov kev seem tseg ntawm Cov Neeg Tau Kev Pab Tsis Paub:

-+ Nco ntsoov saib kom paub meej tias kev tso cai tau pom zoo nyob hauv
Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab Cua).

- Thov kom cov neeg ua hauj lwm rov muab xyuas dua ib zaug ntxiv txog
lawv cov ntawv ntaus nkag mus thiab rov sim dua thaum tsis pom tus
neeg tau kev pab.

- Muab Daim Npav Kev Mus Ntsib Neeg Ua Hauj Lwm nrog rau tus neeg tau kev
pab tus ID.

- Nco ntsoov kom cov neeg ua hauj lwm txheeb xyuas lawv cov neeg tau kev pab
tus ID.

- Xyuas kom paub meej tias tus xov tooj hauv tsev yog nyob rau hauv cov ntaub
ntawv.

Nov yog gee cov lus ghia rau kev tiv thaiv ghov kev seem tseg ntawm Unknown Client (Tus Neeg
Tau Kev Pab Tsis Paub):

*Nco ntsoov saib kom paub meej tias kev tso cai tau pom zoo nyob hauv Sandata EVV Portal (Chaw
Muab Kev Pab Saum Huab Cua).
*Yog tsis tau pom zoo rau tsab ntawv tso cai, ua hauj lwm nrog cov chaw them nqi kom
paub tseeb tias muab tsab ntawv tso cai pom zoo lawm xa mus rau DHS.
*Yog tias kev tso cai raug pom zoo lawm tab sis ua geeb, ces EVV Lub Chaw Saib Xyuas Neeg
Tau Kev Pab tuaj yeem pab tau.
*Muaj gee ghov xwm txheej uas tsis xav tau kev tso cai los ntawm txoj cai. Yog tias tau txais
kev pom zoo lawm, ntxiv tus neeg tau kev pab cov ntaub ntawv rau: Tsuas yog cov neeg tau
kev pab uas muaj tus ngi them los sis kev pab cuam T1019 qgis dua 50 teev, cov neeg tau
kev pab uas muaj tus zauv cim kev pab cuam EVV kev tu xyuas kev noj gab haus huv tom
tsev, thiab cov neeg tau kev pab nrog tus zauv cim kev pab cuam 99509. Hauv cov xwm
txheej no, DHS tso cai rau cov kws muab kev pab cuam ntaus cov ntaub ntawv tso cai uas
xav tau rau hauv lub lab npauv Sandata. Peb yuav hais txog ghov no hauv kev nthuav ghia
"Kev ntaus cov ntaub ntawv kev tso cai uas xav tau".
*Npaj tus neeg tau kev pab cov ntaub ntawv rau cov neeg ua hauj lwm nrog Daim Npav Kev Mus
Ntsib Tus Neeg Ua Hauj Lwm, thiab xyuas kom paub meej tias tus neeg tau kev pab tus ID yog ghov
tseeb..
*Nco ntsoov hais kom cov neeg ua hauj lwm rov xyuas lawv cov ntaub ntawv dua ib zaug ntxiv thiab
rov ua dua ntxiv thaum tsis tshwm pom tus neeg tau kev pab.
*Xyuas kom paub tseeb tias tus xov tooj hauv tsev yog nyob rau hauv cov ntaub ntawv, yog tias
muaj ghov kev seem tseg yog nyob rau hauv kev mus ntsib TVV.
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Kev Kho Kom Yog Cov Kev
Seem Tseg Ntawm Neeg Ua
Hauj Lwm Uas Tsis Paub

Tam sim no cia peb mus rau kev kho kom yog cov kev seem tseg ntawm neeg ua hauj lwm tsis paub.

Qhov no yog lwm ghov seem tseg uas peb pom nyob rau ntawm lub hau phiaj.
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Kev Seem Tseg Ntawm Neeg Ua Hauj
Lwm Tsis Paub

- Qhov Kev Seem Tseg Rau Tus Neeg Ua Hauj Lwm Tsis Paub
yuav pom thaum ntaus tus ID Santrax nkag mus thaum kev hu
nkag/hu tawm ntawm TVV los sis FVV tsis raug rau tus neeg
ua hauj lwm uas siv hauj lwm nyob rau hauv Sandata EVV
Portal (Chaw Muab Kev Pab Saum Huab Cua).

- Yuav nthuav tshwm tus zauv ID ntaus rau uas tsis pom tus
neeg ua hauj lwm lub npe.

- Yuav tsum tau kho hom kev seem tseg no thiaj li txheeb meej
tiav gib kev sib ntsib.

Qhov kev seem tseg no tej zaum yuav tshwm sim thaum tus neeg ua hauj lwm ntaus lawv tus ID
yuam kev rau hauv TVV (thaum txheeb npe tuaj thiab txheeb npe tawm TVV) los sis thaum sau nqi
rau FVV. Tus lej uas lawv muab ntaus nkag rau yuav los hloov tus neeg ua hauj lwm lub npe.

Cia peb mus saib txoj hauv kev los kho ghov kev seem tseg no kom raug.
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Kev Seem Tseg Ntawm Neeg Ua Hauj

Lwm Tsis Paub

Nias rau lub pob seem tseg ntawm kab sawv ntsug Employee
Name (Neeg Ua Hauj Lwm Lub Npe).

Client . Employee e, Visit , Call , Call _ Call _ Adjusted
Name ¥ Name S ST o Date -~ In ~ Out = Hours ~ In
000-44-6258 o osnano17 =0 o
° ° PM

Peb yuav xaiv tag ces mam li kho—yog li, xaiv lub pob tus neeg tau kev pab tsis paub.
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Kev Seem Tseg Ntawm Neeg Ua Hauj
Lwm Tsis Paub

= Siv cov kab tshawb  [EEZmm oo
kom nrhiav tau tus e 0
neeg ua hauj lwm. (== | ...

= Xaiv ib tug neeg ua e e § folie § BpeD § boim® § Rl 9
hauj lwm ntawm cov | [-]
nrhiav tau. — S

= Xaiv tus zauv cim laj |EE==m - -
thawj ntawm cov i a2 =
teev muaj. E—

Peb los txog ghov uas koj tuaj yeem kho tau lawm: peb yuav nrhiav tus neeg ua hauj lwm thiab
ntxiv lawv mus rau hauv kev sib ntsib.



Kev Seem Tseg Ntawm Neeg Ua Hauj
Lwm Tsis Paub

= Xaiv Written Documentation Maintained (Zwm Muaj Ntaub Ntawv Sau Tseg) los
ntawm ghov teev kab rub tau tus Resolution Code (Zauv Cim Kev Daws Teeb
Meem).

= Nias rau Save (Zwm Cia).

Reason Note SAVE

Xaiv reason code (tus zauv cim laj thawj), resolution code (tus zauv cim kev daws teeb meem), thiab
tom gab ntawv nias save (zwm cia).
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Kev Seem Tseg Ntawm Neeg Ua Hauj
Lwm Tsis Paub

Cov tswv yim tiv thaiv cov kev seem tseg ntawm Cov Neeg Ua Hauj Lwm Uas Tsis

Paub:

- Ntxiv cov neeg ua hauj lwm tshiab rau hauv ForwardHealth Portal (Chaw Muab
Kev Pab Saum Huab Cua) thiab txais tus neeg ua hauj lwm tus ID kom sai li sai
tau. Tus no puav leej yog lawv tus zauv ID ntawm Santrax.

- Faj seeb ghia rau cov neeg ua hauj lwm kom paub lawv tus zauv ID ntawm
Santrax.

- Muab Neeg Ua Hauj Lwm Daim Yuaj Kev Sib Ntsib rau cov neeg ua hauj, uas
muaj tus neeg ua hauj lwm tus zauv ID ntawm Santrax.

- Hais kom cov neeg ua hauj lwm xyuas lawv tus zauv ID ntawm Santrax yog tias
tsis ras paub thaum muaj TVV los sis FVV kev hu tuaj los sis hu tawm thiab rov
ntaus dua.

Cov tswv yim tiv thaiv cov kev seem tseg ntawm Cov Neeg Ua Hauj Lwm Uas Tsis Paub:

*Ntxiv cov neeg ua hauj lwm tshiab rau hauv ForwardHealth Portal (Chaw Muab Kev Pab Saum
Huab Cua) thiab txais tus neeg ua hauj lwm tus ID kom sai li sai tau. Qhov no yuav yog lawv tus ID
Santrax siv thaum mus ntsib.

*Faj seeb ghia rau cov neeg ua hauj lwm kom paub lawv tus zauv ID ntawm Santrax.

*Muab Neeg Ua Hauj Lwm Daim Yuaj Kev Sib Ntsib rau cov neeg ua hauj, uas muaj tus neeg ua hauj
Iwm tus zauv ID ntawm Santrax. Xyuas kom paub tseeb tias nws tau theej raug lawm.

*Hais kom cov neeg ua hauj lwm xyuas lawv tus zauv ID ntawm Santrax yog tias tsis ras paub thaum
muaj TVV los sis FVV kev hu tuaj los sis hu tawm thiab rov ntaus dua.

52



Kho Cov Kev Seem Tseg Ntawm
Kev Pab Tsis Muaj Txhi

Cia peb los saib ntawm Cov Kev Seem Tseg Ntawm Kev Pab Muaj Tsis Txhij thiab yuav kho
tau li cas.
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Kev Seem Tseg Ntawm Kev Pab Tsis
Muaj Txhij

- Kev seem tseg ntawm Qhov Kev Pab Muaj Tsis Txhij ghia
pom nyob rau thaum muaj kev xaiv kev pab cuam tsis
raug rau tus neeg tau kev pab hauv TVV los sis FVV.

- Yuav tsum tau kho hom kev seem tseg no thiaj li txheeb
meej tiav ghov kev sib ntsib.

Nws yog ib gho tseem ceeb rau cov kws muab kev pab ghia rau lawv cov neeg ua hauj lwm
paub txog tias ghov kev pab cuam yuav xaiv thaum ntaus ghov kev mus ntsib nkag. Yog tias
ghov kev pab cuam tsis tau ntaus nkag, yuav muaj ghov kev pab cuam seem tseg uas muaj
tsis txhij txhua.

Yuav tsum tau kho hom kev seem tseg no thiaj li txheeb meej tiav ghov kev
sib ntsib.
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Cov Zauv Cim Kev Pab

www.dhs.wisconsin.gov/evv
/service-codes.htm

Service Code SMC Service Code TVV Service
Personal Care and Supportive Home Care Services
T1019 Personal Care Svc/15 min 10
S5125 Supportive Home Care/15 min 15
S5126 Supportive Home Care/Day 20
T1020 Personal Care/Day 25
Combo Combo-PCS & SHC 30
99509 PCS Nurse Supervisory Visit/Visit 55
Home Health Care Therapy Services
92507 Speech Therapy Individual/Visit 35
97139 Unspecified Therapeutic Procedure-OT/Visit 40
97799 Unspecified Rehab Svec-PT/Visit 45
Home Health Care Nursing Services
99504 Mechanical Vent Care/Hour 50
$9123 Private Duty Nursing RN/Hour 65
S9124 Private Duty Nursing LPN/Hour 70
99600 Unspecified Home Visit-RN or LPN/Visit 60
T1001 Nursing Assessment or Eval/Visit 75
T1021 Home Health Aide or CNA/Visit 80
T1502 Med Admin-Oral, IM, Subq/Visit 85

Cov nplooj vev xaib uas teev ntawm no ghia kom pom txog tag nrho cov npe ntawm cov
zauv cim kev pab cuam uas yuav tau siv rau EVV. Tsis tas li ntawd, ib feem ntawm Tus Neeg
Ua Hauj Lwm Daim Npav Kev Mus Ntsib ghia kom pom txog tag nrho cov kev pab cuam,
yuav teev cov npe li cas hauv lub app SMC, thiab tus lej ob tug twg uas raug ntaus nkag rau

yog hu nkag rau hauv TVV.

55



Kev Seem Tseg Ntawm Kev Pab Tsis
Muaj Txhij

Nias lub pob ghov seem tseg nyob rau hauv lub kem sawv
ntsug Service (Qhov Kev Pab Cuam).

Ib zaug ntxiv: Peb yuav xaiv ghov seem tseg.
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Kev Seem Tseg Ntawm Kev Pab Tsis
Muaj Txhij

= Xaiv ghov kev pab yog T [ e
ntawm cov Service (Qhov E==m =~ — = — o
Kev Pab Cuam) uas teev  m=m oo ooy e %
muaj rub tau los. o T ——
Xaiv ghov Payer (Chaw EEEN [ ) o] [mowe] |
Them Ngi) yog ntawm teev E=E =—————r ——=—
muaj uas rub tau los. _ - I
= Xaiv ghov Program (Txoj D o
Kev Pab) yog ntawm teev -

muaj uas rub tau los.

Thiab peb yuav kho kom raug.

Yog xav tau kho ghov kev seem tseg ntawm kev pab muaj tsis txhij:
Xaiv ghov kev pab yog ntawm cov Service (Qhov Kev Pab Cuam) uas teev muaj rub tau los.
Xaiv ghov Payer (Chaw Them Ngi) yog ntawm teev muaj uas rub tau los.
Xaiv ghov Program (Txoj Kev Pab) yog ntawm teev muaj uas rub tau los.



Muaj Txhij

= Xaiv tus Reason Code (Tus
Zauv Cim Laj Thawj) uas piav
ghia zoo tshaj plaws tias vim li cas
thiaj li tsis xaiv ghov kev pab rau
thaum lub caij muaj kev sib ntsib.

= Xaiv tus zauv cim kev daws teeb
meem Written Documentation
Maintained (Zwm Muaj Ntaub
Ntawv Sau Tseg).

= Nias rau Save (Zwm Cia).

Kev Seem Tseg Ntawm Kev Pab Tsis

=t MU FROMOATC VST TO DAT. VST TIVE ZONE ViSTSTATS

| 08/14/2020 ‘ ‘ None | | US/Central i ! Incomplete

e ot AL HCURS
| 05:19 AM ‘ ‘ Nene | | None i

JopsTTD MOATE KoRTEO B
Ios;w:a:o :} ]osag.w el l" \/DDAYYY -} ‘

i

Tam sim no peb yuav saib xyuas cov ntaub ntawv hauv gab ntawm lub nab cos:

Xaiv tus Reason Code (Tus Zauv Cim Laj Thawj) uas piav ghia zoo tshaj plaws tias vim li cas thiaj li
tsis xaiv ghov kev pab rau thaum lub caij muaj kev sib ntsib. Muaj ghov kev xaiv teev muaj uas rub
tau los.

Xaiv tus zauv cim kev daws teeb meem Written Documentation Maintained (Zwm Muaj Ntaub

Ntawv Sau Tseg).
Nias rau Save (Zwm Cia).
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Kev Seem Tseg Ntawm Kev Pab Tsis
Muaj Txhij

Cov tswv yim tiv thaiv cov kev seem tseg ntawm Tsis Muaj Qhov
Kev Pab:

- Muab tub zauv cim kev pab rau cov neeg ua hauj lwm xaiv tau.

- Yog tias siv TVV, cov neeg ua hauj lwm yuav tau muaj Sandata
tus zauv muaj ob tug cim rau ghov kev pab cuam.

- Muab Tus Neeg Ua Hauj Lwm Daim Npav Kev Sib Ntsib uas sau
tiav txog ib tug neeg tau kev pab twg rau cov neeg ua hauj
lwm. Tus gauv tuaj yeem pom tau nyob rau ntawm DHS EVV
lub vev xaib/cov peev txheej muab kev pab:

Nco ntsoov muab cov ntaub ntawv zauv cim kev pab cuam rau cov neeg ua hauj lwm. Muab Tus

Neeg Ua Hauj Lwm Daim Npav Kev Sib Ntsib uas sau tiav txog ib tug neeg tau kev pab twg
rau cov neeg ua hauj lwm.
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Kev Kho Kom Yog
Cov Kev Seem Tseg Ntawm
Kev Pab Tsis Tau Kev Tso Cai

Cia peb los mus saib lwm hom kev seem tseg ua ke: cov kev seem tseg ntawm kev pab tsis
tau kev tso cai
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Cov Kev Seem Tseg Ntawm Kev Pab
Tsis Tau Kev Tso Cai

Kev Seem Tseg Ntawm Kev Pab Tsis Tau Kev Tso Cai ghia tau
hais tias thaum ghov kev pab cuam uas xaiv tsis raug rau tus
neeg tau kev pab raws li lawv ghov kev tso cai. Qhov seem tseg
no yuav tshwm sim muaj thaum twg:
- Tus neeg ua hauj lwm tau pib mus ntsib tus neeg tau kev
pab uas tsis paub.
- Tus neeg ua hauj lwm xaiv ghov kev pab cuam tsis raug
ntawm SMC, TVV, los sis FVV.

- Tus zauv cim kev pab uas xaiv tau thaum sib ntsib tsis raug
rau tus zauv cim kev pab hauv ntawv tso cai.

Kev Seem Tseg Ntawm Kev Pab Tsis Tau Kev Tso Cai ghia tau hais tias thaum ghov kev pab cuam uas
Xaiv tsis raug rau tus neeg tau kev pab raws li lawv ghov kev tso cai.

Qhov kev seem tseg no tshwm sim vim yog:
Tus neeg ua hauj lwm tau pib kev mus ntsib SMC rau tus neeg tau kev pab uas tsis paub, thiab
tsis tau ntaus tus neeg tau kev pab lub npe los sis tus ID nkag rau hauv lub app.
Tus neeg ua hauj lwm tau xaiv ghov kev pab cuam tsis raug ntawm lub app SMC. Qhov no tuaj
yeem tshwm sim tau thaum SMC siv yam tsis muaj Wi-Fi. Hauv ghov xwm txheej ntawd, tag nrho
cov kev pab cuam yuav tshwm hauv lub app es tsis yog cov kev pab cuam uas tus neeg tau kev
pab tau txais tso cai kom tau txais.
Tus neeg ua hauj lwm tau ntaus tus zauv cim ghov kev pab cuam tsis raug rau hauv TVV los sis
FVV.
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Cov Kev Seem Tseg Ntawm Kev Pab

Tsis Tau Kev Tso Cai

- Hnub muab kev pab cuam rau thaum sib ntsib tsis yog cov
hnub hauv ntawv tso cai.

- Muaj ob daim ntawv tso cai hauv Sandata EVV Portal (Chaw
Muab Kev Pab Saum Huab Cua) los ntawm ob lub chaw
them nqi sib txawv rau tib tug neeg tau kev pab thiab tib lub
sij hawm.

Dhau ntawv lawm nws kuj tseem tuaj yeem tshwm sim thaum:

*Hnub muab kev pab cuam rau thaum sib ntsib tsis yog cov hnub hauv ntawv tso cai.

*Muaj ob daim ntawv tso cai hauv Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab Cua) los
ntawm ob lub chaw them nqi sib txawv rau tib tug neeg tau kev pab thiab tib lub sij hawm. Hauv
ghov xwm txheej no, lub lab npauv Sandata tsis tuaj yeem xaiv tau thiab yog li ntawd koj yuav tsum
tau ua kev xaiv.
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Cov Kev Seem Tseg Ntawm Kev Pab
Tsis Tau Kev Tso Cai

Nias lub pob ghov seem tseg nyob rau hauv lub kem sawv ntsug

Service (Qhov Kev Pab Cuam).

Client Client . Employee Sansli . Visit . Call  _ call . Call
ervice
ID ¥ Name ¥ Name Y pate T In T out T~ Hours
10:00

Jones, Frank 01/09/2019 [+)
: = o

Exceptions:
- - :01 :
Jones, FrankEUENUM LNV 113/2019 Oss 0;5'8 00:27

Ua ntej, kom koj xaiv.
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Cov Kev Seem Tseg Ntawm Kev Pab
Tsis Tau Kev Tso Cai

- Xaiv ghov kev pab yog ntawm cov

Service (Qhov Kev Pab Cuam) = o ) Do ) [ee ] (o
: EEE =

uas teev muaj rub tau los. e I \ l\ I I
. Xalv qhov Payer (Chaw Them B [snsmz0 =] [owomn o] [wwoorw =] | o)

Nqi) yog ntawm teev muaj uas B o oo ]

rub tau los. mm e e ) I
- Xaiv ghov Program (Txoj Kev I [ [

Pab) yog ntawm teev muaj uas e ——

rUb tau IOS- Dw*»:':.. ]-:&:-:.::

[ ] (e |

Tam sim no koj kho raug lawm.

*Xaiv ghov kev pab yog ntawm cov Service (Qhov Kev Pab Cuam) uas teev muaj rub
tau los.

«Xaiv ghov Payer (Chaw Them Nqi) yog ntawm teev muaj uas rub tau los.

*Xaiv ghov Program (Txoj Kev Pab) yog ntawm teev muaj uas rub tau los.



Cov Kev Seem Tseg Ntawm Kev Pab
Tsis Tau Kev Tso Cai

= Xaiv tus reason code (zauv cim laj thawj) uas piav ghia zoo tshaj plaws tias
vim li cas thiaj li tsis xaiv ghov kev pab rau thaum lub caij muaj kev sib ntsib.

= Xaiv tus resolution code (zauv cim kev daws teeb meem) Written
Documentation Maintained (Zwm Muaj Ntaub Ntawv Sau Tseg).

..
[ caws  JEERY sou =1
LISTORY CLIENT VERIFIED TIME CUENT VERIFIED SERVICE CLIENT SIGNATURE
No No No
VISIT SOURCE
SANDATA DONOT BiLL APPROVED

REASON CODE * REASON NOTE

RESOLUTION CODE

Reason Note

Select Reason Cod: * Select Resolution € *

Thiab raws li niaj zaus, ua ghov kawg no nrog cov reason code (tus zauv cim laj thawj) thiab
resolution code (tus zauv cim kev daws teebb meem).




Cov Kev Seem Tseg Ntawm Kev Pab

Tsis Tau Kev Tso Cai

Nias rau Save (Zwm Cia).

B ..
| wewo | oo
HISTORY CLIENT VERIFIED TIME CLIENT VERIFIED SERVICE
No No
VISIT SQURCE
SANDATA RONOT L.

Thiab save (zwm cia).
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Cov Kev Seem Tseg Ntawm Kev Pab
Tsis Tau Kev Tso Cai

Cov tswv yim rau kev tiv thaiv cov kev seem tseg ntawm tsis muaj ghov kev pab
uas tsis tau txais kev tso cai:

Xyuas kom paub tseeb tias cov zauv cim kev pab cuam tso cai uas tau txais kev
pom zoo thiab cov hnub siv tau nyob rau hauv Sandata EVV Portal (Chaw Muab
Kev Pab Saum Huab Cua).

Qhia rau cov neeg ua hauj lwm paub txog cov kev pab yog kom xaiv thaum pib
muaj kev sib ntsib.

Muab Tus Neeg Ua Hauj Lwm Daim Npav Kev Sib Ntsib txog ib tug neeg tau kev
pab twg rau cov neeg ua hauj lwm.

Tswj xyuas kom cov neeg ua hauj lwm muaj ob tug zauv cim kev pab yog los
siv thaum pib muaj kev sib ntsib hauv TVV los sis FVV.

Cov tswv yim rau kev tiv thaiv cov kev seem tseg ntawm tsis muaj ghov kev pab uas tsis tau txais
kev tso cai:

Xyuas kom paub tseeb tias cov zauv cim kev pab cuam tso cai uas tau txais kev pom zoo thiab
cov hnub siv tau nyob rau hauv Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab Cua).
Qhia rau cov neeg ua hauj lwm paub txog cov kev pab yog kom xaiv thaum pib muaj kev sib
ntsib.

Muab Tus Neeg Ua Hauj Lwm Daim Npav Kev Sib Ntsib txog ib tug neeg tau kev pab twg rau cov
neeg ua hauj lwm.

Tswj xyuas kom cov neeg ua hauj lwm muaj ob tug zauv cim kev pab yog los siv thaum pib muaj
kev sib ntsib hauv TVV los sis FVV.

Raws li koj tau pom lawm tias, tuaj yeem tiv thaiv tau ntau ghov yuam los ntawm kev txheeb xyuas
kom paub meej tias cov neeg ua hauj lwm muaj cov ntaub ntawv uas lawv xav tau thaum ncua sij
hawm mus ntsib.
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Cov Kev Seem Tseg Ntawm Kev Pab

Tsis Tau Kev Tso Cai

- Siv Sandata cov ntawv ceeb toom:

- Tsab ntawv ceeb toom txog Cov Ntawv Tso Cai Tas Caij
Siv Tau yuav taug gab cov ntawv tso cai uas ze rau lub
caij tas yuav siv tsis tau.

- Daim ntawv ceeb toom txog Cov Tswv Cuab Uas Tsis
Tau Txais Kev Tso Cai yuav taug gab cov neeg tau kev

pab uas tsis muaj kev tso cai nyob hauv cov ntaub
ntawv.

Sandata cov ntawv ceeb toom no yuav pab nrog soj xyuas cov ntawv tso cai uas tej zaum
tsis muaj los sis yuav tas sij hawm siv tau sai.
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Cov Kev Seem Tseg Ntawm Kev Pab
Tsis Tau Kev Tso Cai

- Yog rub tsis tau ntawv tso cai rau hauv Sandata ua ntej peb
hnub uas lub chaw them tau faj seeb txog txoj kev pom zoo,
hu rau EVV Chaw Pab Neeg Qhua.

- Muaj gee ghov xwm txheej uas tsis xav tau kev tso cai los
ntawm txoj cai. Txhawm rau kom tau txais cov ntaub ntawv
uas rub nkag rau hauv lub lab npauv Sandata, cov kws muab
kev pab cuam yuav tsum tau ntaus cov ntaub ntawv ntawd
nkag. Peb yuav hais txog ghov no hauv kev nthuav ghia "Kev
ntaus cov ntaub ntawv kev tso cai uas xav tau".

DHS xa cov kev tso cai mus rau lub lab npauv Sandata. Yog rub tsis tau ntawv tso cai rau hauv
Sandata ua ntej peb hnub uas lub chaw them tau faj seeb txog txoj kev pom zoo, hu rau EVV Chaw
Pab Neeg Qhua.

Muaj gee ghov xwm txheej uas tsis xav tau kev tso cai los ntawm txoj cai. Txhawm rau kom tau txais
cov ntaub ntawv uas rub nkag rau hauv lub lab npauv Sandata, cov kws muab kev pab cuam yuav
tsum tau ntaus cov ntaub ntawv ntawd nkag. Peb yuav hais txog ghov no hauv kev nthuav ghia "Kev
ntaus cov ntaub ntawv kev tso cai uas xav tau". Kev ntaus cov ntaub ntawv xav tau yuav tiv thaiv
ghov kev seem tseg ntawm kev pab cuam uas tsis tau txais kev tso cai.
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Kev Kho Kom Yog Neeg Tau
Kev Pab Tus Xov Tooj/Tus ID
Cov Kev Seem Tseg

Tam sim no cia peb los kawm paub txog txoj hauv kev kho kom yog neeg tau kev pab tus
xov tooj/tus id tsis sib raug
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Neeg Tau Kev Pab Tus Xov Tooj/ID Tsis

Sib Raug

- Tau Kev Pab Tus ID/Tus Xov Tooj Tsis Sib Raug yuav ghia
tau hais tias thaum tus xov tooj hu tsis yog tus xov tooj
teev nyob rau hauv Sandata EVV Portal (Chaw Muab Kev
Pab Saum Huab Cua) rau tus neeg tau kev pab.

- Yuav tsum tau lees paub hom kev seem tseg no thiaj li
txheeb meej tiav qib kev sib ntsib.

*Tau Kev Pab Tus ID/Tus Xov Tooj Tsis Sib Raug yuav ghia tau hais tias
thaum tus xov tooj hauv tsev uas siv hu tsis yog tus xov tooj teev nyob rau
hauv Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab Cua) rau tus
neeg tau kev pab.

*Yuav tsum tau lees paub hom kev seem tseg no thiaj li txheeb meej tiav qgib
kev sib ntsib.
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Neeg Tau Kev Pab Tus Xov Tooj/ID
Tsis Sib Raug

Nias rau lub pob seem tseg hauv gab kab sawv ntsug Client Name
(Tus Neeg Tau Kev Pab Lub Npe).

Xaiv lub pob.
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Neeg Tau Kev Pab Tus Xov Tooj/ID Tsis
Sib Raug

Nias rau kav kos Acknowledge This Exception (Lees Paub Txog
Qhov Kev Seem Tseg No) nyob ntawm Tau Kev Pab Tus ID/Tus Xov

Tooj Tsis Sib Raug.

o ACKNOWLEDGE THIS EXCEPTION

@ Unmatched ClientID / Phone

Tam sim no, peb yuav kho. Kev lees paub txog ghov kev seem tseg yog ua tau yooj yim i
ghov no: Kos lub npov uas hais tias, “Acknowledge this exception (Lees paub txog ghov kev

seem tseg no).”
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Neeg Tau Kev Pab Tus Xov Tooj/ID Tsis
Sib Raug

= Xaiv reason code (tus zauv cim laj thawj) thiab resolution code
(tus zauv cim kev daws teeb meem) ntawm ghov teev kav rub los.
= Nias rau Save (Zwm Cia).
= Daim phiaj nthuav Call Log (Cov Kev Hu) yuav ghia tus xov tooj uas
hu thaum chiv thawj.

REASON CODE * RESOLUTION CODE REASON NOTE
Select Reason * Select Resoluti * Enter Reason Note SAVE
CALLIN CLIENT 100 0039647013
m CALL DATE CALL TIME CALLTYPE SERVICE
081672017 6:43 AM EVV (telephony) N/A
000106825 (718) SANDATA
CALL LOG ]

Raws li ib txwm, xaiv reason code (tus zauv cim laj thawj), resolution code (tus zauv cim kev
daws teeb meem), thiab save (zwm cia).

Koj tuaj yeem pom tus lej xov tooj uas siv rau hauv kev mus ntsib hauv daim phiaj nthuav
Call Log (Cov Kev Hu).

74



Neeg Tau Kev Pab Tus Xov Tooj/ID Tsis
Sib Raug

Cov tswv yim tiv thaiv cov kev seem tseg ntawm Neeg Tau Kev Pab Tus
Xov Tooj/Tus ID Tsis Sib Raug:

= Xyuas kom paub meej tias kev hu TVV tau los ntawm lub xov tooj
hauv tsev uas teev nyob rau hauv Sandata Client (Tus Neeg Tau Kev
Pab) cov ntaub ntawv.

= Sib piv cov ntaub ntawv txog xov tooj ntawm tus neeg tau kev pab
ntawm Sandata nrog tus kws muab kev pab cuam cov ntaub ntawv
los ntawm kev siv Active Clients report (daim ntawv ceeb toom
Cov Neeg Tau Kev Pab Uas Tseem Tau Kev Pab).

Cov tswv yim tiv thaiv cov kev seem tseg ntawm Neeg Tau Kev Pab Tus Xov Tooj/Tus ID

Tsis Sib Raug:

« Xyuas kom paub meej tias kev hu TVV tau los ntawm lub xov tooj hauv tsev uas teev
nyob rau hauv Sandata Client (Tus Neeg Tau Kev Pab) cov ntaub ntawv.

» Sib piv cov ntaub ntawv txog xov tooj ntawm tus neeg tau kev pab ntawm Sandata nrog
tus kws muab kev pab cuam cov ntaub ntawv los ntawm kev siv Active Clients report
(daim ntawv ceeb toom Cov Neeg Tau Kev Pab Uas Tseem Tau Kev Pab).
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Neeg Tau Kev Pab Tus Xov Tooj/ID Tsis
Sib Raug

= Pab cov neeg tau kev pab kho cov ntaub ntawv txog chaw nyob thiab xov
tooj kom yog cov tshiaj tshaj hauv ACCESS, ntawm lawv Consortia, Family
Care lub MCO rau lawy, los sis IRIS consultant agency (lub koom haum muab
kev sab laj) (ICA).

= Rau cov khoos kas feem ntau, tus neeg tau kev pab tuaj yeem tshaj tawm
cov kev hloov pauv rau lawv lub chaw tswj xyuas cov nyiaj khwv tau los
hauv zos los sis haiv neeg tsawg hauv oos lais ntawm ACCESS lub vev xaib
los sis los ntawm kev siv Daim Ntawv Ceeb Toom Kev Hloov Cov Ntaub
Ntawv.

= Suav nrog lwm lub koom haum uas muaj cuam tshuam xws li cov Social
Security Administration (Kev Tswj Xyuas Xaus Saus), SSI record (cov ntaub
ntawv teev cia), thiab lub lab npauv txhawb nga kev tu xyuas.

Tus neeg tau kev pab muaj lub luag hauj lwm lav ris hauv kev hloov kho ghov chaw nyob thiab tus

lej xov tooj kom los ua cov ntaub ntawv tshiab tam sim no yam tsis muaj kev hloov pauv:

* Feem dav lawm yuav dhau ntawm ACCESS, Consortia, Family Care MCO, los sis IRIS consultant
agency (lub koom haum muab kev sab laj) (ICA).

* Rau cov khoos kas feem ntau, tus neeg tau kev pab tuaj yeem tshaj tawm cov kev hloov pauv rau
lawv lub chaw tswj xyuas cov nyiaj khwv tau los hauv zos los sis haiv neeg tsawg hauv oos lais
ntawm ACCESS lub vev xaib los sis los ntawm kev siv Daim Ntawv Ceeb Toom Kev Hloov Cov
Ntaub Ntawv.

* Cov neeg tau kev pab kuj yog muaj lub luag hauj lwm lav ris los hloov kho lwm lub koom haum
uas muaj feem cuam tshuam xws li Social Security Administration (Kev Tswj Xyuas Xaus Saus),
SSl record (cov ntaub ntawv teev cia), thiab lub lab npauv txhawb nga kev tu xyuas.
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Neeg Tau Kev Pab Tus Xov Tooj/ID Tsis
Sib Raug

- Rau IRIS cov neeg tau kev pab:

- Hu cuag IRIS tus neeg pab tswv yim, ua kho tshiab tau cov
ntaub ntawv hauv DHS ghov txheej txheem ntawm IRIS. Tus
kws pab tswv yim IRIS tuaj yeem siv daim foos Family Care,
Partnership, PACE, los sis IRIS Hloov Routing, F-02404
(www.dhs.wisconsin.gov/forms/f02404.docx)

- Hu rau lawv lub ICA.

- Hu rau IRIS Lub Chaw Txais Xov Tooj rau kev pab:
888-515-4747.

Cov neeg tau kev pab IRIS yuav muaj cov peev txheej muab kev pab no los pab lawy, thiab:
* |RIS tus neeg pab sab laj

* IRIS consultant agency (lub koom haum muab kev sab laj)

* |RIS Lub Chaw Txais Xov Tooj
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Neeg Tau Kev Pab Tus Xov Tooj/ID Tsis
Sib Raug

- Ntxiv tus lej xov tooj siv tau thiab txheeb xyuas tau rau
Sandata cov neeg tau kev pab cov ntaub ntawv los tiv
thaiv ghov kev seem tseg no. Qhov no yuav tsis kho
tshiab lwm cov txheej txneem.

Thov saib rau ntu Tus Neeg Tau Kev Pab Cov Ntaub Ntawv
ntawm DHS lub vev xaib EVV Kev Cob Qhia:

www.dhs.wisconsin.gov/evv/training-administrators.htm

Thiab thaum kawg, yog tias ghov no yog tus xov tooj tom tsev uas tuaj yeem siv tau uas yuav raug
rov gab coj los siv dua tshiab:

*Ntxiv tus lej xov tooj siv tau thiab txheeb xyuas tau rau Sandata cov neeg tau kev pab cov ntaub
ntawv los tiv thaiv ghov kev seem tseg no. Qhov no yuav tsis kho tshiab lwm cov txheej txheem.

Saib rau ntu Tus Neeg Tau Kev Pab Cov Ntaub Ntawv ntawm DHS lub vev xaib EVV Kev Cob Qhia rau
daim yeeb yaj kiab los sis PowerPoint txog txoj hauv kev ntxiv tus lej xov tooj:
www.dhs.wisconsin.gov/evv/training-administrators.htm
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Kev Kho Kev Mus Ntsib Uas

Muaj Qhov Seem Tseg Hauv
Kev Hu Tuaj Los Sis Hu Tawm
Uas Muaj Tsis Txhij Txhua

Tam sim no cia peb los tham txog seb yuav ua li cas kho kev mus ntsib uas muaj ghov seem
tseg hauv kev hu tuaj los sis hu tawm uas muaj tsis txhij txhua
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Kev Sib Ntsib Tsis Muaj Txheeb Npe
Tuaj/Txheeb Npe Tawm

Qhov kev seem tseg no ghia txog kev mus ntsib uas tsis

muaj sij hawm hu nkag los sis hu tawm.

Qhia kom nco: Sandata hais txog kev hu nkag thiab hu

tawm rau txhua txoj hauv kev: SMC, TVV, los sis FVV.

- Cov neeg tuav hauj lwm lis ntaub ntawv yuav tau sim
Merge Call (Sib Txuam Kev Hu) ua ntej. Yog ghov ntawd
tsis yog ib txoj kev siv tau, yuav ntxiv tau lub sij hawm hu
uas tsis pom muaj.

Qhov kev seem tseg "kev mus ntsib yam tsis muaj kev tu nkag/hu tawm" ghia txog kev mus ntsib
uas tsis muaj lub sij hawm hu nkag los sis hu tawm.

*Muaj ob txoj hauv kev los daws ghov kev seem tseg no:

1. Cov neeg tuav hauj lwm lis ntaub ntawv yuav tau sim Merge Call (Sib Txuam Kev Hu) ua nte;j.
2. Yog ghov ntawd tsis yog ib txoj kev siv tau, yuav ntxiv tau lub sij hawm hu uas tsis pom muaj.
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Kev Sib Ntsib Tsis Muaj Txheeb Npe
Tuaj/Txheeb Npe Tawm

Cov lus ghia tswv yim kom tiv thaiv ghov kev seem tseg hauv

kev hu nkag/hu tawm uas muaj tsis txhij txhua:

- Cob ghia cov neeg ua hauj lwm txog ghov tseem ceeb ntawm
kev siv EVV suav kev hu nkag thiab hu tawm tib si.

- Faj seeb txog tus neeg ua hauj lwm txoj kev siv EVV thiab
muab kev ghia siv ntxiv yog tsim nyog.

- Teeb cov hom phiaj nrog ib tug neeg ua hauj lwm twg kom
txhim kho tau lawv txoj kev siv EVV. Pab ghia lawv siv cov kev
ceeb toom, xws li lub tswv nrov ceeb toom hauv lub xov tooj
ntawm tes, lub tswb nrov thaum txog caij, los sis neeg ua hauj
lwm nrog pab ceeb toom kom nco.

Cov lus ghia tswv yim kom tiv thaiv ghov kev seem tseg hauv kev hu nkag/hu tawm uas muaj tsis
txhij txhua:

*Cob ghia cov neeg ua hauj lwm txog ghov tseem ceeb ntawm kev siv EVV suav kev hu nkag thiab
hu tawm tib si.

*Faj seeb txog tus neeg ua hauj lwm txoj kev siv EVV thiab muab kev ghia siv ntxiv yog tsim nyog.
*Teeb cov hom phiaj nrog ib tug neeg ua hauj lwm twg kom txhim kho tau lawv txoj kev siv EVV. Pab
ghia lawv siv cov kev ceeb toom, xws li lub tswv nrov ceeb toom hauv lub xov tooj ntawm tes, lub
tswb nrov thaum txog caij, los sis neeg ua hauj lwm nrog pab ceeb toom kom nco.
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Kev Hu Xov Tooj Sib Koom
Ua Ke

Tam sim no cia peb los tham txog thawj ghov uas yuav ua tau hauv kev saib xyuas kev hu
xov tooj nkag los sis hu tawm uas muaj tsis txhij txhua: kev hu xov tooj sib koom ua ke.
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Kev Hu Xov Tooj Sib Koom Ua Ke

Lub pob Merge Calls (Sib Txuam Cov Kev Hu)
nyob rau hauv Cov Ntsiab Lus Qhia Ntxaws Txog Kev
Mus Ntsib yuav nthuav pom yogqg tias lub lab npauv
ghia ntau ghov kev hu tsis tiav uas tuaj yeem sib
koom ua ke los muab ib gho kev mus ntsib. Kev hu tsis
tau tiav muaj cov ntaub ntawv sib tshooj, suav nrog:

- Tib tus zauv ID cim tus neeg ua hauj lwm

- Tib hnub muab kev pab cuam

- Tib tus neeg tau kev pab

Kev hu xov tooj sib koom ua ke yog ib txoj hauv kev ntse hauv lub lab npauv
Sandata muaj ghov kev seem tseg hauv kev kho.

Lub pob Merge Calls (Sib Txuam Cov Kev Hu) yuav nthuav pom tsuas yog
tias lub lab npauv ghia ntau ghov kev hu ua tsis tiav uas tuaj yeem sib koom
ua ke los muab ib gho kev mus ntsib. Kev hu tsis tau tiav muaj cov ntaub
ntawv sib tshooj, suav nrog:

*Tib tus zauv ID cim tus neeg ua hauj lwm

*Tib hnub muab kev pab cuam

*Tib tus neeg tau kev pab

Koj yuav pom lub pob thaum koj nyob rau hauv lub nab cos Cov Ntsib Lus Qhia
Ntxaws Txog Kev Mus Ntsib. Cia peb los mus saib ib gho piv txwv ua ke.
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Kev Hu Xov Tooj Sib Koom Ua Ke

Nias rau lub cim rau edit (kho) kom xaiv tau tus neeg tau kev pab.

ROWS R PACL Snew Duaptay Cprame

-nn-. Showlagend Shewing 1101 of1 entries
ClientName & Employee Name & Service $ VistDate & Callln & CallOut & CallHours $ Adjustedin Adjusted Out Adjusted Hours. VisitStatus & Do NetBill Approved Actions
Crandell Meliza Supportve Home Crw/1Smin 030972020 0853 AM . 0338 aM Icemplate D n /

Zaum no koj yuav tau mus ntsib nrog gee cov ntaub ntawv uas muaj tsis txhij txhua. Raws li
ib txwm muaj, koj xaiv ghov kev seem tseg los sis lub cim cwj mem kom pib kho.



Kev Hu Xov Tooj Sib Koom Ua Ke

Visit Details Visit Start Date: 07/10/2020 x

CLIENT NAME CLIENTID # MEDICAID ID # EMPLOYEE NAME EMPLOYEE ID #

Nias lub yeem rscne. e remempsgre s | soossssse
Merge Calls (Sib
Txuam Cov Kev
Hu) kom saib #
lwm cov kev hu

uas muab sib
txuam mus rau

ghov kev sib ntsib
tau.

Below is a list of all calls that are close to the scheduled time.

PHONE # CALL TIME CALL DATE CLIENT NAME EMPLOYEE NAME

(608) 295~ 1211 PM 7/10/2020 (608)295- TestEmpEight, Sandata

Showing 1ta 1 of 1 entries

«|=<|1]>

E :
i
b

Tam sim no koj pib kho tau. Thaum lub nab cos Cov Ntsiab Lus Qhia Ntxaws Txog Kev Mus Ntsib
ghib lawm, ces koj yuav pom lub pob “Merge Calls (Sib Txuam Cov Kev Hu)” muaj rau siv. Ntawd
yog ib gho xov xwm zoo! Nias rau lub pob Merge Calls (Sib Txuam Cov Kev Hu) mus saib lwm yam
kev hu tsis tiav uas tej zaum yuav muaj feem cuam tshuam rau ghov no. Ntawm no, muaj ib gho kev
sib raug tuaj yeem tshwm sim tau.

Tej zaum koj yuav tsum tau lees paub nrog tus neeg ua hauj lwm los sis cov neeg tau kev pab kom
paub tseeb tias ghov kev sib raug no yog muaj tseeb rau kev mus ntsib. Hauv ghov piv txwv no, koj
pom tus neeg tau kev pab lub npe nyob rau sab saum toj, tab sis ghov kev hu sib dhos uas ua tau
nyob rau ntawm no tsuas yog muaj tus lej xov tooj uas lub lab npauv tsis paub. Yog tias lub sij hawm
thiab lwm cov ntsiab lus ntxaws tuaj yeem lees paub tau, ces txhais tau tias koj muaj ghov sib raug.
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Kev Hu Xov Tooj Sib Koom Ua Ke

- Nias rau lub yeem vis thaj nyub
ntawm kab uas sib txuam kev hu
tau.

- Xaiv tus reason code (zauv cim
laj thawj) thiab resolution code
(zauv cim kev daws teeb
meem) ntawm ghov chaw rub tau
los.

- Ntaus ghov reason note (laj

thawj kev teev ntaub ntawv)
yog tsim nyog.

Visit Details

Visit Start Date: 07/10/2020 X

CLIENTID # MEDICAID ID # EMPLOYEE NAME EMPLOYEE ID #

273504 9900082899 TestEmpEight, Sa.. 999955554

Below is a list of all calls that are close to the scheduled time.

PHONE # CALLTIME CALL DATE CLIENT NAME EMPLOYEE NAME

(608) 295~ 12:11 PM 7/10/2020 (608)205- TestEmpEight. Sandata

Showing 1o 1 of 1 entries

o e |1 |>] =

Select Reason Code ~ Select Resolution C¢ * Reason Note

Thaum koj paub tseeb tias cov ntsiab lus ntxaws no yog ghov tseeb rau kev mus ntsib lawm,
ces xaiv ghov kev hu txhawm rau los muab sib txuam ua ke.

Raws li ib txwm muaj thaum muaj kev hloov kho, cov kab ntawm ghov laj thawj thiab kev

daws teeb meem yuav tshwm sim tua;.
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Kev Hu Xov Tooj

Visit Details Visit Start Date: 07/10/2020
| ]
S I b KO O I I l l | a Ke CLIENT NAME CLIENTID # MEDICAID ID # EMPLOYEE NAME EMPLOYEE ID #
MRBOne, Test 273504 9900082899 T!lempE\ghl, Sa. 999955554

Nias rau Save

Below is a list of all calls that are close to the scheduled time.

PHONE # CALL TIME CALL DATE CLIENT NAME EMPLOYEE NAME

(Zwm Cia).

(608) 295- 12:11 PM 7H10/2020 (608)295- TestEmpEight. Sandata

Showing 1o 1of 1 entries

EXCEPTIONS

Eason cooE RESOLUTION CODE REASON NOTE

select Reason Code = Select Resolution Cc ~ Reason Note SAVE

Thiab nias rau save (zwm zia).

Nyob rau hauv txoj kev no, lub lab npauv Sandata pab rau koj tuaj yeem kho ob kab sib
txawv hauv kev tswj xyuas ghov kev sib ntsib (ob ghov kev mus ntsib tsis paub) nrog ib
txheej ntawm kev hloov kho.




Ntxiv Qhov Xuas Tes Hu

Peb tsis tuaj yeem muaj hmoo yuav los txaus tau txhua ghov kev txuam hau kev hu. Nov
yog txoj hauv kev thob ob hauv kev ntxiv cov ntaub ntawv kev hu uas muaj tsis txhij: ntxiv
ghov xuas tes hu.
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Xuas Tes Nitxiv Kev Hu

- Txheeb xyuas lub yeem Merge Calls (Sib Txuam Cov Kev
Hu) ua ntej yuav ntxiv ghov hu tuaj los sis tawm.

- Txheeb meej lub caij hu tuaj los sis hu tawm nrog tus
neeg ua hauj lwm.

- Ntxiv ib gho xuas tes hu yog tias kev mus ntsib muaj tsis
txhij kev hu nkag los sis hu tawm.

*Txheeb xyuas lub yeem Merge Calls (Sib Txuam Cov Kev Hu) ua ntej yuav ntxiv ghov hu tuaj los sis

tawm. Peb nyuam ghuav pom tias muaj kev txuag tau lub sij hawm ntawm ghov no tau ntau npaum
li cas. Siv nws thaum koj tuaj yeem ua tau.

*Txheeb meej lub caij hu tuaj los sis hu tawm nrog tus neeg ua hauj lwm.
*Yog tias tsis muaj kev xaiv sib txuam, ces hloov kho kom suav nrog lub sij hawm tsis muaj txhij.
Qhov no yog ghov peb hais los ntawm “a manual call (xuas tes hu).”

Cia peb saib rau ghov gauv piv txwv.
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Xuas Tes Ntxiv Kev Hu

Nias rau lub cim rau edit (kho) kom xaiv tau tus neeg tau kev pab.

mmm | Show Display Options »

-nﬂ. Showlagend Showing 1201671 entries
ClientName ¢ Employee Nama ¢ Sarvice ® VisitDate © Callln ¢ CallQut ¢ CallHours @& Adjustedin Adjusted Out Adjusted Hours VisitStatus ¢ Do NotBill Approved Actions
Crandel, Meliza Supportive Homa Care/15min - 02732020 C3:53AM L} 0353 AM Incomplate C] [:] : /

Raws li ib txwm: koj yuav xaiv, los ntawm kev nias rau lub pob ghov kev seem tseg los sis siv
tus cim cwj mem hloov kho.



Xuas Tes Ntxiv Kev Hu

Nias lub yeem
Call Log
(Cov

Kev Hu).

CALLLOG

CALLIN CUINT 1D#
CALL DATE CALL TIME CALL TYPL SCanCE
09/26/2020 02:19 PM MWV (Mobile, GPS) Supportive Home

Care/15min
LATITUOC LONGITUDL CALL SOURCE
al‘redaafmailinator.c. 43.18011114532419 -50.13359218035939 WIAMD
America/Chicage
Add Manual Call
CALL DATE * MWDOAYWY CALLTIVE * ) 1 STRVICE VE 20N
[ MM/DD/YYYY ,-] | 10.04 AM o] [ Select Service -] | US/Eastindiana -‘
REASON COOC * RESOLUTION CCOC REASON NOTC
[ Select Reason Coc » I Select Resolution v I Reason Note I [ ADD I

Hauv ghov piv txwv no, lub pob hu ua Merge Calls (Sib Txuam Cov Kev Hu) tsis tshwm sim.
Tsis muaj kev hu xov tooj uas lub lab npauv xav tias tuaj yeem ua tiav ghov no tau, yog li
ntawd peb thiaj yuav nug tus neeg ua hauj lwm los sis cov neeg tau kev pab kom paub

meej, tom gab ntawd tsim kev hu.

Nias rau lub pob Call Log (Cov Kev Hu) txhawm rau ghib ntu ntawd.
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Xuas Tes Ntxiv Kev Hu

= Ntaus cov ncauj lus txog ghov hu tuaj uas tsis muaj.

= Xaiv tus reason code and resolution code (zauv cim laj thawj thiab
zauv cim kev daws teeb meem) ntawm ghov chaw rub tau los.

= Nias rau Add (Ntxiv Rau).

Add Manual Call

*~ indicates required field
CALL DATE = MAVDOVYYYY CALLTIME * HELMM AN SCRVICT TIVE ZONC

| 08/08/2020 - | | 09:15 AM ol | Personal Care Svc v

| US/Central v

REASON COCC * RESOLUTION COOC FCASON NOTT
| Select Reason Coc v ’ Select Resolution v I | Reason Note | m

Tam sim no koj kho raug lawm. Sau hnub thiab sij hawm ntawm cov ntaub
ntawv kev hu tsis muaj txhij.

Xaiv tus reason code and resolution code (zauv cim laj thawj thiab zauv cim
kev daws teeb meem) ntawm ghov chaw rub tau los.

Nias rau Add (Ntxiv Rau).




Kev Kho Haum Qhov
Hu Tuaj los sis HuU Tawm
Ntawm Kev Sib Ntsib

Qee zaum tus neeg ua hauj lwm yuav ghia rau koj paub txog lub sij hawm lawv hu nkag los
sis hu tawm txhawm rau mus ntsib ntawd tsis raug lawm. Tej zaum lawv yuav tsum tau
muab kev saib xyuas tseem ceeb rau tus neeg tau kev pab ua ntej txheeb npe nkag, los sis
tej zaum lawv tsis nco gab txheeb npe tawm txog rau ib nrab teev tom qgab.

Nov yog txoj hauv kev kho lub sij hawm hauv kev hu nkag los sis hu tawm.
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Kev Kho Haum Qhov Hu Tuaj los sis

Hu Tawm

= Cov kws muab kev pab cuam tuaj yeem kho los sis hloov
kho lub sij hawm hauv kev hu nkag los sis hu tawm tau
yog tias cov neeg ua hauj lwm tshaj tawm lawv tau nthos
lub sij hawm kev mus ntsib EVV tsis raug.

= Tuaj yeem ua ghov kev hloov kho haum cov caij hu tuaj
los sis hu tawm tau txhua lub sij hawm yog tsim nyog,
nrog rau cov kev sib ntsib uas txheeb xyuas lawm.

Cov kws muab kev pab cuam tuaj yeem kho los sis hloov kho lub sij hawm hauv kev hu nkag los sis
hu tawm tau yog tias cov neeg ua hauj lwm tshaj tawm lawv tau nthos lub sij hawm kev mus ntsib
EVV tsis raug.

Tuaj yeem ua ghov kev hloov kho haum cov caij hu tuaj los sis hu tawm tau txhua lub sij hawm yog
tsim nyog, nrog rau cov kev sib ntsib uas txheeb xyuas lawm.

Nco ntsoov: Tsis muaj lub sij hawm teem sib txuam nyob rau hauv lub lab npauv Sandata uas muab
los ntawm DHS. Kev mus ntsib uas tau muab xa tuaj zoo kawg nkaus tab sis lub caij nyoog sij hawm
uas tsis ua raws li ghov kev cia siab yuav tsis teeb tsa gib ghov kev seem tseg dab tsi rau li.

Rau ntau ghov ntawm peb cov piv txwv tag los txog rau tam sim no, peb tau muaj cov kev seem

tseg los ghia kom peb pom tias seb ghov kev mus ntsib twg uas tsim nyog mob siab rau. Koj yuav
nrhiav pom ghov kev mus ntsib uas muaj lub sij hawm tsis raug, tab sis ho muaj txhij tau li cas?
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Kev Kho Haum Qhov Hu Tuaj los sis

Hu Tawm

Siv ghov lim txheeb nrhiav “All Visits (Tag Nrho Cov Kev Sib Ntsib)” thiab
xaiv tus neeg tau kev pab los ntawm txoj kev nias rau lub cim kho.

GATE RANGE = MIADOAYYY cupa Basove

| 08102020 =] ]tol ©8/10/2020 o] I Enter Client | [ enterempioyee |
caTESORY PAVER VT STATUS CLENT MESICAD 1D
Selact Category o] [[setectpayer o] [ selecevissuatus o] [enterclentmedicas o |
LTER VISITS BV
Al Visits . I Show advanced filcer options =
o )
E=a
o mpacE: -m I Show Displey Options =
-Hﬂﬂ Show Legend Showdng 1 to 10.of 10 entries
Client . Employee . . Vit . Call . Cell . Call . Adjusted  Adjusted  Adjusted visit . :
Name Name € Serden * Date T In T Out ° Houm n Out Hours Stetus  ©  DeNetBill Approvnd Asions.
Leng Beth m““&e"“ 0871072020 OSIAAM 0847 AM 00:33 06:14 AM 0647 AM Verified (] (] I 7/ I
Lang Beth "‘w"";';"f:" 08/10/2020 OS:14AM  06:46 AM 00:32 05:14 AM 06:46 AM Verfied (] (] IW—I

Peb yuav tsum tshawb nrhiav ghov kev mus ntsib hauv ib txoj hauv kev uas suav nrog kev mus ntsib
yam tsis muaj ghov kev seem tseg. Puas nco tau lub nrim pib no lawm, ghov uas koj teeb tsa tag
nrho peb cov kev tshawb nrhiav? Thaum twg yuav nrhiav kho ib gho sib ntsib nrog ib tug neeg tau
kev pab, siv "Filter visits by (Tshau cov kev sib ntsib): All Visits (Txheeb Cais Tag Nrho Cov Kev Sib
Ntsib)". Qhov no yuav suav nrog cov kev mus ntsib uas tsis muaj kev seem tseg. Koj tuaj yeem ntaus
ncua hnub tim thiab cov neeg tau kev pab lub npe los sis cov neeg ua hauj lwm uas yuav coj koj mus
raws nraim ghov koj xav tau.

Peb yuav xaiv ghov kev mus ntsib uas koj xav hloov kho los ntawm kev xaiv lub cim hloov kho nyob
rau ntawm sab xis.
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Hu Tawm

Ntaus cov ncauj lus
yog rau ntawm cov
kab Adjusted In
(Kho Haum Tuaj) los
sis Adjusted Out
(Kho Haum Tawm).

Kev Kho Haum Qhov Hu Tuaj los sis

Visit Details

CLIENTID #

MEDICAID ID #

Visic From Date: 08/10/2020 x

EMPLOYEE NAME

EMPLOYEEID #

CLIENT NAME
554365 1112221019 Lang Beth 100006109

:] VISIT FROM DATE VISITTO DATE VISIT TRAE ZONE M3 STATUS
m I 0871072020 | I 08/10/2020 | I America/New. _York | I Verified
m cauL AL ouUT CALL MOURS
m I 06:14 AM | I 06:47 AM I I 00:33 I

ABJUSTEO 1N DATE ASHUSTED I MMM AN ADNSTIO OUT BATE ADJUSTED CUT 1e4:1AM ANVBML
|

[ eertorzoz0 & [ osriaam ©| [oenozez0 =] [ osazam [}
—

T RCENCY A
“ | 9110 | I Training Account 1 I
| e —— p— - —
m | PREMIER . | I WIIRISFEA - I I COMBO-PCS &1 * | | 013775
m CUENT VERFED TIVE CUENT VER FIED SERVICE CUENT SIGNATURE

| ves | [ ves | | ves [S]

VIS SOURCE

[[] conoTewL [[] aesrove

Thiab tam sim no koj kho raug lawm.

Los ntaum kev taum rau GENERAL (FEEM DAV), cov ntaub ntawv raug nyob rau hauv kab
Adjusted In (Kho Haum Tuaj) los sis Adjusted Out (Kho Haum Tawm).
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Kev Kho Haum Qhov Hu Tuaj los sis
Hu Tawm

- Xaiv tus reason code (zauv cim laj thawj), resolution code (zauv cim
kev daws teeb meem), thiab reason note (ghov laj thawj kev teev
ntaub ntawv) yog tias yuav tau muaj.

- Nias rau Save (Zwm Cia).

REASON CODE * RESOLUTION CODE REASON NOTE

Select Reason Cc v Select Resolutior v Reason Note m

Raws li niaj zaus, xaiv reason code (tus zauv cim laj thawj), resolution (tus zauv cim kev daws teeb
meem), thiab ntxiv kev teev ntaub ntawv yog tias xav tau. Save (Zwm Cia).
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Tsim Muaj Kev Hu

Kev tsim muaj kev hu yog txawv ntawm xuas tes hu uas koj yuam ghuav ua dhau mus. Cia
peb los saib.
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Tsim Muaj Kev Hu

Cov kws muab kev pab cuam tuaj yeem tsim ghov kev mus ntsib tau
tag nrho hauv Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab
Cua) los ntawm kev siv lub pob Create Call (Tsim Muaj Kev Hu).

- Qhov sib txawv ntawm Create Call (Tsim Muaj Kev Hu) thiab Manual

Call (Xuas Tes Hu):

- Siv Manual Call (Xuas Tes Hu) thaum twg yeej muaj ghov kev
sib ntsib tiam sis plam tsis muaj kiag ib lub caij hu tuaj los sis hu
tawm.

- Create Call (Tsim Muaj Kev Hu) yog raug muab siv thaum kev
mus ntsib tag nrho tsis raug nthos los ntawm EVV.

Cov kws muab kev pab cuam tuaj yeem tsim ghov kev mus ntsib tau tag nrho hauv Sandata EVV
Portal (Chaw Muab Kev Pab Saum Huab Cua) los ntawm kev siv lub pob Create Call (Tsim Muaj Kev
Hu).
*Yam uas sib txawv ntawm Create Call (Tsim Muaj Kev Hu) thiab Manual Call (Xuas Tes Hu)?
*Siv Manual Call (Xuas Tes Hu) thaum twg yeej muaj ghov kev sib ntsib tiam sis plam tsis
muaj kiag ib lub caij hu tuaj los sis hu tawm. Tej zaum peb yuav tuaj yeem muab coj los
txuam ua ke nrog lwm ghov kev mus ntsib ua tsis tiav, los sis koj yuav tau ntxiv sij hawm rau
hauv kev nkag los sis tawm.
*Create Call (Tsim Muaj Kev Hu) yog raug muab siv thaum kev mus ntsib tag nrho tsis raug
nthos los ntawm EVV.

Cia peb los saib.
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Tsim Muaj Kev Hu

- Kev lees paub kev mus ntsib muaj tsis txhij los ntawm kev siv “All Visits (Tag Nrho Cov
Kev Sib Ntsib)” los ntawm ghov teev rub tau los Filter Visits By (Tshau Cov Kev
Sib Ntsib Raws).

+ Yog tias ghov kev mus ntsib muaj tsis txhij, ces nias rau lub pob Create Call (Tsim
Muaj Kev Hu).

Q, Navigate Modules
KX Dashboard - - 5

* indicates required feld

& Clients DATE RANGE * MM/DDAYY cuent CMPLOVED

10/22/2021 (5] | © | 10/22/2021 =] | | Enter Client | | Enter Employee |

B3 Employees

PAYIR PROGRAM SERVICE CATEGORY

©F Visit Maintenance

| Select Program v | | Select Service | | Select Category

| Select Payer b

lid Repor= VISIT STATUS CLIENT MEDICAID 1D FILTCR VISTS OV
Oy, | Select Visit Status -| | Enter Client Medicaid ID | | Al Visits | h

*Ua ntej koj mus txog kev ua hauj lwm ntawm kev tsim ib gho kev mus ntsib tag nrho, kom lees
paub tias ghov kev mus ntsib yog muaj tsis txhij lawm tiag. Ib yam li peb tau ua dhau los, peb yuav
siv “All Visits (Tag Nrho Cov Kev Sib Ntsib)” los ntawm ghov teev rub tau los Filter Visits By (Tshau
Cov Kev Sib Ntsib Raws). Sau rau lwm seem—hnub tim, tus neeg tau kev pab, neeg ua hauj lwm—
thiab ua ghov kev tshawb nrhiav.

*Yog tias tseem tsis tau muaj ghov kev mus ntsib, ces nias rau lub pob Create Call (Tsim Muaj Kev
Hu).
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Tsim Muaj Kev Hu

Create New Call

1. Ntaus cov txheej ) ===
txheem kev
tshawb nrhiav SR — — e
cov neeg tau kev [ mery | [ Ener crient Last veme | [ entercrientmedicaiam | [ setect category
pab. s | [

2. Nias rau Search mm
(Nrhiav).

3.  Xaiv tus neeg S T N S S e
tau kev pab. mizzziora

4. Nias rau Next
(Mus Ntxiv).

Daim phiaj Create New Call (Tsim Muaj Kev Hu Tshiab) yuav ghib tawm. Nco ntsoov tias muaj cov
kem ntawv nyob rau sab saum toj ntawm lub nab cos. Cov tabs no yuav coj koj mus rau txhua ghov
lus ghia dav ntawm kev hu.

Ntawm thawj lub kem ntawv no, Nrhiav Tus Neeg Tau Kev Pab, peb yuav txav nqis los rau hauv
daim phiaj.

(Cim Tseg: tus xub yuav ya mus rau nrog kev nias rau lub maub nyem.)

Ua ntej, sau tus neeg tau kev pab cov ntaub ntawv rau tso. Nws tsis tas yuav yog tag nrho txhua
seem—txaus lawm txhawm rau kom koj tsis txhob tau txais cov tshwm los ua ib kab ntev.

Nias rau Search (Nrhiav).

Hauv ghov piv txwv no, tsuas yog ib tus neeg tau kev pab sib raug nrog cov txheej txheem hauv kev
tshawb nrhiav. Xaiv kab tus neeg tau kev pab.

Nias rau Next (Mus Ntxiv).
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Tsim Muaj Kev Hu

1.

3.

Sau tus neeg
ua hauj lwm
lub npe.

Nias rau
Search
(Nrhiav).
Xaiv neeg ua
hauj lwm.

Nias rau Next
(Mus Ntxiv).

Create New Call

2. Find Employee

Select Employ:

CMPLOYCE FIRST NAMC CMPLOYLE LAST NAME

3.SetDate and Time

Amy |

Enter Employee Last Name

I [] wstacveoate

Employee ID

Employee Name

100006104

Briggs, Amy

Nco ntsoov tias peb tau nce mus rau lub tab thib ob nyob rau sab saum toj ntawm daim phiaj. Koj

tuaj yeem rov gab mus rau lub tab dhau los tau yog tias koj xav tau.

(Cim Tseg: tus xub yuav ya mus rau nrog kev nias rau lub maub nyem.)

Hauv tab no, peb yuav tshawb nrhiav tus neeg ua hauj lwm:
Sau tus neeg ua hauj lwm lub npe yam tsawg kawg ib feem.

1.
2.
3.

Nias rau Search (Nrhiav).

Hauv ghov piv txwv no, tsuas yog ib tus neeg ua hauj lwm sib raug nrog cov txheej txheem hauv

kev tshawb nrhiav. Xaiv kab tus neeg ua hauj lwm.
Nias rau Next (Mus Ntxiv).
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Tsim Muaj Kev Hu

1. Teeb tsa hnub tim Freate New Call

thiab lub sij hawm | (R

(lub sij hawm hu

nkag); txheeb xyuas ~ somezndTme h

Lub Slj Han RaWs CALL DATT * MWDOVYYY

Cheeb Tsam Hauv °)
Ntiaj Teb. = o [l sesers ]
2. Xaiv Service (Kev == =
Pab Cuam).
3. Nias rau Finish =) = =
(Tiav).

Tam sim no peb nyob ntawm ghov kem ntawv kawg lawm
(Cim Tseg: tus xub yuav ya mus rau nrog kev nias rau lub maub nyem.)

*Ntaus hnub tim thiab lub sij hawm rau lub sij hawm hu.

*Lub Sij Hawm Raws Cheeb Tsam Hauv Ntiaj Teb yog teeb rau Teb Chaws Meskas/Nruab Nrab Teb
Chaws

*Nias rau Finish (Tiav).

Lub nab cos kev lees paub yuav tso tawm.

Tab sis peb tseem tsis tau muaj dab tsi thiab? Qhov peb tau ua tsuas yog yuav raug muab ntaus
nkag mus rau hauv kev hu raws sij hawm. Qhov kev mus ntsib no yuav muaj kev hu xov tooj uas tsis
muaj txhij thiab muaj ghov kev seem tseg. Peb yuav tsum tau mus rau Kev Tswj Xyuas Qhov Kev
Mus Ntsib thiab tsim hnub tim thiab lub sij hawm xuas tes hu tawm, ib yam li peb tau pom los ua
ntej.
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Tsis Muaj Qhov Qib

Peb muaj ob peb yam cuab yeej kawg yuav los ghia rau koj paub. Ua ntej tshaj yog kev teeb
tsa ghov gib kab kev mus ntsib ua “Omit (Hla tseg).” Peb twb tau hnov dua los lawm txog
ghov “omit (hla tseg)” raws li Qib Kev Sib Ntsib. Nov yog ghov los ntawm ghov gib ntawd.
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Tsis Muaj Qhov Qib

Cov ntaub ntawv kev mus ntsib yuav tsis raug tua tawm
ntawm Sandata EVV Portal (Chaw Muab Kev Pab Saum
Huab Cua). Kev hu xov tooj uas yog txhob txwm hu los sis
tsis tsim nyog tuaj yeem muab cais los ntawm kev saib tsis
tu ncua los ntawm kev teeb ua gib "Omit (Hla tseg)” rau
cov hu ntawd. Qhov no yog muaj txiaj ntsig rau:

- Kev teeb kom nws cia li hu nws
- Xyaum hu thaum ua kev cob ghia

Cov ntaub ntawv kev mus ntsib yuav tsis raug tua tawm ntawm Sandata EVV Portal (Chaw Muab
Kev Pab Saum Huab Cua). Kev hu xov tooj uas yog txhob txwm hu los sis tsis tsim nyog tuaj yeem
muab cais los ntawm kev saib tsis tu ncua los ntawm kev teeb ua gib “Omit (Hla tseg)” rau cov hu
ntawd. Qhov no yog ghov muaj txiaj ntsig zoo rau kev hu xov tooj uas koj tsis tas teeb ghov qib lees
paub los sis xa mus rau lub chaw them nqi. Piv txwv li:

*Kev teeb kom nws cia li hu nws

*Xyaum hu thaum ua kev cob ghia
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Tsis Muaj Qhov Qib

Kev teeb kom nws cia li hu nws tej zaum yuav nkag mus rau
TVV tus lej xov tooj dawb.

- Tsis muaj ncauj lus txog neeg ua hauj lwm thiab neeg tau
kev pab

- Tsis muaj hu tawm
- Tsis muaj zauv cim kev pab

Kev xyaum hu xov tooj thaum ua kev cob ghia yuav muaj txiaj
ntsig zoo tab sis yuav muaj kev pheej hmoo ua rau nkag siab
yuam tias muaj kev mus ntsib tiag.

Qee lub sij hawm tej zaum koj yuav pom kev mus ntsib nrog kev seem tseg yuav luag txhua ncua
kev. Cov no yuav yog los ntawm cov kev teeb kom nws cia li hu nws mus rau tsab xov tooj TVV. Kev
teeb kom nws cia li hu nws tuaj yeem hu tau dawb nrog TVV zoo ib yam li peb tus xov tooj ntiag tug.
Koj tuaj yeem txheeb xyuas kev teeb kom nws cia li hu nws vim tias tsis muaj kev ntaus ntaub ntawv
nkag, tsuas yog muaj hnub tim thiab lub sij hawm nkaus xwhb.

*Tsis muaj ncauj lus txog neeg ua hauj lwm thiab neeg tau kev pab

*Tsis muaj hu tawm

*Tsis muaj zauv cim kev pab

Kev muab kev paub ncaj nraim nrog lub app SMC, TVV, los sis FVV yog tswv yim kev cob ghia uas
zoo tshaj plaws. Txawm li cas los xij, lawv yuav ua kom muaj cov ntaub ntawv mus ntsib hauv
Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab Cua).

Muab qib “Omit (Hla tseg)” yog ib txoj hauv kev zoo los cais ob hom kev hu tawm tuaj yeem

txhawm rau tsis pub kom muaj ghov seem tseg tshwm los-los sis kev hu xov tej zaum yuav muab xa
mus rau lub chaw them nqi.
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Kev Teeb Tsa Qib Omit (Hla tseq)

= Nyob rau hauv kab mus ntsib, kos cim rau lub npov Do Not Bill (Tsis Ua Ntawv Sau
Nqi).
= Muab zauv cim laj thawj thiab Iwm ghov cim tseg, tom gab ntawv Save (Zwm Cia).

Client Name % Employee Name * Service $  Visit Date # Gllin % CallOut +  CallHours % Adjustedin Adjusted Out Adjusted Hours Wisit Status +J DoNotBill Approved Actions

BASKIN, MARY Crandell, Melliza Suppartive Home Care/1Smin DB/05/2020 0258 AM [ ] 02:58 AM Incompiete | | /

Update Do Not Bill X

RLASONCODE®

‘ Select Reason Code B |

RLSOLUTION CORT

[ setect Resoiusion coe -]

REASONNOTC

[ Enter Reason Note |

Ib txoj hauv kev uas muaj txiaj ntsig zoo los muab cov kev hu no yog tshawb xyuas lub npov hauv
kab “Do not bill (Tsis ua ntawv sau nqi)”. Qhov no yog lub npe ua rau nkag siab nyuaj, vim tias lub
lab npauv Sandata uas muab los ntawm DHS tsis suav nrog kev sau nqi. Txawm li cas los xij, nws ua
ghov nws xav tau: nws sib cais los sis hla tseg cov kev mus ntsib uas tsis xav tau los ntawm daim
ntawv teev npe mus ntsib tiag.

Yuav pom lub npov tshwm tawm nyob rau ntawm no yuav nthuav tawm thaum koj kos cim rau lub
npov “Do Not Bill (Tsis Ua Ntawv Sau Nqi)”. Sau cov zauv cim laj thawj uas yuav tsum tau ua, sau ua
ntawv cia yog tias koj xav tau, thiab zwm cia.
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Kev Txheeb Xyuas Kev Sib
Ntsib, Neeg Tau Kev Pab Kos
Npe thiab Cov Dej Num

Cia peb los mus saib ob lub ntsiab lus uas tsis muaj kev seem tseg — txheeb meej kev mus ntsib,
neeg tau kev pab kos npe, thiab cov dej num.
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Kev Txheeb Xyuas Kev Sib Ntsib, Neeg
Tau Kev Pab Kos Npe thiab Cov Dej Num

- Tus kws muab kev pab cuam tu xyuas ntiag tug uas them
Fee-for-service (tus ngi them rau kev pab cuam) tej zaum yuav
siv Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab Cua)
txhawm rau los nthos tag nrho cov ntaub ntawv hauv kev tu
Xyuas.

- Tus kws muab kev pab cuam saib xyuas ntiag tug yuav tsum
tshawb xyuas nrog lawv cov HMOs, MCOs, los sis IRIS FEA
txog cov ntaub ntawv yuav tsum tau ua.

- Cov kws muab kev pab cuam kho mob tom tsev yuav tsis tuaj
yeem nthos cov ntaub ntawv tu xyuas hauv EVV.

*Tus kws muab kev pab cuam tu xyuas ntiag tug uas them Fee-for-service (tus ngi them rau kev pab
cuam) tej zaum yuav siv Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab Cua) txhawm rau los
nthos tag nrho cov ntaub ntawv hauv kev tu xyuas.

*Tus kws muab kev pab cuam saib xyuas ntiag tug yuav tsum tshawb xyuas nrog lawv cov HMOs,
MCOs, los sis IRIS FEA txog cov ntaub ntawv yuav tsum tau ua.

*Cov kws muab kev pab cuam kho mob tom tsev yuav tsis tuaj yeem nthos cov ntaub ntawv tu
Xyuas hauv EVV.
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Employee Visit Log

Kev Txheeb Xyuas Kev Sib Ntsib, Neeg
Tau Kev Pab Kos Npe thiab Cov Dej Num

- Yog tias ib feem twg ntawm cov ntaub ntawv kev saib xyuas ploj mus ntawm Sandata
EVV Portal (Chaw Muab Kev Pab Saum Huab Cua), nws yuav tsis teem ghov kev seem
tseg hauv kev mus ntsib.

- Cov neeg muab kev pab yeej siv tau Sandata tsab ntawv ceev toom txog ncuas caij
nyoog ntawm Employee Visit Log (Neeg Ua Hauj Lwm Ntawv Zwm Tseg Qhov
Kev Sib Ntsib) los soj gab txoj kev sau ua ke cov ntaub ntawv teev kev tu xyuas.

PAYER: CAREWIFCP.
wisiT LOCATION N LOCATION OUT EMPLOYEE CLIENT
. TME TmME LATITUDE, LATITUDE, .+ EMPLOYEE , SANTRAX . 01 .
PRG: sRv: DatE: TME TME yops camys LBMTUOE.  peones | WATTUOE  puoues | name: LONEESS name: L RL e sl
] Aodiees 8001831
WMCO TI020 102272021 D13 Verifed 2 100008123 10000123 N
i Q1. 9118027 01818167 M e
Task List: 0120,0200.0210
Total Hours: 0.3

Sandatla

102272021 22:14:16

Page1of3

Yog hais tias ib feem twg ntawm cov ntaub ntawv ntawm kev saib xyuas yog muaj tsis txhij ntawm
Sandata EVV Portal (Chaw Muab Kev Pab Saum Huab Cua), nws yuav tsis tsim ib gho kev seem tseg.
Txoj hauv kev zoo hauv kev soj gqab txoj kev sau ua ke cov ntaub ntawv teev kev saib xyuas hauv
Sandata Employee Visit Log (Neeg Ua Hauj Lwm Ntawv Zwm Tseg Qhov Kev Sib Ntsib) daim ntawv
ceeb toom ncua hnub tim. Daim ntawv ceeb toom no tau tsim tshwj xeeb rau Wisconsin cov kws

kho mob tus kheej.

110



Qhov Chaw Nyob GPS

Lwm lub ntsiab lus uas tsis muaj kev seem tseg yog GPS.
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Qhov Chaw Nyob GPS

Lub sij hawm no cov ncauj lus ntawm ghov chaw nyob GPS
tsuas yog ncauj lus ghia nkaus xwb.

- Qhov chaw nyob GPS yuav nthos cov ntaub ntawv tsuas yog
thaum pib thiab xaus ntawm ghov kev sib ntsib.

- Cov ntaub ntawv ghov chaw nyob GPS tsis tiv thaiv kev mus
ntsib EVV mus rau ghov xwm txheej "lees paub lawm".

- Tam sim no GPS tsis tiv thaiv txoj kev them rau cov ntawv sau
ngi.

Lub sij hawm no cov ncauj lus ntawm ghov chaw nyob GPS tsuas yog ncauj lus ghia nkaus
Xwb:

*Qhov chaw nyob GPS yuav nthos cov ntaub ntawv tsuas yog thaum pib thiab xaus ntawm
ghov kev sib ntsib.

*Cov ntaub ntawv ghov chaw nyob GPS yog yuav tsum tau ua tab sis tsis tiv thaiv kev mus
ntsib EVV mus rau ghov qib "lees paub lawm".

*Tam sim no GPS tsis tiv thaiv txoj kev them rau cov ntawv sau ngqi.

Kuj tseem nkag siab tias Iwm feem hauj lwm hauv DHS, xws li Office of Inspector General (Lub Chaw

Hauj Lwm Ua Kev Tshawb Nrhiav), tej zaum yuav siv cov ntaub ntawv ghov chaw nyob GPS los
xyuas kom paub meej tias cov kws muab kev pab sau ngi rau cov kev pab cuam uas duav roos.
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Qhov Chaw Nyob GPS

Kev nrhiav li cas cov ncauj lus ntawm GPS EMPLOYEE
ghov chaw ntawm ib gho kev sib ntsib twg
kiag:

- Hauv Visit Maintenance (Kev Tswj Xyuas
Qhov Kev Sib Ntsib), nias rau ib gho kev EXCEPTIONS
sib ntsib.

- Ntawm lub nab cos Visit Detail (Cov
Ntsiab Lus Qhia Txog Kev Mus Saib), nias
rau lub pob GPS kom saib tau daim duab
ghia chaw.

e
(7]

Yog tias xav tshawb nrhiav cov ntaub ntawv ghov chaw nyob GPS rau kev mus ntsib tshwj
xeeb:

*Hauv Visit Maintenance (Kev Tswj Xyuas Qhov Kev Sib Ntsib), nias rau ib gho kev sib
ntsib.

*Ntawm lub nab cos Visit Detail (Cov Ntsiab Lus Qhia Txog Kev Mus Saib), nias rau lub pob
GPS kom saib tau daim duab ghia chaw.
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Daim phiaj ghia chaw nyob
no ghia kom pom txog cov
ntaub ntawv GPS
“exception (ghov kev seem
tseg)” los ntawm ghov kev
txheeb npe tuaj
thiabtxheeb npe tawm tsis
ua nyob ze ntawm tus
neeg tau kev pab lub tsev.

Qhov Chaw Nyob GPS

Map Satellite

NORTH
DAKOTA

MINNESOTA 9
Minneapolis
-]
SOUTH WISCONSIN
DAKOTA
MICHIGAN T°"°"‘°°
IOWA Ch'g“9°
NEBRASKA
PE
T ds ILLINOIS  INDIANA OHI0
lite tate o
S Indianapolis COlUmbus
St. Louis =
KANSAS . WEST
- MISSOURI VIRGINIA
KENTUCKY VIR
Nasgv-lle
OKLAHOMA TENNESSEE NO
Google - oy 04
eyboard shortcuts | Map data £2021 Googl
9 Client 9 No GPS Exception 9 GPS Exception

Daim phiaj ghia chaw nyob no ghia kom pom txog GPS “exception (ghov kev seem tseg)”
(cov ntaub ntawv nkaus xwb). Kev txheeb npe tuaj thiab txheeb npe tawm tsis tau ua tiav

hauv tus neeg tau kev pab lub tsev.

Tus kws muab kev pab cuam tuaj yeem soj taug qab nrog cov neeg ua hauj lwm, tau txais cov ntsiab
lus ghia ntxiv, thiab muab cov ntaub ntawv tshwj xeeb rau cov neeg tau kev pab kom ntseeg tau tias

muaj kev txhawb nqga zoo tshaj plaws.

114



Qhov Chaw Nyob GPS

Cov laj thawj uas GPS yuav tsis raug rau ghov chaw nyob muaj nyob
rau hauv tus neeg tau kev pab cov ntaub ntawv:

Muab cov kev pab nyob rau hauv lub zej zog.

Tus neeg tau kev pab ghov chaw nyob tseem tsis tau hloov kho.
Sandata siv Google Maps nrhiav neeg tau kev pab ghov chaw thiab
yuav ntsia Google tus koob taw chaw tsis yog.

Tej zaum yuav muaj teeb meem nrog lub xov tooj kov tau lab nab
cos hauv kev siv los sis kev teeb rau hauv lub xov tooj kov tau lab
nab cos.

Tej zaum yuav muaj teeb meem nrog lub tsev los sis lub rooj uas ua
rau GPS ghia tsis meej.

Cov laj thawj uas GPS yuav tsis raug rau ghov chaw nyob muaj nyob rau hauv tus neeg
tau kev pab cov ntaub ntawv:

*Muab cov kev pab nyob rau hauv lub zej zog.

*Tus neeg tau kev pab ghov chaw nyob tseem tsis tau hloov kho.

*Sandata siv Google Maps nrhiav neeg tau kev pab ghov chaw thiab yuav ntsia Google tus

koob taw chaw tsis yog.

*Tej zaum yuav muaj teeb meem nrog lub xov tooj kov tau lab nab cos hauv kev siv los sis

kev teeb rau hauv lub xov tooj kov tau lab nab cos.
*Tej zaum yuav muaj teeb meem nrog lub tsev los sis lub rooj uas ua rau GPS ghia tsis
meej.
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Qhov Chaw Nyob GPS

Cov kws muab kev pab cuam tuaj yeem taug gab ghov kev seem tseg
GPS tau los ntawm kev siv daim ntawv ceeb toom GPS Distance
Exception (GPS Qhov Kev Seem Tseg Raws Ncua Kev).

GPS Distance Exception

ACCOUNT: Trabning Account £ (B1102)
FPAYER: CAREWWFCP
FROGRAM: WIMCD

- CLIENT ACTUAL = ACTUAL DIETANCE < CLOBERT CLEENT
CLIENTID » CLEENT NAME MEDICAID 1D EMPLOYEE ID EMPLOYEE NAME EMFPLOYEE EMAIL CALL DATE ™ CALL EERVICE FT} ™ ADDREERE
BEQ163 1112221024 100005123 Androws, Afreda afredaa@madinalor.com 1Wzzz021 10:08 PM TA020 1205700 2117 HUEEEE
PHEWY Bainit, W1, 51511-0000
BEC153 1112221024 iooocE123 Andrees, Afrada afredaaf@imadinaior.cam leprdmliFg ] 10:4 PM TA020 1205700 2117 HUEEEE
PHWY,Batoil W1.51511-0000

Muaj ib daim ntawv ceeb toom uas ghia txog cov ntaub ntawv GPS, yog tias cov kws muab kev pab
cuam xav siv.
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Cov Chaw Muaj Kev Pab

Tam sim no cia peb los tham txog cov peev txheej muab kev pab ntxiv uas muaj.
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Cov Chaw Muaj Kev Pab

- EVV Chaw Pab Neeg Qhua

- Xov tooj: 833-931-2035, Hnub Monday—Hnub Friday,
/ teev sawv ntxov-6 teev tsaus ntuj.

- Tus email: VDXC.ContactEVV@wisconsin.gov

- EVV lub vev xaib: www.dhs.wisconsin.gov/evv/index.htm
- Cov Peev Txheej Rau Kev Kawm Siv
- Cov ntaub ntawv hais txog EVV hauv Wisconsin
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Ua Tsaug

Ua tsaug rau cov kev pab cuam tseem ceeb uas koj
muab rau cov neeg tau kev pab.

- WISCONSIN DEPARTMENT
i of HEALTH SERVICES

Nyeem daim ntawv swb
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