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Fixed Visit Verification (FVV) devices are the data collection method of last resort. An FVV device should only be
requested by the provider agency or FEA if services are anticipated to be authorized for more than 60 days and all of
the following criteria are met:
* The member/participant does not have a landline home phone.
* The worker does not have a smart phone or tablet device that would support Sandata Mobile Connect (SMC)
for Mobile Visit Verification (MVV) data collection.
* The member/participant does not have a smart phone or tablet device that would support SMC for MVV data
collection.
* The member/participant has a smart phone or tablet, but it is not available for EVWV purposes.
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EVV Supplemental Guide

Appenc ‘—Fixed Visit Verification Data Collection Log
Providers can modify this sample chart to make sure the FVV codes are called in to the toll-free phone number assigned

(Insert provider's Sanirax toll-free number here:

(Wisconsin EVV

MemberfPanicipam Name or Sandata Client ID:

Write in these details from the FVV visit: Date
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d | timeof | code ; called in
name anc | vy : received Service " +
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