
Are you or someone you love struggling 
with alcohol or drug use? Residential 
treatment may be the next step toward 
healthier living. 

What is residential 
treatment? 
ForwardHealth now covers residential 
treatment for substance use disorders. 
In residential treatment, you live at the 
treatment center and get around-the-clock 
support and care. 

Services include:
•	 Identifying your unique needs and  

developing a plan for a healthier life
•	 Individual, group, and family counseling
•	Helping you learn and use recovery skills
•	Treatment for mental health concerns
•	 Identification of other medical needs
•	Support for medication-assisted  
 treatment
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Open a 
new door

Alcohol and drug use don’t 
define you. Residential 
treatment can help you 

move forward in your 
recovery journey.



Who can get residential 
treatment? 
If you are a BadgerCare Plus or Medicaid 
member, you may be eligible for residential 
treatment.

You can apply for BadgerCare Plus or 
Wisconsin Medicaid at www.access.wi.gov.

How much does residential 
treatment cost? 
ForwardHealth may pay for your treatment 
costs if you are a BadgerCare Plus or Medicaid 
member. ForwardHealth does not cover room 
and board, so you may be responsible for 
those costs. To ask about options for paying 
for room and board, you can talk to: 
•	Your residential substance use disorder 

treatment provider.
•	The human services agency in the  

county where you live.

You can find the contact information for your 
county services agency at www.dhs.wisconsin.
gov/areaadmin/hsd-programs.htm.

What can residential treatment  
do for me? 
Residential treatment offers a safe place to live and 
get treatment for your unique needs regarding alcohol 
and drug use. You will learn skills to become more 
stable, avoid relapse, and begin rebuilding your life. 
Residential treatment treats the “whole patient” to 
support recovery and wellness in all parts of your life.

How can I find a residential 
treatment facility? 
If you’re a BadgerCare Plus or Medicaid 
member, here’s how you can find a 
residential substance use disorder 
treatment facility with the Find a Provider 
tool:

1. Go to www.forwardhealth.wi.gov/
WIPortal/Subsystem/Public/
DirectorySearch.aspx. 

2. Click Mental Health under Find Care.
3. Use the Provider Name/Service field. 

Enter “residential” or a facility name if 
you are seeking a specific program.

4. Enter either a city or zip code.
5. Select a distance and expand to broader 

mile ranges as needed. 
6. Click Search. 

For more help finding a residential 
substance use disorder treatment facility 
near you, you can also call 211 or talk to your 
doctor or therapist.

Ready to take the next step?????????? 
Residential treatment can help you on your 
way to sober and healthy living.
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