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Ta6auua oueHku IRIS Consultant Agency (ICA)
YacTo 3apaBaemble BONPOCHI

KakoBo HasHaueHue Tabauubl oueHKnU?

Llenb Tabaunubl oLeHKM — nomoyb Bam BblbpaTh IRIS consultant agency (ICA)
(KoHcynbTauMoHHOe areHTCTBO Nporpammsl IRIS), ncxoaa 3 Hanbonee BaxKkHbIX ANA BAC
¢dakTopoB. Tabamua oueHKM AaeT BaM MHPOPMALMIO O TOM, KaK HblHELHWE YY4aCTHUKK
oTHocaTcA K ceoeMy ICA 1 HackonbKo ICA cOOTBETCTBYHOT CTaHAAPTaMm wWTaTa. B Tabaunue
OLLEHKM TaK¥Ke COAEePKUTCA KOHTAKTHaA nHpopmauma n gpyrme ¢aktbl o ICA, KoTopbie Bbl
MmoKeTe BblbpaTb.

OTKyaa 6eperca MHPopmauma B Tabaunue oueHKu?
NHpopmaums B cMcTeMy noKasaTtesiei NoCTynaeT U3 pas/IMyHbIX NCTOYHUKOB:

e B pasaene «Onpoc y4aCTHUKOBY» NOKa3aHbl pe3ynbTaTbl ONPOCa YA40BAETBOPEHHOCTH
y4yacTHMKOB mn3 wTata 8 2023 roay

e B pa3saene «KauecTtBo u cootBeTcTBME TPEb6OBaHMAM» NPUBELEHbI PE3YNbTATbI
exerogHoro o63opa wratom 3anucei nporpammol IRIS.

e B pasaene «XapaKTepuCTUKU KOHCYAbTaHTa nporpammbl IRIS» u pasgene
«JononHutenbHas nHpopmauma» otobparkaetca MHopmaums, coobuiaeman ICA 06 nx
opraHusaumm.

YTo Takoe onpoc yaoBNEeTBOPEHHOCTU y‘-IaCTHMKOB?

Onpoc ya0BneTBOPEHHOCTM YYaCTHUKOB NpeacTaBafeT cobon exerogHbii HAbop Bonpocos,
OTNPaBAAEMbIX NO NOYTE TEKYLLMM y4aCTHUKaAM Kaxaoro ICA gna cbopa 0T13biBOB 06 MX onbITe
paboTbl ¢ ICA. LLtat cobupaeT u aHann3mMpyeT OTBETbI HA ONPOCHI, YTOObI BbIACHWUTbL, HACKOILKO
YYACTHUKN YAO0BNETBOPEHbI CBOMMMW KOHCY/IbTaHTaMu nporpammbl IRIS, HACKObKO OHM
BOB/IeYEHbl B Pa3paboTKy MHAMBUAYANBHOTO NAaHa NOAAEPKKM U 0OCNYKMBAHUA U HACKObKO
xopouwo ux ICA nomoraet y40BAETBOPATb UX NOTPebHOCTH.

Yto TaKoe 0630p 3anuceii nporpammoil IRIS?

MpoBepkKa 3anucei nporpammel IRIS — 370 oueHKa, onpeaenaAwoLllas, Hackosbko ICA
COOTBETCTBYIOT ONpeae/ieHHbIM CTaHAAaPTaM KayecTBa, YCTaHOBAEHHbIM WTAaTOM. OHa
NPOBOANTCA KaXKAbIN rog, BHELWHEN OpraHU3aumMent No NpoBepPKe KayecTBa, KOTOpasa CTREMUTCA
obecneuntb Hanmuue B ICA NOAUTUK, NpoLEAYpP M NPOLECCOB A5 NPeAOCTaBleHNA Yy4acTHUKam
BbICOKOKAYeCTBEHHbIX YCAYT.

YT1o o3Hauyaer HeKomMmmep4yeCcKkune n Kommep4yeckue opral-msau,uu?

B pasaene «Tun areHTcTBa» B Tabaunue OLLEHKM ONUCLIBAETCA TUM OPraHM3aLLmnmn, KOTopom
asnAeTca Kaxgaa MCO. HekommepyecKkana opraHmMsauma — 3To rpynna, opraHnM3oBaHHaa anA
uenemn, He CBA3aHHbIX C NOlydeHNeM NpMbbIAK, U B KOTOPOM HMKaKaA YacCTb A0X04a



OpraHM3auumn He pacnpeaensaeTca Mexay ee ANPEKTOPaMU AN AONKHOCTHbIMU INLAMM.
Kommepyeckana opraHM3auma — 3To0 KOMMNaHuA, paboTaroLwan ¢ Lenbto NosydyeHns npmobbinu.

Mouemy 3Be3404HbIE OLLEHKU OTCYTCTBYIOT AN1A opraHusauuii Progressive Community Services
n Consumer Direct?

HekoTopble oueHKK ewe He gocTynHbl ana 3Tux ICA, NOCKONbKY OHUM ABAAOTCA HOBbIMU ICA.
COOTHOLWEHWE KOHCY/NbTAHTOB U YYACTHMKOB NOKa HEAOCTYNHO AnA opraHmnsaummn Consumer
Direct, nockonbky ICA paboTtaeT nepsbiii rog. O6a ICA ceptudpunumnpoBaHbl ANs NpeasoXKeHus
nporpammbil IRIS.

Korga B nocnegHuia pas obHoBaanacb Tabanua oueHkn? Kak yacto oHa obHoBaseTca?

Tabnnua oueHKM nocnegHuii pas obHoeasnach B 2024 rogy. OHa 0o6HOBASAETCS eXeroaHo.

Mouemy B Tabnuue oueHKM OTCYTCTBYET Apyraa uHTepecyrowan meHa uHpopmauua o ICA?
B Tabnunue oueHKU npeacTaB/ieHa TO/IbKO MHOpMaLUsA, NnoaTBEPKAEHHasA WTaToM. OLEHKM,
npeacrasneHHble B Tabanue oueHKM, OCHOBaHbI TO/IbKO Ha CaMbliX aKTya/lbHbIX NPOBEPAEMbIX

AaHHbIX, NpeaoCTaBaAA Bam 06BEKTMBHbIE d)aKTOpr, KOTOpble NOMOryT Bam CA4enatb Bbl60p
ICA.



Tabauua oueHku IRIS Consultant Agency (ICA)
PyKoBOACTBO NO OLeHKam

OMnPOC YHACTHUKA
OueHka O6wWwunii ypoBeHb YyA0BNETBOPEHHOCTU
UcTOYHUK Onpoc ygosnetBopeHHocTH 2023 roga— KOMBUHUPOBaHHbIM 6ann ¢
AaHHbIX MCNoNb30BaHNEM OTBETOB Ha cneylolme BONpPoCkl onpoca:

1. MoreTe nm Bbl NpU HEOBXOAMMOCTM CBA3ATLCA CO CBOUM
KOHCY/IbTAHTOM nporpammbl IRIS?

2. KaKyacTo Bbl N0O/ly4aeTe HeobxoAMMyto NOMOLLb OT Ballero
KOHCYNbTaHTa nporpammbl IRIS?

3. HacKonbKo Bbl yA0BNETBOPEHDbI NONYyYEHUEM YETKMX OO BACHEHUI OT
BalLero KoHcynbTaHTa IRIS?

4. Korpga Bbl pasroBapmBaeTe C BalWMM KOHCY/IbTaHTOM IRIS, HackoabKo
XOpPOLUO OH Bac cayLwaeT?

5. HacKonbKo yBaXKMTeNbHO Balla KOMaHAa No yxogy obcnyxusaeT
Bac?

6. B uenom, HaCKonbKo Bbl yaosaetTsopeHbl ceomm IRIS consultant
agency (KOHcanTUHrosbim areHTcTBOM IRIS)?

7. B uenom, HaCKONbKO XOPOLLO NOAAEPIKKA U YCAYrK, NoayYaemble No
WHOMBMAYANbLHOMY NAAHY NOAAEPMKKM U YCAYT, COOTBETCTBYIOT
BalUMM noTpebHoCcTAM?

8. HackonbKo Bbl yA0BNETBOPEHbI MOlyYEHUEM YETKMX OO BACHEHUI OT
Bawwero IRIS consultant agency (KoHCcanTUHroBbIM areHTcTBOM IRIS)
npu pa3paboTke Ballero UHANBUAYAIbHOIO NAAHA NOAAEPHKKMN U
obcnyxkumBanHuAa?

9. HacKo/abKO XOpOLWOo Ball MHAMBUAYANbHbIN NAaH NOAAEPHKKM U
ob6cnyKMBaHUA NOALEPKUBAET A€ATENbHOCTb, KOTOPYIO Bbl XOTUTE
BbINO/IHATb B CBOEM cO0bLLEeCTBE, HanpMmep, BCTPEYN C CEMbEN U
ApY3bAMMK, PabOTy M BOJIOHTEPCTBO?

10. HacKo/1IbKO XOpOoLLOo Ball MHAMBUAYA/bHbIN NAAH NOAAEPKKA U
06cnyKMBaHUA OTBEYAET BALLMM NOTPEOBHOCTAM, CBA3AHHbIM C
NpoXKMBaHMEM B BblIbpaHHOM Bamu mecTe? ITO MOXKeT HbiTb
yacTHas KBapTupa nnaun gom, adult family home (cemeinHbiii jom ans
npectapenbix U uHBanngos, AFH) nnum residential care apartment
complex (¥naoin Komnnekc ANA NPOXKUBAHWUA C NPeAOCTaBEHNEM
yactuyHoro yxoaa, RCAC).

11. HacKonbKo Bbl yA0BAETBOPEHbI NPOLLECcCOM Noabopa, Harma,
0by4yeHUNA M KOHTPOAA BalLMX PabOTHUKOB?




12. HacKonbKo Bbl yA0BAETBOPEHbI TEM, KaK GOpMUpPyeTCA BaL
6roXKeT oA NOKYNKM JONYCTUMbIX YCAYT ANA YA0BNETBOPEHUA
BalLMX noTpebHocTen?

Cucrema oueHOK bann 3Be3abl | OueHKa
95.0% - 100% 5 OTnnyHo MpoueHT BCEX
90.0% - 94.9% 4.5 OTAnyHo OTBETOB Ha
85.0% - 89.9% 4 OyeHb xopowo BOMpPOCHI onpoca,
80.0% - 84.9% | 3.5 OyeHb XOpOLLO KoTopble «O4eHb
75.0%-79.9% |3 Xopowo YAOB/IETBOPEHbI»
70.0% - 74.9% | 2.5 Xopouo Wi 3
65.0% - 69.9% 2 Yn0BneTBoOpuUTENbHO «HpesBoiianHo
60.0% - 64.9% 15 [0BNETBOPUTENIBHO YAOBNIETBOPERLI.
< 60.0% 1 MNnoxo

OueHka BbicTpoTa pearnpoBaHMA KOHCY/IbTaHTa nporpammbl IRIS

UcmoyHuk Onpoc ygosnetBopeHHocTN 2023 roga—KoOMOBUHUPOBaAHHbIN 6ann ¢

OaHHbIX NCNO/Nb30BaHWEM OTBETOB Ha cneaytollme BONPOCkl onpoca:

1. MokeTe N1 Bbl NpU HEOBXOAMMOCTM CBA3ATLCA CO CBOUM
KOHCYNbTaHTOM nporpammsl IRIS?
2. KakuacTo Bbl nosy4yaete HeobXxo4MMy0 NOMOLLL OT BalLero
KOHCYNbTaHTa nporpammbl IRIS?

Cucrema oueHOK

bann 3Be3abl | OueHKa

95.0% - 100% 5 OTAnyHO

90.0% - 94.9% 4.5 OTnAnyHo

85.0% - 89.9% 4 OueHb xopowo
80.0% - 84.9% 3.5 OueHb xopoLwo
75.0% - 79.9% 3 Xopouwo

70.0% - 74.9% 2.5 Xopouwo

65.0% - 69.9% 2 Ya0BneTBopuTENIbHO
60.0% - 64.9% 1.5 O0BNETBOPUTENBHO
< 60.0% 1 Mnoxo

lMpoueHT BCcex
OTBETOB Ha
BONpPOCHLI ONpoca,
KoTopble «O4eHb
YAOBNETBOPEHbI»
nnm
«YpesBblyaHO
YLAOBNETBOPEHbI».




OueHKa KauectBOo B3aumopeircTBuA KoHcyabTaHTa IRIS
UcTOYHUK Onpoc ygosnetBopeHHocTN 2023 roga—KOMOBUHMPOBAHHbLIN 6ann ¢
BAHHbIX MCNosb30BaHMEM OTBETOB Ha C/ieAyioLLne BONPOCkl onpoca:

1. HacKonbKo NOHATHO 06bACHAET npouecc Baw KoHcyabTaHT IRIS?

2. KakyvacTo Bbl nony4yaeTe HeoH6Xo0ANMMYIO MOMOLLL OT BalLero
KOHCYNbTaHTa nporpammsl IRIS?

3. HacKkonbKo Bbl y40BNETBOPEHbI NOYYEHUEM YETKUX OOBACHEHUI OT
Balllero KoHcynbTaHTa IRIS?

Cucrtema ouUeHOK Bann 3Be3gbl | OueHKa
95.0% - 100% 5 OTAnyHoO MpoLEHT BCex
90.0% - 94.9% 4.5 OTAnyHo OTBETOB Ha
85.0% - 89.9% 4 OueHb xopowo BONPOCHI ONpoca —
80.0%-84.9% |3.5 OueHb xopoLo «OYeHb
75.0% - 79.9% 3 Xopouo Y/I0BNIETBOPEHbI»
70.0% - 74.9% 2.5 Xopouwo UImn
65.0% - 69.9% 2 Y0BNeTBOPUTE/IbHO | «YpesBbluaiiHO
60.0% - 64.9% 1.5 00BNETBOPUTENBHO YAOB/IETBOPEHDI».
<60.0% 1 MNnoxo

OueHKa O6wue cTaHgapTbl KAayecTsa
UcToUHMK 0630p 3anuceir 2023 MetaStar IRIS Record Review
BaAHHDbIX

3toT 6ann nonyyaetca 6narogapa o6beANMHEHMIO OLEHOK KavecTBa
paboTbl ICA No NnoKasaTenam, cBA3aHHbIM C:

e [naH obcnyxmeaHua. HackonbKo xopouio ICA paboTaeTc
YyYaCTHUKaMM Haf cCO34aHMEM UX NNaHa, OTBEYAET Ha BONPOChI O
HeM 1 06HOBAAET ero No Mepe U3MEHEHUS CUTyaLMmn

e KauecTBO M cBOeBpeMeHHOCTb ycayr. HackonbKo xopowo ICA
NCNONb3yeT MEeToAbl, KOTOPbIe UCCNeL0BaHMA M OTPAC/b
onpeaennun Kak y4dyime Metoabl NpesoCcTaBAeHMA yCnyr




Cuctema ouEeHOK bann 3Be3abl | OueHKa
95.0% - 100% 5 OT1nnyHo MpoueHT NYHKTOB
90.0% -94.9% | 4.5 OTAMYHO B paspene «O630p
85.0%-89.9% |4 OueHb XOpOLLO 3anuceit»,
80.0% - 84.9% | 3.5 O4eHb XOpoLLo KOTOpbIE AOCTUMAN
75.0%-79.9% |3 Xopowo KpuTepuA
70.0% - 74.9% | 2.5 XopoLwo «BbINONHEHO.
65.0% - 69.9% 2 Y00BNeTBOPUTENBHO
60.0% - 64.9% 1.5 [0BNEeTBOPUTENBHO
< 60.0% 1 MNnoxo

OueHka MnaH ob6cnykusaHus

NcTouHUK 0O630p 3anucen 2023 MetaStar IRIS Record Review

BAHHbIX Pasgen nHanBMAyanbHOM NOALEPKKM M NNaHa 0b6CNyKnBaHMA

Hackonbko xopouo ICA paboTaeT ¢ ydacCTHUKaMM Hapg, co3gaHuem ux
nnaHa, OTBeYaeT Ha BONpPOCbl 0 HEM U 06HOBASIET ero No mepe
U3MEeHeHUA cUuTyaLuu.

bann 3Be3abl | OueHKa

Cucrema oueHoK 95.0% - 100% 5 OTANYHO MpoueHTHaa aona
90.0% - 94.9% 4.5 OTnnyHo NYHKTOB B pa3gene
85.0% - 89.9% 4 OueHb xopowo WHANBUAYANbHOTO
80.0%-84.9% | 3.5 OyeHb XOpOoLUIO N71aHa NoAAepXHKN
75.0%-79.9% |3 Xopowwo uycnyr 063opa
70.0% -74.9% | 2.5 Xopouwio 3armcen, Kotopule
65.0% - 69.9% 2 YnosneTBopuUTENbHO AocTMIN
60.0%-64.9% | 1.5 AOBNETBOPUTE/IbHO KPUTEPUA

«BbInonHeHO».

<60.0% 1 MNnoxo

OueHka KauecTBo n cBOEBpeMEeHHOCTb ycayr

UcTouHUK 0O630p 3anucen 2023 MetaStar IRIS Record Review

BAHHbIX Paspen nyywnx npaktuk

HackonbKko xopouwo ICA ncnonbsyer metoabl, KOTOpble UCCNea0BaHUA
M OTpaCab ONpeAe AN KaK ydlune meToabl NpeaocTaBieHUs yecnyr.




Cuctema OouEeHOK

bann 3Be3abl | OueHKa

95.0% - 100% 5 OTAnyHo

90.0% - 94.9% 4.5 OTAnyHo

85.0% - 89.9% 4 OueHb xopoLwo
80.0% - 84.9% 3.5 OueHb xopowo
75.0% - 79.9% 3 Xopouwo

70.0% - 74.9% 2.5 Xopouwo

65.0% - 69.9% 2 Y00BNeTBOPUTENBHO
60.0% - 64.9% 1.5 [0BNEeTBOPUTENBHO
< 60.0% 1 MNnoxo

MpoueHT NyHKTOB
B pasaene
«Jlyywasn
npakTuka» O630opa
3anucen, Kotopble
OOCTUTAN
Kputepus
«BbinonHeHoO».

XAPAKTEPUCTUKU KOHCYJ/IbTAHTA IRIS

OueHKa CooTHOLIEHME KOHCY/1IbTAHTOB U YYaCTHUKOB
UCTOYHUK CooTHolleHWe coobulaeTcs nNo coctoAHMIo Ha 1 utona 2024 ropa Ha
AaHHbIX OCHOBE TEKYLLLEro 3KBMBaeHTa NOIHOM WTaTHOM eanHUUpl (FTE) n

KonunyecTsa y4acTtHMKoB. CooTHoweHue IRIS Consultant (KoHCcynbTaHT
nporpammbl IRIS) 1 y4acTHMKOB OTparXKaeT CpaBHEHUE MEXKAY
kKonuyectsom IRIS Consultants (KoHcynbTaHT nporpammsi IRIS) B ICA ¢
Konmyectsom yyactHMKoB ICA. «1:x» nHtepnpetupyeTca cieayowmm
obpasom: Ha Kaxkgoro 1 IRIS Consultant (KoHcynbTaHT nporpammeil IRIS)
NPUXOAUTCA X Y4aCTHUKOB. MeHblLUee 3HaYeHMe OTHOLEHMA YKa3blBaeT
Ha To, 4yTo Ha Kaxgoro IRIS Consultant (koHcynbTaHT IRIS) NnpuxoauTca
MeHbLue yyacTHMKOB ICA, B TO Bpema Kak 6o/bluee 3Ha4YeHNe
OTHOLLUEHMA YKa3bIBaeT Ha TO, YTO Ha Kaxaoro IRIS Consultant
(koHcynbTaHT IRIS) NnpuxoauTca 6onblue yyacTHMKoB ICA.

Cucrema oueHOK

OueHKM ANAa COOTHOLWEHWUA KOHCY/IbTAHTOB M YY4aCTHMKOB He
npuceBamBatoTcA. Bce COOTHOLWEHMA KOHCYAbTAaHTOB Nporpammel IRIS n
Y4aCTHMKOB COOTBETCTBYIOT CTaHAApPTam LWITaTa.




