Wisconsin Department of Health Services
Medicaid Enterprise Systems Procurement

Table 1: Module Descriptions

Module Description

This module will include the hardware and software that provides the functionality and

Module 1: infrastructure needed to support the data analytics, program integrity, and information

Enterprise Data management needs of the Medicaid program. This module will include the data model

Warehouse and structure to be loaded to the Medicaid data center, which is necessary to support the
data analytical needs of DHS.

Module 2: This module will include the business services, software tools, and program integration

Data Analytics and necessary to support user access to DHS-required data analytics. Functionality will

Reporting include predictive modeling, business intelligence, dashboards, and reporting.

Module 3: Program
Integrity

This module will provide the functionality to support identification and reduction of
fraud, waste, and abuse. The module is to be the primary collection point of program
integrity information and will support the communication and sharing of program
integrity data/utilization review data across the DHS Medicaid Enterprise.

Module 4: Pharmacy
Pricing Consultation

This module will provide the services and any functionality necessary to provide drug
reimbursement pricing support, as well as cost and rate scenario support for decision
making.

Module 5: Pharmacy
MTM

This module will provide Pharmacy Medication Therapy Management (MTM) services
and any functionality necessary to provide medication-related action planning, as well
as electronic document management.

Module 6:
Enrollment Services

This module will provide capabilities and functions for plan assignment, plan details,
plan-specific information, and plan counseling. It must enable plan maintenance and
monitoring.

Module 7:
Member Services

This module will contain all current capabilities and functions for member-related
document processing for all integrated programs, including waiver services. This
module will include member call center services and operational support for eligibility
determination management.

Module 8:
Care Management

This module will include systems and services to support integrated long-term care
(LTC) program care management functions. Member care management functions
include documentation of member outcomes, development of individual service plans,
creation of member service authorizations, and data necessary to support quality and
reporting needs for LTC programs.
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