
To protect and promote the health and safety of the people of Wisconsin

2020 Member Satisfaction 
Survey

Jie Gu
Program and Policy Analyst

5/14/2021
P-00717 (09/2024)



Wisconsin Department of Health Services 2

Survey Sample Criteria
Surveys were sent to randomly selected participants 
meeting the following criteria:

• Current participant
• Having been a participant for 6+ months
• Distributed among all three target groups
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2020 Managed Care 
Member Satisfaction 
Survey Analysis
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Family Care Survey 
Analysis
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Family Care Partnership 
Survey Analysis
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PACE 
Survey Analysis
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2020 IRIS Consultant 
Agency Participant 
Satisfaction Survey Analysis
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2020 IRIS Fiscal Employment 
Agent Participant Satisfaction 
Survey Analysis
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