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1 Introduction

The ForwardHealth Physical Exam Health Indicators (PEHI) data collection tool is a tool that
HMOs and providers can use to report PEHI data for members enrolled in the BadgerCare
Plus Core Plan only.

This tool allows HMOs to query PEHI data for members who are currently enrolled in their
HMO and allows providers to query PEHI data if they originally entered the data via the tool
and the data has not yet been updated by an HMO.

Physical Exam Health Indicators data does not need to be reported for members enrolled in
the Core Plan fee-for-service.
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2 Access the Physical Exam Health Indicators Tool

1. Access the ForwardHealth Portal at https://www.forwardhealth.wi.gov/.

& ForwardHealth Portal - Windows Internet Explorer

File Edit View Favorites Tools Help

LA | i hitps://www.forwardheslth.wi.gov/WiPortal/Default.aspx

e ‘i ForwardHealth Portal

- %P"AHHP:A.»:AE“ h 2 |
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wisconsin.gov home stale agencles subject directory

ForwardHealth

Wisconsin serving you

Providers

Register for E-mail Subscription
Provider-specific Resources

Become a Provider

department of health services

Report Fraud _ Seann |

Welcome to the ForwardHealth Portal

The ForwardHealth Portal serves as the interface to ForwardHealth

Welcome = March 26, 2012 8:17 AM
Ny .
3 Login

Members

® Member Information
® Find a Provider

® Member Contacts

Online Handbooks interChange, the new Medicaid Management Information System for
Fee Schedules the state of Wisconsin. Through this portal, providers, managed care
Cartification Packets organizat\ons,_partners, and trading partners can electronically and
securely submit, manage, and maintain health records for members Partners

Trainings

Wiscensin Administrative Cods current health care information available.

ForwardHealth Enrollment Data
Health Care Enrollment

Provider Recertification

under their care. This Portal also provides users with access to the

® Find a Provider

® Relsted Programs and Services

7 N 7 N ’ N ’ B
Cartification Tracking Search e r; S
“ ALY [
. | & | | BN
NS Y L _ "4 e '\ /

Managed Care Providers

* Related Programs and Services
* ForvardHealth Enrollment Data

# Health Care Enrollment

Hot Topics

Managed
Care

Organization

Partners Trading
Partners

Trading Partners

g _/ ® Trading Partner Profile

Members * PES
® Companion Documents

L

ForwardHealth Portal Page
2. Click Login.

‘.r'y Trusted sites | Protected Mode: Off #100% -

The ForwardHealth Portal Login box will be displayed.

ForwardHealth Portal Login:

Username

Password

+ Logging in for the first time?
+ Forgot your password?

ForwardHealth Portal Login

3. Enter your username.
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4. Enter your password.
5. Click Go!

The secure Provider page will be displayed.

wisconsin.gov home state agencles subject directory department of health services

/_\ interChange Welcome » August 19, 2011 11:56 AM
ForwardHealth s e

Wisconsin serving you

Home | Search Enrollment | Claims | Prior Authorization | Remittance Advices  Trade Files | HealthCheck | Max Fee Home
Account | Contact Information Online Handbooks | Site Map | Certification

You are logged in with NPI: 0000000001, Taxonomy Number: 100ND0000X, Zip Code: 53818 - 1264, Fom——
Financial Payer: Medicaid

s

Providers
)

What's New?

Home Page

® Update User Account

Providers can improve efficiency while reducing oveghead and paperwork by using real-

time applications available on the new ForwardHealtPortal. Submission and tracking of Customize Home Page
claims and prior authorization requests and amendmerks, on-demand access to ® Demographic Maintenance
remittance information, 835 trading partner designationyand instant access to the & Electronic Funds Transfer

most current ForwardHealth information is now available!

NEW HIPAA Version 5010 and NCPDP Version D.0 Upgrade Informagion. Quick Links
NEW HIPAA Version 5010 Companion Guides and NCPDP Version D.0 PayeNSheet.
NEW HIPAA Version 5010 Testing Packets.
NEW Register for E-mail Subscription.

& Register for E-mail

Subscription

Provider-specific Resources
* MNew Rate Reform Part 3 Ideas/Recommendations Requested.

Designate 835 Receiver
* Incentive Payments. . . Are you Eligible?

Cnline Handbooks
* ForwardHealth System Generated Claim Adjustments

ForwardHealth Updates

Fee Schedules

s Forms
® Become a Provider
I Messages 2 » Certification Tracking Search
Date Expiration ® Training Listing
Category Subject Sent Date Remyove X §
Alert ForwardHealth Electronic Funds Transfer: Notice of EFT Account In 07/28/2011 08/27/2011 [ * F;cg::r;at'on of Benefits
( s
Remova
v s

I Prior Authorizations 7] * Express Enrallment for

Bragnant Woman

The grant date and expiration date shown below are for the first line-item only.

* Physical Exam Health

Prior Last First Process Requested Grant Expiration Indicators
Authorization Client ID Name Name Status Type Start Date Date Date "
# Physical Exam Health
PENDING - 111 - Indicators U Guid
FISCAL Physical noiestars User bulds
5112051120 4201042010 JACK MEDICAID AGENT therapy 08/08/2011
REVIEW (PT)

SUSPENDED 111 - olutions

Secure Provider Page

6. In the Quick Links box, click Physical Exam Health Indicators.
The Physical Exam Health Indicators page will be displayed.
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| Physical Exam Health Indicators 7]

Required fields are indicated with an asterisk (*).

+ One of the following is required:
o Member ID
o Member First/Last Name and Date of Birth

User Search

Member 1D
First Name Last Name

Date of Birth

Exam Results

Physical Exam List
**% No rows found *+#*

Physical Exam Entry

Member Information

Member ID
First Name Last Name
Date of Birth

Exam Information

Exam Date
MCO ID Rendering Provider NPI
Height (in inches) Weight (in pounds)
LDL LDL Result Date
HbAlc HbAlc Result Date
Blood Pressure S Source

Matching Service

Date of Service
Rendering Provider NPI

Procedure Code

Save Exit C

Physical Exam Health Indicators Page

2.1 Add a Physical Exam Health Indicator Record for a Member

e Providers can enter a new PEHI record for any member enrolled in the Core Plan.

¢ HMO users can enter a new PEHI record for members enrolled in the Core Plan who are
currently enrolled in that HMO.
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1. To search for a member’s PEHI data, enter either a member’s identification (ID)
number or a member’s first name, last name, and date of birth (DOB).

2. Click Search.

If more than one member is returned, you will receive the error message, “Your
query has returned multiple members. Please refine your query and try again.” To
refine your query, enter additional information and click Search again.

If invalid or inaccurate information is entered, an error message will be displayed at
the top of the page. Correct the error and click Search again.

The following messages were generated:
Member ID or Name and Date of Birth do not match.

Example Error Message

If the member is found and is currently enrolled in the Core Plan, the Add Exam
button will be enabled in the “User Search” section.

e e e T e T T i e N e A e N e et =T
User Search

Member ID 2525252525

First Name HANK Last Name WATERS
Date of Birth 01/20/1978
Add Exam O
R - e O R P P O e S

User Search Section
3. Click Add Exam.

The member’s information will populate in the fields in the “Physical Exam Entry”
section.
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Physical Exam Entry

Member Information

Member ID* 2525252525
First Name™ HAMNK Last Name™ WATERS
Date of Birth® 01/20/1978

Exam Information

Exam Date™

MCO ID Rendering Provider NPI

Height (in inches)™ 0 Weight (in pounds)™ 0
LDL 0 LDL Result Date
HbAlc 0 HbAlc Result Date
Blood Pressure™® 0 = 0 Source |Provider
Matching Service
Date of Service
Rendering Provider NPI
Procedure Code
Cancel M
Save | Exit C |

Physical Exam Entry Section with Populated Information
4. Enter the data from the member’s physical examination in the “Exam Information”
section.
T e T e e R T R e e T L i e e T
Exam Information

Exam Date
MCOID 1111111111 Rendering Provider NPT 1811918119
Height (in inches)™ 74 Weight (in pounds)® 175
LDL 320 LDL Result Date 01/24/2011
HbAlc 1 HbAlc Result Date 01/24/2011
Blood Pressure™ 120 = 70 Source |Provider

%vawwwnm_ ’Mm‘—v-—-h-\,--—v‘-
Exam Information Section

5. Click Save.

If there is an error message, refer to Section 3 Error Messages for more information.
Correct the identified error(s) and click Save again.

If no errors were identified, a confirmation message will be displayed at the top of
the page.
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The following messages were generated:
Save was successful

Confirmation Message

The new exam will be added to the Physical Exam List panel in the “Exam Results”
section.

R e e e e T W
Exam Results

Physical Exam List

Exam Date MCO ID Rendering Provider ID  Source

07/20/2009 Provider
07/20/2009 Provider
07/15/2009 Provider
01/24/2011 1111111111 1811918119 Provider

e S i AP e B e I U S et WP

Physical Exam List in the Exam Results Section

2.2 Change a Physical Exam Health Indicators Record for a Member

e Providers can change any PEHI record that was originally entered by the provider and
has not been updated by an HMO user.

e HMO users can change a PEHI record only for members currently enrolled in that HMO.

1. On the Physical Exam Health Indicators page, search for the member’s PEHI data by
entering a member’s ID or a member’s first name, last name, and DOB.

2. Click Search.

If more than one member is returned, you will receive the error message, “Your
query has returned multiple members. Please refine your query and try again.” To
refine your query, enter additional information and click Search again.

If invalid or inaccurate information is entered, an error message will be displayed at
the top of the page. Correct the error and click Search again.

If the member is found and is currently enrolled in the Core Plan, existing physical
exam records will be displayed in the Physical Exam List panel of the “Exam Results”
section.

ForwardHealth Portal Physical Exam Health 7 0of 15
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Physical Exam Health Indicators
Required fields are indicated with an asterisk (*).

» One of the following is required:

o Member ID
o Member First/Last Name and Date of Birth

User Search

Member ID 2525252525
First Name HANK Last Name WATERS

Date of Birth 01/20/1978
Add Exam Q

Met Requirements

This member has met the physical exam requirements.

Exam Results

Physical Exam List

Exam Date MCO ID Rendering Provider ID Source

07/20/2009 Provider
07/20/2009 Provider
07/15/2009 Frovider
01/24/2011 1111111111 1811918119 Provider

WJMWMW&M

User Search and Exam Results Sections
3. On the Physical Exam List panel, click the physical exam record you wish to update.

The member’s information will populate in the fields in the “Physical Exam Entry”
section.

ForwardHealth Portal Physical Exam Health 8 of 15
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Exarfl Results
Physical Exam List

Exam Date MCO ID Rendering Provider ID Scurce
07/20/2009 Provider
07/20/2009 Provider
07/15/2009 Provider
01/24/2011 1111111111 1811918119 Provider
Physical Exam Entry

Member Information

Member ID® 2525252525

First Name™ HANK Last Name® WATERS

Date of Birth® 01/20/1978

Exam Information

Exam Date
MCOID 1111111111 Rendering Provider NPT 1811918119
Height (in inches)™ 74 Weight (in pounds)™® 175
LDL 320 LDL Result Date 01/24/2011
HbAlc 1 HbAlc Result Date 01/24/2011
Blood Pressure™ 120 = 70 Source |Provider

MWWMJWWWW

Physical Exam Entry Section with Populated Information

Note: If the user is not able to update the record, details of the physical exam will
not be displayed in the “Physical Exam Entry” section.

Update the exam information as required.
Click Save.

If there is an error message, refer to Section 3 Error Messages for more information.
Correct the identified error(s) and click Save again.

If no errors were identified, a confirmation message will be displayed at the top of
the page.

The following messages were generated:
Save was successful

Confirmation Message

2.3 Informational Sections

To view the informational sections of the Physical Exam Health Indicators page, complete
the following steps.

1. On the Physical Exam Health Indicators page, search for the member’s PEHI data by
entering a member’s ID or a member’s first name, last name, and DOB.
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Physical Exam Health Indicators 7]
Required fields are indicated with an asterisk (*).

+ One of the following is required:

o Member ID
o Member First/Last Name and Date of Birth

User Search

Member ID 2525252525

First Name Last Name

Date of Birth

it i, st a i o N il B et Nl gt gt i

User Search Section
2. Click Search.

If more than one member is returned, you will receive the error message, “Your
query has returned multiple members. Please refine your query and try again.” To
refine your query, enter additional information and click Search again.

If invalid or inaccurate information is entered, an error message will be displayed at
the top of the page. Correct the error and click Search again.

If the member is found and is currently enrolled in the Core Plan, the member’s
information will populate in the fields on the Physical Exam Health Indicators page.

2.3.1 Met Requirements Section

Note: This section is informational only.

The “Met Requirements” section indicates whether or not the member has met the physical
exam requirements for Core Plan enroliment.

N e TN i o TN AL i O N i RN it p Nt

Met Reguirements

This member has met the physical exam requirements.

R W R

Met Requirements Section

2.3.2 Matching Service Section

Note: This section is informational only.

The “Matching Service” section displays the date of service, rendering provider National
Provider ldentifier, and procedure code from a claim or encounter (if any) that matches the
PEHI information entered.
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Matching Service

Date of Service 07/15/2008
Rendering Provider NPT 1811918119
Procedure Code 99221

Save

WMMWWW

Cancel M

Exit C |

Matching Service Section
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3 Error Messages

The following two types of error messages may be displayed:
e Error messages that relate to required fields.
e Error messages that relate to informational fields.

Error messages are displayed at the top of the page.

3.1 Required Field Error Messages

The following are error messages that may be displayed when you attempt to save physical
exam information:

e Exam Date is required.

e LDL Result Date is required when a LDL value is present.

e HbAlc Result Date is required when a HbAlc value is present.
e Height (inches) value greater than O is required.

e Weight (pounds) value greater than O is required.

e Systolic-Blood Pressure value greater than 0 is required.

e Diastolic-Blood Pressure value greater than O is required.

he following messages were generated:

Exam Date is required.

LDL Result Date is required when a LDL value is present.
HbAlc Result Date is required when a HbAlc value is present.
Height {inches) value greater than 0 is required.

Weight (pounds] value greater than 0 is required.
Systolic-Blood Pressure value greater than 0 is required.
Diastolic-Blood Pressure value greater than 0 is required.

Example of Required Field Error Messages

3.2 Informational Error Messages

Informational error messages will not display until all the required field error messages are
resolved. The following are two informational error messages that may be displayed:

e LDL value greater than 400 was entered. Please confirm the value entered and then
press the Save button to continue.

e HbAlc value greater than 15 was entered. Please confirm the value entered and then
press the Save button to continue.

The following messages were generated:

LDL value greater than 400 was entered. Please confirm the value entered and then the press the Save
button to continue.

HbAlc value greater than 15 was entered. Please confirm the value entered and then the press the Save
button to continue.

Example of Informational Error Messages

ForwardHealth Portal Physical Exam Health 12 of 15
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4 View a Physical Exam Health Indicator Record

e Providers can view details for a PEHI record that was originally entered by the provider
and has not been updated by an HMO user.

e HMO users can view details for a PEHI record for members currently enrolled in the
HMO.

If the detailed PEHI record is not available for viewing, the user will still be able to see the
summary data for the PEHI record on file for the member.

To view a PEHI record, complete the following steps.

el

Access the ForwardHealth Portal at https://www.forwardhealth.wi.gov/.

Log in to your secure ForwardHealth Portal account.
In the Quick Links box, click Physical Exam Health Indicators.

On the Physical Exam Health Indicators page, search for the member’s PEHI data by
entering a member’s ID or a member’s first name, last name, and DOB.

Physical Exam Health Indicators =

Required fields are indicated with an asterisk (*).

+« One of the following is required:
o Member ID

Member First/Last Name and Date of Birth
User Search

Member ID 2525252525
First Name Last Name

Date of Birth

WM%MMWWW

User Search Section

Click Search.

If more than one member is returned, you will receive the error message, “Your
query has returned multiple members. Please refine your query and try again.” To
refine your query, enter additional information and click Search again.

If invalid or inaccurate information is entered, an error message will be displayed at
the top of the page. Correct the error and click Search again.

If the member is found and currently enrolled in the Core Plan, existing physical
exam records will be listed in the “Exam Results” section.
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Physical Exam Health Indicators
Required fields are indicated with an asterisk (*).

» One of the following is required:

o Member ID
o Member First/Last Name and Date of Birth

User Search

Member ID 2525252525
First Name HANK Last Name WATERS

Date of Birth 01/20/1978
Add Exam Q

Met Requirements

This member has met the physical exam requirements.

Exam Results

Physical Exam List

Exam Date MCO ID Rendering Provider ID Source

07/20/2009 Provider
07/20/2009 Provider
07/15/2009 Frovider
01/24/2011 1111111111 1811918119 Provider

WW““JM«WWWMMM

Exam Results Section
6. From the Physical Exam List panel, click the physical exam record you wish to view.

The member’s information will populate in the fields in the “Physical Exam Entry”
section.
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01/24/2011 1111111111 1811918119

Physical Exam Entry

Member Information

Member ID® 2525252525
First Name™ HANK
Date of Birth* 01/20/1978

Exam Information

Exam Date O01/24/2011
MCOID 11111131111
Height (in inches)® 74
LDL 320
HbA1lc 1
Blood Pressure™ 120 -

Exarn Results

Exam Date MCO ID Rendering Provider ID  Source

07/20/2009 Provider
07/20/2009 Provider
07/15/2009 Provider

Provider

Last Name™ WATERS

Rendering Provider NPI
Weight (in pounds)™
LDL Result Date

HbAlc Result Date

70 Source

R N N N TP R R s W SO L N

1811918119
175
01/24/2011
01/24/2011
Provider

Physical Exam Entry Section with Populated Information
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