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9 in 10 are women



Median age32



1 in 4 are people 
of color



43 percent have a 
high school 
education or less



35,720
32,310



Growing Population 
of Older Adults



Alzheimer’s and 
Other Dementias



Post-Acute Care 
Services



$13.63 
$14.06 





1 in 3 work part time



Median annual 
income is $21,100



1 in 6 live in poverty



1 in 3 rely on some 
form of  public 
assistance



21,060

17,520

1,250

Labor Force Exits

Occupational Transfers

Growth
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Adult learner-centered instruction
methods engage trainees.



A competency-based approach helps
ensure workers are well prepared.



An Illinois-based training collaborative
confirmed that training methods matter.



Supportive supervision promotes skill
development and problem-solving.



The Coaching Approach to Supervision®

saves time and improves care.



Peer mentorship programs improve
job satisfaction.



Mentors and mentees benefited at a
home care agency in upstate New York.



Partnerships with local organizations
can reduce employment barriers.



A long-term care provider brought 
childcare services to workers.



Car leasing programs can help workers
overcome transportation barriers.



TRANSLATING 
DATA INTO 
ACTION





PROCESS IMPACT



Involve stakeholders1

Design the evaluation2

5 Report findings

Collect a range of data3

Analyze results4



INPUTS
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ACTIVITIES

EXAMPLE:
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EXAMPLE:
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EXAMPLE:
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STABILITY
• Turnover 
• Retention 
• Vacancies

COMPENSATION
• Average wage 
• Starting wage
• Experienced wage
• Benefits

VOLUME
• Full-time workers 
• Part-time workers
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