
 
The Wisconsin 

Music & Memory Webinar 
November 5, 2015 

  Wisconsin Department of  Health Services 
Kevin Coughlin and Julie Hyland,  
Division of  Long Term Care 
Pat Benesh, Division of  Quality Assurance 



Agenda 

 Welcome (poll question)  
 Successful expansion: panel of experts 
 Music & Memory updates 
 FOCUS Conference 
 2015 and 2016 webinar schedule  
 Q&A session and evaluation 
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Lasata Senior Care  
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Columbia Health Care Center 
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Heritage Manor 

Protecting and promoting the health and safety of the people of Wisconsin  5 



Lutheran Homes and Health 
Services 
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Four Winds Manor 
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Updates 

 Phase II evaluation: UW-Eau Claire will send out the 
approximately 6-month follow-up survey in November for 
the facility environment and staff satisfaction study.  

 The Music & Memory brochure has been updated. Check it 
out on the main page: 
https://www.dhs.wisconsin.gov/music-memory/index.htm. 
(It features a fillable field for your facility information.) 
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FOCUS Conference 

 FOCUS Special Session: 
– The Art and Science of Successful Care Transitions 
– Wednesday, November 18, 2015 

 FOCUS 2015 Conference: 
– Teach, Learn, Collaborate 
– Thursday, November 19, 2015 

 Quality Assurance and Improvement Committee booth: 
– Lutheran Homes of Oshkosh: Namaste and Cycling Without Age 
– Aspirus Care and Rehab, Medford: Chair Yoga 
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2015 Music & Memory Webinar 
Schedule 

 December 10: year in review (date change due to conflict) 
 Ideas for 2016?  

 
All sessions run 1:30 p.m.– 2:30 p.m. CST.  
Webinars are held via Adobe Connect: 
https://connect.wisconsin.gov/dhs-music-memory/.  
Click on Enter as a Guest, and then enter the name of your 
facility or agency. 
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2016 Webinar Dates – 1st 
Thursday of the Month 1:30 CST 

 
 January: no webinar  
 February 4 
 March 3 
 April 7 
 May 5 
 June 2 

 

 
 July 7  
 August 4 
 September 1 
 October 6 
 November 3 
 December 1 
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Answers to Your Questions 
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Evaluation 
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