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Agenda 

 Welcome - Poll Question  

– What is the rate of antipsychotic use in your facility? 

 Concetta M. Tomaino, DA, MT-BC LCAT - Pilot Program: 

Assistance with Hard to Reach Individuals  

 Dan Cohen, Founder, MUSIC & MEMORY℠  Updates 

 Doug Englebert, R.Ph, MBA Pharmacy Practice Consultant, 

DQA - How to reduce/eliminate antipsychotic medications 

 Program updates 

 2015 webinar schedule 

 Q&A session 

 Evaluation 
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Concetta M. Tomaino, DA, MT-BC 
LCAT 

 Executive Director/Co-founder, IMNF 

Senior VP, Music Therapy Services 
 Pilot Program: Assistance with Hard to Reach Individuals  
Sometimes residents do not react positively (or at all) to music that we hope 

would be helpful. Some nursing homes have access to the expertise that music 

therapists possess, most do not. In order to make available that expertise to 

homes without a music therapist, Music & Memory is piloting a Music Therapy 

Support Line.  This hotline will make available Board Certified Music 

Therapists (MT-BC) from the Institute for Music & Neurologic Function’s 

(IMNF’s) professional services practice for your most challenging residents. 

This program will be provided at no cost to you.  
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Pilot Program: Assistance with Hard to 

Reach Individuals  

How the Music Therapy Support Pilot 

Program will work: 
 Each facility in the pilot will be given an allocation of three support 

calls.  Each call should be for help with a resident who either has been, or is 

currently, unresponsive to any attempt to listen or respond to music. 

 The process is as follows: 
– 1)  Facility representative will complete a request form – attached – and return 

to imnf@centerlight.org 

– 2)  An IMNF music therapist will schedule and conduct a phone consult 
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MUSIC & MEMORY℠  Updates 

 Update on Dan’s Drop Box 

 iPods in Rehab Pilot Recruitment 

– Summary of the project 

– Limited to 5 in this 1st round 

– Rehab directors would need to attend the conference 

calls on : Tuesdays, April 7, 14, 21, and 28 from 12 noon 

to 12:30 Central Time 

Protecting and promoting the health and safety of the people of Wisconsin  5 



Protecting and promoting the health and safety of the people of Wisconsin  6 

  

How to Reduce/Eliminate antipsychotic medications 

 

Evaluating Antipsychotic and Other Psychotropic 

Medications in Senior Individuals with Dementia 

 
 

 

DQA Pharmacy Consultant 
Doug Englebert 



Question regarding Powering 
iPods 

Q:  Are facilities permitted to charge iPods in the 
resident’s bedroom directly into a receptacle outlet as 
depicted in the attached diagram ?   

A:   Yes, facilities are permitted to charge iPods in the 

resident’s bedroom directly into a receptacle outlet as 

depicted in the diagram.   
 

 However, please note DHS 132.83 (7) (j) has minimum duplex receptacle 

requirements for existing or new nursing homes. Basically one duplex receptacle per bed 

for older homes and two duplex receptacles per bed for newer homes.  The facility may 

need to prioritize resident care equipment due to the limited number of receptacles within 

certain resident spaces.   

  

 Also, as a general reminder, Music & Memory equipment, as with any equipment put 

within the resident care and treatment space falls under the general responsibility of facility 

administration per NFPA 99 section 7-6.2.1.1.  Hence – the facility is responsibility for the 

newly introduced equipment, its associated maintenance, and proper use. 
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Phase I and Phase II 
Evaluations 

 

Phase I: UW Milwaukee  

 Secure Survey for Post implementation information 

(2/13/2015 – email with link and hard copy list of 15 

residents via postal mail) 

Phase II: UW Eau Claire 

 Staff expectations (pre-test) (Sent 1/6/2015) 
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From the last Music & Memory  
webinar 

 As a result of excellent discussion through the “Chat Pod” 

during our last webinar, Care Planning Music & Memory 

was identified as a issue. 

 Kim Loose, Advisory Member of the Wisconsin Music & 

Memory Program (kloose@felicianvillage.org) has agreed to 

collect Care Plan examples from participating facilities and 

will assemble an overall technical assistance document to be 

available to all facilities.  

 During a future webinar we will have Kim share and explain 

her finding. 
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Collaboration with Other States 

So far: Alabama, Connecticut, Colorado, Illinois, Louisiana, 

Maryland, Nevada, New Hampshire, New Jersey, North 

Carolina, Ohio, Oklahoma, Pennsylvania, Texas, Utah and 

West Virginia 
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2015 Music & Memory webinar 
Schedule 

 May 7th: Kristen Felten, DHS, Creating Dementia Friendly Communities 

 June 4th: Carmen Bowman, Edu-Catering, How to reduce/eliminate alarms 

 July 2nd : Tom Hlavacek and staff from the Alzheimer’s Association 

 August 6th: Dr. Dale Taylor, Music and the Brain 

 September 3rd: North Central Health Care, How to bring Person-centered Care to a 

dementia unit 

 October 1st: Lutheran Homes of Oshkosh, Namaste Care Model  

 November 5th: Panel of participants discussing expansion best practices   

 December: Year in Review 
All sessions will run from 1:30 pm – 2:30 pm Central Standard Time. 

Webinars are held via Adobe Connect:  https://connect.wisconsin.gov/dhs-music-memory/  

Enter as a “Guest”, then enter the name of your Facility/Agency 
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Answers to Your Questions 
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Evaluation 
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