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There’s always a better way to do things. 
We want to see what “better” looks like for 
Medicaid. Sometimes, it just takes an idea and a 
conversation.

That’s where you come in.

The Wisconsin Department of Health Services 
(DHS) is putting together a Medicaid Member 
Experience Council (MMEC). It’s a group of 
people with experience using Medicaid who’ll 
talk about how we can make it better.

Build a better future for Medicaid
As an MMEC ambassador, you will help us focus on topics 
that are important. You’ll partner with us to make Medicaid 
better for everyone. Together, we’ll build trust and pave the 
way for change.

Join in and speak up
You will connect with decision makers to tell us what’s 
working, and what’s not. You’ll help us find gaps in services, 
propose solutions, and make decisions on what to do next.

You’re the expert we need
Nobody knows Medicaid better than those who rely on it for 
health care. We are looking for:
•	 People who have Medicaid benefits right now, or their 

caregivers
•	 People who had Medicaid benefits in the last two years, 

or their caregivers

Learn more 
dhs.wi.gov/ 

medicaid/mmec.htm 
or call Member Services 

at 800-362-3002.

Apply by May 
12, 2025 

survey.alchemer.com/
s3/8239554/mmec-application
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