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Overview

Effective February 22, 2025, the Social Security Administration (SSA) data exchange
and other pages in CWW will be enhanced to:

« Fix reported data exchange problems and other problems identified during
project research

« Decrease discrepancies and alerts

« Improve worker efficiency



Changes to CWW



Data Exchange Query Page

The following new query fields will be added to the Data
Exchange Query page.

1.

View SSA Benefit Change Summary History
(BENDEX, WTPY) - when selected, workers
navigate to the new SSA Historical Information
Summary page.

View SSI Benefit Change Summary History
(SDX, WTPY, State SSI) - when selected, workers
navigate to the new SSI Historical Information
Summary page.

View SSBC Potential Duplicate Benefits in
Another State - when selected, workers
navigate to the SSA Details page for ONLY SSBC
records.

i3 Data Exchange Query

Identification Numbers
O PIN: ]
Ossve [ H_H_ ]
What would you like to do?
Perform Search
() New Hire
() SWICA (State Wage Match)
O uB
O s0La-
() eDRS IPV Sanction
) Citizenship and ID
O Vital Records - Date of Death Search
Gao

View Information

I-Z':,I View SSBC Potential Duplicate Benefits in Another State I e
() View Prisoner Details
() View WHEAP Information
() View BENDEX, SDX, WTPY, STATE SSI Information (rarely used)

Go
View Change Summary History
O View SSA Benefit Change Summary History (BENDEX, WTPY) o
() View SSI Benefit Change Summary History (SDX, WTPY, State SSI) 9
Go
Birth Query
First Name: | | @ Starts with O Exact
Last Name: | | @ Starts With O Exact

Birth Date (Year Required): |l‘.-1l‘.-‘| HDD I;IYYYY I

Pin / Case / RFA/ Tracking I:I

Number:

Reset




Data Exchange Query Page Cont'd

CWW will be enhanced to display only SOLQ-I records when the SOLQ-I radio
button is selected. Historical match records received from data exchange matches
SDX, BENDEX and WTPY will no longer display.

33 Data Exchange Query

Reset

Identification Numbers

SL I —

O 88N H H |
What would you like to do?

Perform Search

() New Hire

) SWICA (State Wage Match)

O uB

() eDRS IPV Sanction

() Citizenship and ID

() Vital Records - Date of Death Search



SSA Historical Information Summary Page

A new SSA Historical Information Summary page will be added to CWW.

This page is a summary view of historical SSA information containing “true”
changes, sorted by income type. “True” changes include changes to the following:

« SSN or SSN Claim Number « Over Payment Deduction

« Date of Death Amount or End Date

- Income Type or Payment Status * Direct Deposit Code

«  Gross or Net Benefits amounts - Medicare Eligibility, Entitlement

. . or Termination Date
e |nitial or Current Entitlement

month - Medicare Payor

- Disability Onset Date * Railroad Indicator

« Dual, Triple Entitlement Claim or » Payee Address or Zip Code
Indicator « SSI Overpayment or Garnishment

Cross Reference Claim Amount Withheld



SSA Historical Information Summary Page
Cont'd

ThIS page iS accessed from the Data 88 SSA Historical Information Summary
Exchange Query page after clicking 354 istoncal formaton Summary

Demaographic Information

on the view SSA Benefit Change Namo.
Summary History (BENDEX, WTPY) - o+t One

radio button. ke e )
el T e e e s i o S e
By clicking the magnifying glass the i il S S .
worker navigates to the new SSA iy
Benefit and Medicare Details page. o

Fart-A Entitlement
Dale, Medicara Part-

Note: On February 22, 2025, the NadcaroPara

latest SSA match received for each Pars Promum
|ncome type W|” d|Sp|ay as 1 012672019 12018 gﬂ}:ﬂ? SRIRO0  $817.40 A
Conversion to create the first FéPrevious ]

record on the summary page.



SSA Benefit and Medicare Details Page

A new SSA Benefit and Medicare
Details page has been created to
remove unnecessary or duplicate
fields so that displayed information
is organized in a user-friendly
format.

Workers can use this page to view
additional details of the SSA match
that created the change record
added to the SSA Historical
Information Summary page.

33 S5A Benefit and Medicare Details

SEA Delails and Medicare
SSA Benelit Detalls

SOCIAL SECURITY Payment Status

DISABILITY | WAGE
EARNER 2
S691.00 Nt Benefil Amount
Garnishment Amount 50.00 55 T
Aithibeld Ao Wikhieid
werpayrment Deduction 50,00 DualbTriple Entitiement
InoK
Ra v
Br200e Date of Death
hacking
Pa
Pa
Pay
meant Deta
PART-A
Yo
W Dad 1172024
o Dt
AFTICHLIN $150.00
S52 "0
miluam o Beg
FHLET) o End
yrmeant ¥
ol Month and Yea Gross Benefit Amount
No data found.

Record Mumber

Drate Received from SS5A: 111412024

CURRENT Benefil Payment Date 1212024
PAYMENT =
36990 Gurrent Entitiement 1212009
Month
50,00 nitial Enbtlement Month: 1172024
nt Cla
3 Linw
& LI
2% Line
PART-B
Yes B
1172024
$200.00
BENEFICIARY &



SSI Historical Information Summary Page

Like the SSA Historical Information Summary page, the new SSI Historical
Information Summary page is a summary view of historical SSI information
containing “true” changes. “True” changes include changes to the following:

- Payment Status Effective Date

» SS| Gross Amount

« Gross Federal SSI Amount

« @Gross State SSI Amount

« SS| Assistance Amount

« Recoupment Amount (Federal SSI
Overpayment)

* @Gross SSI-E Amount

SISS/SISE/CTS Recoupment
Amount (State SSI Overpayment)
Net SSI Amount

Over/Under Payment Indicator
State Grandfather Indicator

MA Eligibility Code

Eligibility Begin Date



SSI Historical Information Summary Page

Cont'd

This page is accessed from the Data
Exchange Query page after clicking
on the view SSI Benefit Change
Summary History (SDX, WTPY, State
SSI) radio button.

By clicking the magnifying glass, the
worker will be navigated to the new
SSI Benefit Details page.

Note: On February 22, 2025, the
latest SSI match received will display
as Conversion to create the first
record on the summary page.

888 Supplemental Security Income (551) Historical Information Summary

55l Historical Information Summary
Damographic Information

Mame: PIN:
SEN: Birth Date: -
S5| Benefit Summary

Supplemeantal Sacurity Incomea

Recard Date Federal 551 Gross Date State 531 Gross State | Total Recoupment Benefit Payment Changes from Benefit
Humber Received Federal 551 Received From 551 Amount  Amount Date Previous Record Datails
Amount ic Mumber

1 1111972024 S80.00 1192024 $10.00 $0.00 1110172024 Conversion -‘Z_:l|r

Unearned Income

History Details

Date Recelved From $5A  Income Typa Start Date Stop Date Amount Claim ! 1D Mumber |
111412024 SOCIAL SECURITY 12/2023 1272023 50.00

111412024 SOCIAL SECURITY 1202023 1212023 $0.00

111412024 SOCIAL SECURITY 062024 DG6/2024 $9,999.99

111472024 SOCIAL SECURITY 07/2024 1072024 50.00

111412024 SOCIAL SECURITY 1202024 $1,704.00



SSI Benefit Details Page

82 SSI Benefit Details

- : ]
A new SSI Benefit Details page has e

PIN: = am SSN: Record Number: 18

been created to remove Name:

| |

unnecessary or duplicate fields so e . CeEATE e e e
that displayed information is | ) TRy £ MOST Dot
organized in a user-friendly format. o A

Workers can use this page to view
additional details of the SSI match R S O 5 o

that created the change record EEEE%E?;:QOUWMAmoum(State S - ey
added to the SSI Historical ;’;ﬁgg:gj;:j::j:;;::jj“’“ |

Information Summary page. i oz rom a e o W B

Eligibility Begin Date: 06/01/1993

Federal SSI Payment History

History Details
Date $Sl Gross SSI Net S$SI Recovery Payment Flag ‘

Amount Amount Amount

No data found.



Unearned Income Page

The magnifying glass on the Unearned
Income page will navigate workers to the
new SSA Historical Information Summary
page or the new SSI Historical Information
Summary page.

The magnifying glass will always display and
be enabled when there is historical SSA or
SSlinformation tied to the individual.

There will no longer be a need to run SOLQ-I
for the magnifying glass to display.

2 Unearned Income

Sactive Pariod

o Bagun IACAIT: 037 P0FS End Bionmn Lt Ugiied 05035
Dsgte Rl

» iradncu SEN Sz

L 8T Ii-&il-i-'l.ﬂ.ll SUPPL SECURTTY INCOME 5 I

DX . SYSTEM GENERATED UPDATE 3

L]

i B 0503024 ricoiml Ersd Duile
*Income Depcontrngs No Date Lgs O Income Regoried
Frasgasncy Peernod M - RONTHLY 5 Humiber of Pays 1
(oM Aviiatie Yis Worgy Comveried Amount $ri00
My L $T5.00
Moniriy BC SO0
scaant
eeemart Dt et abon
L RES Expar muier
Puiis Acoount Al 5
E Expansad 5 gl
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Db




Prior SSI Page

The magnifying glass will be enabled
when there is historical SSI information
associated with the individual. If no
historical SSI data is associated with the

selected individual, the magnifying glass
will be disabled.

88 Prior 551 Cancel Raet
Effective Penod
= Bagin Manth End Month Last Updated
Delete Reason vfE
Additional Information
# Individual I 2206 PP )
Diate Last Received 55 |:,||,- Do yrvy |8
Is the individual inaligible for 551 due to ...
» A 554 COLA increase (5037 Yies v WerifCation: CC « COLLATERAL CONTACT CRAL W |_5
u Entitlement / Increase in Disabled Adult No Verification v[E
Children Benefits?
= The eary entitlernent to widow(er)s benefits Mo Werifacation w |'_E
under title Il (Widow-Widowers |17
Comments Called 554 and Confirmed thar the member recetved OASDI and 551 benefits
concurrently and verified the date the member last received 55|
Current Size = 0 characters (240 characters max )
Obsaoleta information (is the individual ineligible for 551 duato ... )
The 1883 change n actuanal formula for w Werifcation B

widow(erks | (Widow-Widowers 1)?

Enier New Begin Month “.‘ '

Indrasdual

w

Updated on or before

[ el

— ]

Add Case Comasnl




SSA Details Page
(Current)

The current SSA Details page has been enhanced to
remove unnecessary or duplicate fields and organized
in a user-friendly format.

The following fields will be added to the SSA Details
page:

1. SSI Overpayment Amount Withheld
2. Garnishment Amount Withheld

3. Payee Name/Address Fields

38 SSA Details

Siurcs Detally
Souite S50 - BENDEX S84 Manch

S5a Bereft Detaily
Pird

FaTe

Pkt btosd .

SEN Claim Mumber

Foecond Delaly MATCHED

Ircome Type SOCIAL SECURITY
RETIREMENT &

Radroad Ind

g Berell Ardin $1200.00

Cexabsiy Cnast Date:

S
Lipaiaded Date TiTR02E
Bt Dty [=r i LG ]
Lt L Darath

Pyl SUahs CURRENT

PAYMENT 3

Curtent Entiiement eIy
".I' |"|I

nifial Endlement Monih: 8018
Mt Benelil Amdaun! $1000.00

Dl Eremasmasni Claim,

Dhual Trigsle Envitlement
Indicalion
Tripebes IErabaamaasrl Ciim:

Croad Fsferinds Tl o

O Paymeend Deaduction  §0.00

S5 Ovarpaymment 3000
Amount Withhedd

armishirsn Amount $10.00
e

Amrount
Owerpayment Dsducion

chaciing acecunt |5

Payee Aotness Ling 1

Payes Asdres Line 1

Payes Address Ling 2

Paryes Addreas Ling 4

Payee bodress Line & Payes Address Line 8
Payee Zip Code
aiada i
PART-A PARTR
Elgitsiiry He[ g Ma[E
Enitement Dabe D216 XT0NE
Promium Amount o F0.00
Pay ] WISCONSIN 5
303 Parcy Pres F oo
D
el Pty Pre P
Datg
Giroms leredit Payrect Fsiony
Date Groaa Amaunt
N dats found

hsch Dase




SSA Details Page
Cont'd

Additionally, the state name, instead of the CF
code, will display within the Record Details
field when alert 373: RECV BENEFITS IN OTHER
STATE is created for SSBC conflict matches.

« For example: CF140 would display as
lllinois

Note: On occasion, the SSA Details page may
be used for historical research as the new SSA
Historical Information Summary page is
updated with changes over time. Only the last
record prior to implementation displays on the
new historical summary pages.

18 SSA Details

S5A Details and Medicare

Source Details,

Source: |S SBC - BENDEX Potential Duplicate Benefits in Another State I

SSA Benefit Details
PIN

Name:
Name Received: .

SSN Claim Number.

Record Details:

Income Type:

NEW YORK

SOCIAL SECURITY

RETIREMENT |[=
Railroad Indicator:
Gross Benefit Amount: $1700.00
Disability Onset Date: 0672015

Cross Reference Claim:

Over Payment Deduction  $0.00
Amount:

COverpayment Deduction  06/2019
End Date

Direct Deposit Code:
Payee Mame:

Payee Address Line 1:
Payee Address Line 3:
Payee Address Line 5

Payee Zip Code

Medicare
PART-A

Eligibility: No =
Entittement Date: 0972017
Premium Amount: $0.00
Payor: =
3rd Party Premium Payor Begin
Date:
3rd Party Premium Payor End
Date:

Gross Benefit Payment History

Date Gross Amount

checking account "=

SSN

Updated Date: 1111172024
Birth Date: 09/03/1952
Date Of Death:

Payment Status CURRENT

PAYMENT ['=
Current Entitlement 0912018

Month:

Initial Entitlement Month: 09/2017

Net Benefit Amount:

Dual Entitlement Claim:

$1700.00

SSI Overpayment $0.00

Amount Withheld

Payee Address Line 2:
Payee Address Line 4:
Payee Address Line &

No data found.

Gender: FEMALE [=

Benefit Payment Date:  12/2024

DualfTriple Entitlement
Indicator:
Triple Entitlement Claim:

Garnishment Amount $0.00
Withheld:

PART-B
No|=
0972017
$0.00

WISCONSIN | =
02/2018

Match Date

Ty

Go




SSI Data Exchange Payment Details Page
(Current)

B8 55| Data Exchange Payment Details

Source Detnils

The following enhancements will be made to the SSI e
Data Exchange Payment Details page: B e R
1. Source description text will be updated to display: oo S o
«  NON WTPY - STATE (Updated weekly) Fosrs -
« SOLQ-I - Real Time Update (application, person e ] €)
add, renewal) .
- WTPY |
2. The null display in the Payment Status/Effective I
Date row will be fixed to correctly populate the o oumos osmian
Payment Status/Effective Date or a blank. aiowmce e g s
Note: On occasion, the SSI Data Exchange Details page Fomen 0 pamenion
may be used for historical research as the new SSI e
Historical Information Summary page is updated with e e e e
changes over time. Only the last record prior to e
implementation displays on the new historical summary S — —
pages. () e ) e




Auto-Update Enhancements

The Unearned Income, Medicare, and Benefits Received pages are auto updated
based on the data received in CARES from the SSA via BENDEX/WTPY/SOLQ-I.

Sometimes the SSA sends Social Security payment information before an
individual is entitled to the payment. As a result, BENDEX Begin Date logic
will be updated to accurately populate the Begin Month field on the
Unearned Income and Benefits Received pages in the future month.

Currently, SOLQ-I is updating multiple sequences of end dated records. After
implementation, if a repeating $0 amount is received, no sequence will be
created or updated for the $0 record on the Unearned Income and Medicare

pages.



Alerts and Case Comments Enhancements

The following alerts will no longer be created. Instead, a case comment will
be entered.

« 370 - FYISS INCOME UPDATED

« 371 - NEWSS INCOME ADDED

« 387 - MEDICARE INFO END DATED
« 382 -SSINCOME END DATED



New Alerts

The following new alerts will be created:

« 635-VERIFY INDIVIDUAL INCOME TYPE SSRE OR SSD! will display when the
member is receiving SSRE but applied for disability through SSA.

« 636 - CONTACT SSA TO VERIFY THE DEFERRED PAYMENT AMOUNT will display
when the benefit payment status code is a deferred status type.

Note: More information about these (and other changes/fixes) will be
communicated in a separate SSA DX CARES Bulletin prior to
implementation.



SDX Discrepancy Enhancements

Currently, during the SOLQ-I process,

the following discrepancy is created in | |= cares worker web Home
Sltu atlons Where a Federal SSI ~ Recent Cases/RFAS/ACCESS Applications/Change Reports/PINs _
payment exists without a State SSI e T
p ayment: [ m;c:rt::-:nr;s [ _ Bays Left To Complete | [
\+| Applications 2627
« Federal SSI - Add State SSI < Renes e D
(SISS) T S
. . . . -| Not Started 8 m
After implementation, this discrepancy s | s
will be created with the BENDEX batch 5 | =

process.



Questions?
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