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Overview

On February 22, 2025, CWW will be enhanced to include a new Caseworker Policy 

Assistant tool that aids caseworkers in answering scenario-based policy questions. 

The Caseworker Policy Assistant increases policy research efficiency by providing a 

response to a policy question, the reasoning behind the response, and citations. 



Overview

The tool utilizes the following policy documentation to provide a response:

• BadgerCare Plus Handbook

• Medicaid Eligibility Handbook

• SSI Caretaker Supplement (CTS) Handbook

• Wisconsin Works (W-2) Policy Manual

• Wisconsin Shares Handbook 

• FoodShare Handbook

• FoodShare Employment & Training (FSET) Handbook

• DMS Operations Memos published on or after August 22, 2024

• DMS/DCF Joint Operations Memos



Changes to CWW 



The Caseworker Policy Assistant 

is accessed by selecting the chat 

icon in the bottom left corner of 

CWW. 
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A pop-up window displays the tool. 

Workers enter questions into the 

“Enter question here… field.” 
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The Caseworker Policy Assistant retains 

conversation history for up to five prior 

interactions. 

Workers must toggle the feature ‘on’ to 

include previous questions as context 

within the new question. 

If not toggled ‘on,’ the question is 

answered without using the previous 

questions asked as context. 
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The following is generated after asking a 

question:

• Summary Response

• Reasoning

• DMS Operations Memo Information 

(when relevant)

• References 

• Not the answer you’re looking for? Try 

considering the following
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Questions?
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