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Background
• Benefit Recovery Investigation Tracking System
• Redesign of Investigation, Fraud Determination, Overpayment Claim 

Management and Collections for:
• Child Care
• FoodShare
• Medical Assistance

• Ongoing referrals
• Legacy Claim Information Only

• Wisconsin Works (W-2)
• Job Access Loans

• Over 1,700 active users
• Over 300k referrals created since Phase 1 release (2016)



Phases of BRITS
Phase 1(2016)

Referral Creation

Investigation Lifecycle

Workflow Management 

Phase 2 (2024)

Claim Creation

Notice Redesign and Storage

Claim Management 

Individual Detail

Claim Detail

Case Detail

Recoupment

Write-off/Adjustments

Stop Recovery

Flex Notice

Payment Posting

Epayment posting



What is changing?
BRITS Phase II replaces Benefit Recovery functionality in CARES Mainframe with the goal to improve 
overpayment claim creation, claim management and collections. 

All Benefit Recovery screens will become read-only and only reflect data effective of the migration date
**Historical data only – will not be updated with BRITS data**

What’s changing for agency staff:
Updated Case, Claim and Individual Detail pages
Claims will be created in BRITS
Notice Changes
60-day claim Management



Case Detail



Individual Detail:
 PIN Information, Mailing Address(es), Representatives



Individual Detail: Claim Summary



Individual Detail: RPA Summary



Individual Detail: Claim Information and Sanctions



Individual Detail: Comments



Claim Detail: Claim Information, Liable Individuals



Claim Detail: Payments and Recoupments



Claim Detail: Refund Information and Comments



Creating a Claim
When an overpayment has been identified and entered into the BRITS referral, you can use the Create Claim 
button to begin establishing the claim. 

The placement of the Create Claim button varies depending on the referral type. 

For both Fraud and Client Error claims, the Create Claim button can be found in the Claim Determination 
section of the Post Investigation Tab. 



Creating a Claim 
For Administrative/Agency Error claims, the button can be found directly in the Referral 
Information section of the BRITS referral.



Creating a Claim 
Clicking the Create Claim button will open the Create Claim page. This page is where you can record 
claim-specific details and attach the Overpayment Worksheet.



Select Liable Individuals



Add Liable Individuals



Verify Liable(s) and Confirm Address



Comment and Save the Claim 



Complete the Referral



Case Detail 



Overpayment Notice
• Uploaded Worksheet will be attached in automated process to overpayment notice

• Important to upload correct documents

• Agency Information will appear as Claim Creation Office or Consortia 
• Provided by DHS Policy Staff 



Modify Claim (60 days)



Modify Claim



Modify Claim



Post 60-day Claim Modifications
Must be done by PACS



Remove Liable Individuals



Remove Liable Individuals



Remove Liable Individuals



Claim History



Client Correspondence

Accessible from any page in BRITS, with ability to search for Claim 
related notices only by PIN or Case. 

If accessed from the Case Detail page, search results will auto-
populate with Case Search Result

If accessed from the Individual Detail page, search results will auto-
populate with PIN Search Result



Client Correspondence



Client Correspondence



FoodShare Notice Changes: RPA

Recommended Amount
Calculated at 3% of 
Outstanding Balance or $20.00, 
which ever is greater

Due Date = Last BUSINESS 
DAY of the Month the 
notice is sent



FoodShare Notice Changes: 
Removal of Dunning, Addition of FS Delinquency Notice

No Dunnings will be 
issued for FoodShare.

If any one payment is 
missed at any point, 
the claim will become 
delinquent, and a 
Delinquency Notice is 
mailed.

Provides member one 
last opportunity to 
contact us prior to tax 
intercept certification.



FoodShare Notice Changes: 
Benefits Closed - Payment Reminder

Only sent for FS when:
1. RPA was returned 
2. Benefits Reopen
3. Benefits Close
4. Claim/s is Not Delinquent
5. RPA is required to resume



Questions ?
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