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Suspension of MAPP Premiums

Based on changes in federal and state law related to the COVID-19 federal public health 

emergency (PHE), Wisconsin implemented temporary program policies and processes to 

protect the health and safety of applicants and members during the PHE. 

These policies included the temporary suspension of premiums for MAPP and a delay in 

the implementation of new policies related to MAPP premiums. 

The temporary suspension is ending as of August 1, 2024.



MAPP Premium Policies

MAPP premium policies were changed in August 2020 due to a change in state law. The 

following changes were announced in Operations Memo 20-12, Changes to the Medicaid 

Purchase Plan and will be in effect in August 2024:

• MAPP members with gross monthly income above 100% of the federal poverty level 

(FPL) will be charged premiums.

• The minimum premium amount that a MAPP member would be required to pay is $25.

• Premium amounts are based on a new premium calculation. For most members who 

had premiums before, this will result in a lower monthly premium.

• MAPP members can request a temporary premium waiver due to hardship.



MAPP Premium Policy Change

In 2020, changes were also made to shorten the restrictive re-enrollment period (RRP) for 

non-payment of premiums from six months to three months for MAPP members.

However, when MAPP premiums are reinstated in August 2024, there will no longer be an 

RRP imposed for non-payment of premiums.



Reinstatement of MAPP Premiums

Effective August 1, 2024, MAPP premiums will be reinstated and MAPP members with gross 

monthly income over 100% FPL will be charged a monthly premium.

Applicants with gross monthly income over 100% FPL requesting MAPP with a filing date on 

or after August 1, 2024, will be subject to premium policies and will have to pay an initial 

premium to enroll in the program.

Existing MAPP members with gross monthly income over 100% FPL will receive a notice in 

July 2024 notifying them that they will owe a monthly premium starting in August.  These 

members will also receive a premium statement in July indicating the amount of their 

monthly premium and that their first premium is due August 10, 2024.



Reinstatement Examples - Applicants

Example 1

Jane applied for MAPP on August 15, 2024. She was determined eligible for MAPP effective 

August 1, 2024, with a monthly premium of $41. Jane must pay her August premium to 

open for MAPP.

Example 2

James applied for MAPP on July 6, 2024. He was determined eligible for MAPP effective July 

1, 2024, with a monthly premium of $36. James is not subject to a MAPP premium for July, 

as MAPP premiums were suspended. James receives a notice and premium statement in 

the mail in mid-July for his first premium due on August 10, 2024. If James does not pay his 

August premium, his MAPP eligibility will end August 31, 2024.



Reinstatement Examples - Applicants

Example 3

Jessie applied for MAPP on August 5, 2024, with a two-month backdate request. She was 

determined eligible for MAPP effective June 1, 2024, with a monthly premium of $25. Jessie 

does not owe a premium for June or July 2024, as MAPP premiums were suspended. Jessie 

must pay the August premium to open for MAPP benefits for the month of August and 

ongoing. If Jessie’s August premium is not paid, she will be determined ineligible for MAPP 

for August, but she will be eligible for MAPP from June 1, 2024, to July 31, 2024.



Reinstatement Examples - Applicants

Example 4

Vang applied for MAPP on October 8, 2024, with a two-month backdate request. He was 

determined eligible for MAPP effective August 1, 2024, with a monthly premium of $39. 

Because MAPP premiums have been reinstated as of August 2024, Vang must pay the 

premiums for August, September, and October to open for MAPP as of August 1, 2024. 



Reinstatement Examples – Existing Members

Example 5

Brian has been open for MAPP since May 2024. In early July, Brian is notified that his gross 

monthly income is over 100% FPL, and he will owe a monthly premium of $95 starting in 

August 2024. Brian receives a premium statement in mid-July showing that his first 

premium is due August 10, 2024.

Example 6

Mary has been open for MAPP since July 2023. Mary submits a timely renewal on June 10, 

2024. Mary is determined eligible for MAPP with a new certification period starting in July 

2024. In early July, Mary is notified that her gross monthly income is over 100% FPL, and 

she will owe a monthly premium of $32 starting in August 2024. Mary receives a premium 

statement in mid-July showing that her first premium is due August 10, 2024.



Non-Payment

Payment of a premium is a condition of eligibility for MAPP. If a premium payment is not 

made, a closure notice will be sent at adverse action. MAPP will close at the end of the 

unpaid premium month, but an RRP will not be imposed.



Non-Payment
Example 7

Imani has been open for MAPP since January 2024. In July 2024, Imani is notified that she 

will owe a monthly premium of $30 starting August 2024. Imani receives a premium 

statement in mid-July for her premium due August 10, 2024. Imani does not pay by August 

31, 2024, and her MAPP closes effective September 1, 2024. 

Imani re-requests MAPP on September 5, 2024. Because the August premium has been 

forgiven and there is no RRP, Imani does not need to pay the August premium to regain 

eligibility. Assuming Imani has not reported a reduction in income below 100% FPL, she 

needs to pay an initial premium to gain eligibility for September. Imani pays the September 

premium on September 6 and opens for MAPP as of September 1, 2024. Imani will receive 

a premium statement in mid-September for her premium due October 10, 2024.



Late Payments in the Closure Month

If a late payment is received and processed after adverse action but by the last day of the 

month, MAPP will be reinstated, and a premium statement will be sent for the following 

month’s premium.

Example 8

Donald is notified in July that his gross monthly income is over 100% FPL, and he will owe a 

monthly premium of $56 starting August 2024. Donald receives a premium statement in 

mid-July for his premium due August 10, 2024. Donald does not pay his premium by the 

due date. 

At August adverse action, Donald’s MAPP eligibility closes for non-payment of premium 

effective September 1, 2024. If Donald pays his premium and it is processed before August 

31, 2024, he will regain MAPP eligibility and a premium statement will be sent for 

September’s premium.



Late Payments After Closure

Payments received and processed after the month the premium was due will be applied to 

the following month to regain eligibility, as long as the payment covers the following 

month’s premium in full.

Example 9

Miles has been open for MAPP since June 2024. In early July, Miles is notified that his gross 

monthly income is over 100% FPL, and he will owe a monthly premium of $60 starting 

August 2024. He receives a premium statement in mid-July for his premium due August 10, 

2024. Miles does not pay his premium by the due date. 

At August adverse action, MAPP eligibility closes for non-payment of premium effective 

September 1, 2024. A check for $60 is received on September 5, 2024. This payment should 

be treated as a MAPP re-request. Miles re-opens for MAPP effective September 1, 2024, 

and the $60 payment is applied to his September premium.



Changes in CWW



CWW Enhancements  

The following pages in CWW will be updated as follows:

• The Premium Payment Tracking page will now display Forgiven for the Paid and Status 

fields when a MAPP premium has not been paid and processed by the last calendar day 

of the month in which it is due.

• Workers will also be able to view partial MAPP premium payments from the Premium 

Payment Tracking – Partial Payment page. 

• The MAPP page will allow workers to enter a re-request after MAPP closes for non-

payment of the premium.



CWW Enhancements  

A new reason code (824) has been created in CARES to alert workers when the MAPP page 

has not been updated accurately after a re-request .

Alert code (329) was updated and will inform workers when a late premium payment is 

received after adverse action through the end of the benefit month.

A new alert code (622) has been created to inform workers when a late premium payment 

is received after the benefit month.



Premium Payment Tracking Page  

The Premium Payment Tracking page will display Forgiven in the Paid and Status fields 

when a MAPP premium has not been paid by the last day of the month in which it is due.



Premium Payment Tracking Page  

When a partial premium payment is made, the Premium Payment Tracking page will 

display the magnifying glass icon for the partially paid month. Until the premium is paid in 

full, the Paid indicator will display as No.



Premium Payment Tracking – Partial Payments Page

When the magnifying glass icon is selected from the Premium Payment Tracking page, the 

worker will be directed to the Premium Payment Tracking - Partial Payment page.

This page will display the details of the partial payment(s).



MAPP Page  

The MAPP page will allow workers to enter a re-request when MAPP has closed for non-

payment of the premium.



Reason Code

Reason code 824: There is no MAPP re-request for the current month, or the re-request 

month is not accurate, displays on the Eligibly Run Results page when eligibility is run after 

MAPP closure, and there is no MAPP re-request on file for the current month, or the re-

request month is not accurate.

Workers  must update the MAPP page with the correct Begin Month and Re-request Month.



Alert Code 

Alert code 622: LATE PREM RCVD TAKE REQ ACTION, is created when a late MAPP premium 

payment has been processed after the last day of the month in which it is due.

Since a premium payment made after the last day of the premium month is considered a 

re-request, the MAPP re-request has to be entered correctly and eligibility for ongoing 

months can be determined.



Alert Code 

Alert code 329: LATE PREM RECVD AFTER ADVERSE ACTION BUT BEFORE EOM, is created 

when a late MAPP premium payment is received after adverse action and before the end of 

the month. 

The worker  should run eligibility and confirm MAPP ongoing. 



Changes in Correspondence



Changes in Correspondence 

The following correspondence 

will be updated to indicate 

members will lose MAPP 

eligibility for non-payment of 

the premium, remove 

language about the RRP, and 

to provide information about 

the temporary premium 

waiver due to hardship:

• Premium Statement

• Notice of Decision

• Verification Checklist



Changes in ACCESS



CMB Links to the Premium Homepage

In Check My Benefits (CMB), an 

alert will display for members who 

owe a MAPP premium.



Premiums Homepage

The Premiums homepage is a 

dashboard that displays information 

on household premiums.



Premium History

In the ACCESS premiums module, 

the Premium History page will 

display a value of "Premium 

Unpaid" if the premium has not 

been paid as of the last day of the 

month.

Members cannot pay the premium 

in ACCESS after the last day of the 

month since the premium has 

been forgiven.



Premium History

If a premium payment is in process on the last day of the month, the premium will not be 

forgiven on that date. It will be forgiven if the payment fails due to insufficient funds. If the 

payment is successful, it will be applied to the benefit month for which it was submitted.



Premium History

If the full payment is successful, the payment is recorded as Payment processed in 

Premium History.

If the payment is processed in ACCESS after adverse action but before the last day of the 

month, Alert 622 is set in CWW to alert the worker that eligibility must be explored for the 

subsequent month.



Premium History

If the payment is not successful, then the premium will be marked as Payment failed.



Additional Text Changes 

Text changes will be made 

throughout ACCESS to 

explain MAPP closes at the 

end of the month for non-

payment of the premium.



Questions?  


	Slide 1: MAPP Premium Compliance  IMAC Presentation May 2024
	Slide 2: Suspension of MAPP Premiums
	Slide 3: MAPP Premium Policies
	Slide 4: MAPP Premium Policy Change
	Slide 5: Reinstatement of MAPP Premiums
	Slide 6: Reinstatement Examples - Applicants
	Slide 7: Reinstatement Examples - Applicants
	Slide 8: Reinstatement Examples - Applicants
	Slide 9: Reinstatement Examples – Existing Members
	Slide 10: Non-Payment
	Slide 11: Non-Payment
	Slide 12: Late Payments in the Closure Month
	Slide 13: Late Payments After Closure
	Slide 14: Changes in CWW 
	Slide 15: CWW Enhancements  
	Slide 16: CWW Enhancements  
	Slide 17: Premium Payment Tracking Page  
	Slide 18: Premium Payment Tracking Page  
	Slide 19: Premium Payment Tracking – Partial Payments Page  
	Slide 20: MAPP Page  
	Slide 21: Reason Code
	Slide 22: Alert Code 
	Slide 23: Alert Code 
	Slide 24: Changes in Correspondence 
	Slide 25: Changes in Correspondence 
	Slide 26: Changes in ACCESS 
	Slide 27: CMB Links to the Premium Homepage
	Slide 28: Premiums Homepage
	Slide 29: Premium History
	Slide 30: Premium History
	Slide 31: Premium History
	Slide 32: Premium History
	Slide 33: Additional Text Changes 
	Slide 34: Questions?  

