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Overview 

DHS often sends email and text messages to members detailing 

information and action steps regarding their applications and active cases.

Income Maintenance (IM) workers need awareness of these emails and text 

messages to better assist applicants and members. This is especially true 

when they contact the IM agency with questions or concerns prompted by 

these communications.

Updates to new and existing pages in CWW will allow IM workers to view 

and search for emails and text messages easily.



Unsubscribe to Texts or Emails 

Members are still able to unsubscribe to texts and emails by:

• Replying STOP to any text message they receive

• Clicking unsubscribe near the bottom of any email they receive. 



CWW Enhancements

Several new pages in CWW will help IM workers identify email and text 

notifications sent to members on a case:

• Text/Email History Search

• Text/Email Search Results

• Email Correspondence Summary Search

• Email Correspondence Summary Results

 



CWW Enhancements

Several existing pages in CWW will be updated as described below:

• Undelivered email and text notifications will be recorded on the Case 

Summary, General Case Information, and Electronic Contact Information 

pages.

• Emails or text notifications will be recorded as system-generated case 

comments on the Case Comments page.

 

 



Text/Email History Search

On the Text/Email History Search page, 

workers can search for information on 

emails and text notifications sent to 

applicants and members. 

They can access the page in the Navigation 

menu under Worker Tools. 

  



Text/Email History Search

Workers will be able to search by:

• Case, RFA, or CARES PIN for 

Primary Person

o If a worker is in a case the 

system will populate that 

Case/RFA number in the 

search field

• E-Correspondence Type

• Sent Date

• Email Open Status 

 

  



Text/Email Search Results 

Once a search is successfully initiated, the system will redirect workers 

from the search page to the result page. 

The Text/Email Search Results page will include two sections:

• Search Criteria 

• Text/Email Listing 

  



Search Criteria 

The Search Criteria section 

will display all user defined 

search values from the 

previous Search page as 

reference. 

  



Text/Email Listing 

The Text/Email Listing section 

will display the 

communication results based 

on the defined search criteria. 

Workers can sort results by 

Sent Date, E-Correspondence 

Type, and Delivery Status. 

  



Text/Email Listing 

Workers will be able to view 

the text or email content by 

clicking on the magnifying 

glass.

All URLs will be accessible in 

the content pop-up. 

Dynamic fields included in the 

text or email correspondence 

will be replaced by a set of 

brackets. 



Email Correspondence Summary

On the Email Correspondence Summary, 

workers will be able to view a monthly 

summary of email correspondence. 

They can access the page in the Navigation 

menu under Worker Tools. 

  



Email Correspondence Summary Search

Workers will be able to search by: 

• Case, RFA, or CARES PIN for Primary Person

• Historical Summary Search 

  



Email Correspondence Summary Results

Once a search is successfully initiated, the system will redirect workers 

from the search page to the result page. 

The Email Correspondence Summary results page will display Month, Year, 

and Email Summary in a table format. 

  



Undelivered Email and Text Notification

Undelivered email and text notifications will be displayed in red text on the 

Case Summary, General Case Information, and Electronic Contact Information 

pages if email or text correspondence was not delivered to the member. 

  



Undelivered Email and Text Notification

These notifications will be removed when one of the following occurs:

• A more recent email or text correspondence is successfully delivered. 

• A worker updates the phone number and/or email address on file in 

CWW.

  



System-Generated Case Comments

Case comments will be system generated for email and text correspondence. 

Additionally, a new Comment Type “Text/Email” will be added.



Questions?  
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