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Overview

A request in the form of a Verification Checklist (VCL) is sent when information must
be verified to determine eligibility for benefit programs. The applicant or member

must reply to the request by the verification due date or eligibility may be denied or
terminated.

Currently, for applications, the verification due date is set during the 30-day

application processing timeframe. However, the verification due date must be set no
fewer than 10 days after the verification request.

Also true for ongoing cases (including renewals and SMRFs), the verification due date
must be set no fewer than 10 days after the verification request.

However, due U.S. Postal Service delays, many applicants and members have received
their VCL on a day close to, or past, the verification due date.



Overview

In addition to extending the verification due date to allow for potential postal delays,
this project addresses a related issue to align verification due dates (when verification
is needed) for combined health care/FoodShare submitted from ACCESS. The filing
date for both programs can differ because, in some situations, the policy for filing
dates for health care and FoodShare can be different in certain circumstances.

This happens when:
« The application is submitted in ACCESS after 4:30pm.

« The application is submitted in ACCESS on the weekend (Saturday or Sunday) or a
holiday.



Policy Update

To account for U.S. Postal Service delays, the Department of Health Services (DHS) will
increase the minimum number of days for verification from 10 days to 20 days for
CTS, FoodShare, and/or health care.

Note: This requirement does not change any of the following:

« The FoodShare interview timeframe
« The FoodShare On Demand process in CWW
« The 30-day application processing timeframe

« The verification due date for any application or pending case on or before 02/25/23



CWW Enhancements

CWW will be enhanced to increase the minimum number of days set from the
verification request to the verification due date for CTS, FoodShare, and/or health
care programs.

The increased number of days will be automatically set for applicants and members
on the Verification Due Dates page in CWW. The logic for calculating the verification
due date will account for different case modes:

« Application and Intake (Including Add a Program)

« Ongoing (Including Add a Person)

« Renewal and SMRF

And the verification due date for health care for a combined application submitted in

ACCESS after 4:30pm, or on a weekend or holiday, will match the due date for
FoodShare if verification is needed.



Application and Intake (Including Add a Program)

Here is how the verification due date will be calculated at application or intake
(including Add a Program) on the Verification Due Dates page.

Two due dates will be calculated:
« 30 days after the application submitted; or
« 20 days after the date the IM worker pends.

Whichever date is later will be the effective due date.

Note: The 20-day calculation starts as of the first business day after worker pends for
verification and, if the last day in a calculation falls on a weekend or holiday, then the
due date is the next business day.



Example of an Application

On 11/01/23, an individual dropped off a health care application at their local IM
agency. On 11/7/23, the IM worker acted on the case and pended it for verification.
Two due dates are calculated:

« When the individual submitted the application + 30 Calendar Days = 12/01/23
« When the worker pended the application + 20 days = 11/27/23

The later date is 12/01/23, so that is the date is displayed on the Verification Due
Dates page in CWW.



Ongoing (Including Add a Person), or Renewal, or SMRF

Here is how the verification due date will be calculated for an ongoing case, or
renewal, or SMRF:

20 days after the date the IM worker pends for verification

Note: The 20-day calculation starts as of the first business day after worker pends for
verification and if the last day in a calculation falls on a weekend or holiday, then the
due date is the next business day.

On 11/01/23 at 1:00pm, a BadgerCare Plus member reported a change in income in
the Report My Changes module in ACCESS.

The IM worker pended it for verification on 11/7/23. 20 days following that date is
11/27/23.

So 11/27/23 is displayed on the Verification Due Dates page in CWW.



Combined FS and HC Application From ACCESS

Here is how the verification due date will be calculated when an individual submits a
combined FoodShare and health care application in ACCESS after 4:30pm, or during
the weekend or on a holiday:

The health care verification due date will match the FoodShare verification due date if
verification is needed.

An individual applies for FoodShare and health care in ACCESS at 8:00pm on 11/01/23.
However, the filing date for the FoodShare application is 11/02/23, and the filing date
for the health care application is 11/01/23.

The health care program verification due date is matched with the FoodShare one, so
12/02/23 will be displayed on the Verification Due Dates page in CWW.



Manual Extension of the Verification Due Date

Note: IM workers still have the flexibility to manually extend the verification due date.

They can enter a date in the Verification Extended Due Date field and select a reason.
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