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Project Overview

Background:

Members may have moved during the COVID pandemic but may not have updated their addresses. This may result in 
members not receiving notices and other member correspondence. ACCESS and MyACCESS has been updated to display a 
notification when a member logs in. Members are shown their current mailing address and contact information on file and 
asked to update it every six months, if their information has changed. 

Vision:

When a member logs into ACCESS or MyACCESS, their existing address and phone number(s) on file with CARES will display 
and load on the screen, and the user will be able to edit the following fields:

▪ Household Address
▪ Mailing Address
▪ Home Phone Number
▪ Cell Phone Number
▪ Work Phone Number

▪ Message Phone Number 

The member will have the opportunity to review the information prior to submission and make additional change 

as needed. 



The information from the General 

Case Information Page from CWW, 

will be displayed for members to 

see in ACCESS and MyACCESS. 

• Household Address

• Contact Information

• Mailing Address

CWW: General Case Information Page



CWW: General Case Information Page Cont.



ACCESS



Contact Information Notification in ACCESS  



Selecting Update

When members 

select “update” 

address from the 

notification, it will 

take them through 

the Report My 

Change (RMC) flow.



Selecting Confirm/Skip for Now

If the member selects 

“confirm,” they will be 

brought to the landing 

page. 

If the member selects “skip 

for now,” they will be brought 

to the landing page but the 

next time they log into their 

ACCESS account, they will be 

presented with the 

notification. 



MyACCESS



My Contact Information Notification

NOTE: The information 

on the member is 

mockup data and 

created for the purpose 

of displaying the change 

for Address Change for 

COVID Unwinding. 



My Contact Information Cont.



My Contact Information Summary



My Contact Information Summary Cont. 



My Contact Information Success



Questions?




