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Topics

» Project Overview

» Information from CARES Worker Web

» Notification in ACCESS

» Notification in MyACCESS (mobile application)
» Questions




Background:

Members may have moved during the COVID pandemic but may not have updated their addresses. This may result in
members not receiving notices and other member correspondence. ACCESS and MyACCESS has been updated to display a
notification when a member logs in. Members are shown their current mailing address and contact information on file and
asked to update it every six months, if their information has changed.

Vision:
When a member logs into ACCESS or MyACCESS, their existing address and phone number(s) on file with CARES will display
and load on the screen, and the user will be able to edit the following fields:

Household Address
Mailing Address

Home Phone Number
Cell Phone Number
Work Phone Number

= Message Phone Number

The member will have the opportunity to review the information prior to submission and make additional change
as needed.



CWW: General Case Information Page

The information from the General
Case Information Page from CWW,
will be displayed for members to
see in ACCESS and MyACCESS.

 Household Address
* Contact Information
* Mailing Address

)

25 General Case Information Cancel [ ]
Case Information

Effective Period
Last Updated: 03/10/2021

Case File Location

*File Location *File Location Date
|IN - INTAKE v o1 fos 021 @®

il

Information Provider

=First Name Ml *Last Name Suffie *|P In Household
[EYE |DROPS | W [Yes~

Signature Details

il

+Health Care Signature: |w,r _Yes

W] = CTS Signature: | v =

s FoodShare Signature: | v = = Child Care Signature: | v =
=BC+ Core Plan | v =

Sionaturs-
Household Address
tCDI.InW of Residence: |@ Populate with office address (for homeless Frimary Persons)
[13 - DANE COUNTY s
Mumber Unit Direction =5t/ Rural Rt/ Box Number  Suffix Cuadrant Apt
[1819 | ~v = |ABERG | AVE - AVENUE v [F | v [E |
Additional Address Info
|SUITED
=City *=Siate =ZIP FPhone
[MADISON [wi - wisCoNsIN v[E [53704 - | | |
s W-2 Geographical Area = Owverride W-2 Geographical Area

=

=Address Verification Post Office Suggested Address Verification

MG - NOT QUESTIONABLE v = o

Contact Information



CWW: General Case Information Page Cont.

Contact Information I
‘Work Phone: | | | x| Message Phone: | | | x|
Cell Phone: |—|_|—

= Do you want to receive text messages from your W-2 agency? I—v
Preferred Contact Method: I v EJ _;F_r;l:rl‘ed Contact v [=
Preferred Contact Method if Deaf or Hard of Hearing: |_V@

Mailing Address

Last Updated:

Address Information Find Matching Cases

[] Household has an alternate mailing address:

Delete Reason: I =
Number Unit Direction St/ Rural Rt / Box Number Suffix Quadrant Apt
| | | ME | | ME | ME |
Additional Address Info
IC'rly State ZIP Phone
| = - (I

Post Office Suggested Address Verification:
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Contact Information Notification in ACCESS

ACCESS

Account Home

(—Confirm or Update Your Contact Information p

It's important to make sure your correct mailing address is always on file. You can report an address change when you renew or
apply for benefits or by calling your agency. Please review the mailing address and primary phone number we currently have on
file below and select confirm or update. You can also select “Skip for now” and go to your account home page.

Mailing Adddress
999 W VLIET AVE
SUITE#3
MILWAUKEE WI 53212
Phone: (414) 555-1212

Please click confirm if your mailing address and primary phone number is still same.
Please click update if you have a change to report.

O Confirm O Update




Selecting Update

When members
select “update”
address from the
notification, it will
take them through
the Report My
Change (RMC) flow.

Start People Submit

(Your Contact Information

You told us that your contact i

formation has changed On the
touch with you. When you are done, click the Next button.

Please keep in mind

- The right side of the page will not change until a worker processes your application

t & of the page, you can see the information we have on
file. On the left side of the page, you will see boxes where you can change, add or remove information about how to get in

= If there has not been a change and the information is correct, you should leave the answer in the box the way it is

Please Tell Us Your Changes:

Information on File:

(Where You Live
If you're staying in a shelter or living with a friend or family member, you can give us
that agency or person's address Be sure to put the name of the person or agency on
the second line, and write c/o in front of the name.

~ Address Line 1: [123 MASKING |

Address Line 2 [Apt & |
- Gty [MADISON |
- State: [ wisconsin ~ |
= Zip Code: | 555555555
“ What county do yvou live in? | Miwaukee ~ |

L1 am homeless right now.

By homeless, we maan you are staying at a sheller or don't have a place 1o stay at

123 MASKING
Apt 8
MADISON

wi

555555555

Milwaukee

(Mailing Address
If your mailing address is the same as the address you gave above, it's okay to leave
this blank

IT you're homeless, please give us a mailing address 1T you're using the address of a
friend, family member or agency, pul the name of the person or agency on the second
line, and write c/o in front of the name

If you don't want us to send any mail about your benefits to the address you gave
above, please give us a mailing address

Address Line 1

[
Address Line 2 |
City [ ‘
[
[

State: = ClicK here 1o choase = ~ |

Zip Code:

( Your Nu

For the phone numbers, ploase be sure ta include area codes If you don’t have one of
the items listed below, just lsave it blank.

Home Phone |

wWork Phone

Cell Phone

Message Phone

What is the best way to get in touch with you [ Can Phone <~
during the weekday?

1T you are deaf or Nard of Nearng and ¥ou Nave | < cick here 1o choose = ~ |
asked us to get In touch by phone, what

methad do you use?

What is the best time to call you during the | = click here to choose = ~ |
weekday?

65555555555

65555555555

Cell Phone

| Gotoaccount rome

Contact us

website support: 800-3 =002

Health care and FoodsShare enrollment support




Selecting Confirm/Skip for Now

If the member selects
“confirm,” they will be
brought to the landing

page.

If the member selects “skip
for now,” they will be brought
to the landing page but the
next time they log into their
ACCESS account, they will be
presented with the
notification.

Account Home |

My Letters
View My Letters
Manage My Email
My Health Care
Manage My HMO
Treatment Needs Question
BadgerCare Plus Health Survey

Request Explanation of Medical
Benefits (EOMB)

Get a New Card
ForwardHealth Card
My Account
Manage My Account
My Benefits
Report My Changes
Apply For Benefits
Renew My Benefits
My Documents
Submitted Documents
Meeded Documents
Learn More
Other Programs

IRS 1095-B Tax Information

(— My Benefits

This information is current as of Thursday May 12, 2022,

Benefits
FoodShare

®

BadgerCare
Plus

®

W-2

&

Status

HEATHER is not getting FoodShare benefits in
May 2022.

In May 2022, HEATHER is gefting BadgerCare
Plus benefits.

HEATHER is not eligible for W-2 in May 2022.

Details

Q,

e

Q




MyACCESS




My Contact Information Notification

NOTE: The information
on the member is
mockup data and
created for the purpose

of displaying the change e ———
for Address Change for 123 MASKING
COVID Unwinding. MADISON, W seess5ess

{355) 555-5555

Flease select "Lipdare This Informarion’
if you need to report a dhange.

Pleass ssbarr ‘tanlirm’ il there is no
change in your address.




My Contact Information Cont.

X

MyACCESS
JORDAN LEE

My benefits

My documents

My contact information

B [ @ 2>

W-2 appointments

Premiums v

Treatment needs question

Health survey

Benefits Program Card v

Help

Contact us

GOl 8 E

vaAN

My contact information

Please review the below address and
contact information. Select "Next' once
you have finished making changes.

My Current Household Address m

= Agdress Line 1

[ 333 Gabriella Lane |

A

( Address Line 2 |

j-— City State —,/
| Milwaukee fwu -
- Corinty — - Ip Cade -
Waukesha "J [ 53222 |

I 1 am homeless right now.

My Current Mailing Address

B4 Same as above.

~ Address Line 1 ~

[ 333 Gabriella Lane |

.

[Address Line 2 ‘]
- City Stat

| Milwaukee fwn ..}
= ) = _

~ Zip Cade - -

53222

Report Phone Number

Home Phone:
813 |[768 ||6453 |
Work Phone:

813 |(768 |[6453 |[Ext. |
Cell Phone:

(813 |(768 ||6453 ]
Message Phone:

(813 )(768 (6453 J(Ext. |

| Cancel

v4n

My contact information

Please review the below address and
contact information. Select "Next' once
you have finished making changes.

My Current Household Address m

- Agdress Line 1 -

[ 333 Gabriella Lane

PN

E Stop reporting changes?

J\

-
L —

Evervthing youse entered so
far will be losr.

Mo, I'm Still Werking

Yo | Want To Exit

J

m r \

My Current Mailing Address

E4 Same as above.

~ Address Line 1

( 333 Gabriella Lane

L.

[ Address Line 2

o~ ity State
| Milwaukee ] [wu
B ——— .
»~ Zip Code - =

53222 )

Report Phone Number
Home Phone:

813 |(768 (6453 |
Work Phone:

(813 ][768 ][6453 )[Exc. ]
Cell Phone:
(813 |[768 )[6453 |

Message Phone:
(813 (768 )(6as3 J(ext. |

| Cancel




My Contact Information Summary

v4dNlioio

act information summary

Please review the changes you just made;
if you are done reporting changes please
select ‘Submit’, or select ‘Edit’ if you need
to go back.

My Household Address

333 Gabriella Lane
Milwaukee, W| 53222

My Mailing Address

333 Gabriella Lane
Milwaukee, WI 53222

My Phone Number

Home Phone: +1(813)768-6453
Work Phone: +1(813)768-6453
Cell Phone: +1(813)768-6453
Message Phone: +1(813)768-6453

Please contact your agency or visit
ACCESS Online to report the following:

+ Report the address and contact
information for Authorized
Representatives,

+ Report any changes to housing and
utility bills,

+ Report any changes to household
composition,

+ or, any other changes.

Edit

dNli010

My contact information summary

Please review the changes you just made;
if you are done reporting changes please
select ‘'Submit, or select ‘Edit’ if you need
to go back.

My Household Address

333 Gabriella Lane
Milwaukee, WI 53222

Please contact your agency or visit
ACCESS Online to report the following:

+ Report the address and contact
information for Authorized
Representatives,

+ Report any changes to housing and
utility bills,

+ Report any changes to household
compaosition,

+ or, any other changes.

Edit

¥4l oo

My contact information summary

Please review the changes you just made;
if you are done reporting changes please
select ‘Submit’, or select ‘Edit’ if you need
to go back.

My Mailing Address

My mailing Address on file has
been removed.

Please contact your agency or visit
ACCESS Online to report the following:

* Report the address and contact
information for Authorized
Representatives,

« Report any changes to housing and
utility bills,

* Report any changes to household
composition,

= or, any other changes.

Edit




My Contact Information Summary Cont.

“ " . | [-.: ] I:-l:

My contact information summary

Flease review the below address and
contact information. Select 'Next' once
you have finished making changes.

My Current Househaold Address [[TEED
333 Gabriella Lane

:.l'l.l'll::lr % Line 2

_' Mitwaukee ) Wi -
(Woukesha - | [sa22
[E I am homeless right now. 1

My Current Mailing Address =
B Same as above.
_.-3;-;.!}1-;5;;“-& Lane
Address Line 2
| lnil;;'\lim | | WI -]

[ 53222

Report Phone Number

Home Phone:

813 |(768 (6453 | [ creer |
Work Fhone:

813 |[768 (6453 |[Ew [ Clocr |
Cell Phone:

813 (768 | (6453 [ ctene |
Message Phone:

813 (768 (6453 |[Ex [ cioer |

| Cancel

Please review the changes you just made;
if you are done reporting changes please
select 'Submit’, or select ‘Edit’ if you need
to go back.

My Mailing Address

You indicated 'l am homeless right now.
If you have an address we can use to
send you letters about your benefits,
please provide it by selecting the 'Edit’
button below. You can also view your
letters and correspondence on ACCESS
Online.

Please contact your agency or visit
ACCESS Online to report the following:

* Report the address and contact
information for Authorized
Representatives,

* Report any changes to housing and
utility bills,

» Report any changes to household
composition,

+ or, any other changes.

Edit




My Contact Information Success

Success!

Thank you! Your information has been
successfully submitted.

Next Steps!

Your tracking number is 1111111111, Be sure to
write down this number for your records. You may
not see the changes reflected right away because
your agency needs to review your application,

To view and submit documents to provide proof of
your answers, please visit the 'My documents' link in
the Navigation Menu.

Examples or proof you can submit are:

« Mortgage Statement

« Lease Document

+ Property Tax Statement
* Insurance Policy

* Rent Receipt.

Go to My Benefits

Submit Documents




Questions’






