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Overview 
The Document Viewer in CWW provides Income Maintenance (IM), Childcare (CC), FSET (Food Share 

Employment and Training), and Wisconsin Works (W-2) agency workers with the ability to view and edit 

documents received from applicants and members. 

The existing Document Viewer is built on Java Applet technology, which has several known security 

vulnerabilities and is incompatible with modern web browsers, including Chrome, and Microsoft Edge, 

creating a risk to the business community of doc viewer. 

The CWW Document Viewer Replacement Project aims to replace the custom 

coded Java applet-based CWW document viewer with Commercial off-the-shelf 

product-ImageTrust based document view solution, maintaining most of the 

existing functions to create a seamless transition for users. 
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Read Only Functions 

• Thumbnails View 
• Zoom 
• Pan 
• Page Navigation within a Document
• Page Navigation between Documents 
• Rotate (without saving)

Manipulation Functions 

• Rotate with Save 
• Merge Documents 
• Rearrange Pages 
• Discard Pages 
• Split Page (Vertically or Horizontally) 
• Split Document (to one or more documents) 
• Stamp document (Annotate) with Received 

date and Agency 

CWW Functionality 

• Index/Re-index Document 
• Assigning and Processing 

Documents 
• Deleting Documents 
• Comments 
• Image Manipulation Audit History 
• Document Metadata Viewer

Key Functions
The goal is to seamlessly integrate the ImageTrust software into the CWW Document Viewer and provide all 
existing functions that all workers currently use.  
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ImageTrust Upgrade
Once ImageTrust Upgrade project is complete, Document Viewer’s associated pages within CWW will not have 

any dependency on the applet and Internet Explorer. The next subsequent project in the pipeline and just after 

the ImageTrust deployment is to make rest of CWW pages compatible with Chrome and Edge browser types 

which will then remediate CWW completely from IE browser Dependency.


