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* ACCESS (a.k.a. ACCESS Desktop) has included
document upload functionality for several years.
However, applicants and members have provided
feedback that the current process is confusing,
difficult to use due to plug-in requirements, only
allows limited windows to submit documents, and
doesn’t show what documents have already been
submitted.

* In 2018, BEPS launched MyACCESS (a.k.a. ACCESS
Mobile app) which included enhanced document

upload functionalities beyond what is currently found
in ACCESS.
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« The purpose of this project is to better align the

document upload functionalities in ACCESS with
MyACCESS.
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* Reduce user frustration with the current document
upload module in ACCESS.

* Increase use of online document upload function.

* Reduce churning by making it easier for members to
upload verification documents and become or stay
enrolled.

* Reduce workload for agencies by minimizing physical
processing of verification documents.

* Achieve a return on investment in the form of increased
online self-service in general and increased use of upload
in particular.

* Create a more consistent user experience across the
ACCESS and MyACCESS platforms.
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« No policy changes will occur as part of this project.

« Policies around required verification and timelines
remain the same.
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« No changes to CARES will occur as part of this
project.

« Documents submitted through ACCESS and
MyACCESS will continue to be made available in
ECF and CARES as they are currently.
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« No plug-in is needed in order to upload documents
already on the user’s computer.

« A plug-in is still needed in order to scan a document
directly into ACCESS.

« Similar to MyACCESS, users will be able to navigate
to the following pages:

« Needed Documents page that lists the required
verification from a Verification Checklist (if a current
one exists for the case).

e Submitted Documents page that displays documents
submitted in the past 90 calendar days.
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Account Home Page: Menu

Benefits Renewals due for :

FogodShare
f
Submit Documents for :

-
=

My Letters

View My Letters
Manage my Email
My Account

Vlanage my Account
My Benefits

Report my Changes

Apply for Benefits

My Documents
Submitted Documents

Needed Documents

Leam More
Other Programs

IRS 10€5-B Tax Information
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~ Subrnit Your Documents

{Ermplayment al WALMART
Crverrdue for Child Care
Duwe 0572012018 for Bz

perCane Flus

HINA

Employment al TARGET

Due 051072019 for FoodShare

Wisconsin residency

Dheer 0581 572019 for Health Cane
WIWIAN Due (5102018 for FoudSh

You need to give us the doecuments listed here as soon as possible o prove the information you gave us

Examplag of Documents That May Sarve as Proof

Endased Emplayer Vanfication ol E

filed out and signed by your employer, Signed letter
fram your emplayer with the =ame information; or
Pay siubs from the last 30 days

Pay slubs from the la=t 30 days

Slxternent from Landlord; Mortgage statement;
or Leasairental agresment

Fax in your docurnents,
sl in your documents
Drrog off vour documents in person,

Scan your documents using ACCESS website
Upload your documents wsing ACC

25 webs

Please choose one of the options below to send us your documents

Take 3 pheto of and submit yeur dectments using the MyACCESS mebile app
Skip this step for nght now. You may log into the ACCESS website later and

. .

- Submitted Documents -
To wview documents already submitted

— Mext Steps
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Which documents would you Tice 1o view” Documents from the Iast 90 days v

Received Documents

August 22,2019, IMAC Meeting

I Received Date For Person Cased# Type of proof Submitted from Acton -
05/1072019 Vivian Case#9845745332 Proof of
ACCESS +
Employment N 2,
at Target
2 . - [ ] -
05/08/2019 Vivian Case#9845745332 Proof of ACCESS 4'
Eamed “
Income
05042019 Nina Case®9845745332 Proof of
Empoyment | Fax
at
Walmant
05/022019 {ina Case®9845745332 Proof of
Employment ACCESS “ .i
al
VWalmart
Completed Documents
Received Date For Person Cased Type of Proof Channel Action
05/0172019 Vivian Case#9845745332 Proof of ACCESS 4'
Wisconsin ~ —
residency
| Q Not Accepted Documents
Received Date For Person Cases Type of Proof Channel Acton
0473072019 Nina Case#5343431231 | Proof of ACCESS 4’
Wisconsin N =
residency
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« Authenticated Accounts: In addition to documents
on the needed list, users can upload other
documents anytime as long as the ACCESS account
is linked to a case that is open, pending, or closed
for less than one calendar month, or closed for
health care for three months or less.

« Non-Authenticated Accounts: Users can upload
documents for 35 days after the submission of an
application in Apply for Benefits.
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« InterChange Only Members (no CARES account)

« No change. Still unable to submit documents in
ACCESS.

« CMB Worker View

« Can view the ACCESS pages of an authenticated
account.

o« Cannot submit documents.

o« (Can view the list of documents needed and
documents already submitted.
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e
CMBWorkerView

444 MNavigation Menu | 2 CARES Warker Web - Check My Benefits Worker View - Windows Internet Explorer provided by D.. | —

v Confemn Elugbility ;
" Piglier o FSET
S FS Cleck
& Chende AG Renewal | ~—ACCESS Worker View
Beview Daies )
Welcoma to ACCESS Check My Benefits tool. This page allows a worker with valid CARES Worker Web credentials to see

F sk by »
Yi-2 Post Bt arecipient's Check My Benefits pages if that recipient has created a secure MyACCESS account.
+ Pogi Comfrmation

» Qen Check My Benefits 1s updated each night with information from CARES. This Waorker Yiew 1= designed to let workers see the
- same benefit imformation that recipients are sesing through Check My Benefits.
E3 Bereft issupnce

To wiew a recipienf's Check My Benefits pages, please fill in the recipeent’s Social Secunty Number below without dashes or
¥ FSET Tod spaces. YWhen you're done, click on the Next button at the bottom of the page.

b IMOA Ind Party
QA Znd P Please keep in mind that you will only be able to see a recipient's Check My Benefit Information if they have already created
¥ Clieni Scheduling a MyACCESS account

F Worker Tasks

¥ Cage Maragemant

P Clent Comespondance

¥ Data Exchange

» Reh T * Recpient’'s Social Secunty Mumber (no spaces or dashes) : |:|

F Sustem Toolg L

P Agency Admeistraton | Mext o

¥ Fiscal Senices
Chimck My Benefits Warker

K,

Nogw
- W cel A

o

w
I

)

~~Recipient Information -,
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* Increased usage of ACCESS should reduce the
number of paper documents agencies must process.

« Easing use of ACCESS encourages applicants and
members to submit documents in a more timely
manner. This may reduce churning.

« Displaying documents already submitted should
reduce the volume of duplicate documents being
submitted.

« Enhanced features and clearer information should
reduce calls for assistance to agencies.
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¢ October 2019: ACCESS Handbook updated
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