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Steps to get access to the 
Functional Screen

Create a WAMS ID 
using the following link:  https://pps.wisconsin.gov/

Request Access

Note:  If you have access to other systems that use WAMS, 
such as PPS or CARES you will not need to create a 
new ID.  You will use the same WAMS ID for all 
systems.

To create a WAMS ID

From the 
New 
Gateway 
Page 
click on 
the 
WAMS 
link.
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At the WAMS 
Home Page 
click on the 
Self 
Registration 
Link.

Self Registration Page

At the bottom of this page you will need to accept the Wisconsin Web Access 
Management System User Acceptance Agreement by clicking on the accept 
button
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After accepting the agreement, fill in the self-registration 
form and click the SUBMIT button at the bottom of the 
page.
Top of Page                                                     Bottom of Page

After submitting your WAMS ID request 
you will receive an email from 
WAMS@wisconsin.gov.  Follow the 
directions in the email to activate your 
WAMS account.
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When you are successful in activating your account you will 
see the page below.

Request WAMS ID

Contacts
SOS Help Desk
Hours:  8:00 – 11:30 AM

12:30 - 4:00  PM
(you may leave voice mail at other times
and someone will return your call)

E-mail: dhssoshelp@wisconsin.gov
Phone: (608) 266-9198
Fax: (608) 267-2437


