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Agenda

▪ CLTS Waiver Renewal and the CLTS 
Functional Screen (CLTS FS)

▪ FS leads defined

▪ Activities of FS leads

▪ Resources for FS leads

▪ Next steps
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Teleconference Information

Accessing teleconference materials
▪ GovDelivery message

♦ PowerPoint
▪ Vimeo

♦ Recording

https://vimeo.com/showcase/8639988


CLTS Waiver Renewal and 
the CLTS Functional Screen

Colleen Medford 
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Highlights of the CLTS Waiver 
Renewal

▪ New services 
▪ Rebranding and updating existing services 
▪ Targeted supports for participant and family 

direction
▪ Adding diagnosis-specific program eligibility 

for children 0 through 5 
▪ Narrowing the types of permitted restrictive 

measures
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CLTS Waiver Renewal and the 
CLTS FS

Three updates to operationalize waiver renewal 
in the CLTS FS:
▪ Diagnosis page of the CLTS FS
▪ Diagnostic cue sheet
▪ Updated paper copy and age cohort questions
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Diagnosis Page and Cue Sheet
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CLTS FS “Paper Screen”
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CLTS FS “Paper Screen”
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CLTS FS “Paper Screen”



CLTS Functional Screen 
Leads and their Roles

Mary Schlaak Sperry
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CLTS FS and Quality 
Improvement

▪Minimize time with not functionally eligible 
(NFE) reviews

▪Provide guidelines for internal county waiver 
agency (CWA)  review

▪Reduce time and effort to complete screen
-----------------------------------------------------------
▪ Increase screener training/outreach
▪Added collaboration with stakeholders
▪Semi-annual review of the CLTS FS and 

clinical instructions
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CLTS Functional Screen Leads 
Defined

▪ Quality improvement to CLTS FS
▪ Train-the-trainer approach 
▪ Strengthened security to Functional Screen 

Information Access (FSIA)
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CLTS Functional Screen Lead 
Details

▪ One or two people in your CWA and one from 
Comprehensive Community Services (CCS) 

▪ Structure of larger CWAs and subcontracts
▪ Education and experience
▪ Communication
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CLTS Functional Screen Leads 
and their Roles

Internal quality 

Review CLTS FS before and after calculation 
for completeness:
▪ Are all fields marked or explained in the 

notes?
▪ Are quality notes written according to format?
▪ Are you getting a complete picture of this child 

and their needs? 
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Internal Quality 
Screen Time and Notes

▪ Proper format
▪ Dates and initials appear with notes in desired 

format:
♦ Newest notes at the top of the note section.
♦ Date (MM/DD/YY) - Notes - Initials.



17

Internal Quality
NFE Process

▪ Additional contact when FS is NFE
▪ Was result expected
▪ Guide referral to other programs
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CLTS Functional Screen Leads 
and their Roles

▪ Liaison to screener needs and training
♦ Added training (UW-Oshkosh, review 

teleconference recordings)
♦ Focused training
♦ Training to be developed

▪ FSIA
♦ Review for pending screens
♦ Review for current CLTS screeners and access 

types
• Add, change, or eliminate screener access



Activities: Functional 
Eligibility Results

Colleen Medford
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Functional Eligibility Results
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Functional Eligibility Results

▪ Steps for screeners if CLTS Functional 
Screen result is NFE:
1. Do not send the screen results to iChange.
2. Self-review screen for accuracy.
3. Have a peer and lead in your agency review. 
4. If questions remain, email the CLTS FS 

mailbox.
▪ All CLTS and Children’s Community Options 

Program (CCOP) NFE results continue to be 
reviewed by the Bureau of Children’s Services 
(BCS).

mailto:dhscltsfs@dhs.wisconsin.gov
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Functional Eligibility Results, 
cont.
▪ Steps to take if the result is Functionally 

Eligible:
1. Send results to iChange.
2. Document results in Program Participation 

System (PPS) using the appropriate timeline.
3. Discuss results with family for all eligible 

programs.
4. Begin referral, enrollment, and/or service 

planning for interested programs based on 
strengths and needs.  
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Functional Eligibility Results, 
cont.

▪ Coordinating eligibility between programs:
♦ If the screen that was completed changed 

eligibility results for other programs, work with 
those programs to alert, verify, and amend.
• CCOP, CLTS Program, Katie Beckett Medicaid 
• CCS
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CLTS Functional Screen 
Leads Reports

Colleen Medford & Mary Schlaak Sperry
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FSIA ADMIN Link
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CLTS Reports
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CLTS Reports
Screen Summary at Agency Level
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CLTS FS Reports
Screen time, Screener Summary at agency 
level and SSN Status
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Screen Timelines

▪ The Screen Completion Date is the date when 
all sections of the CLTS FS were completed 
by the certified screener:

• Not when started into FSIA
• Not when the screen is calculated

▪ The 45-day timeline calculates from date of 
referral to screen completion date.
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Screen Time Report



Screener Resources and 
Trainings

Colleen Medford & Mary Schlaak Sperry
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Resources for Leads and 
Screeners

▪Learning Center UW-Oshkosh
▪CLTS Functional Screen Clinical Instructions
▪Wisconsin’s Functional Screen webpage
▪DHS CLTS FS Staff email
▪SOS Help Desk email

♦ Phone: 608-266-9198
▪CCS email

https://wss.ccdet.uwosh.edu/stc/dhsfunctscreen/psciis.dll?linkid=981867&mainmenu=DHSFUNCTSCREEN&top_frame=1
https://www.dhs.wisconsin.gov/publications/p00936.docx
https://www.dhs.wisconsin.gov/functionalscreen/index.htm
mailto:DHSCLTSFS@dhs.wisconsin.gov
mailto:DHSSOSHelp@dhs.wisconsin.gov
mailto:DHSDCTSCCS@dhs.wisconsin.gov
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Wisconsin Functional Screen 
Webpage
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SOS Help Desk

▪ Technical issues related to the CLTS FS
▪ Changes in screener’s email or contact 

information
▪ Errors with identifying information that the 

screener is unable to change
▪ Master customer index (MCI) number, level of 

care, and parental payment liability fee issues 
in the ForwardHealth CLTS Waiver Eligibility 
and Enrollment Streamlining (EES) Wizard



Next Steps

Mary Schlaak Sperry & Colleen Medford
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Poll Question: What topics would you 
like discussed at future CLTS Functional 
Screen teleconferences?

▪ Interviewing skills
▪ CCS/CLTS interface
▪ Mental health and behavior 
▪ Activities of daily living (bathing, dressing, etc.)
▪ Instrumental activities of daily living (learning, 

communication, social competency/self-
direction)

▪ New screener supports
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Outreach

▪CLTS Functional Screen 2022 Quarterly 
Teleconferences 
♦ May 12, 2022 
♦ August 11, 2022
♦ November 10, 2022

▪Second Thursday of the month 11 a.m.-12 p.m.


