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Today’s Agenda
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Project Overview

▪ Introduction of provider enrollment requirement

▪ Who is affected

▪ Why DHS is implementing this process

▪ Enrollment timeline

▪ Provider next steps

Provider Resources

▪ ForwardHealth Online Portal

▪ Training information

▪ ForwardHealth Online Handbook 

▪ Adult LTC Waiver Enrollment Guide

▪ Provider services

Question & Answer

Adjourn



How to Ask Questions
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▪ Everyone will remain muted during the presentation.

▪ During the question-and-answer period, you will have the 

option to ask a question.

▪ Questions may be typed into the chat at any time during 

the presentation.



Project Overview
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Project Video
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[Placeholder to show video that OS video team is assisting with.]



The Adult LTC Waiver Provider 
Enrollment Project
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▪ The system will enroll and certify home and 

community-based services providers with Wisconsin 

Medicaid through the ForwardHealth portal.

▪ After becoming certified with Wisconsin Medicaid, 

providers will be able to contract with MCOs or 

onboard with IRIS FEAs.



Who does the Adult LTC Waiver Provider 
Enrollment Project affect?
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Adult LTC programs affected

▪ Family Care

▪ Family Care Partnership

▪ Program of All Inclusive Care for the Elderly (PACE)

▪ IRIS (Include, Respect, I Self-Direct)

Providers affected

▪ Organizations/Agencies

▪ Sole proprietors

▪ Individual providers

▪ Tribal providers

▪ Family Care FEAs

*Note: Individual self-directed support 

(SDS) workers and participant-hired 

workers (PHWs) will receive Wisconsin 

Medicaid IDs. They will not self-enroll 

through ForwardHealth.



Why the change?
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Compliance

CMS Managed Care Rule

Affordable Care Act 

21st Century Cures Act

Opportunity

Centralization and Automation

Data Management and Reporting 

Enhancement

Standardization of Provider Vetting

Efficiency Gains



Benefits and Goals
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▪ Short term benefits—providers will:
• Be listed in the public-facing ForwardHealth Provider 

Directory
• Easily choose the services and programs relevant to 

them
• Easily supply information directly to DHS for background 

checks
▪ Long-term goal: 
• Streamline the Medicaid certification process so that 

providers supply credentials directly to DHS



New Enrollment Process
High-level view of the future enrollment process for organizations 

and agencies, sole proprietors, Tribal providers, and individuals 

who are not SDS workers or PHWs.
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2. DHS review

4. FEA onboarding and 

MCO contracting

3. Approval

5. Ready for 

authorizations 

1. Provider applies 



LTC Waiver Providers ForwardHealth 
Enrollment Timeline
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Feb. – Aug. 

2024

Aug. 2024 Sep. 2024 Sep. 2024 

– Sep. 2025

Oct. – Dec. 

2025

Jan 1, 2026

Introduction

ForwardHealth 

webpage

Email 

notifications

Adult LTC 

Updates

Training

Live virtual 

training 

sessions 

scheduled 

through March 

2025

Application 

Available

ForwardHealth 

begins 

accepting LTC 

waiver provider 

applications

Roll Out 

Period

Providers 

complete 

applications

Catch-Up

Ensure 

providers who 

need additional 

assistance are 

enrolled

Enrollment 

Deadline

Providers must 

be enrolled with 

Medicaid 

through 

ForwardHealth 

to be 

authorized and 

reimbursed for 

services



Provider Preparation
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• Attend trainings

• Ask questions

• Review Adult LTC Updates for enrollment-

related policy information

• Check out all provider resources



Provider Enrollment Process
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▪ Begin applications in September 2024

▪ Submit information directly to Wisconsin Medicaid 

through the ForwardHealth Portal application, 

including:
• Demographic information

• Licensing and credential information

• Background check information

▪ The ForwardHealth Portal will guide providers 

through the application process, reducing errors



Provider Enrollment Deadline
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Providers must complete their applications before 

the January 1, 2026 enrollment deadline.

Please note: After January 1, 2026, MCOs or 

IRIS FEAs cannot pay providers who are not 

enrolled using the new process.



Provider Resources
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ForwardHealth Portal & Project Page
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Online Handbook
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Adult LTC Waiver Provider 
Enrollment Guide (Online Handbook)
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Provider Services
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▪ Call Provider Services for questions about the enrollment 

process

▪ ForwardHealth Provider Service Call Center
• 800-947-9627

• Available Monday through Friday, 7 a.m.−6 p.m. Central Time 

(with the exception of state-observed holidays)



Q&A
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▪ Click the raise hand button if you would 

like to ask a question verbally

▪ The button will turn blue if your hand is 

raised

♦ DHS will turn your microphone on

♦ You will get a message to unmute yourself

♦ You will have up to four minutes for

each verbal comment

How to Ask a Question
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It will look like this 

when your hand is 

raised.
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