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1.1 Viewing the ECF

5.1 Frequently
Asked Questions

Electronic Case File Handbook Users

Rebecca McAtee, Bureau Director
Bureau of Enrollment Policy and Systems
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02/13/2017

The following policy additions or changes are effective 02/13/2017 unless otherwise
noted. Grey highlighted text denotes new text. Text with a strike through it in
the old policy section denotes deleted text.

Note: All references to “eClient” in the Electronic Case File Handbook have been
changed to “the ECF.”

1.1 Viewing Using the ECF

This chapter has been rewritten (with the exception of the table in Section 1.5). Only
the section headings have been highlighted in order to promote readability.
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