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Date: August 18, 2022 DPH Operations Memo BADR 2022-02, replaces BADR 2021-03   

   
To: Aging and Disability Resource Center (ADRC) Directors 

Tribal Aging and Disability Resource Specialists (ADRS) 
 
From: Tom Balsley, Director 

Office for Resource Center Development 
Bureau of Aging and Disability Resources 

 

Updated Guidance Regarding Face-to-Face Services from Aging and Disability 
Resource Centers and Tribal Aging and Disability Resource Specialists 

DPH Numbered Memo BADR 2021-03, which was issued on August 17, 2021, provided the option for 
continued modification of aging and disability resource center (ADRC) and Tribal aging and disability 
resource specialists (ADRS) service delivery. It also waived face-to-face requirements in order to 
maintain continuity of services while working toward local public health goals to restrict the 
transmission of COVID-19.  
 
COVID-19 infection rates, vaccination, and treatment resources have evolved since that memo was 
issued. The risk of COVID-19 infection in local communities varies and it continues to fluctuate from 
week to week. DHS is committed to providing up-to-date information and guidance to affected 
communities. 
 
Based on a careful review of the public health situation as of July 2022, the Office for Resource Center 
Development will continue to support ADRCs and Tribal ADRSs in modifying their service delivery 
and to waive face-to-face requirements until the federal public health emergency declaration issued in 
response to the COVID-19 pandemic officially ends.  
 
We encourage ADRCs and Tribal ADRSs to continue working in close consultation with local public 
health departments, local corporation counsels, and other local authorities to ensure your agency’s 
operational practices support the safety of customers and staff.  
 
Meeting face-to-face with customers is an important component of the work that ADRCs and Tribal 
ADRSs do. Face-to-face interactions help establish rapport, support the accurate assessment of a 
customer’s needs, reduce the risk of inaccurate functional eligibility determinations, and increase 
customer satisfaction. As noted in Section 11.2 of the Long Term Care Functional Screen Instructions, 
no screen may be completed without meeting with the individual, even if they are unable to 
communicate or have a guardian of their person or an activated power of attorney for health care. 
ADRCs are contractually required to provide a warm and welcoming environment for walk-in 
customers, as well as the option of home visits to customers when that is their preference.  
 
 

https://www.dhs.wisconsin.gov/covid-19/data.htm#cdc
https://www.phe.gov/emergency/news/healthactions/phe/Pages/default.aspx
https://www.dhs.wisconsin.gov/publications/p00946.pdf
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We know that local ADRCs and Tribal ADRSs strive to provide high quality services to their customers. 
Local agencies may resume the provision of face-to-face services when their local public health 
departments deem it safe to do so, while maintaining flexibility to accommodate the needs and 
preferences of individual staff and customers. DHS Considerations for Resuming In-Person Services (p-
02009-21-02) provides best practices for protecting the health of ADRC staff, customers, and volunteers 
during in-person interactions.  
 
The following flexibilities remain available for ADRCs and Tribal ADRSs until the federal public 
health emergency ends in order to protect the health and safety of staff and customers in 
communities where there is a high risk of COVID-19 infection: 
 

• Long-term care functional screen: ADRC and Tribal ADRS staff do not need to submit a 
request to DHS for a waiver of the face-to-face contact requirement when completing a long-
term care functional screen in situations where there are concerns about COVID-19 risks. Please 
continue to document any reasons for not providing face-to-face contact in your client tracking 
system.  

 
• Enrollment and disenrollment forms: Verbal consent for enrollment and disenrollment forms 

will continue to be an option. We recommend that in situations where verbal consent is obtained, 
ADRCs and Tribal ADRSs still work toward obtaining a written signature, either through 
mailing, DocuSign, or future visits with the customer. If you are unable to obtain a written 
signature, please document the reason in the client tracking system. 

 
• Walk-in visitors: ADRC customers value walk-in services at the ADRC location, and we 

support this as a preferred practice. ADRCs may limit their provision of in-person services for 
walk-in visitors where advisable to minimize risks to staff and customers.  

 
• Information and assistance (I&A): ADRCs and Tribal ADRSs may limit their I&A service 

delivery to remote options such as telephonic and virtual modes of communication where 
advisable to minimize risks to staff and customers.  

 
• Options counseling: ADRCs and Tribal ADRSs may restrict the option for face-to-face visits as 

part of the options counseling process where advisable to minimize risks to staff and customers.  
 

• Benefit specialists and dementia care specialists: Disability benefit specialist (DBS), elder 
benefit specialist (EBS), and dementia care specialist (DCS) activities may be limited to remote 
options such as telephonic and virtual modes of communication where advisable to minimize 
risks to staff and customers.  
 

• Memory screening: Memory screens should continue to be conducted in accordance with the 
Memory Screening in the Community Manual. Memory screens provided virtually or 
telephonically should replace the clock draw of the mini-cog tool with the Attention section of 
the MoCA – BLIND assessment. 
 

 
 
 

https://www.dhs.wisconsin.gov/publications/p02009-21-02.pdf
https://www.dhs.wisconsin.gov/publications/p02009-21-02.pdf
https://www.dhs.wisconsin.gov/dementia/memoryscreening.htm
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It is anticipated that the federal government will provide a 60-day notice prior to the ending of the public 
health emergency. We will monitor this situation and provide updated guidance to ADRCs and Tribal 
ADRSs regarding the reimplementation of operational requirements in response to a federal government 
decision in this matter. 
 
Questions  
If your ADRC or Tribal aging and disability agency has questions or concerns about this guidance, 
please contact your assigned regional quality specialist. 
 
 


