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Overview

HEC is a nine-month, pre-employment program for people with disabilities who 
are not employed but want to enroll or stay enrolled in Medicaid Purchase Plan 
(MAPP).

MAPP requires members to meet a work requirement as part of eligibility criteria. 
Members who would otherwise qualify for MAPP but don’t yet meet the work 
requirement can apply for HEC to meet the work requirement while looking for a 
job.

On February 22, 2025, management of the HEC program will be integrated into 
CWW. 



Changes in CWW



Changes to CWW

The following pages will be added to CWW to allow the HEC Coordinator to enter 
all necessary information:

• HEC Home

• HEC Application Search Results

• HEC Applicant Information

• HEC Decision

• HEC Extension

• End HEC Enrollment 

• HEC Summary 

• HEC Enrollment History 



Worker Tools 

These pages will be listed in the Worker Tools 
section of CWW. 

Income Maintenance (IM) workers will have read-
only access. 



IM Worker Alerts 

Alerts will be set for IM workers in the following situations:

• HEC enrollment is approved for a member who has requested MAPP 
or is currently enrolled in MAPP.

• HEC enrollment is denied for a member who has requested MAPP 
or is currently enrolled in MAPP.

• HEC enrollment is extended for a MAPP member.

• HEC enrollment is ending for a MAPP member.



Changes in ACCESS and 

MyACCESS 



ACCESS – Needed Proof

When a MAPP case pends for HEC 
participation, ACCESS will display a 
message in the Needed Proof section.

The text will instruct the applicant to 
submit the completed HEC 
Application form.



MyACCESS - Proof Needed 

A similar message will also display in 
MyACCESS. 



Changes in Correspondence 



The Verification Checklist (VCL) will be 
enhanced to include the HEC 
Application form when the member is 
pending for HEC participation.

Note: If there are multiple HEC 
applicants in a household, each 
individual will have a new form 
included as part of the VCL.

Verification Checklist 



The following correspondence will be sent systematically for HEC:

• Approval Letter

• Denial Letter

• Enrollment Ending Letter

• Extension Approval Letter

If there is more than one member participating in HEC, each individual will 
receive a separate letter.

These letters have the HEC coordinator phone number and email address in the 
upper right box. The return address will be the CDPU or MDPU. The letter also 
includes a link to find the agency’s contact information if the applicant or 
member have questions about MAPP.

HEC Correspondence 



Questions?
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