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Your FoodShare case has been randomly selected for a quality control review by the Wisconsin 
Department of Health Services. Federal law requires the State of Wisconsin to review a number 
of cases each month to decide if the correct FoodShare benefits were received. The quality 
control review will include an interview followed by a request for proof of your household 
information if needed. You must follow the review process to continue to receive FoodShare 
benefits. 
 
In addition to the interview, during the review process you may be asked to provide proof of 
items such as the people living in your home, income, and expenses. Your reviewer will explain 
what proof is needed and will help you to obtain proof. 
 
What do you need to do? 
Within 10 days of getting this letter, call or email the reviewer listed below to schedule an 
interview. If you do not schedule an interview, the reviewer will send you a letter with an 
interview date. We appreciate your cooperation and look forward to hearing from you soon. 
 
If you no longer get FoodShare do you still have to complete the quality control review 
process? 
Yes, the review must be completed and all requested proof must be provided. 
 
What will happen if you do not complete the review process? 
If you do not complete the review you will not be able to get FoodShare benefits and your case 
may be referred for investigation for providing false or misleading information. 
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