
Enhancements for Food 
Benefits Replacement 
Requests 

IMAC Presentation
August 2024



Overview
Beginning October 19, 2024, members who lose food purchased using FoodShare 

benefits because of a household misfortune or natural disaster will have two new ways 

to submit a request to replace food benefits: 1.) Online via ACCESS; and 2.) Calling the 

IM agency. Members will still be able to complete the paper form F-00330. 

ACCESS will be updated to include a new module to complete the form. 

CWW will be updated with a new Food Benefits Replacement Request page, and 

additional functionality to process the requests including an enhanced FoodShare 

Supplement Management page. 



Changes in ACCESS



ACCESS – New Module

On the ACCESS Account Home page, 

members can select Food Benefits 

Replacement in the navigation menu.

In the new module, members complete 

required questions that match the F-00330 

and electronically sign the form. 

After successfully submitting the request, 

members can note the tracking number for 

reference. 

They can see the pending request under “My 

Applications” on the Account Home page.



CWW – Search for Requests



CWW – Search for Requests

IM workers can search for requests for 

replacement FoodShare, including those 

submitted through ACCESS.

In the “My Tasks” section on the CWW 

Home page, IM workers can see a count 

of pending requests submitted by 

members that are a part of the worker’s 

caseload. 

They can select the magnifying glass icon 

to navigate to a list of the pending 

requests. 



CWW – Search for Requests

Workers can search on the FoodShare 

Issuance/Supplement/Replacement 

Request Search page to identify any 

pending food benefits replacement 

requests submitted within their 

agency/consortia. 

They can search for requests submitted 

online or over the phone. 

And they can search by case number or 

other criteria. 



CWW – Search for Requests

Once workers click on the magnifying 

glass icon from My Tasks or initiates a 

search the FoodShare Supplement 

Approvals / Replacement Requests page 

will show requests to process.

Note: The Approve, Hold, and Cancel 

columns will always be disabled as they 

are not a part of this process.



CWW – Search for Requests

On the Case Summary page for the case 

related to the request, workers can 

select Food Replacement Request in 

the Navigation Menu to go to the 

request.



CWW – Requests Submitted 

Through ACCESS



CWW – Requests Submitted Through ACCESS

On the new Food Benefits Replacement 

Request page, information from the 

request submitted in ACCESS is 

displayed. 

All the required fields marked with an * 

will be pre-populated because a request 

cannot be submitted without this 

information. 



CWW – Processing Requests



CWW – Processing Requests

After reviewing or entering 

information in the required fields, 

workers can select the following 

statuses: 

• Denied

• Pending

• Submitted

• Submitted for approval

• Withdrawn



CWW – Processing Requests

When workers select Pending as a 

status, because the loss seems 

questionable, they must also 

manually send a VCL. 



CWW – Processing Requests

When workers select Denied as a 

status, they must also select a Denial 

Reason Code: 

• 976 – Initial Date Ineligibility       

• 977 – Form Submission Date 

Ineligibility

• 978 – Misfortune Not Verified

• 979 – Not Getting Benefits



CWW – Processing Requests

Workers with a security level of 50 

can select Approved as a status for 

a request up to $999. Workers with a 

security level at 75 or above can 

select Approved for any request.



CWW – Processing Requests

When workers select a status, they 

must enter the Issuance Month 

(month and year), and Benefit 

Number in the enabled fields. 

Note: Workers can use the 

magnifying glass icon to search for 

the benefit number.

They select Next to go to the 

FoodShare Supplement 

Management page. 



CWW – Processing Requests

On the FoodShare Supplement 

Management page, workers enter 

information in the “Issuance 

Information” section and select Add.

Workers with a security level below 50 

must select Pending as the status.

After confirming the request, workers 

select Save. 

Supervisors/workers with the appropriate 

security level can approve the request added 

by the worker.



CWW – Processing Requests

After approving the request on the 

FoodShare Supplement 

Management page, 

supervisors/workers with the 

appropriate security level must go 

back to the Food Benefits 

Replacement Request page to 

change the status to Approved. 



CWW – Requests Submitted 

Telephonically



CWW – Requests Submitted Telephonically
When a member calls their local agency 

to request food benefits replacement, 

workers will identify their case in CWW.

On the Case Summary page, workers 

select Food Replacement Request in 

the Navigation Menu. 

Workers must complete the required 

fields marked with an * - Including 

selecting Telephonic for Request Type.

Then, they select Next. 



CWW – Requests Submitted Telephonically

A new telephonic script specifically for 

the food benefits replacement request 

will be displayed with food benefits 

replacement request-specific language. 

Workers must do the following:

1. Enter the Telephonic Signature ID and 

view the summary PDF. 

2. Read the script to the member. 

3. Record the date the signature was 

taken.

4. Select Next to return to the Food 

Benefits Replacement Request page 

and update the status. 



CWW – Requests Submitted 

in Written Form



CWW – Requests Submitted in Written Form
If the request was submitted by 

completing the form and either mailed 

or faxed or dropped off at the IM 

agency, workers can use the form to 

complete all the required information 

(marked with an *). That includes the 

request type: Written.

Note: If there are any discrepancies in 

the paper form, such as a missing 

signature, workers must contact the 

member to process the request 

telephonically. 



Changes in Correspondence



Changes in Correspondence

Correspondence will be updated for 

food benefits replacement requests: 

• Telephonic Summary Notice (sent 

after workers approve or deny the 

telephonic request on the Food 

Benefits Replacement Request page)

• Notice of Denial (sent when “Denied” 

was selected as the status and a 

Denial Reason Code provided) 

• Supplement Approval (sent when 

“Approved” was selected as a status).



Questions?
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