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Current State

• Members can enter their email on the Manage My Email page in the Check My Benefits 

module in ACCESS. They can also indicate their paperless preference and HMO email 

preference on the Manage My Email page. Generally, they can update their phone 

numbers in Report My Changes. 

• IM Workers can collect information about members’ paperless preference, consent to 

receive emails from health care partners, and contact information in CWW. That 

information is captured on the following pages:

o General Case Information page

o Electronic contact Information page     

• Paperless preferences and HMO email preferences entered in CWW are displayed in 

ACCESS and vice versa.



CARES Updates

Starting October 19, 2024, when members are logged into ACCESS, they can navigate to the 

“Update contact information and preferences ” page to enter their email address, phone 

numbers, and electronic communication preferences (paperless communications, emails, 

and texts). Additional updates are planned for next fall. 

Information collected in ACCESS will be shared across CWW and Salesforce Marketing 

Cloud (SFMC), the hub for electronic communications with members. Similarly, information 

collected by workers in CWW will be shared across ACCESS and SFMC.



Changes in ACCESS



Update Contact Info Link
In ACCESS Check My Benefits (CMB), 

members who are signed in can 

select “Update Contact Info” on the 

Account Home page to go to the 

Update contact information and 

preferences page. 

This link is also accessible through 

the global header. 



Update Contact Information and Preferences
On the “Update contact information 
and preferences” page, members who 
are logged into their ACCESS account 
can update and manage their:

• Email address 

• Phone numbers 

• Paperless preferences

• Text and email preferences

• Health care partner electronic 
consent



Update Contact Information and Preferences
The specific information that can be 

edited on the “Update contact 

information and preferences” page 

depends on whether they are a 

primary person, primary person 

spouse, or other adult on the case.

For instance, both the primary 

person and primary person spouse 

can edit case-wide information like 

phone information. However, each 

person can only edit their own email 

address.



Update Contact Information and Preferences
Members can indicate whether they want 

to receive letters about their benefits by 

regular mail or by email.

Members that select "Send me paper mail" 

will receive paper correspondence and will 

not be notified via email when a letter is 

posted to their account.

Members that select "Go paperless" will 

receive email notifications when a letter is 

posted to their account. Note: Some letters 

are required to be sent by regular mail.



Update Contact Information and Preferences

Members can edit their text and email preferences based on the following categories:

• Need to know

• Nice to know

Members can also opt into receiving emails from their HMO.  



Update Contact Information and Preferences

The “Need to know” category includes 

the following types of messages:

• Getting or keeping benefits including 

health care, FoodShare, Wisconsin 

Shares Child Care, and W-2

• W-2 participation



Update Contact Information and Preferences 

The “Nice to know” category includes 

the following types of messages:

• Programs they may be eligible for 

and other updates, such as 

agency hours or new federal 

poverty limits.

• ACCESS account or MyACCESS 

mobile app updates.



Update Contact Information and Preferences
The “Emails from health care 

partners” section includes messages 

with information and reminders 

from a member’s HMO.



Unsubscribe or Manage Preferences Page

Members who do not have an 

ACCESS account may still receive 

emails from SFMC. If they have 

provided an email address, they are 

automatically opted in.

However, they can opt out of future 

emails by clicking “Unsubscribe or 

manage preferences” in the footer of 

the email.

Note: Users can also opt out of text 

messages by replying keyword STOP.



Unsubscribe or Manage Preferences Page

Here is the new “Unsubscribe or 

manage preferences” page.



Unsubscribe or Manage Preferences Page

Note: A member will see this page if 

they are not logged into their ACCESS 

account when they click “Unsubscribe or 

manage preferences” from an email. 

They can only set email preferences 

without being logged in. 



Changes in CWW



CWW Updates
Information entered by members on the “Update contact information and preferences” 

page is shared with CWW and the SFMC in real time. 

Similarly, when workers enter information in CWW about communication preferences, 

that will populate in the member’s ACCESS account and SFMC.

Also, with this project, when members enter changes in ACCESS to their phone 

numbers, workers will no longer need to acknowledge or otherwise process a change 

report for those updates. 



Updated Contact Information From ACCESS
The screen on the left displays where a member enters their telephonic information in 

ACCESS and the screen on the right displays where that information is populated in CWW.



Correspondence Updates



Correspondence Updates
The following types of correspondence will be updated with instructions on how to find 

and use the “Update contact information and preferences” page in ACCESS to update 

one’s contact information and communication preferences.

• Email Was Not Delivered (sent via paper)

• Confirmation: You Are Getting Letters Online (sent via paper and email)



Correspondence Updates 

Email Was Not Delivered 

Members will receive this letter when an 

email cannot be delivered.



Correspondence Updates 

Confirmation: You Are Getting Letters 
Online 

Members will receive this letter when they 

sign up for online letters. They will also get 

this if they change their email address or 

reopen a closed case that previously had 

paperless correspondence. 

They will receive both paper and email 

copies.



Questions?
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