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Remote Waiver Services for the Children’s Long-Term Support Waiver Program and 
Children’s Community Options Program  

Purpose 
This memo communicates permanent policy for remote waiver services for the Children’s Long-Term 
Support (CLTS) Waiver Program and Children’s Community Options Program (CCOP), hereafter 
referred to collectively as “CLTS programs.” Effective immediately, the CLTS programs services 
specified below can be delivered remotely in accordance with standards outlined in this memo. 

Background 
In response to the coronavirus (COVID-19) pandemic, Wisconsin’s Children’s § 1915(c) waiver was 
amended with the temporary addition of Appendix K (WI.0414.R03.03) to include allowance for remote 
waiver services, to help program participants and their families access vital resources when there may be 
temporary changes to their ongoing supports and service needs. Temporary policy for remote waiver 
services is outlined in the COVID-19: CLTS Program Operations Questions and Answers. 

Remote waiver services are a resource for participants to access CLTS programs services, in 
combination with all other available resources, to build a complete individual service plan (ISP). 
Permanent policy for remote waiver services establishes guidance for delivering services remotely when 
participants identify this option as a means to help them live their best lives. Remote waiver services 
must be considered when participants develop their ISP with their support and service coordinator. They 
should be used in combination with other supports and services in the amounts and frequencies that best 
address the participant’s identified outcomes.  

Remote Waiver Services Definition and Requirements 
Remote waiver services are waiver services delivered using multimedia that includes both video and 
audio communication technology that permits two-way, real-time, interactive communication between a 
provider and a participant and/or their parents, legal guardians, and unpaid caregivers. Remote waiver 
services do not include communications delivered solely by audio-only telephone, electronic mail, or 
facsimile (fax) machine. 

https://www.dhs.wisconsin.gov/clts/waiver/clts-1915c-renewal.pdf
https://www.dhs.wisconsin.gov/publications/p02701.pdf
https://www.dhs.wisconsin.gov/covid-19/clts.htm
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Services can be provided remotely when all of the following criteria are met: 
 Service can be provided with functional equivalency. That is, the service is amenable to virtual 

delivery (the provider of the service attests that quality and effectiveness is not significantly 
compromised and transmission of voices is clear and audible), and of sufficient audio and visual 
fidelity and clarity as to be functionally equivalent to an in-person visit. 

 Participant and/or their legal guardian(s) gives informed consent to the service provider. Providers 
must develop and implement their own methods of informed consent to verify that a participant 
agrees to receive services remotely. These methods must comply with all federal and state 
regulations and guidelines. Providers must maintain documentation of the informed consent. 

 Participant and/or their legal guardian(s) has the equipment and access to technology needed to 
participate in services remotely. 

 
Health Insurance Portability and Accountability Act (HIPAA) confidentiality requirements apply to 
remote waiver services. When a CLTS provider uses remote waiver services that involve protected 
health information (PHI), the provider must conduct an accurate and thorough assessment of the 
potential risks and vulnerabilities to PHI confidentiality, integrity, and availability. Each provider must 
assess and implement the reasonable and appropriate security measures for their situation. 
 
Allowable Remote Waiver Services 
The following services can be provided remotely under permanent policy. All other CLTS programs 
services may not be delivered remotely. 
 

Allowable Remote Services Federal Procedure Codes 

Adaptive Aids T2028 
T2039 

Assistive Technology and Communication Aids E1399 
E1902 

Community Integration Services H2021 
H2022 

Consumer Education and Training S9445 

Counseling and Therapeutic Services 92507 
92508 
92523 
97110 
97150 
97162 

97164 
97166 
97168 
97535 
G0176 
T2037 

Daily Living Skills Training T2013 
T2017 

Day Services S5105 

Financial Management Services T2040 
T2041 
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Allowable Remote Services Federal Procedure Codes 

Home Modifications* 
*Limited to activities associated with assessing the need for 
and arranging home modifications. 

S5165 

Housing Counseling T2013 

Mentoring H0038 

Personal Emergency Response  System (PERS) S5160 

Respite G0176 
T2037 

Specialized Medical and Therapeutic Supplies A9999 
T1999 

Support and Service Coordination T1016 

Supported Employment - Individual T2018 

Supported Employment – Small Group T2019 

Supportive Home Care 99600 
S5120 
S5121 

S5125 
S5126 

Training for Parents and/or Guardians and Families of 
Children with Disabilities (Training for Unpaid 
Caregivers) 

S5111 
S5110 

 

Rates 
Rates for CLTS programs remote waiver services are the same as services delivered in-person. Refer to 
the CLTS Waiver Program Rate Schedule, P-02184. 
 
Transition from Temporary to Permanent Policy 
In addition to remote waiver services allowable under permanent policy, temporary policy for remote 
waiver services in the COVID-19: CLTS Program Operations Questions and Answers will remain in 
place during the effective dates of Wisconsin’s § 1915(c) Appendix K (WI.0414.R03.03). When the 
federal authority for Wisconsin’s § 1915(c) Appendix K (WI.0414.R03.03) ends, the following services 
may no longer be delivered remotely: 
 Counseling and Therapeutic Services, T2036 
 Respite, T2036 
 Supportive Home Care, S9976 
 
Claims Processing 
At this time there are no changes to requirements and processes for claims processing for CLTS 
programs. Changes associated with federal procedure code modifiers for claims processing are targeted 
for implementation in the third quarter of 2021.  

https://www.dhs.wisconsin.gov/library/p-02184.htm
https://www.dhs.wisconsin.gov/covid-19/clts.htm
https://www.dhs.wisconsin.gov/publications/p02701.pdf
https://www.dhs.wisconsin.gov/publications/p02701.pdf
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Assistance 
County waiver agencies should direct operational questions about remote waiver services to their 
children and family program specialist. 

https://www.dhs.wisconsin.gov/publications/p00996.pdf



