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Agenda

• Introduction
• Navigating the ForwardHealth Portal
• Portal Resources
• Claim Submission Options
• Direct Data Entry

o Copy Claim
o Create a Claim from PA

• Paper Claim
• 837 Submission
• Q&A
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Introduction

• forwardhealth.wi.gov 
• The ForwardHealth Portal allows authorized users to 

conduct business through a secure entry point 24 hours a 
day, seven days a week.

• Both public and secure information are accessible through 
the Portal.
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Introduction

• Public information is accessible to all users; however, 
users are required to establish a secure account within the 
Portal to gain access to secure information and to conduct 
business with ForwardHealth.

• Providers are encouraged to submit claims electronically 
as it improves efficiency, reduces billing and processing 
errors, and allows for the timely processing of claims.
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Navigating the ForwardHealth 
Portal
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Navigating the ForwardHealth 
Portal
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Navigating the ForwardHealth 
Portal
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Navigating the ForwardHealth 
Portal
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Claim Submission Options

• Direct data Entry (DDE)
o Copy a paid claim
o Create a claim from a PA

• Paper Claims
• 837
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Direct Data Entry

• Submit claims directly within the ForwardHealth Portal
• Submit claims 24 hours a day, seven days a week
• Immediate feedback to any errors
• Specific functionality to make submitting multiple claims 

easier
• Great option for providers submitting 1-1000 claims per 

month (Depending on the needs of your organization)
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Direct Data Entry
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Direct Data Entry
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Direct Data Entry
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Direct Data Entry
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Direct Data Entry
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Copy Claim

• Providers may copy a claim if it is in PAY status.
• All the information on the claim will be copied to a new 

claim.
• Providers can then make any desired changes to the 

claim and submit it as a new claim.
• After submission, ForwardHealth will assign the claim a 

new internal control number (ICN) and status.
• Providers may refer to Copying a Claim User Guide.
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Copy Claim
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Copy Claim
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Copy Claim
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Copy Claim
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Copy Claim
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Create a Claim from PA
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Create a Claim from PA
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Create a Claim from PA
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Create a Claim from PA
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Paper Claims

• ForwardHealth will accept paper claims.
• ForwardHealth does not supply 1500 Professional or UB-

04 Claim Forms.
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837 Claim Submission

• Providers have the option to submit 837 claims to 
ForwardHealth.

• CLTS TPA Webinar 837 Demonstration Session 8.13.24 
on Vimeo

https://vimeo.com/999206480
https://vimeo.com/999206480


Questions?



Thank You
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