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Introduction

« forwardhealth.wi.gov

 The ForwardHealth Portal allows authorized users to
conduct business through a secure entry point 24 hours a
day, seven days a week.

« Both public and secure information are accessible through
the Portal.
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Introduction

* Public information is accessible to all users; however,
users are required to establish a secure account within the
Portal to gain access to secure information and to conduct
business with ForwardHealth.

* Providers are encouraged to submit claims electronically
as it improves efficiency, reduces billing and processing
errors, and allows for the timely processing of claims.
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ForwardHealth

arving you

Providers

. Provider-speciic Ressurces

+ Bocome a Provider

- Fee Schedules

« Wisconsin Administrative Code

« Forwandhealth Enrcliment Dats

« ForwardHealth System Gensrated Claim Adjustmants
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ith Cars Enrcllmant

Provider Heval

Enroliment Tracking Search

Bed Assessmant e-Payment

Medication Therapy Management Case Manapement Software

Acute and Primary Managed Care
. A

ted Programs and Servicss
« ForwardHealth Enroliment Data

= Health Care Enrcllment

Manufacturer Drug Rebate
+ CMS Medicaid Drug Rebate Prog
* Pharmacy Inf

+ Related Frograms and Services

Adult Long-Tarm Care Programs
« Family Cara/Family Cars Partnarship/PACE
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Navigating the ForwardHealth
Portal

Wslcome to the ForwardHaalth Portal

Resources Supporting Coverags of Gver-the-Counter Oral Cantraception Under State Standing Orders

VID-1

: ForwardHealth Provider News and Resources

Attention: The information included on the ForwardHealth Fortal is not intended for members snrolled or looking to entoll in Wisconsin Medicaid programs. Rafer
b the f Hagith Sarvices wabsite for B

ForwardHealth Portal supparts the fallowing brawsers: Edge, Chrome; Firefux, and Safari.

2 @)

Providers Adult Long-Term Cars Programs il ¥ Progrs
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Trading Partnars M. Bartners Hembers
Hot Topics Policy and Communication
* Better to Jluminate Than Merely to Shine: ForwardHealth Cannect Bolicy
« Changs Healthcars Intecruption: Reseurces * Fomardtiealth Updates

= Required ForwardHealth Multi-Factor Authentication * Onling Handiocks
o Watch New Provider Training Videos From the Office of the Inspector * Forms
General Communication

+ Communications Homa

* User Guidas

tian Sign-ug
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Navigating the ForwardHealth
Portal

Welcome » June 13, 2024 1:46 PM

FormardHoulth

Wiaconsain aarving you

Search

Catalog of Trainings and Educational s for b iders and Other Stal 5
A number of trainings and other educational resources are available to providers and other stakeholders Lo offer support in the administration of ForwardHealth's programs. Some of the offered trainings serve
as an introduction to program policy and operations, while others go into more depth on a particular topic, In addition, continuing education credit is available for some courses offered through the Centers for
Medicare and Medicaid Services (CMS).

FORWARDHEALTH PORTAL BASICS/NAVIGATION

PRIOR AUTHORLZATION

ISIT VERIFICATION (EVV)

OTHER TRAININGS AND RESOURCES g CALEN

Communications Home Contact Information
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Navigating the ForwardHealth
Portal

ForwardHealth Communications User Guides 7]

Home ForwardHealth user guides and instruction sheets provide Portal users with step-by-step instructions and screen shots to help
navigate Portal functionality. They do not contain policy information.

Policy
« ForwardHealth Updates User guides have multiple sections that contain instructions for completing tasks on the Portal, such as submitting claims and prior
« Adult Long-Term Care Updates authorization requests, accessing Remittance Advices, and enrolling in electronic funds transfer,
* Online Handboaks Instruction sheets are short, typically single-section documents that contain instructions for procedures such as searching for a
claim, copying a claim, and uploading claim attachments.
Communication " o "
General Portal Functionality Managed Care Information ’&|
* User Guides e
* Training « Account - 2018 Quality
+ ForwardHealth Connect Newsletter . ¢ i . ;
« Demographic Maintenance Too * Annual HMO Financial Audit
+ Emall Subscription Sign-up _ ; %
« Electronic Payment = Birth Outcome Regjstry Network (BORN)
= E-mail Subseription * Clinical Laboratory Im) (CLIA).
+ Enroliment Verification « Encounter Based Payment
+ HealthCheck * Health Insurance Fee Reimbursement Methodalogy.
« Newborn Reporting * Managed Care Organization Pricing Administration
= Nursing Home Information * Maternity Kick Payments
+ Nirina e L Lof C + Obstetric Medical H for High-Risk Medicai
* Preadmission Screening i iew (PASRR) Members

 Providar-Bacad Eilicg
* Other Coveragg Discrepancy Report
« Prior Authorization Partner Portal Functionality [

ST Audit Inf tion 1 tion St
= = Partner P

Provider Portal Claims Functionality &
e i e e . a |

TN
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Navigating the ForwardHealth

Portal

For’;;;d?{\mlth s

ISCONAM ABIVING you

welcoma Cff Bilis » Novembar 13, 2024 9:11 AM
Logaus

Home | search [[EENINSEEl Trading Partners | Partners care | | E Visit Secure Home | Waiver Agency | Enroliment | Claims | Prior Authorization | Remittance Advices | Trade Files | Health Check |
Max Fee Home | Account | Contact online | site Map | Portal Admin | Sys Maint | iC Functionality | Wisconsin Provider Index | User Guides | Certification | Internal Message Conter | Message Center
Content Content \pp |
You are logged in with Provider ID: 100006866 Saarch
& Providers
Alests
« This site uses the Modal Office OnRase anvironmaent.
What's New? Home Page
« Updata User Account
Providers can improve efficiency while reducing overhead and paperwork by using real-time appiications available on the new ForwardHealth Portal. Submission and tracking of claims + Customize lome Page
and prior requests and o 4 access to 835 trading partner designation, and instant access to the Most current .

ForwardHealth Infermation is now available.

* Mew Rate Referm Part 3 Ideas/Recommendations Requested.
= Incentive Payments. . . Are you Eligible?

Claim

Systam

The Information contained in this massage bs confidential and Is intended solaly far the use of the parsan or entity named above. This massaga may contain Individually identifiable

infarmation that must remain confidential and Is protected by state and federal law. If the reader of this message s not the intended recipient, the reader is heraby notified that any .
or rap of this message |s strictty prohibited. If you have received this message in error, please immediataly notify the sender by telephone and %
dastroy the original message. We regret any and your

Update adult LTC wWaiver Service(s) or Progran

Demegraphic Maintenance

Electronic Funds Transfer

Check My Revalidation Date
Fevalidate Your Provider Enroliment
Chack Fnrollment

Provider Enroliment Upload File Check

FarwardHoalth £-paymant

Quick Links

Register for E-mail Subscription
Bravider-specific Resources
Request Portal Access
Duesignate 835 Recoiver

Online Handbooks
FarwardHealth Updates

Faa Schedutes
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Claim Submission Options

« Direct data Entry (DDE)
o Copy a paid claim
o Create a claim from a PA

« Paper Claims
« 837
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Direct Data Entry

« Submit claims directly within the ForwardHealth Portal
« Submit claims 24 hours a day, seven days a week
« Immediate feedback to any errors

« Specific functionality to make submitting multiple claims
easier

« Great option for providers submitting 1-1000 claims per
month (Depending on the needs of your organization)
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Direct Data Entry

Home | Search | | Trading | | Care | | Visit Secure Home | Walver Agency | Enroliment [[EETIEH Prior Authorization | Remittance Advices | Trade Flles | Health Check |
Max Fee Home | Account | Contact | online | Site Map | Portal Admin | Sys Maint | IC Functionallty | Wisconsin Provider Index | User Guides | Internal Center | @ |
Content a | content 9 pp |

You are logged in with Provider [D: 100008866 ] =

. S

alerts

= This slte uses tha Model Office OnBase environmant,

Claims User Guides

+ Portal User Guldes
Claims Submission Options

Providers may submit claims to ForwardHealth electronically or on paper. Providers are encouraged to submit claims electronically as it improves efficiency, reduces billing and processing errors,
and allows for the timely processing of payments.

Providers may begin the daim processing function by clicking on the following options.

‘What would you like to do?
= Claim search
= Chims Submissien Reperd
~+ Submit Gental Chaim
= Submit instftutional Clalm

* Submit C Claim

- it Profs | Claim
* Uplgad Clalm Attachments
= WWWP Reporting Form Search

* Submil woenwe Breast Cancer Disgneatic and Follow i Bepert

ForwardHealth
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Direct Data Entry

Next Search By: ICN search clear | New Search

Professional Claim ©

Required fields are indicated with an asterisk (*).

ICN Rendering Provider 100008866 MCD [ Search ]
Provider ID 100008866 MCD Referring Provider 1 [ Search ]
Member ID* g209552983 Referring Provider 2 [ Search ]
Last Name ¢ TSCLAIMSTEST Medicare Disclaimer ngo disclaimer ~
First Name, MI THIRD ONE ‘Other Insurance Indicator ~
Date of Birth g5/08/2019 Referral Number
Patient Account # Total Charge™ $0.00
Medical Record Other Insurance Amount $0.00
MNumber
501 Date Total Amount Paid $0.00

Net Difference

PA Number™ 8242170006

Medicare ia Other
Diagnosis )
Sequence 1 Diagnosis 1 [ Search ]
Sequence Diagnosis 2 [ search ]
Sequence 3 Diagnosis 3 [ Search ]
Sequence 4 Diagnosis 4 [ Search ]
Sequence 5 Diagnosis 5 [ Search ]
Sequence g Diagnosis 6 [ search ]
Sequence 7 Diagnosis 7 [ Search ]
Sequence g Diagnosis 8 [ Search ]
Sequence o Diagnosis 9 [ Search ]
Sequence 19 Diagnosis 10 [ Search ]
Sequence 11 Diagnosis 11 [ Search ]
Sequence 12 Diagnosis 12 [ Search ]

ForwardHealth

Wisconsin serving you




Direct Data Entry

Line Number Erom Date of Service To Date of Secvice Erocedurs Code Modl Mod? Modi Modd Sfatus Units Charge
T2041 uz 22 ua 10.00 $500.00
Type data below for new record.

a 1 11/13/2024

Line Numbor

From Date of Service®
To Date of Service™
Procedure Code™
Modifiers

Diagnasis Code Pointers
Uniits™

Charge™

Place of Service Code™
Emergency

Family Planning

NDCs for Jodg

11/13/2024

11/13/2024
11/12/2024

T2041
ur
1

11

[ Search ]
[ Search] 22

10.00
$500.00
[ Search |

Rendering Provider 100008366
Refarring Provider 1
Referring Provider 2
Ordering Provider
[ Search ] u4 [ search ] [ search ]

Status
Allewed Amount
CoPay Amount

Professional Sarvice Descri

30,00
$0.00

mMCn [ Search ]
[ Search ]
[ Search ]

[ search )

Medicare Information(Delail)

Une Numbar

Medicare Date Pald

Madicare Pald Amount
Medicare Hon Coversd Charge

S$0.00
£0.00

Medicare Deductible s0.00 *+
Medicare Coinsurance g0.00 +
Paychiatric Reduction £0.00 +
Pedicare Copayment $0.000 +
Remalning Patient Liabillty™ $0.00 =

Attachments

*%* No rows found ***

Attachment Control Number

Description

Select row above to update -or- click Add button below.

Claim Status Information

Claim Status gt submitted yet

Submit Cancel




Direct Data Entry

The following messages were generated:

Invalid Diagnosis Code - Z41.8

Diagnosis Code is required.
Diagnosis code pointed to from detail - 1 is not available.
The sum of the detail Charge amounts is not equal to the header Total Charge amount.

FormwardEoulth
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Direct Data Entry

*#%% No rows found **#*

Select row above to update -or- click Add button below.
Attachment Control Number

Description

Claim Status Information

Claim Status pay
Claim ICN 2224318001024
Paid Date 11/13/2024

Paid Amount  $500.00

Cancel‘ Adju5t| Void| Copy claim

ForwardHealth
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Copy Claim

* Providers may copy a claim if it is in PAY status.

 All the information on the claim will be copied to a new
claim.

* Providers can then make any desired changes to the
claim and submit it as a new claim.

« After submission, ForwardHealth will assign the claim a
new internal control number (ICN) and status.

* Providers may refer to Copying a Claim User Guide.
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Copy Claim

/\ interChange Welcome Patrick Richardson » June 24, 2024 1:46 PM

ForwardHealth Lo
Wisconsin serving you

Home | Search | Providers | Trading Partners | Partners

d Care | Manufacturer Electronic Visit Secure Home | Waiver Agency | Enrollment Prior Authorization
Remittance Advices | Trade Files | Health Check | Max Fee Home | Account | Contact Infor

i Online Handbook
Wisconsin Provider Index |

| Site Map  Portal Admin = Sys Maint  iC Functionality
User Guides | Certification | Internal Message Center | Message Center

Content Management = Content Management Approval |
You are logged in with NPI: 8591521520, Taxonomy Number: 207QS0010X, Zip Code: 53704 - 4444, Financial Payer: Medicaid | Search
|
&.‘ﬂﬂ]ﬂi
—
Claims

User Guides
+ Portal User Guides
Claims Submission Options

Providers may submit claims to ForwardHealth electronically or on paper. Providers are encouraged to submit claims electronically as it improves efficiency,
reduces billing and processing errers, and allows for the timely processing of payments.

Providers may begin the claim processing function by clicking on the following options.

What would you like to do?
» Claim search

= Claims Submission Report

+ Submit Dental Claim

FormwardEoulth
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Copy Claim

Home Search ‘ Providers ‘ Trading Partners ‘ Partners ‘ Managed Care ‘ Manufacturer ‘ Electronic Visit Secure Home ‘ Waiver Agency ‘ Enrollment Cl

M Prior Authorization ‘

Remittance Advices ‘ Trade Files ‘ Health Check ‘ Max Fee Home ‘ Account | Contact Information | Online Handbooks ‘ Site Map | Portal Admin ‘ Sys Maint ‘ iC Functionality ‘

Wisconsin Provider Index ‘ User Guides ‘ Certification ‘ Internal Message Center ‘ Message Center ‘ Content ‘ C Approval ‘

You are logged in with NPL: 8591521520, Taxonomy Number: 207QS0010X, Zip Code: 53704 - 4444, Financial Payer: Medicaid [ Search

é:& Claims » Portal Search

Message Descl

At least one of the search parameters must be entered.

Claim Search 7]

Required fields are indicated with an asterisk (*).

Provider ID : 8591521520 NPI

Internal Control Number(ICN) Rendering Provider ID
Member ID Claim Type v
Old Internal Control Number(ICN) Status v
From Date of Service 01/01/2000 Date Paid

To Date of Service Amount Billed $0.00
Clear

About | Contact | Disclaimer | Privacy Notice
Wisconsin Department of Health Services

ForwardHealth
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Copy Claim

Claim Search 7]

Required fields are indicated with an asterisk (*).

Provider ID : 100008866 MCD

Internal Control Number(ICN) n:] Rendering Provider ID

Member 1D Claim Type v
0ld Internal Control Number(ICN) Status v
From Date of Service 01/01/2000 Date Paid

To Date of Service Amount Billed 50.00
Clear

Search Results

Claim Adjustment Original Member Member From Date  To Date
ICN/OId ICN Sequence Status ICN Member ID  First Name Last Name of Service of Service Claim Type Status Amount Billed
2224317001037 9010006899 TRAINING CLTSCLAIMS 11/12/2024 11/12/2024 Professional DENY 0 $1,500.00
2224317001039 9010006899 TRAINING CLTSCLAIMS 11/12/2024 11/12/2024 Professional SUSPEND 0 $1,500.00
2224317001040 9010006899 TRAINING CLTSCLAIMS 11/12/2024 11/12/2024 Professional SUSPEND 0 $1,500.00
2224317001050 8209562983 THIRD ONE CLTSCLAIMSTEST 11/12/2024 11/12/2024 Professional DENY 0 $1,200.00
2224317001051 8209562983 THIRD ONE CLTSCLAIMSTEST 11/12/2024 11/12/2024 Professional DENY 0 $1,200.00
2224317001052 1 Adjusted 8209562983 THIRD ONE CLTSCLAIMSTEST 11/12/2024 11/12/2024 Professional PAY o $1,200.00
5924317001012 2 Adjusted 2224317001052 8209562983 THIRD ONE CLTSCLAIMSTEST 11/11/2024 11/11/2024 Professional PAY 0 $1,200.00
5824317001013 3 5924317001012 8209562983 THIRD ONE CLTSCLAIMSTEST 11/11/2024 11/11/2024 Professional PAY o $120.00
2224317001048 8209562983 THIRD ONE CLTSCLAIMSTEST 11/08/2024 11/08/2024 Professional DENY 0 $1,200.00
2224317001047 8209562983 THIRD ONE CLTSCLAIMSTEST 11/07/2024 11/07/2024 Professional DENY 0 $1,200.00
2224317001049 8209562983 THIRD ONE CLTSCLAIMSTEST 11/07/2024 11/07/2024 Professional DENY 0 £1,200.00
2224317001045 8209562983 THIRD ONE CLTSCLAIMSTEST 09/01/2024 09/01/2024 Professional SUSPEND 0 $100.00
2224317001046 8209562983 THIRD ONE CLTSCLAIMSTEST 09/01/2024 09/01/2024 Professional DENY 0 $1,200.00

ForwardHealth
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Copy Claim

**% No rows found ***
Select row above to update -or- click Add button below.
Attachment Control Number

Description

Adjustment Information

Claim Adjustment Claim Paid et
Qriginal ICN Sequence /+ Status Date Adjusted Status Amount Difference
2224317001052 1 Adjusted  11/12/2024  PAY  $1,200.00 $0.00
5924317001012 2 Adjusted  11/12/2024 PAY  $1,200.00 ($1,080.00)
5924317001013 3 11/12/2024 PAY $120.00
Claim Status Information

Claim Status pay

Claim ICN 5924317001013
Paid Date

Paid Amount 120,00

Cancel| Ad]usl‘ Void | Copy claim

ForwardHealth
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Copy Claim

Next Search By:  IEH | search | dear | Retumtosearchesults |  New Search

Professional Claim 7]

Required fields are indicated with an asterisk ().

an Rendering Provider 100008866 Mo [ Search ]
Brovider 1D 100008866 MCD Rafyriog Ergyider-1 ey
Member ID" 209562083 Ry §Stn]
Last Name CITSCLAIMSTEST Meadicare Disclalmer g disclaimer .
First Name, ML THIRD ONE Othar Insurance Indicator
Date of Birth o3/08/2019 Fabural thimbic
i PR Total Charge™ $120.00
nmuﬂ:::: Other Insurance Amount £0.00
<01 Gate Total Amount Paid £120.00
Met Difference

PA Number™  §243170006

Diagnosis Condition Medicare Anesthesla Other Insurance

Detail
Line Numbar  Erom Date of Secvice To Date of Service Procedure Code Modl Mod2 Modd HModd Status UniSs Chacas
1 11/11/2024 11/11/2024 T2041 ur o 2 w4 5.00 $120.00
Salact row above to update -or- click Add button below.
Line Numbser Rendering Provider [ Search ]
From Date of Service Referring Provider 1 [ Search ]
To Date of Service Referring Provider 2 [ search |
#rocedure Coda [ Search | Ordering Provider [ Search ]
Modifiers [ Bearch | [ Search ] [ Search ] { Search |
Diagnosis Code Pointers
Units
Charge Status
Flaca of Sarvice Code | Search | Allowed Amount
Emargency w CoPay Amaunt

Family Flanning

ForwardHealth
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Create a Claim from PA

Home Search ‘ Providers ‘ Trading Partners ‘ Partners | Managed Care | Manufacturer ‘ Electronic Visit Secure Home ‘ Waiver Agency ‘ Enrollment ‘ (o EIM  Prior Authorization

Remittance Advices | Trade Files ‘ Health Check ‘ Max Fee Home | Account ‘ Contact Information ‘ Online Handbooks ‘ Site Map ‘ Portal Admin | Sys Maint | iC Functionality ‘

Wisconsin Provider Index | User Guides ‘ Certification | Internal Message Center | ge Center ‘ C g ‘ C g Approval ‘

You are logged in with Provider ID: 100008866 \:l Search

ﬁ Prior Authorization

Alerts

« This site uses the Model Office OnBase environment.

Prior Authorization User Guides
View the Prior Authorization User

Prior authorization (PA) is the electronic or written authorization issued by ForwardHealth to a provider prior to a + Guide

service being provided to a member. In most cases, providers are required to obtain PA before providing services that
require it.

Select a link below to begin a process that you need.

« Submit a new PA

« Complete a saved PA request

« Check on a previously submitted PA

« Amend an approved PA
« Correct a returned PA

« Correct a returned PA amendment

ForwardHealth
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Create a Claim from PA

Find PA Record » Choose P& Record » PA Record

Find PA Hecord

To view a PA record enter the PA Number in the PA Mumber field and select "view PA Record”.

PA Mumbar : View PA Record

If you do not know the PA number, enter the member information In one or more of the data flelds and select "Search® to vlew available Pas, or select "Clear” and
"Search” to view the entira list of PAs submitted by your Providar ID.

Procass Type

Any

111 - Physical therapy (PFT}

112 - occupational therapy (OT)

113 - Speach and language pathology (SLF)
114 - Spall of ilness {SOT) for PT

115 - S0I for OT

Member ID
Raquested Start Data EH
PA Status Apy -
Amendmant Status any w

Search Claar| Exit |

FormwardEoulth
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Create a Claim from PA

Eind PA Record » Choose PA Record » PA Record

Choose PA Record ©

From the list below select the PA record you wish to view and press enter. If the PA is not listed, select "Previous", refine your search criteria and search again, or contact provider services for assistance at
1-800-947-9627.

Amendment Requested Grant Expiration
PA Number Member Id Last Name First Name Process Type PA Status Status Start Date  Date Date PA Notice
147 -
CHILDRENS INACTIVE - . i
8243170002 9010006899 CLTSCLAIMS TRAINING 11/12/2024 11/12/2024 11/30/2024 Decision Notice
LONG-TERM REVERSAL
SUPPORT
147 -
CHILDRENS . .
8243170003 9010006899 CLTSCLAIMS TRAINING EESTE APPROVED APPROVED 11/12/2024 11/12/2024 11/30/2024 w
SUPPORT
147 -
CHILDRENS . .
8243170006 8209562983 CLTSCLAIMSTEST THIRD ONE LONG-TERM APPROVED APPROVED 09/01/2024 09/01/2024 12/31/2024 Decision Notice
SUPPORT
] »

Previous Exit

FormwardEoulth
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Create a Claim from PA

« The PA record below is in "APPROVED" status.
« To view the decision on this approved PA select "View PA Decision Notice" located in the PA Information section.

PA Message

+ ***There are No PA Messages***

PA Information

PA Number 8243170006 Media Type TELEPHONE
First Name THIRD ONE Member ID 8209562983
Last Name C|TSCLAIMSTEST Date of Birth 95/08/2019

PA Status APPROVED View PA Decision Notice

Amendment Status ApprROVED

147 - CHILDRENS LONG-TERM SUPPORT
Process Type

Program medicaid

HealthCheck Other Service pg Start Date - SOI

Requested Start Date o/01/2024 First Date of Treatment - SOI

Primary Diagnosis Code Description

Secondary Diagnosis Code Description

National Provider Identifier- Name - Prescribing/Referring/
Prescribing/Referring/Ordering Provider Ordering Provider

Create a Claim From PA|

FormwardEoulth
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Paper Claims

« ForwardHealth will accept paper claims.

* ForwardHealth does not supply 1500 Professional or UB-
04 Claim Forms.
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837 Claim Submission

* Providers have the option to submit 837 claims to
ForwardHealth.

« CLTS TPA Webinar 837 Demonstration Session 8.13.24
on Vimeo
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https://vimeo.com/999206480
https://vimeo.com/999206480

Questions?




Thank You
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