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Client complaint

Informal discussion
(optional)

Level I-A (formal grievance): 
Client Rights Specialist

Level I-B: 
Program Manager

Level II (county-supported 
programs only): 

County Human Services 
Administrator

Level III: 
State Grievance Examiner

Level IV: 
DCTS Administrator

If client unsatisfied, may appeal 

If client unsatisfied, may appeal 

County-supported programs only 
If client unsatisfied, may appeal 
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Court 

If client 
unsatisfied 

Clients may take their grievance to court at any time during the grievance process. However, a court 
action on the same issue will normally terminate the grievance process unless there is a good reason to 
keep the investigation open. 

Independently 
operated programs 
If client unsatisfied, 
may appeal 
 


