Case Findings
Legal Authority
Wisconsin Department of Health Services "WITS Training for Experienced Users" 2007 accessible on the Adult Protective Services (APS) Professionals home page on the Wisconsin Department of Health Services Website.  
Purpose
Findings are a reflection of the investigation and the information gathered pertaining to the essential defining elements of the alleged abuse or neglect.  They are based upon the investigator's evaluation of credible information gathered as to whether or not the abuse or neglect has occurred.  They are based on community standards rather than the adult-at-risk's perspective in determining self-neglect.
The purpose of having consistent measures of findings is to maintain the integrity of data gathered by individual counties.  Consistent measures and definition ensure that investigators are able to collaborate using the same language and standards of operation.
Incident Result
The findings of investigations are to be recorded in the Wisconsin Incident Tracking System (WITS) data-based system.  The findings are labeled as: 
· Substantiated 
· Unsubstantiated 
· Unable to be substantiated
Substantiation
A finding of substantiated is when the investigation shows by preponderance of the evidence that the adult-at-risk has been hurt or harmed, and is in need of intervention for abuse, neglect or financial exploitation.  
Each allegation made must be reviewed separately to determine the validity.  There are times when there is evidence that other abuse or neglect may have occurred that was not part of the original report.  If any abuse or neglect is believed to be true based upon the preponderance of the evidence, the investigation result is substantiated.
Unsubstantiated
A finding of unsubstantiated indicates that the preponderance of the evidence does not show that the abuse or neglect took place.  Investigators must rely on evidence not "gut feelings" that the alleged abuse or neglect took place.  

Unable to Substantiate
This term is not a "catch-all," but should be used only when these or other similar circumstances prevent an initial response to the referral:
· The adult-at-risk refused all contact
· The adult-at-risk cannot be located
· The adult-at-risk has moved out of state
· The adult-at-risk died before the response began

Types of Evidence
Investigators rely on similar measures of evidence to reach their findings.
· Adult-At-Risk statements
· In general, investigators believe the adult-at-risk especially when he/ she recounts abuse suffered.  However, a caveat to believing the adult-at-risk is when he/ she may be trying to protect the suspected abuser or is being unduly influenced.
· Corroborating evidence from other witnesses
· Medical records
· Financial records
· Police records/ Wisconsin Circuit Court Access Records
· Circumstantial evidence (unobserved/ third party suspicions)
· History (previous reports, previous similar patterns of behaviors)
· [bookmark: _GoBack]Physical evidence (injuries, condition of the home, lack of utilities) 
Findings are not
· Tied to services, i.e. you do not have to have a confirmed or inconclusive finding to offer services
· Subject to determining or proving the intent of the suspected abuser
· Dependent on identification of the abuser
· Subject to county's or agency's culture
· Influenced by law enforcement response
· Dependent on a finding of incompetence by psychological or other testing results.  (Investigators should document reasons that led them to their findings.)
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