
DQA Consultant List

The following is a list of companies that have chosen to share their contact information with the 
State of Wisconsin, Division of Quality Assurance as consultants and management companies 

available to DQA-regulated provider types.  The list is provided for informational purposes 
only.  It is not comprehensive in terms of the possible resources that may be available.  DQA 

does not and will not specifically endorse any particular consultant. 
If you wish to include your company's name, please visit the following website and provide the information requested: 

https://doa.wi.gov/DHSSurveys/TakeSurvey.aspx?SurveyID=96KI759K.  If you have questions or wish to have your name 
removed from this list, please contact Pam Granzen at Pamela.Granzen@dhs.wisconsin.gov or at (608) 266-8408.

Monday, November 16, 2009

A Clearer Vision Consultations; LLC
1006 Cedar Creek Street
Racine WI 53402
262-989-2366

aclearervision1@yahoo.com
LaDonna Hadley or Gayle Millis

Website: www.aclearervision.com
Specialty Areas: Specializing in AFH & Sm CBRF's; Operations & Management;Plan of 

Corrections;Licensing & Employee Training; Policy & Procedures; Human 
Resources all meeting State Regulations; Onsite Service; Mock Surveys;all 
individualized for your facility. See our website for a complete list of services.

Contact:
Email:

Activity Professionals Consultant LLC
407 Woodhaven Court
Sheboygan WI 53081
920-457-3272

cmolson@activitiespro-ed.com
Cindy Musial Olson

Website: www.activitiespro-ed.com
Specialty Areas: Nursing Home; Assisted Living; Adult Day Services with a social program; Quality 

of Life - inservice training for all disciplines; Culture Change Agent - Education and 
coaching for leadership team and all staff; Activity Programming; documentation

Contact:
Email:
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Advanced Professional Healthcare Education
PO Box 180062
Delafield WI 53018
262-303-4272

adam@aphed.com
Adam C. Fritsch

Website: http://www.aphed.com
Specialty Areas: Medical Education; including CPR; First Aid; Heimlich Maneuver; CPR/BLS for 

Healthcare Providers; Basic and Advanced ECG Interpretation (NOT for CEU 
hours; rather to prep for the following); Advanced Cardiac Life Support (ACLS); 
Pediatric Advanced Life Support (PALS); Neonatal Resuscitation Program (NRP; 
formerly NALS); and other prehospital specialty programs

Contact:
Email:

Apple Tree Enterprises
PO Box 181
Cambridge WI 53523
608-445-3844

blmack@pulsant.com
Barbara Mack

Website: www.ewala.org/insider/searches/areaspart2.cfm?busnumid=
Specialty Areas: Preparation Plans of Correction.  Facility set-up and interim management.  Quality 

assurance reviews.  Operational documents standard or customized.  Approved 
training all Blocks; continuing education training.  Services to AFH; CBRF; RCAC 
since 1996.

Contact:
Email:

Architecture 2000; LLC (A2K; LLC)
311 E Chicago St.; Ste 410
Milwaukee WI 53202
(414) 727-2321

jbartlett@sha-a2k.com
Jeremy D Bartlett

Website: www.sha-a2k.com
Specialty Areas: Architectural Services specializing in ElderCare.

Contact:
Email:
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Ashford; Martin & Rand Corp
1500 No. Casaloma Dr. Suite 300
Appleton WI 54913
920-832-8094

pmartin@ashfordmartin.com
Patricia M. Martin

Website: www.angeluscommunities.com
Specialty Areas: Assisted living facilities; RCAC's and CBRF's including memory care.

Contact:
Email:

assisted living education academy; llc
1574 W. Broadway; Suite 200
Madison WI 53713
608 819 2190

jdawson@aleatraining.com
Janice Dawson

Website:  
Specialty Areas: Assisted living provider training on State mandated course topics offering on line 

computer based and classroom setting; custom classroom instruction; new employee 
orientation; leadership and supervisory courses; training audits

Contact:
Email:

BAKA Enterprises; Inc.
W3124 Van Roy Road
Appleton WI 54915
920-574-3833

ktegen@new.rr.com
Katherine Tegen

Website: www.assistedlivingwi.com
Specialty Areas: RCAC & CBRF Operations; including management or lease of properties.  BAKA 

Enterprises Inc. assisted owners; investors and operators with operations; census; 
compliance issues.  Please contact Kathy for more information.

Contact:
Email:
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Bethesda Lutheran Homes and Services; Inc.
600 Hoffmann Dr.
Watertown WI 53094
920-206-4442

sberg@blhs.org
Sheri Berg

Website: www.blhs.org
Specialty Areas: Provider Types:  CBRF; ICF/MR; Adult Family HomeWe offer CBRF training for 

Fire Safety; Medication; CPR and First Aid.We provide quality evaluations of 
services for MR/DD service providers.We will develop and deliver training as part 
of your plan of correction.We are availabe to develop and provide training 
specifically designed to meet your training needs and specifications.

Contact:
Email:

Beyond Abilities LLC
2839 E Frontage Rd; PO Box 169
Abrams WI 54101
920-826-6270

info@beyondabilities.com
Bill Gudwer

Website: www.beyondabilities.com
Specialty Areas: Developmental Disabilities and Challenging Behaviors

Contact:
Email:

Boyer & Associates; LLC
16655 W. Bluemound Road  #280
Brookfield WI 53005
262-754-0525

pboyer@boyerandassociates.com
Pat Boyer

Website: Boyerandassociates.com
Specialty Areas: Consultants for Senior Housing and Healthcare.  Directed Inservices.  Directed Plan 

of Correction Implentation.  Wound Care Management.  Standards of Clinical 
Practice Implentation.  Nursing Consultation and Clinical Support.  MDS/RAI; 
Medicare A&B. Departmental support for Activities; Social Services; Dietary.  
Mock Surveys.  QI Surveys.

Contact:
Email:
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Brubaker Architects; Inc.
1200 Central St Ste 360
Wilmette IL 60091-2687
847-256-2500

info@brubakerarchitects.com
David Brubaker

Website: www.brubakerarchitects.com
Specialty Areas: Since 1995; Brubaker Architects has specialized in master planning and 

architectural services for healthcare/medical clients. Our diverse clients range from 
healthcare systems to stand-alone clinics. We are licensed in both Wisconsin and 
Illinois.

Contact:
Email:

BSN-Consulting Agency
4513 North 75th Street
Milwaukee WI 53218
(414) 535-1570

lolita.bsn@prodigy.net
Lolita M. Buck

Website:  
Specialty Areas: Specializing in long-term care standards of care; and health care management 

standards of practice;Competency-based Consultation and Training; Comprehensive 
Case Study Training; Time and Resource Management; Strategies for Working with 
Specific Populations; Best Practice Approaches to Documentation; Negotiating Risk 
and Safety; Communication & Interviewing Techniques; Consultation and 
Correction of compliance deficiencies; Survey Rediness; Mock Surveys; Resident 
Centered Care; Transcultural Health Care

Contact:
Email:

Campbell & Associates Long Term Care Consulting
1302 Old North Shore Rd
Duluth MN 55804
218-251-2385

chrisc65@lakenet.com
Christine Campbell; RN C.

Website: to be announced
Specialty Areas: Survey Preparedness; mock survey; auditing; education.Post Survey Support; 

monitoring POC progress; education; systemic evaluations.Interim DON and/or 
Administrator services (WI and MN).Staff training; wound care; survey 
preparedness; abuse/neglect prevention; communication; team building; effective 
supervision; resident centered care; etc.Mentorships; new DON's and 
Administrators; ongoing support; education and assistance is available.Christine is a 
former Survey Unit Supervisor with the Minnesota Department of Health.

Contact:
Email:
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Clinical Compliance Concepts; Inc.
620 Millard Dr.
Bay Village OH 44140
440-263-7511

jill@clinicalcomplianceconcepts.com
Jill Thomas

Website: www.clinicalcomplianceconcepts.com
Specialty Areas: Long Term Care - Regulatory Compliance;  Interim Nursing Management staff to 

include DON and MDS.  Software selection; training and implementation.

Contact:
Email:

CME Senior Housing Consultants; LLC
14585 W. Fieldpointe Drive
New Berlin WI 53151
262-782-2770

censley@cmeseniorhousing.com
Colleen Endsley

Website:  
Specialty Areas: Operations of Residential Care Apartment Complex' and Community Based 

Residential Facilities

Contact:
Email:

Cochems & Rickords Training and Consulting
5395 Westport Road
Madison WI 53704
608-249-5056; 608-251-0018

dcochems@charter.net
Donna Cochems; Sharon Rickords

Website:  
Specialty Areas: For all provider types: 1) Abuse and Neglect Prevention Training; 2) Professional 

Boundaries for Caregivers; 2) Investigating Caregiver Misconduct; 3) Caregiver 
Background Checks; 4) Communication and Customer Service; 5) Facilitation 
Services

Contact:
Email:
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Community Care Consulting LLC
257 East Norport Drive
Port Washington WI 53074
262-483-6766

ccsystem@sbcglobal.net
Ken Schmitz

Website: www.ccdocumentation.com
Specialty Areas: We specialize in providing documentation materials specific for assisted living 

facilities including forms; guidelines; policies and procedures to address the needs 
of your client group.  Streamline assessment processes that put the ISP into daily 
use and maintain regulatory compliance.

Contact:
Email:

Community Living Solutions; LLC
PO Box 241
Neenah WI 54957-0241
920-969-9344

dschacht@communitylivingsolutions.com
Doug Schacht

Website: www.communitylivingsolutions.com
Specialty Areas: Program Management; Campus Repositioning; Master Facility Planning; Feasibility 

Studies; Design & Construction

Contact:
Email:

Community Resource Specialist Staffing Agency (CRSSA)
P.O. Box 158
Pound WI 54161
920-591-1277

crssa1@centurytel.net
Janelle Rymer

Website:  
Specialty Areas: providing staffing for healthcare; management; office.

Contact:
Email:

Cornerstone Foundation
105 W. Division St.
Dodgeville WI 53533
608-935-1649

ricornerstone@yahoo.com
Rick Starr

Website:  
Specialty Areas: Adult Family Homes through out Grant and Iowa counties and Dayservices for 

individuals with; traumatic brain injuries; developmental disabilities; mental illness; 
eating disorders; brittle diabetics; and physical disabilities.

Contact:
Email:
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Covenant Care; LLC
P.O. Box 398
Fall Creek WI 54742
715-877-2411  ext 110

jhalbleib@yahoo.com
John Halbleib

Website: n/a
Specialty Areas: Receivership Management and general Operations Review and Systems 

Management Services for nursing homes.  We can provide pre-sale analysis; 
feasability studies and operational reviews.

Contact:
Email:

Creative Community Living Services; Inc.
PO Box 260
Watertown WI 53094-0260
800-236-CCLS

training@cclswi.com
Susan Peek

Website: www.cclswi.com
Specialty Areas: CCLS offers State approved classroom training and materials for assisted living 

staff in Client Group Specific Training; Dietary Needs; Fire Safety; Management 
and Administration of Medications; Need Assessment and Individualized Service 
Plan; Recognizing and Responding to Challenging Behaviors; Resident Rights; 
Standard Precautions. Numerous continuing education courses are also offered; 
including: Aging and People with Developmental Disabilities; Creating a Culture of 
Caring; Diabetes; Empowering others; Epilepsy and Seizure Management; 
Professionalism; Prompt and Adequate Treatment; Resident Confidentiality; 
Sexuality and People with Developmental Disabilities; Stress Management; Time 
Management; Understanding Mental Illness; and more available at CCLS sites or 
your site.

Contact:
Email:

Creative Community Nursing; LLC ( a wholly owned subsidary of Creative Community Living 
314 E. Main Street
Watertown WI 53094
(920) 261-1345 ext. 233

carmen.carothers@cclswi.com
Carmen Carothers; Director of Nursing

Website: www.cclswi.com
Specialty Areas: Assisted living; CBRF; AFH; all with emphasis on DD and elderly populations; 

nurse consultant; medical and health related training; nurse delegation; skilled 
nursing; and much more.

Contact:
Email:
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ElderSpan Management; LLC
1402 Pankratz Street; Suite 110
Madison WI 53704
608-243-8800

david@elderspan.com
David Griffin

Website: www.elderspan.com
Specialty Areas: Develops and operates senior assisted living and senior housing projects for its own 

portfolio and serves as the developer and / or consultant to others for assisted living 
projects.  Management consultation for projects owned by others; including turn - 
around management of troubled facilities.

Contact:
Email:

ESSENTIAL STAFFING SOLUTIONS
10520 W BLUEMOUND ROAD
WAUWATOSA WI 53226
414-431-0928

rtutwiler@essentialstaffingsolutions.com
RAY TUTWILER

Website: www.essentialstaffingsolutions.com
Specialty Areas: RN;LPN;CNA per diem staffing agency. Providing temp staff to Nursing Homes; 

Hospitals and Clinics.  Interim Administrators; Directors of Nursing; Assistant 
Directors and other Nursing Home professionals.  Consultation to Nursing Homes 
in all areas of operation.

Contact:
Email:

Gail Nordheim Consulting LLC
5418 Old Middleton Rd #103
Madison WI 53705
(608)575-9139

gnconsulting@live.com
Gail Nordheim

Website: www.gnconsulting.us
Specialty Areas: CBRF and AFH regulatory compliance; Working effectively with Family Care; 

Quality and process improvement

Contact:
Email:
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Grace Management Inc.
6225 42nd Avenue North
Minneapolis MN 55422
763-544-9934

ggrace@gracemanagement.com
Eugene Grace; President

Website: www.gracemanagement.com
Specialty Areas: Full Service Management Services; as well as consulting; third party reviews and 

receivership assignments.  20+ years experience nationally with 8+ years experience 
in Wisconsin.  Grace Management specializes in management and marketing of 
senior communities; including independent living; assisted living and 
memory/Alzheimer's care.

Contact:
Email:

Greg Leiviska
2512 Hammond Ave
Superior WI 54880
218-591-7293

gleiviska@charter.net
Greg

Website:  
Specialty Areas: Long Term Care Management; Regulatory Compliance; Home Health Care

Contact:
Email:

Health Concepts
N46 42 16th Rd
Montello WI 53949
(608) 369-3199

nkhunters@verizon.net
Kyle Hunter

Website:  
Specialty Areas: CBRF and Assisted Living employee training; Chart reviews; Consultation services; 

Quality Assurance services; Patient care assessments

Contact:
Email:
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Health Dimensions Group
7101 Northland Circle; Suite 110
Minneapolis MN 55428
763-537-5700

info@hdgi1.com
Betty Ice

Website: www.healthdimensionsgroup.com
Specialty Areas: Health Dimensions Group provides full service; turnaround; interim; and start-up 

management services for long-term care; assisted living; independent living; and 
senior care campuses. Health Dimensions Group also provides a complete array of 
consulting services for the entire continuum of health care and senior services 
including; strategic planning; operations performance and process improvement; 
post acute care strategies; sales and marketing solutions; market demand analysis 
and consumer research; long-term care hospital development and operations; 
financial feasibility and reimbursement advisory solutions; PACE development; and 
home and community based services.

Contact:
Email:

HMD Consulting; (Healthcare Management & Diagnostics)
1442 North Farwell Avenue  -  Suite 501
Milwaukee WI 53202
414-276-6166    800-924-6030

hcap@nurseinc.net
Howard J. Caplan;  Director of Operations

Website: www.hmdconsulting.com
Specialty Areas: Full service Management & Consulting firm serving Wisconsin's Long Term Care 

Communities; nursing homes; assisted living; the full range of extended care 
communities.  HMD works with facility teams to enhance  strengths; promote 
process improvement and ensure quality care and services. Services include: full 
management teams; interim positions; regulatory/return to compliance assistance; 
staff development; development of ISPs and ID Care Plans; pre and post survey 
reviews and analysis; and IDR assistance for example.

Contact:
Email:

Howie Consulting & Training; LLC
323 West Franklin Street
Portage WI 53901
608-345-4392

jon@howieconsulting.net
Jon Yaskal

Website:  
Specialty Areas: I am approved to perform all training required under HFS 83.  In-service training 

can be specialized to cover the specific needs of your facility (including fire safety; 
medication administration; and documentation).  Consultation is available for a 
variety of Assisted Living issues.

Contact:
Email:
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Howie Consulting & Training; LLC
323 West Franklin Street
Portage WI 53901-1645
608-345-4392

jon@howieconsulting.net
Jon Yaskal

Website: howieconsulting.net
Specialty Areas: We are approved to perform all training required under HFS 83. In-service training 

can be specialized to cover the specific needs of your facility (including fire safety; 
medication administration; and documentation). Consultation is available for a 
variety of Assisted Living issues.  Fire inspections by state certified fire inspectors 
available.

Contact:
Email:

Independent Investigations; LLC
P. O. Box 389
Sun Prairie WI 53590
608-825-1967

indepinv@aol.com
Mary Jo Brink; MS; BSN; LLC

Website:  
Specialty Areas: Medical Records Review & Compliance in the areas of Nursing Home; Home 

Health; Assisted Living; or care areas.

Contact:
Email:

JCK Consultants; LLC
8652 North Servite Drive
Milwaukee WI 53223
414-839-9294

jflinkcarter@wi.rr.com
Jane Carter

Website:  
Specialty Areas: Assisted Living CBRF training requirements Blocks I;II;III; In-service training for 

AFH's; CBRF's; & RCAC's; Nutritional Assessments; Regulatory Compliance

Contact:
Email:

Kaiser Group; Inc.
237 South Street
Waukesha WI 54302
262-544-4971

tdziedzic@kaisergrp.com
Tony Dziedzic

Website: www.kaisergrp.com
Specialty Areas: staff development and training; project management; strategic planning

Contact:
Email:
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Kim S. Pittsley RN; RHIT LLC
3413 North 13th Street
Wausau WI 54403
715-845-5705

pitts@g2a.net
Kim S. Pittsley

Website: n/a
Specialty Areas: Medical record (health information)consulting for nursing homesICD-9-CM coding

Contact:
Email:

Knapp's Development
106 South Beaumont Rd.
Prairie du Chien WI 53821
608-326-5536

slm@loriknappinc.com
Steve Mercaitis

Website: www.loriknappinc.com
Specialty Areas: Developmental Disabilities and Frail Elderly Services; specializing in residential 

care (3 to 4 bed Adult Family Homes); support services; personal care services; and 
supportive home care services.

Contact:
Email:

LeDove Adult Family Home
724 Monticello Drive
Racine WI 53402
262 498-4370

laquishaclay@yahoo.com
LaQuisha Cokley

Website:  
Specialty Areas: Speciality area in Adult Family Home for Mental Health facility set up; costumized 

or standard forms for the facility; and literary works for the facility; quality of care 
and residents rights; facility management; packaging of all files for the facility etc.

Contact:
Email:

LFG Consulting; LLC
1825 Townline Rd.
Wausau WI 54403
715-848-1160

linda.grilley@gmail.com
Linda F. Grilley; RN; MSN

Website:  
Specialty Areas: Specializing in empowering hospice and palliative care providers in the provision of 

excellent; compassionate services.  Project management; Regulatory planning and 
support; Strategic development

Contact:
Email:
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LRE Fire Safety; LLC
1428 Servais Street
Green Bay WI 54304
920-737-0670

lerdmann@new.rr.com
Larry R. Erdmann

Website:  
Specialty Areas: Fire Safety Consultant for CBRF and Adult Care Facilities; State Certified Fire 

Instructor for Continuing Education Training of CBRF and Adult Care Facility 
Employees; Fire Safety Specialist with expertise in the field of Methamphetamine 
and it's physical effect

Contact:
Email:

LTC Partners; LLC
36921 Bridlewood Ln
Oconomowoc WI 53066
262-361-2446 or 262-361-2445

duaneandkimltcp@yahoo.com
Duane or Kimberly

Website: www.ltcpconsulting.com
Specialty Areas: Long term care and senior housing; nurse consultation and training; MDS/RAI 

consulting; QI/QM data analysis; policy and procedure assessment; assistance and 
implementation; pre and post survey analysis; directed plan of correction assistance 
and implementation; CBRF training and consultation for housing managers; line 
staff; ISP; etc.  Assistance and implementation of multiple programs.

Contact:
Email:

Lutheran Social Services of Wi & Upper MI; Inc.; WCR; AODA/Corrections
3136 Craig Road
Eau Claire WI 54729
715-552-2430

LLessard@lsswis.org
Laurie Lessard

Website: www.LSSWIS.org
Specialty Areas: HFS 75 licensing and/or CBRFs working with addictions/corrections clientele.

Contact:
Email:

Page 14 of 26



MetaStar; Inc.
2909 Landmark Place
Madison WI 53713
(800) 362-2320  (608) 274-1940

slaking@metastar.com
Steve Laking

Website: www.metastar.com
Specialty Areas: Multidisciplinary and data based team approach to quality improvement and 

performance improvement including root cause analysis; process mapping; culture 
change and change management for nursing homes; home health agencies and 
hospitals.  Clinical staff (MD; RN; and MSSW) with long term care experience; 
including MDS; OASIS and OBQI.

Contact:
Email:

Milestone Management Service
782 Lois Drive
Sun Prairie WI 53590
608 837 5795

jdawson@ourhousesl.com
Janice Dawson

Website: www.MilestoneSenior Living.com
Specialty Areas: Assisted Living CBRF and RCAC Licensed facilities; State Training topics in your 

facility or special training sessions

Contact:
Email:

Mortenson; Matzelle & Meldrum; Inc.
P.O. Box 8950  3113 West Beltline Highway
Madison WI 53708-8950
608-288-2847

chris.kenyon@m3ins.com
Chris Kenyon; Senior Account Executive

Website: www.m3ins.com
Specialty Areas: Focuses on risk management and insurance placement for both the Employee 

Benefit and Property & Casualty division.  Services are developed specifically for 
nursing homes; assisted living facilities and social service organizations.  
Comprehensive programs are designed to assist with loss reduction.  Services 
include but are not limited to the following: Safe resident handling program 
development; Return to work programs; Safety and environmental training/auditing; 
Property and process risk evaluation; Incident investigation and analysis; Assist in 
placement of Property and Casualty insurance; Assist with orchestrating employee 
benefit programs; Development and implementation of wellness programs.

Contact:
Email:

Page 15 of 26



Morton Pharmacy
712 Midwat Road
Neenah WI 54956
800-641-9011

hdelforge@mortonpharmacy.com
Heather Delforge

Website:  
Specialty Areas: Nursing Home; Assisted Living; Pharmacy Services; Medication Management

Contact:
Email:

Murphy Desmond; S.C.
33 East Main Street; Suite 500
Madison WI 53703
608-268-5618

rlightfoot@murphydesmond.com
Robert Lightfoot; RN; JD

Website: http://www.murphydesmond.com/Bio/RobertLightfoot.asp
Specialty Areas: Robert Lightfoot is a licensed Registered Nurse and Attorney.  He provides clinical 

and regulatory consulting for skilled nursing and assisted living facilities in the 
areas of regulatory compliance including assistance with citations and plans of 
correction.  He can also provide inservice training in the areas of documentation; 
nutrition; hydration and pressure sore prevention.

Contact:
Email:

Oaks Family Care Centers
1600 Shawano Ave. Suite 201
Green Bay WI 54303
920 497-0194

ofcccyndi@sbcglobal.net
Cyndi Garbisch

Website: www.oaksfamilycare.com
Specialty Areas: Residential living in small homelike CBRF settings for adults with Developmental 

Disabilities.

Contact:
Email:

Page 16 of 26



Parragon Healthcare Group
PO Box 22364
Nashville TN 37202
615-319-4275

matt.sevier@parragonhealth.com
Matt Sevier; RN; CPHQ; RAC-CT

Website: www.parragonhealth.com
Specialty Areas: Specializing in quality improvement and regulatory compliance for nursing homes.  

Services include mock surveys; QAA committee oversight; case mix improvement; 
census improvement/marketing management; PoCs; root cause analysis/failure 
mode and effects analysis; six sigma implementation; and product line 
diversification.

Contact:
Email:

Pathway Health Services
350 Bishops Way; Ste. 201
Brookfield WI 53005
262-787-8033

lisa.thomson@pathwayhealth.com
Lisa Thomson

Website: www.pathwayhealth.com
Specialty Areas: LONG-TERM CARE AND SENIOR HOUSING: Nursing Consultation and 

Clinical Support / Key Systems; Closures and Receiverships; Strategic and Business 
Planning; Interim Administration & Nursing Department Management; 
Comprehensive Quality Assessments (Mock Survey Process); MDS/RAI; 
PPS/Medicare A & B; Computer Software and Hardware Needs Assessment; 
Financial: Projections; Analysis and Accounting; Consultation and Monitoring 
through regular Onsite Visits and Comprehensive Reporting; Wound Care 
Consulting; Infection Control; Developmental Disabilities; Home Health; Survey 
Preparedness; Regulatory response; Regulatory Survey Response and Assistance; 
Staff Retention Through Enhancing Supervisory Effectiveness; Business Office 
Systems and Support; Nutrition Services and Social Services Consulting; Senior 
Housing and Assisted Living; Public Policy and Financial Strategy; Operational 
Systems and Programs Enhancements; HIPAA Training and Compliance Programs.

Contact:
Email:

Performance Management Associates s.c.
3955 Lily Rd
Jackson WI 53037
262-677-4775

mjhirsch@ameritech.net
Mary Jo Hirsch

Website:  
Specialty Areas: CBRF; Nursing Homes; Home health agencies; pharmacies

Contact:
Email:
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Pinnacle MDS Consulting; LLC
W4630 Hwy G
Black Creek WI 54106
(920) 609-7997

pinnaclemds@yahoo.com
Amy Ruedinger; RN ;RAC-CT

Website:  
Specialty Areas: MDS Audits and Training for Revenue Enhancement; MDS Accuracy; Systems 

Efficiency. Training in QI/QM reports and Restorative Nursing Programs. 
Customized documentation and tracking tools provided. Training for large and 
small groups.

Contact:
Email:

Plunkett Raysich Architects
11000 West Park Place
Milwaukee WI 53224
414-359-3060

lschneider@prarch.com
Larry Schneider

Website: www.prarch.com
Specialty Areas: Since 1935; Plunkett Raysich Architects has specialized in quality programming; 

innovative design and inspiring interior design services for the Long-Term Care 
marketplace.

Contact:
Email:

Prairie Gardens CBRF
900 O'Keeffe Avenue
Sun Prairie WI 53590
608-825-4884

lakefun5@msn.com
Jerry or Suzy Harbort RN

Website: www.prairiegardensassistedliving.com
Specialty Areas: Privately owned and operated by a registered nurse. Around the clock trained staff 

providing assistance; housekeeping; and meal planning. Customized individual 
service plan based on residents needs. Medication administration and monitoring.  
Private rooms with private baths.

Contact:
Email:
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Premier Senior Concepts; LLC
10520 W Bluemound Rd
Wauwatosa WI 53226
414-431-0928

rtutwiler@premierseniorconcepts.com
Ray Tutwiler

Website: www.premierseniorconcepts.com
Specialty Areas: Long-term care; assisted living; acute care and home health care services.  Clinical 

consultation and regulatory management; occupancy development and case mix 
management; interim management; market assessment and feasibility; physical 
plant design consultation; lease-up management; education and training; pre-survey 
assessment; memory care program development; facility closure; social services and 
recreational services consulting; administrator and director of nursing orientation 
services; revenue cycle management; long-term management contracting.

Contact:
Email:

Prescriptions Plus
10233 W. Greenfield Av.
West Allis WI 53214
414-727-5760

rpearson@gvprx.com
Richard Pearson

Website:  
Specialty Areas: LTC Pharmacy specializing in Assisted Living; CBRF; DD

Contact:
Email:

Real Property Health Facility Corporation
207 Park Street
Cambridge WI 53523
(608) 423-7407

dmmarsh@bminet.com
Dawn Marsh

Website: www.rpscorp.com
Specialty Areas: Skilled Nursing Facilities; CBRF; RCAC

Contact:
Email:
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Recovery Management and Wellness Consultants; LLC
6300 76th St.
Kenosha WI 53142
262.605.6506

jtheis@rmwc.com
Gerald A. Theis; LCSW

Website: www.RMWC.US
Specialty Areas: Provides consultation and software product for psychosocial rehabilitation programs 

and providers. Assist in the implementation of Evidence-based Practice; Person-
Centered Planning and Outcome Measurements. Offers Training and Workshops on 
contemporary issues in Behavioral Health.

Contact:
Email:

Roberta Messer; RN; NHA; MS; LTC Consultant
18 Fugleberg Trail
Oshkosh WI 54902-7078
(920)232-7208

rmesser2@sbcglobal.net
Roberta Messer

Website:  
Specialty Areas: Nursing Home; Assisted living; Dementia care

Contact:
Email:

Sala & Associates
3017 S. 95th St.
West Allis; WI 53227
414-543-0535

pegs2@sbcglobal.net
Margaret (Peg) Sala; RHIT

Website:  
Specialty Areas: Nursing Home: Health Information Management; Quality Management; Continuous 

Quality Improvement (CQI); Computer applications; Electronic Medical Records; 
HIPAA; ICD-9 CM Coding; State Survey reports and documentation.

Contact:
Email:

Schuster Consulting
1224 Brookline Avenue
Eau Claire WI 54703
715-559-2546

marybeth_2252@hotmail.com
Marybeth Schuster

Website:  
Specialty Areas: Caregiver Misconduct; Conducting Internal Investigations; Responding to Difficult 

Situations; Keys to Professional Caregiving

Contact:
Email:
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Senior Care Realty
POB 106
Sun Prairie WI 53590
608-825-4200

mike@seniorcarerealty.com
Mike Collins

Website: www.seniorcarerealty.com
Specialty Areas: Senior Care Realty is a commercial real estate firm specializing in assisted living 

facilities.  In addition to sales and acquisition brokerage; Senior Care Realty 
provides consulting and development services for those opening new facilities or 
selling existing facilities.

Contact:
Email:

Senior Housing Management
203 35th Street Drive SE; Suite 500
Cedar Rapids IA 52403
920-246-4737

cluckenbill@shcshm.com
Cheryl Luckenbill

Website: www.shcshm.com
Specialty Areas: Management of Community Based Residential Facilities; Residential Care 

Apartment Complexes and Nursing Homes.

Contact:
Email:

Solaris Management LLC
2317 International Lane; Suite 104
Madison WI 53704
608-245-0247

mts@solariscenter.com
Michael T. Schumacher; Ph.D.

Website: www.solariscenter.com
Specialty Areas: Solaris Management offers human resources services and training for 

CBRFs/RCACs. We work with operators and key staff to implement performance 
evaluations and employment documentation. Our recruitment; retention; and 
employee reward strategies are based on eight years of managing facilities including 
research on best practices. We deliver customized administrator and supervisor 
leadership training including working with first-time team leaders. For first-time 
operators; we provide a complete set-up kit that includes a proforma; marketing 
strategies; and staffing plans.

Contact:
Email:
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Specialized Medical Services; Inc.
5343 North 118th Court
Milwaukee WI 53225
414 476 1112   800 786 3656

tlang@specializedmed.com
Theresa Lang

Website: www.specializedmed.com
Specialty Areas: Clinical; Billing; and Operational Consultants to the LTC industy. Staff include 

MDS certified clinicians; Wound Care certified nurses; certified Directors of 
Nursing with extensive SNF/CBRF and RCAC management experience.SMS 
provides mock survey as well as post survey POC preparation; directed inservices 
and directed plan of correction assistance. Temporary DON and MDS staffing is 
available. Training is our specility with extensive seminars; webcasts; and audio 
training on Medicare Billing and Operations; Clinical Documentation; MDS; 
Survey; Wound Assessment and Documentation.

Contact:
Email:

Stellman-Ashley and Associates; LLC
1629 Oaklawn Dr.
Racine WI 53402
262.880.7162

paulaashley@sbcglobal.net
Paula Ashley

Website: www.stellman-ashley.com
Specialty Areas: Extensive experience in Federal; State; and The Joint Commission survey processes 

for acute care and psychiatric hospitals; Long Term Care Facilities and Crtical 
Access Hospitals. Knowledge expert in; CoP's; standards interpretation; preparing 
corrective action plans and rebuttals.  Resolves unanticipated cases of Immediate 
Jeopardy.  Prepares rebuttals to refute unsubstantiated citations.  Provides onsite 
education and training to healthcare organizations to assist in survey preparation; 
improving quality and safety of patient care; and in understanding The Joint 
Commission/CMS survey process; assesses the organizationâ€™s systems; 
processes and strategies to meet standards.  Consults with integrated healthcare 
delivery systems to provide training and guidance on tracers; standards compliance; 
organizational improvements; accreditation-related issues; Tracers; pre-survey and 
PPR assessments.  Formulates Evidence of Standards compliance plans and 
measures of success post-survey to sustain outcomes.  Consults with healthcare 
organizations on organizational redesign of quality systems and leadership 
processes to support a constant state of readiness.  Efficiently manages personal 
travel and work schedule in collaboration with client needs.

Contact:
Email:
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Suburban Counseling Services
675 N. Brookfield Road; Suite 103
Brookfield WI 53045
414 550-9350

drlmcampbell@att.net
Dr. Laura Campbell

Website: www.suburbancounseling.com
Specialty Areas: Mental Health / Outpatient Treatment

Contact:
Email:

The Steinhauer Group; LLC
2913 Pelham Road
Madison WI 53713
608-277-1707

Michael@TheSteinhauerGroup.com
Michael Steinhauer

Website: www.TheSteinhauerGroup.com
Specialty Areas: All provider types in long term care (nursing home; assisted living and home 

health). Regulatory compliance (all licensure issues; mock surveys; plans of 
correction); modern disaster/evacuation and business continuity planning; 
facilitating culture change; clinical training of staff; development of policies and 
procedures; expert witness testimony.

Contact:
Email:

Theracore Management Group; LLC
3023 S. 84th Street
West Allis WI 53227
414 607-4208 or 414 607-4258

 
Rhonda Snellings; OT  or Dean Freeland; PT

Website:  
Specialty Areas: 1. Rehabilitation Services for Long Term Care Facilities; Skilled Nursing Facilties; 

Assisted Living and Outpatient Therapy Clinics   2. CQI Process and Survey 
Preparedness for OBRA; JCAHO; and CARF Accreditations   3. Program 
Development in Wound Care; Restorative Nursing and Falls Prevention

Contact:
Email:
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tranquility Home
401 s main st
Necedah WI 54646
608-565-2498

b.exum@mchsi.com
Bonnie Exum

Website:  
Specialty Areas: Adult Family Home- Advanced aged; Developmentally disabled; Emotionally 

disturbed/Mental illness; Irrevirsable dementia/Alzheimers; and Pyhsically disabled.

Contact:
Email:

Volunteers of America of Wisconsin
1661 N. Water Street; Suite 401
Milwaukee WI 53202
414-847-1515

afoerster@voawi.org
Anne Foerster

Website: www.voawi.org
Specialty Areas: CBRF; Assisted Living; Mental Health; Frail Elderly; Physically Disabled; 

Developmentally Disabled; ICF-MR

Contact:
Email:

Wipfli LLP
10000 Innovation Dr.  Suite 250
Milwaukee WI 53226
414-431-9300

sweise@wipfli.com
Sylvia Weise

Website: www.wipfli.com
Specialty Areas: Health Care and Senior Services consulting for nursing home; home health; assisted 

living hospitals and critical access hospitals.  Full service consulting for financial 
and regulatory issues.

Contact:
Email:

Wipfli LLP
P O Box 690
Eau CLaire WI 54702
715-858-6631

sweise@wipfli.com
Sylvia Weise

Website: www.wipfli.com
Specialty Areas: Nursing HomeAssisted LivingLong Term CareSkilled Nursing Facilities

Contact:
Email:
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Wipfli LLP
2901 W Beltline Hwy
Madison WI 53713
608.270.2903

medwin@wipfli.com
Mike Edwin

Website: www.wipfli.com
Specialty Areas: Healthcare and Senior Services industry experts; consultants; and CPAs.

Contact:
Email:

Wisconsin Assisted Living Association
2875 Fish Hatchery Rd.
Madison WI 53713
608-288-0246

info@ewala.org
Jim Murphy

Website: www.ewala.org
Specialty Areas: Assisted Living Association

Contact:
Email:

Wisconsin Director of Nursing Council - Education Forum; Inc.
1366 E. Sumner St. #200
Hartford WI 53027
262.670.6520

admin@wi-don-council.org
Melissa Montgomery

Website: www.wi-don-council.org
Specialty Areas: Association for professionals in long-term care.

Contact:
Email:
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Wuerl Legal Nurse Consulting; LLC
P.O. Box 13214
Wauwatosa WI 53213-0214
414-305-6270

Debbie@wuerllegalnurse.com
Debbie M. Wuerl; RN; BSN; CLNC

Website: www.wuerllegalnurse.com
Specialty Areas: Wuerl Legal Nurse Consulting; LLC offers a number of services to new and 

established home care agencies and attorneys.Home Care agencies:  We teach you 
how to keep your documentation clear; concise and avoid the red flags that could 
indicate possible tampering in the medical record.  We stress the verbage necessary 
to qualify visits as skilled versus unskilled care.  We can help you write your 
policies and procedures that incorporate Wisconsin regs and Federal Conditions of 
Participation.  And we help you incorporate QA principles from Day 1 so you avoid 
possible decertification!  We provide inservice education on Geriatric assessment 
and the normal aging process; slip & fall (are you aware of the 121 aspects to 
address following a fall?); and common pathophysiologies found in the elderly 
population; and more.Attorneys: we screen cases for merit; identify Standards of 
Care and breeches in those standards; identify and locate appropriate expert 
witnesses; provide detailed chronologies and timelines of key events in caseSoft 
(R); identify tampering; and more.  Call us; we'd love to help!

Contact:
Email:

Your Caring Network
1305 N 19th St
Milwaukee WI 53205
262.617.5553

Nathaniel@YourCaringNetwork.com
Nathaniel Reid

Website: www.YourCaringNetwork.com
Specialty Areas: Personal Care

Contact:
Email:
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