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[English]
For help to translate or understand this document, please call
1-800-291-2002.

[Spanish]
Si necesita ayuda para traducir o entender este texto, por favor llame al
teléfono 1-800-291-2002.

[Russian]
Ecnn BaM He BCE NOHATHO B 3TOM [JOKYMEHTE, NO3BOHUTE N0 TenedoHy
1-800-291-2002.

[Hmong]
Yog xav tau kev pab txhais cov ntaub ntawv no kom koj totaub, hu rau
1-800-291-2002.

[Hearing Impaired]
For help to understand this document, please call TDD/TTY
1-800-291-2002.



BonbpmmHcTBO cemei, yaacTBytomux B nporpamme BadgerCare Plus mrara
Wisconsin, nmoiay4yaroT MEIMIMHCKYIO TOMOIIb B OPTaHU3AIMSIX MEIUIIUHCKOTO
ob6cnyxuBanus (Health Maintenance Organization, HMO). JlanHOe pyKOBOICTBO
nomoxkeT BaM BbiOpath HMO nist Bameit cembu. BbI 107KHBI BEIOpATh OHY U TY
xe HMO n51s Bcex 4JI€HOB CEMbH, KOTOPbIE COOTBETCTBYIOT KPUTEPUSIM IS
y4acTus B IaHHOW mporpamme.

He Bce HMOs B 3TOM pyKOBOJCTBE TOCTYIHBI JUIsl Bac. Bbl MoxkeTe BbIOpaTh U3
cnucka B Bamreir popme HMO Enrollment Choice. Opranu3zanust MeTUIIMHCKOTO
o0ciyKuBaHUs, TOMeYeHHas Kak «3amnojHena» (“full”), He mpuHUMaeT HOBBIX
YYaCTHUKOB.

Enrollment Specialist 8 HMO nporpammsel BadgerCare Plus mrara Wisconsin

OTBETHUT Ha Balllld BOIIPOCHI, Kacatomuecs peructpanuu B HMO, no 6ecruiatHomy

tenedony 1-800-291-2002 ¢ 07:00 go 18:00 ¢ moHenenbHUKA MO MATHUILY.
Enrollment Specialist mpegocTaBuT yciayru nepeBojia TeM, KTO B HUX HYKIaeTcCsl.

Enrollment specialist MokeT COOOIIMTHL BaM, COTJIACEH JIX Balll Bpa4 COTPYIHUYATh
¢ kakuMu-m60 HMO mporpammer BadgerCare Plus. Enrollment Specialist Taxoke
MOKeT 3apeructpupoars Bac B HMO, koTopyto Bbl BEIOEpUTE, MO TEAEPOHY HUIIU
MOMOYb 3aMOJHUTH POpMY.

bnaronapum Bac 3a Beioop HMO nporpammer BadgerCare Plus mrata Wisconsin!



4:‘( Komy 3BOHMTB:

UtoOs1 3apeructpupoBatbess B HMO win nogy4uTh OTBETHI Ha BOIIPOCHI,

CBsi3aHHBIE ¢ peructpanueid, 3souute Enrollment Specialist mo Tesegony 1-800-

291-2002 ¢ 07:00 no 18:00 ¢ moHeAEIbHUKA IO MATHHUILY.

KOHerTHI)Ie BOIIPOCHI, KaCalIHUECHA MCINITUHCKOIO

00CJTy;>KUBAHUA:

Ecnu y Bac Bo3HUKIIM BOTIPOCHI 00 yciyrax, mpenoctasiseMbix HMO, wnu apyrue
oburue Bonpockl 06 HMO, no3BoHUTE B 0TI OOCTY>KUBAHHS YYACTHUKOB ITOM
HMO. [lnsa nomydyenust uHdopmaimm o0 OKpyrax, KOTopbie 00CITyKHBAIOT 3TH

HMO, cm. pazgen o paiione obcmyxkuanust HMO.
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1-888-999-2404 wu (262) 946-1160
(262) 946-1259 TDD

Children’s Community

Health Plan®

A member of Children's Hospital and Health System.

Children’s Community Health
Plan
1-800-482-8010 u
1-800-279-1301 (Tombko okpyra
Columbia, Dane u Iowa Counties)
1-877-733-6456 TDD

Compcare

Compcare
1-888-203-7771 unu (715) 552-4310
1-800-947-3529 TDD

Dean Health Plan
1-800-279-1301 u
1-800-482-8010 (TONBKO B OKpyTax
Milwaukee, Kenosha, Ozaukee,
Racine u Waukesha)
1-877-733-6456 TDD




N\
GROUP

Group Health Cooperative of
_Eau Claire
1-888-203-7770 nnu
(715) 552-4300
1-800-947-3529 TDD

(K GroupHealth
Cooperative 10

Group Health Cooperative of
Wisconsin — South Central
(608) 828-4853
(608) 828-4815 TDD

undersen
Ciﬂlﬂleranm

HEALTH PLAN

Gundersen Lutheran Health Plan
1-866-537-1477 umn
(608) 775-0150
1-800-947-3529 TDD

Health Tradition Health Plan

Health Tradition Health Plan
1-800-545-8499
1-888-459-3020 TDD
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Managed Health Services
1-888-713-6180
1-800-446-6136 TDD

T
MERCYCARE INSURANCE Company

P.0.BOX2770, JANESVILLE, W1 33347-2770

MercyCare Insurance Company
1-800-895-2421
1-800-947-3529 TDD




Network

78 Health Plan

AFFINITY HEALTH SYSTEM

Network Health Plan
1-888-713-6180
1-800-446-6136 TDD

. Physicians Plus

-I INSURANCE CORPORATION

Physicians Plus Insurance
Corporation
1-800-545-5015 nnu (608) 282-8900
(608) 260-7998 TDD

Security Health Plan
1-800-791-3044
1-877-727-2232 TDD
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UnitedHealthcare of Wisconsin
1-800-504-9660
1-800-947-6644 TDD

Health Insurance
A UW Health Affiliated Company

Unity Health Plan
1-800-362-3310
(608) 643-1421 TDD




Omuem 06 opzanuzayuax MeOUUUHCK020 oocayrcueanusn niana BadgerCare
Plus wumama Wisconsin 3a 2008 2.

Omuem o0 HMO npozpammur BadgerCare Plus wumama Wisconsin noMO>XeT BaM BbIOpaTh WK
cmenuts Bamry HMO. B Hem cpaBauBarorcst pazabie HMO B misiTi 0671aCcTAX MEUIIMHCKOTO
00CITy’)KNBaHUS U YEThIpEX 00JIaCTAX yIOBIETBOPEHHOCTH YUYAaCTHUKOB.

DT 001aCTH CIEIYIOIIHE:

MGIII/IIII/IHCKOC 06CJ'IV)KI/IB3HI/IC yI[OBJICTBODeHHOCTB

e [IpuBuBKM (BaKIMHALMSA) JJIS ACTCH e (Cnyx0a mmo padote ¢ ximmerTamu HMO
e Amnanu3 Ha HATMYKUE CBHHIIA B KPOBU i feTeld o  [lomydeHne HEOOX0IMMOM TTOMOIITH

e OOcmyxuBaHHe OONBHBIX AHa0EeTOM e HMO

e OOcmyxuBaHue OOJBHBIX ACTMOM e MenunuHckoe 00cTy>KUBaHUE,

e Masok [lananukosay s AKEHIIUH npenocrasisemoe HMO

OrneHka MeAMLIMHCKOTO 00CITy>)KMBaHUS OCHOBaHA Ha MHpOpMaLUu 00 yciyrax,
npenocrasieHHbIx HMO yuactHukam miana BadgerCare Plus.

OueHka yJI0BIETBOPEHHOCTH YYaCTHUKOB OCHOBaHA Ha aHKeTHpoBaHuU yyacTHUKOB HMO mno
CJIEIYIOIIUM TEMAaM:

I'pagpa «Cnysxcoa no pabome c knuenmamu HMO) nioka3piBaeT, HACKOJIbKO Xopoiro ux HMO
CTPaBWJIACH C PEIICHHEM BOTIPOCOB HIIH MPOOIIEM. .

I'pagpa «llonyuenue neodxo00umoii nomouyu» NOKa3bIBAET, KAK OHU OLIEHUIIU, HACKOJIBKO JIETKO
MOJTYYUTh Ha3HAYCHUE Ha TIPUEM.

I'pacgha « HMO» noka3bIBacT, Kak YYaCTHHMKH B 11eJI0M oneHmIn cBoro HMO.

I'pagha «Meouyunckoe oocnysycugeanue, npedocmasnaemoe HMO» nokaspiBaeT, Kak OHU
OLIEHUJIM KQYECTBO MOTYYEHHON MEIULIUHCKON TOMOLIH.
Kaxnas HMO orienena no mkaie oT OJHOM J0 TPeX 3BE310YEK.

* Onna 3Be3q0uka o3Havaet, yTo HMO nabpana meHbIe 6amioB Mo CpaBHEHUIO CO
cpeaauM 6amutom apyrux HMOs.
* HK JIBe 3B€3/10UKU O3HAYAIOT CPEIHMM Oasul.

*H K Tpu 3Be3104kH 03Ha4a0T, 4o HMO nmeet 6ai Bbllie CpeHero.

bann auxe cpennero He o3Havaet, uto HMO mpenocTaBiseT mioxXyo MEIUIMHCKY O TTOMOIIb
WIH yCIyru. JTo 3HauuT, yTo HMO Habpana MeHsbIie 0amioB mo cpaBHeHuto ¢ Apyrumu HMOs.
HMO craButcs 6a BhIe WM HUXKE CPETHETO, TOIBKO KOTa pa3HHIla CIUIIIKOM OOJIbIIast U
JEMOHCTPHUPYET SBHOE OTJIHYNE B padoTe.

B HmxHe# yacTi TabnuIIbl yKa3aHbl BBICOKHE U HU3KHE OalIbl JUIsl KayKI0M OpraHu3aluy.
Ou4eBUIHO, YTO B HEKOTOPBIX CIydYasX pa3HULIa MEKY CAMbIM BHICOKUM, CPEHUM U CaMbIM
HU3KUM 0aJJIoM MOXET ObITh HE3HAYUTENIbHOM, a B APYTHUX CIIydasx — JOCTATOYHO OOJIBIION.

Jnst mommydenus 6onee noapooHoit napopmarun 06 HMO no3Bonute Enrollment Specialist B

HMO no renedpony 1-800-291-2002.



OTt4er 00 OpraHu3anUsiX MeIUIUHCKOr0 00cay:kuBanus mjiaHa BadgerCare Plus mrara Wisconsin 3a 2008 r.

MeavumHckoe obcnyxunsaHue Y[0BNETBOPEHHOCTL KINUEHTOB
pu- Tect Ha Oo6cay- Oo6cay Ma3sok Cayxba Moay- Maaun Menu-
BHUBKH HAJINYHE | KUBaHHUeE KUBa- ITana- 1o pagore yeHue Meau- IIHHCKOE
CBHHIA | OOJBHBIX HHe HHKOJIay € KJIneH- “606"‘311“' IUHCKOTO 006-
B KPOBH | 1uabeToM | 60Jb- Tamu mou obcay- | carywmu-
HEIX MOMOIIH KUBaAHUA BaHHue
acTMOM
Abri Health Plan * o H K * K * K * * Y *
Children’s Community Health Plan * K * * * K * H * * # * * H o F
CompCare FAh K | oAk K b ¢ Y * K K * % * %
Dean Health Plan Yo K * Y Yo oK Y K Y Y * kK * K
Group Health Cooperative-Eau Claire FAK | KAk * K K * * * * K %k K K
Group Health Cooperative-South Central * K * * K e L L e e e e
Health Tradition Health Plan ¢ * KK Yk K Kk * HK * K K * K * K
MercyCare HMO KAk | hkA | Kk * H * H * H * H * H * H
Managed Health Services * * * L ¢ K L. ¢ * * K F K
Network Health Plan K b ¢ K b ¢ * * K b ¢ * Y H*
Security Health Plan KAk | Kk * K * K * HH * K LG ¢ LR ¢ o H
UnitedHealthcare e K Yk K Kk K * * K * K
Unity Health Plan Yo%k * * * * % * K * K * kK * K
Range of scores (low - high) 53.8%- | 45.7%- 42.2%- | 69.2%- 60.1%- 81.1%- 77.9%- 79.8%- | 84.8%-
8 8 82.4% 74.9% 80.2% 98.7% 77.3% 91.6% 88.8% 87.7% 88.3%
Kurou:
* ‘:* Belmie cpeqnero * F Cpennuii * Huxe cpeanero

OrieHKa MEAMIIHCKOTO 00CTy)KMBaHUsI OCHOBAHA Ha yCIyrax, npeiocraBieHHbix B 2007 T.
OreHKa yAOBIETBOPEHHOCTH KIMEHTOB MOKA3bIBACT PE3yJIbTATHL, OITy4YeHHBIE TpH aHKeTupoBauuy B 2008 T. AHKETHpPOBaHUE MPOBOAUTCS pa3 B 1B

roaa.
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Paiionsbl o0cay:xxkuBanus HMO

B crenytormieii Tabimiie mpeacTaBIeHBI OKpyTa, KOTOpbIe o0cmyxuBatoTcs HMO
nporpammbl BadgerCare Plus mitara Wisconsin. Kirou k Tabnuiie HaXoauTcs B

HIKHEH JyacTu CTpaHUIIbI.
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Ashland

Barron

Bayfield
Brown

Buffalo

Burnett
Calumet

Chippewa
Clark

Columbia

Crawford
Dane

Dodge
Door

Douglas
Dunn

Eau Claire
Florence

Fond du Lac

Forest
Grant

Green
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Towa
Iron

Jackson

Jefferson
Juneau

Kenosha

Kewaunee
La Crosse

Lafayette

Langlade
Lincoln

Manitowoc

Abri Health
Plan
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>
>

Children’s
Community Health
Plan

Compcare

Dean Health
Plan

Group Health
Cooperative of
Eau Claire

Group Health

Cooperative of

South Central
Wisconsin

Gundersen
Lutheran Health
Plan

Health
Tradition
Health Plan

Independent Care
Health Plan (iCare)

Managed
Health Services

MercyCare
Insurance
Company

Network
Health Plan

Physicians Plus
Insurance

Security
Health Plan

UnitedHealth-
care of
Wisconsin

Unity Health
Insurance

A = HMO o06cnyxuBaeT Becb OKpyr

P = HMO o0ciyxuBaeT TOJIbKO 4YacTh OKpyTa




Marathon
Marinette
Marquette
Menominee
Milwaukee
Monroe
Oconto
Oneida
Outagamie
Ozaukee
Pepin
Pierce
Polk

Portage
Price
Racine
Richland
Rock

Rusk

St. Croix
Sauk
Sawyer
Shawano
Sheboygan
Taylor
Trempealeau
Vernon
Vilas
Walworth
Washburn
Washington
Waukesha
Waupaca
Waushara
Winnebago
Wood
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UnitedHealth-
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A = HMO o0ciyxuBaeT BeCbh OKpyT
P = HMO o006cnyKuBaeT TOJIBKO 9acTh OKpyTa
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