
August 20, 2009 

Wisconsin’s Trauma-Informed Care and Person 
Centered Planning Champions: 

A TIC/PCP Consumer Champion Project Overview 
 

TIC/PCP Consumer Champion Leaders:  
Molly Cisco (Grassroots Empowerment Project) 
Mary Neubauer (Recovery Specialist) 
Joann Stephens (Stable Life) 
Paula Verrett (Consumer Advocate) 
 

Dept. of Health Services, 
Bureau of Prevention Treatment and Recovery Staff Support: 
Florene Birch (Mental Health Nurse Consultant) 
Elizabeth Hudson (Trauma Services Coordinator) 
Linda Sires (Person-Centered Planning Coordinator) 
Wendy Warren (Consumer Affairs Coordinator) 

 

Timeline: 
 
March 2009  
o Open application process for Mental Health Consumers across the state to become TIC/PCP 

Consumer Champions. 
o Selection process:  Champion Leaders and DHS Staff reviewed applications and select 

sixteen (16) TIC/PCP Consumer Champions.  
 
April 2009  
o Training for Consumer Champions: Public Speaking and a brief presentation on TIC in 

preparation for the May 11th and 12th TIC conference in Wisconsin Dells.   
o Person-Centered Planning (PCP) training: Diane Grieder 
 
May 2009 
o Consumer Champions attended May 11th and 12th TIC Conference and assist conference 

attendees in writing TIC Action Plans.   
o The “National Center for Trauma-Informed Care” featured Wisconsin’s May TIC conference 

in their e-newsletter with particular attention to consumer involvement. 
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June 2009 
o May TIC conference debriefing with the TIC/PCP Champions:  Elizabeth Hudson 
o Champions provide feedback to Elizabeth Hudson regarding revisions to the TIC Overview 

PowerPoint.  Each Champion prepared/presented several slides in the TIC PowerPoint. 
o Training on Recovery Principles:  BethAnn Burazin and Mary Neubauer 
 
July 2009  
o Person-Centered Planning PowerPoint presented:  Champion Leaders  
o Consumer Champions prepare and present selected PCP power point to Consumer Champion 

group.  
 
August 2009 
o Consumer Champions attend August 31st TIC conference in Stevens Point. 
o Conclusion of the TIC/PCP training. 
 
 
Next Steps:   
o Champions will be available to train Wisconsin Consumers on the principles of Trauma-

Informed Care and/or Person-Centered Planning.   
 
Please direct Questions about Person-Centered Planning to:   
Florene Birch at Florene.Birch@wisconsin.gov or,  
Linda Sires at LindaAnn.Sires@wisconsin.gov. 
 
Please direct Questions about Trauma-Informed Care to:   
Elizabeth Hudson at Elizabeth.Hudson@wisconsin.gov. 
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