
Benefits Key Contacts 
Beginning July 1, 2009

Important phone numbers will be changing for Milwaukee County customers for
the following programs:

 BadgerCare Plus  Caretaker Supplement
 FoodShare  Wisconsin Shares (child care)
 Medicaid

Report Changes and Basic Questions:
 Go online to ACCESS.wi.gov; or
 Call/Change Center: 1-888-947-6583 (voice) 711 (TTY)
 Mail or fax your verification/proof to:

Milwaukee Enrollment Services Center
P.O. Box 05676,
Milwaukee, WI 53205-0676
FAX: (414) 438-4580

Child Care Eligibility & Authorizations: (414) 289-6464 or 711 (TTY)

Appointments: (414) 289-6464 (voice) 711 (TTY)

Apply or Report Changes in Person at: 1220 W Vliet St, Milwaukee, WI
53205 or to find a community access point, go to dhs.wi.gov/em/customerhelp
or call 211.

NOTE: You can apply for FoodShare and health care benefits online at
access.wi.gov.   If you apply online, please be sure to give your contact informa-
tion so we can contact you.   You do not need to call the agency.
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The DHS, USDA and HHS are equal opportunity employers and service providers.  If you need reasonable ac-

commodations for a disability or language assistance, free of charge, to access a facility, program or services,

contact your agency.  If you have a complaint of discrimination or if you have been denied reasonable accom-

modations or language assistance, free of charge, call (608) 266-9372 (Voice); (608) 267-2147 (Fax); 1-888-

701-1251 (TTY).


