
 
 
 
The look of some of the notices that you get from your county or tribal human 
service agency or W-2 agency about your eligibility for the Child Care or 
Wisconsin Works (W-2) programs are changing.  The goal is to make the Notices 
of Eligibility easier to understand.  The information in the new Notice of Eligibility 
about your case is similar to the old Notice of Eligibility, but the new notice is 
organized differently, has more detail and will be easier to understand. 
 
The new Notice of Eligibility will give you: 
 

 An easy-to-read summary page as the first page. 
 Details about eligibility decisions. 
 For financial eligibility decisions, information on income and assets you 
reported to your worker and how that information was used to make your 
eligibility decision. 

 More ways to contact your worker. 
 Information on what to do if you disagree with the decision and the date you 
have to do it by. 

 
You may get both Child Care and W-2 notices in one envelope.  If you get benefits 
from the FoodShare or Medicaid programs, you will get notices about those 
programs in a separate envelope. 
 
See other side of this page for an example of how the new Notices of Eligibility will 
look.   
 

 
 
If you have questions regarding the notices you get, contact your Child Care 
Eligibility Worker or W-2 Worker. 

The new notices will be sent out beginning January 14, 2008. 

YOUR CHILD CARE AND WISCONSIN WORKS (W-2) 
NOTICES ARE CHANGING! 
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Notice of Eligibility 
Child Care and Wisconsin Works (W-2) 

 
This notice tells you about your eligibility for Child Care and Wisconsin Works (W-2). If you have 
questions, please call the number for Child Care or W-2 listed at the top of this page. 
 

Which program? What happened? More info? 

Child Care You are denied for Child Care beginning October 1, 2006. See Child 
Care Page 

W-2 You are denied for W-2 beginning October 23, 2006. See W-2 
Page 

 

If you don’t agree with the Child Care decision, you have the right to a fair hearing. If you don’t 
agree with the W-2 decision, you have the right to a fact finding. See the last section to learn 
more about this. You may also want to talk with the local agency listed above.   

 
 

 

 

 
             State of Case # 

             Wisconsin            8217832783 
 
     Child Care Eligibility Worker: 
     Elizabeth Arden 
     Phone: (555)555-5555 
     Wisconsin Works (W-2) Worker: 
     Susan Walker 
     Phone: (555)555-5555 

 

 


