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SUBJECT:  Establishment of Non-Client Error W-2 and Child Car

Overpayments 
  
CROSS REFERENCE: DWD 56.04 (5), DWD 12.23 
 
 
EFFECTIVE DATE:   August 1, 2005 
 
 
PURPOSE       
 
This memo explains a policy change in the establishment of non-client error (NC
Care recipient overpayments. 
 
 
BACKGROUND     
 
On August 1, 2005 a new DWD Administrative Collection Rule went into effect (D
was promulgated as described in Wisconsin statute 49.195 to regulate and defin
policies and procedures for public assistance programs including Wisconsin Wo
Care (CC) and Aid to Families with Dependent Children (AFDC). The rule aligne
public assistance overpayments for all programs under a uniform policy.  Benefi
procedures now mirror the federal regulations for the establishment and collectio
overpayments.   
 
Prior to the collection rule, W-2 and Child Care non-client error overpayments co
without limitation to the overpayment period.  As of August 1, 2005, the overpay
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non-client error W-2 or Child Care overpayment can only extend 12 months back from the date of 
discovery which is the same as the overpayment claim notice date. 
 
The Public Assistance Collection Unit, which is responsible for the collection of delinquent public 
assistance overpayments, has reviewed and identified all non-client error Child Care, and W-2 
overpayments that were entered between August 1, 2005 and the release of this operations memo 
to ensure the claims meet the new guidelines.  Therefore, local agencies do not need to take further 
action to review past records. 
 
 
POLICY 
 
Agencies administering W-2 program funds shall take all steps necessary to recoup or recover 
payments incorrectly made to a W-2 participant regardless of error. 
 
Agencies administering Child Care shall take all steps necessary to recoup or recover, from the 
parent, funds paid to the Child Care provider when the parent was ineligible for the level of benefits 
paid regardless of error.  
 
A non-client error (also known as administrative error) is caused when the agency makes an error 
that results in incorrect payments or the system calculates an authorization or payment amount for 
more than the client was entitled. 
 
Non-client error claims cannot be established if the end of the overpayment period exceeds 12 
months from the date of discovery.  The date of discovery is the notification date of the overpayment 
claim.  
 
The overpayment period for non-client error claims ends with the month the error last occurred and 
extends back 12 months or when the error first became effective (for child care: the first full week an 
incorrect payment occurred), whichever is most recent.  In other words, the overpayment period for 
W-2 and Child Care overpayments cannot begin more than 12 months prior to the notification date of 
the overpayment. 
 
This policy change does not affect fraud (IPV) or client error (CE) claims which can extend back six 
years from the date of discovery.   
 
Example   
A worker discovers on 10/5/05 that a W-2 participant was ineligible for Child Care due to a system 
authorization error beginning on 8/1/04.  The participant continued to receive services through 
12/31/04.  If the worker establishes the overpayment on 10/5/05, the overpayment period cannot 
begin prior to 10/5/04. Therefore the overpayment period would be 10/5/04 through 12/31/04.   
 
 
CONTACTS 
 
BHCE CARES Information & Problem Resolution Center 608-261-6378 
 
 
 
 

Program Categories – FS – FoodShare, MA – Medicaid, SC – Senior Care, CTS – Caretaker Supplement, CC – Child 
Care, W-2 – Wisconsin Works, FSET – Food Stamp Employment and Training, CF – Children First, EA – Emergency 
Assistance, JAL – Job Access Loan, JC - Job Center Programs, RAP – Refugee Assistance Program, WIA – Workforce 
Investment Act, Other EP – Other Employment Programs.   
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