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~~~2007 DXBMs~~~ 
 

DATE MESSAGE 

01 03 07 

**FAIR HEARINGS AND PAYMENT ACCURACY CONSULTANTS         

1.  Payment Accuracy Consultants (PAC) have CARES update access, and may use it to correct 
elements in cases they review.  There are two reasons for PACs to update cases:                       

 * To ensure the error is corrected as quickly as possible and                                       
 * To reduce workload at the local level.             
                
2.  If a change made by a PAC action results in a fair hearing, the request will continue to go to 

the local agency IM worker responsible for the case.  It is still the responsibility of the local 
agency to attend the fair hearing and represent the action taken. However, if the local agency 
staff would like the PAC to also appear at the hearing with the agency  representative or take 
the lead with at the fair hearing the agency IM worker or supervisor should contact John Haine 
via email at hainejj@dhfs.state.wi.us along with copy of fair hearing request.                 

 
3.  John will forward the request to the appropriate PAC participate in the hearing.  John will also 

notify the Division of Hearings and Appeals that the PAC will be representing the agency or be 
part of the fair hearing in conjunction with the local IM agency representative.  

 
4.  The PACs will attend the hearing via teleconference. 

  

01 03 07 

*** ECONOMIC SUPPORT SUPERVISOR                         

La Crosse County Human Services Dept. seeks energetic, self motivated individual with history 
and experience of team building.  Full time position to provide direct supervision and training to 
Economic Support staff.  Requires 2 yrs. experience in Economic Support or related low-income 
eligibility program; Bachelor's Degree in Social Work, Business Administration, Psychology, 
Sociology or related; excellent interpersonal and presentation skills; and Wis. Residency within 6 
months. May consider other relevant combination of training and experience.        
                                                         
Starts at $40,695. Possible higher starting rate for candidate with the right experience.                    
 Excellent benefits!                     
Completed application w/resume must be received by Jan 19, 2007.  Full information and 
application packet available at:  
 www.co.la-crosse.wi.us/jobs/                         
If unable to access website call 608-785-9640. 

  

01 03 07 

********* IM TRAINING OFFICER POSITION VACANT********   

DHFS IM Training has a current recruitment for a Training Officer position. This position is a state 
job, and will be working in the central office at 1 W. Wilson in Madison in the Bureau of Eligibility 
Management.  For more information go to:                
 https://wiscjobs.state.wi.us  
click on "job search", click on "more search options" and enter keyword Income Maintenance.  
Then click on Training Officer Senior - Income Maintenance Programs. 
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DATE MESSAGE 

01 05 07 

***** POSITION AVAILABLE IN DOOR COUNTY                  

Door County is recruiting for a full time Economic Support Specialist.  Four year college degree 
preferred, or graduation from an accredited two-year college with a degree in human service, 
financial planning or related field, or five years experience in Economic Support Programs, 
eligibility determination for assistance, or in the operation and supervision of a human service or 
benefit program. Applicants will be required to complete a skills test. A complete job description 
and application packet is available at the Door County Human Resources Department, 421 
Nebraska Street, Sturgeon Bay WI 54235  (920)746-2305,or jklimek@co.door.wi.us . Application 
deadline is 4:30 P.M.January 17, 2007. 

  

01 11 07 

**** BEM SURVEY                                          

The Bureau of Eligibility Management (BEM) is conducting a small survey related to the 
citizenship and identity verification requirements. A sample of persons terminated from or denied 
MA/BC benefits in October or November 2006 due to citizenship and identity verification will be 
contacted by phone or mail in January or February.  They will be asked about their understanding 
of the new requirements and their experience in attempting to comply with the requirements. In 
addition to the questions the interviewers are instructed to provide resources such as the 
citizenship and identity fact sheet if needed.                       
 
The survey should assist BEM in addressing the decrease in MA/BC enrollment due to this 
requirement and how to better direct further outreach and education of the requirement. 

  

01 19 07 

***** CWW/ACCESS CHANGES DELAYED                     

The CWW/ACCESS production changes described in Operations memos 07-03, 07-04 and 07-05 
scheduled for 1/19/07 have been delayed.  These will move Thursday, January 25th.  We will 
send confirmation to agencies next week when that occurs.              
                                                             
Because of these changes, CWW/CARES onlines will be Available this Saturday, January 20th.  
CWW/CARES onlines will not be available on Saturday, January 27th.                                        

  

01 24 07 

***** ACCESS AFB AND RMC CHANGE                          

In order to get more accurate employment information from the ACCESS Apply for Benefits 
Applications and ACCESS Report My Changes, the question on the ACCESS application and 
Report My Changes asking for hours the individual works "per pay period" will be changed to 
hours the individual works "per week".  The language change will be made along with the other 
ACCESS updates being done on January 26th. The hours worked per week will be converted to 
hours worked per pay period when the information is sent to CARES.                        

  

01 26 07 

**** Child Care Activity Status Page Change ****       

Effective January 26, 2007, a new field called 'Child Care Eligibility Worker' has been added to the 
Child Care Activity Status Page.  This field is not required to be entered but should be entered 
when there is a Child Care Eligibility Worker that is different than the Primary Worker on the case.  
Please enter the Worker ID of the Child Care Eligibility Worker assigned to the case.  An 
Operations Memo will be released shortly with more detailed information about the new field. 
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DATE MESSAGE 

01 26 07 

**** POSITION IN MANITOWOC COUNTY                     

Manitowoc County has a full-time Economic Support Worker position available.  Salary for this 
position is 12.37 starting with an increase to 12.90 after 6 month probationary period (2005 rates).  
Applications can be obtained from Manitowoc County Personnel Department at  
920-683-4060, requested by email at: mailto:personnel@co.manitowoc.wi.us  or downloaded      
from http://www.manitowoc-county.com    Deadline to apply is Friday February 9, 2007. 

  

01 30 07 

********** FPL CHANGES                                    

The 2007 FPL Limits were announced on 1/22/2007.  Tables TBCS, TFPL, TMEP, TMST, TSFL 
will be updated with an effective date of 2/1/2007 and will be activated on the afternoon of 
1/31/2007. A Mass Change will occur on February 9th and will affect March MA eligibility only.  
The new FPL amounts will also be used for February determinations on new MA application and 
when running with a February date. An Ops Memo with the amounts and further instructions will 
follow. 

  

02 01 07 

******Child Care and W-2 FPL Changes******          

In addition to the reference table changes listed below for MA, reference tables TCCS and TWWS 
for Child Care and W-2 have been updated with 2007 FPL limits.  The effective date of these 
tables is 02/01/2007.  They were also activated on the afternoon of 01/31/2007. The Mass 
Change occurring on February 9th will affect March eligibility for Child Care and W-2 cases, 
including CC and W-2 only cases.  A separate mass change for child care authorizations will be 
run on February 17.  The new FPL amounts will also be used for new CC and W-2 applications or 
when running with a February date.  An Operations Memo for CC and W-2 with more information 
will follow.   

  

02 01 07 

******JOB ANNOUNCEMENT – MA QA PROGRAM SUP. - MADISON    

This position directs the Medicaid Quality Assurance (QA) Program to ensure the accurate 
completion of QA reviews consistent with state and federal requirements and supervises QA Staff 
assigned to field offices throughout the state.                                  
                                                                
The starting salary is between $42,800 to 52,000, plus excellent benefits. Applications are due by 
2/28/07.                                               
 
A detailed explanation of job duties, and how to   apply are listed in the State Current 
Opportunities Bulletin under job announcement code: 06-04057. The link to the announcement is: 
https://wiscjobs.state.wi.us/public   When you get to the web site do the following:           

1. Click on 'Job Search'                                  
2. Click on 'More Search Options'                         
3. Enter '06-04057' in the Keyword field                  
4. Click on Search.                                       
5. Then click on the one job listed.                      

                                                       
Contact Anita Schroeder, Human Resource Specialist, at 608-266-1555 with questions.   
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DATE MESSAGE 

02 13 07 

*******ECONOMIC SUPPORT SPECIALIST                      

Waukesha County is recruiting for an Economic Support Specialist in the Department of Health 
and Human Services.  Duties involve determining eligibility for financial assistance and handling 
economic assistance caseloads.  Requires high school diploma or GED plus 3 years of post high 
school work experience dealing with the public preferably in a financial or social services Agency.  
Post high school education may be substituted for work experience.                                    
 
Salary range:  $14.86 - $16.81 per hour plus excellent employee benefits.  NO RESUMES 
PLEASE.  All applications must be received in our office by Friday, February 23, 2006.  Please 
apply at: Waukesha County Administration Center Human Resources Division, Rm 160     
Waukesha, WI  53188, 262-548-7044, Hearing Impaired Number 262-548-7903, 
www.waukeshacounty.gov , Equal Opportunity Employer. 

  

02 13 07 

**** CITIZENSHIP AND IDENTITY LINK                      

In response to requests to have the new federal citizenship and identity information in one place,  
we have developed a resource page and added it to the EM website at the following link:  
 http://dhfs.wisconsin.gov/em/CitandID/data.htm .   
This website provides a central location for resources related to citizenship and identity 
documentation policy such as fact sheets, brochures, recently asked questions and a directory of 
other states' vital records offices.  The vital records site includes information on where to send a 
request for a birth certificate, how much it costs and how long it will take to receive the document 
once they receive the request.  We hope you find this consolidation of resources useful. 

  

02 15 07 

******* CASE COMMENTS ON MAINFRAME                     

The CARES Call Center has received several calls from workers to report that portions of Case 
Comments entered in CWW are not displaying in the mainframe.  This occurs when the comments 
entered on CWW exceed 260 characters.  Please refer to Ops Memo 07-04, page 3. RFA 
comments are still limited to 260 characters. 

  

02 20 07 

**************TIP OF THE WEEK                              

There are two ways to tell CARES to use new information (new Begin Month):                                   
                                                          
When entering multiple months of income, use the date navigator.  The date navigator is most 
useful when entering or updated information for a past month.  When used, data for either the 
current month or for a previous month will be displayed allowing for the entry of the new 
information. Refer to PH 16.1.5 and System Help on how to use the Date Navigator.                     
                                                                
When running a review and updating the case with Information for a current or future month, 
simply type over the begin date and enter the new information. CARES will begin using the new 
information as of the date you entered.  Refer to PH 16.1.6. 

  



 5

DATE MESSAGE 

02 20 07 

******* WAUPACA COUNTY OPENING                            

Waupaca County DHHS has an opening for an Economic Support Asst./Specialist. This position is 
full-time (36.25 hrs/wk) w/ benefits. Starting Wage: $13.05 - $15.04/hr, depending on experience 
Bi-lingual in Spanish is a plus. Must be able to type at least 40 words per minute.(A typing test will 
be given.) Waupaca County application form is required. Application form, position description and 
other requirements available     
from county website or by calling:                        
 www.co.waupaca.wi.us                                       
 Waupaca County Personnel Department                       
 811 Harding St., Waupaca, WI 54981   
 (715) 258-6210 FAX (715) 258- 6330                       
 Hours: 7:30 a.m. to 4:00 p.m.                            
 
NOTE: Interview date Wednesday, March 14, 2007 has been set for those selected for an 
interview. 

  

 02 27 07 

**** ANEW-WI SPRING CONFERENCE - APRIL 18****           

AT THIS YEAR'S ANEW-WI CONFERENCE, JIM JONES WILL BE THE SPEAKER FOR 
THE GENERAL SESSION PRESENTING A VARIETY OF TOPICS AND CHANGES TO 
COME FROM DHFS. BACK BY POPULAR REQUEST, KRIS SOPER WILL AGAIN 
PRESENT MY PYRAMID, A WORKSHOP DEALING WITH NUTRITION.   A MUST FOR 
W-2 WORKERS WILL BE TWO W-2 RELATED WORKSHOPS. ONE THAT DEALS 
WITH SEXUAL ABUSE IN FAMILIES AND ANOTHER ONE PRESENTED BY DAVE 
TURK AND PAULA HINTZE, KAISER GROUP.  THE CONFERENCE WILL BE AT 
STONEY CREEK INN, MOSINEE FROM 8AM-4PM. ECM AND PROFESSIONAL 
DEVELOPMENT CREDIT POSSIBLE. REGISTRATIONS WILL BE TAKEN BY MAIL 
THROUGH FRIDAY, APRIL 4. MAIL REGISTRATIONS TO CAROL HAZLEWOOD 
N4522 COUNTY ROAD E, BRANDON 53919.   CALL CAROL AT 920-346-5715 OR 
EMAIL HER AT CAROLHAZ@CENTURYTEL.NET 

  

03 01 07 

*****TREMPEALEAU COUNTY ES POSITION                     

Trempealeau County Department of Social Services is seeking applications for an Economic 
Support Specialist to determine eligibility and provide ongoing case management for economic 
support programs. Requires HS diploma, technical training leading to a degree in business 
finance or human service field, and 2 years computer experience with extensive public contact, or 
equivalent combination of education and experience.  County Application for Employment form 
required.  Obtain application and job description by contacting the Personnel Department at 715-
538-2311 ext. 213, 8:00 a.m. to 4:30 p.m. Monday - Friday.  Applications must be received by 
3/12/07.  AA/EOE 
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DATE MESSAGE 

03 03 07 

****AIWP Changes****                            

An FSET Exemption reason for Pregnancy (PR) has been added to AIWP.  Starting March 03, 
2007 you will no longer need to answer <Yes> to the question "Is Individual Incapable of 
Obtaining Gainful Employment?” on the Disability page as stated in Operations Memo 06-03.  By 
completing the Pregnancy page, AIWP will now determine the correct FSET Exemption reason of 
PR. Once the child is born and is added to the case, the FSET Exemption reason will change to 
CC (Caring for a Child Under Six) if this person is caring for the child as entered on the Household 
Relationships page.                
                                                                     .     
In some cases, workers were receiving fatal errors on AIWP because School Enrollment 
information was missing from the case.  Error Message 'CAG - SCHOOL ENROLLMENT DTLS 
NOT FOUND. PLEASE COMPLETE SCHOOL ENROLLMENT PAGE' has been added when 
processing AIWP to avoid the fatal error.  If you receive this message, enter data on the School 
Enrollment page and reprocess AIWP.    

  

03 07 07 

**NOTICE OF MISSED INTERVIEW LETTER NOW AVAILABLE          

A DXBM WAS ISSUED RECENTLY REMINDING LOCAL AGENCIES THEY MUST NOTIFY 
HOUSEHOLDS THAT MISS THEIR INITIAL FOODSHARE INTERVIEW APPOINTMENT THAT 
THEY NEED TO CONTACT THE AGENCY TO RESCHEDULE.  THE USE OF CLIENT 
SCHEDULING IN CARES WILL ENSURE THAT HOUSEHOLDS RECEIVE THIS NOTICE.  IF 
CLIENT SCHEDULING IS NOT USED, NOTICES OF MISSED INTERVIEW APPOINTMENTS 
MUST BE ISSUED BY THE LOCAL AGENCY.  TO HELP AGENCIES FULFILL THIS 
REQUIREMENT, A WORKER GENERATED LETTER WILL BE AVAILABLE ON MARCH 12TH 
TO INFORM APPLICANTS THEY NEED TO CONTACT THE WORKER TO RESCHEDULE 
THEIR APPOINTMENT. YOU CAN ACCESS THE LETTER BY ENTERING:                     
               NEXT TRAN: CNSL                                            
               PARMS: C/CASE NUMBER//00/NOMI/0099/01 

  

03 09 07 

***** ECONOMIC SUPPORT POSITION IN MARATHON COUNTY.      

Marathon County Social Services is seeking applications for an Economic Support Specialist to 
determine eligibility and provide ongoing case management for economic support programs.  
Requires a high school diploma or equivalent plus two years related work experience in a 
social/human services agency.  Salary range - $15.59/hr. to $17.41/hr.  
 

County application for employment is required. Contact Employee Resource Department at 715-
261-1451 to request an application or visit www.co.marathon.wi.us application deadline is 3/21/07.     
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DATE MESSAGE 

03 13 07 

*******ECONOMIC SUPPORT SUPERVISOR                      

Challenging opportunity available at the Workforce Development Center of Waukesha County to 
assist in planning, developing, coordinating and administering the County's economic support 
programs; and to supervise unit staff in the delivery of economic support services. Position 
requires: bachelor's degree in sociology, social work, psychology, business administration or a 
closely related field; and two years of responsible work experience in a financial assistance 
program in a public social service agency. PREFER EXPERIENCE WITH ECONOMIC SUPPORT 
POLICIES. Salary range:  $49,850 - $63,700 plus excellent benefit package. Please submit a 
detailed resume and application by March 21, 2007 to:   

 
 Human Resources Division     
 1320 Pewaukee Road, Rm 160   
 Waukesha, WI  53188          
 262-548-7044                 
                       
 Hearing Impaired Number      
 262-548-7903                 
                       
 Equal Opportunity Employer   
 www.waukeshacounty.gov  

  

03 13 07 
*** CALL CENTER CLOSED - WEDNESDAY PM.               

The CARES Call Center will not be available after noon on Wednesday, March 14. We will 
respond to all emails and messages as soon as possible on Thursday. 

  
  

03 16 07 

*******ECONOMIC SUPPORT SUPERVISOR                        

Brown County Human Services seeks an Economic Support Supervisor. Responsibilities 
include supervision of employees who determine eligibility for Public Assistance 
Programs.  Knowledge of local, state and federal program regulations necessary.  
Requirements: B.A. in business, finance, social service or related field plus 1-3 yrs. exp. 
in administrative or supervisory capacity with exp. in Economic Support/Income 
Maintenance desired; or the equivalent. Salary: $46,645. Deadline to apply is Friday, 
March 30, 2007 at 4:30 pm.  Required application form is available on our website 
www.co.brown.wi.us or contact: Brown County Human Resources, 305 E. Walnut St., 
Room 620, Green Bay, WI54301; (920) 448-6276; EEO 
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DATE MESSAGE 

03 19 07 

***JOB OPENING IN GREEN LAKE COUNTY                       

Green Lake County has an immediate opening for an Economic Support Worker with the 
Department of Health and Human Services.  The primary function for this position is as a 
Supportive Services Planner providing eligibility determinations for Medical Assistance, 
FoodShare and Wisconsin Shares.                           
               *                                                         
The customary 12-Week training program is a requirement unless completed previously.  Other 
requirements are:     
               *High School diploma, *Superior math skills               
               *Knowledge of interviewing techniques                     
               *Drivers License and access to a vehicle                  
               *Passing a written examination, *Ability to Multi-task   
Starting salary is $15.36 to $16.84 per hour.  The position includes an excellent fringe benefit 
package. Successful applicant will be required to undergo a county-paid physical exam and drug 
screen prior to the final appointment.                                    
  
Applications may be obtained from the County Clerk's office, 492 Hill St, PO Box 3188, Green 
Lake , WI 54941-3188, (920)294-4005, between 8:00 AM and 4:30,  Monday through Friday or 
may be downloaded from our website:  www.co.green-lake.wi.us .                    
  
All applications must be received in the clerk's office March 30, 2007 for consideration.  Green 
Lake County provides equal employment opportunities to all qualified employees and applicants 
for employment without regard to membership in a protected classification. 

  

03 26 07 

WAUSHARA COUNTY OPENING FOR ECONOMIC SUPPORT SPECIALIST   

Waushara County is currently accepting applications for a full-time Economic Support Specialist. 
This position receives applications for Income Maintenance programs and Child Care program.  
High school diploma with additional experience working with the public, 
accounting/bookkeeping/secretarial skills, computer literacy, interviewing, individual and family 
development and crisis management. Bilingual in Spanish is preferred.  Competitive salary and 
benefits.  To apply, contact Job Service in Wautoma at (920) 787-3338 for an application.  
Deadline is Wed. April 11, 2007.  Equal Opportunity Employer.  Reasonable accommodation 
under ADA. 

  

03 28 07 

****CONSOLIDATED CITIZENSHIP AND IDENTITY INFORMATION.    

A new document, 'Citizenship and Identity Documentation', has been posted to the Citizenship 
and Identity Resource Page.  This document consolidates information from the following 
Operations Memos into one resource:                                             

*06-42, New Temporary Policies for Medicaid Citizenship Requirement.                         

*06-38, Citizenship Documentation Requirement CARES changes.                                   

*06-36, Federal Citizenship Documentation Requirement Update.                                          

*06-32, Federal Citizenship Documentation Requirement.   
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DATE MESSAGE 

04 04 07 

If a FoodShare customer claims a FS hardship, per FSHB 2.1.3.5, they must be allowed to 
complete their interview by telephone.  Workers are not required to question the hardship 
statement but should document the hardship reason in case comments.  All FS verification 
requirements still apply.  Individuals who have committed an Intentional Program Violation do not 
have the option of a phone interview, even if a hardship is claimed.  An ACCESS e-signature 
fulfills the signature requirements for a phone interview, it is not necessary to mail out the paper 
CAF if the e-signature is on file. 

  

04 06 07 

**** WPWW Changes ****                    

Effective April 7, 2007 several changes are being made to WPWW including:                                     
1)  New edit 'CAF - CANNOT CREATE A NEW W-2 EPISODE. CHECK INDIVIDUAL'S OFFICE 
ASSIGNMENT' was added so that a worker who does not have access to the office cannot add a 
new sequence (by pressing PF13) on WPWW.                                          
2)  New concurrent update edit 'AVR - CONCURRENT UPDATE. PLEASE TRY LATER' has been 
added to WPWW to prevent two workers from updating WPWW at the same time.                             
3) A number of calls were reported when workers were trying to end date a CMF placement after 
the participant was already disenrolled from Work Programs (WP).  When workers were trying to 
end date the CMF placement, they were receiving an edit saying it was an Invalid Work Programs 
PIN.  This edit will no longer be set when the worker is ending a CMF placement after the 
participant has been disenrolled from WP.                            
4) An ABEND was received on WPWW when pressing PF8 more than 20 times while viewing 
WPWW in history. This has been fixed. 

  

04 10 07 

**********ADDING NEWBORNS                                 

EDS is finding approximately 5 newborns per day with an incorrect Medicaid begin date. The 
correct eligibility has to be entered manually by EDS.  To reduce EDSs workload, to allow updates 
to MMIS to occur faster, and to keep the systems in sync, workers must always run with dates 
back to the date of birth when adding a newborn to a case. This will insure the baby's Medicaid 
eligibility will begin as of the birth date. The Newborn Page must also be filled out whenever 
adding a baby to the case so CARES will know to cascade to the newborn extension if the 
newborn has been eligible for AFDC Medicaid and loses that eligibility prior to the first birthday. 

  

04 10 07 

*******CWW AND CHILD SUPPORT SUMMARY PAGE               

When completing an unearned income page for child support, use the average that is provided on 
the Child Support Summary page unless the client has reported changes that would indicate this 
average is not the best indicator of future income.  If an average is available and the client agrees 
with the average (ie: there are no changes to consider), there is no reason to query the KIDS 
system.  If the average that is listed on the Child Support Summary page is not used, workers 
must document in case comments the reason the average on the Child Support Summary Page 
was not used and what information from KIDS was used to calculate the average. This page has 
history, and QC staff will use the information from this page when reviewing cases. 

  

04 18 07 

*ECONOMIC SUPPORT SPECIALISTS AND W2 CASE MANAGERS WEEK   

Governor Doyle has declared the week of April 23, 2007 as Economic Support Specialists and W-
2 Case Managers Week.  Copies of the Proclamation are being sent to counties/agencies/tribes 
this week.  To read the text of the proclamation, go to www.wssa.ws .                   
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DATE MESSAGE 

04 18 07 

***UW OSHKOSH - CCDET JOB POSTING                         

The UW Oshkosh Center for Career Development (CCDET) is hiring Technical Assistance (TA) 
Specialists. Additional information and instructions for submitting an application is available in Hot 
Topics on the Eligibility Management website. 

  

04 20 07 

**CITIZENSHIP/IDENTITY DOCUMENTATION LETTER             

To assist workers in communicating the citizenship verification policy to applicants, a worker 
generated letter (NCB1) is available.  This letter is similar to the automated recipient letter that is 
currently sent out for cases due for review.  The letter outlines the policy requirement and includes 
the 'Statement of Identity for Children Under 16 Years of Age' Affidavit form.  The only worker 
enterable space on NCB1 is located toward the end of the letter after "PLEASE RETURN THIS 
FORM TO THE FOLLOWING AGENCY."  Here the worker has the option to either enter the 
agency address information in CARES or print it as is and hand stamp the agency address. To 
request the Citizenship/Identity Documentation letter in the CARES mainframe enter the following:   
NEXT TRAN: CNSL       PARMS: c/case number//00/NCB1/0099/01.  
                                                       
To request the letter with an rfa number, enter the following:                                      
NEXT TRAN:  CNSL      PARMS: r/rfa number/NCB1/0099/01  

  

04 26 07 

Subject: CARES Call Center Availability 4/26/07          

Usually, the CARES Call Center is not available Thursday mornings. On 4/26, we will not be 
available all day. We apologize for any inconvenience and will return calls and emails just as soon 
as we can on Friday the 27th.  Thank you in advance. 

  

04 30 07 

Effective April 30, 2007 - Part 1                          

In order to facilitate the communication of the citizenship and identity verification policy to 
applicants and recipients, changes to the verification checklist letter have been made. Whenever 
the system generates a verification checklist letter for a MA/BC/FPW assistance group member 
who is missing proof of citizenship or identity, an additional informational letter outlining the 
requirement will automatically be generated and sent to the applicant or recipient. This is very 
similar to the worker generated NCB1 letter. Additionally a 'Statement of Identity for Children 
Under 16 Years of Age' affidavit form will be sent automatically with the verification checklist if 
there is someone in the household under 16 years of age who is missing identity verification. IM 
workers do not need to do anything to trigger the additional information, it is generated 
automatically by CARES. 

  

(05/14/07) NOTE:  I was on vacation May 7-11 so some DXBM messages may have been missed during that 
time frame. 

05 07 07 
**** POSITION OPENING AT CCDET                            

The UW Oshkosh Center for Career Development (CCDET) is hiring an IM Contract Liaison. 
Contact Cheri Stoffel at stoffel@uwosh.edu or (920) 424-1135 for more information. 
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DATE MESSAGE 

05 16 07 

***  Monroe Co Economic Support Specialist Opening ***   

Monroe County Dept of Human Services, full-time opening.  Duties include screening, 
interviewing, verifying, and processing eligibility of applicants for financial assistance programs, 
and maintaining ongoing client caseload under strict program guidelines.                
                                                                     
Minimum qualifications:  Two years education beyond high school in field related to job duties plus 
minimum of three years experience in specified job skills/duties.  Work experience in related field 
may be substituted for education. Basic knowledge/experience with computer systems; or 
combined training and experience.  Valid drivers license, reliable transportation, and sufficient 
driver liability insurance.  Bilingual - fluency in Spanish a plus. 
                                                 
Minimum salary:  $12.85/hour (2006 rate), plus excellent Fringe benefits.                         
                                                 
County application and addendum form required, available at Personnel Office, 14345 Co Hwy B, 
Sparta (608-269-8719).     
                         
Must be postmarked or received by June 1. 

  

05 30 07 

 **** STATE JOB OPENING FOR QA SPECIALIST                  

Job Announcement:  Economic Support Quality Assurance Specialist.  This position is responsible 
for completing the initial quality assurance review process for FoodShare and/or Medicaid.  The 
starting salary is $36,621 per year.  This position is located in Madison.  A detailed explanation of 
job duties, skills, and how to apply are listed at:                                   

                              http://wiscjobs.state.wi.us/public/index.asp  

The deadline to apply is June 12.  Contact Nancy Parkin Human Resources Specialist,             
608-264-9859 or email parkink@dhfs.state.wi.us . 

  
     
Nancy Meier 
Wpfiles\dxbm\dxbm2007 


