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COR Waiver Process Model 
 
Activity Note: MH Unit can be either 51.42 Board or part of HSD. 
 
 ADRC staff 
Eligibility: or 
 MH Unit / agency staff 
 or 
 LTC Waiver Unit staff 
 
 
 
 
 
 
 
Waiver Application MH Unit / agency staff 
Packet: or 
 LTC Waiver Unit staff 
 
 
 
Arranging and 
Sustaining Services: 
 MH Unit / agency staff 
 or 
 
 LTC Waiver Unit staff 
 
 
 
 
 
On-going Waiver 
Administration: 
 
 
 
 MH Unit / agency staff 
 
 

or 
 
 
          LTC Waiver Unit staff 
 
 
 
 
 
Note: If responsibilities for the waiver activities in each category above are shared between the MH unit and 

LTC unit, a detailed MOU will be required containing each of the elements listed above and which 
agency is responsible. 

 

Complete LTC Functional Eligibility for 
initial application & annual review. Refer to 
E.S. 

Economic Support Unit – initial financial & non-
financial eligibility (i.e., residency, citizenship, 
etc.) & annual review. 

Comprehensive assessment & planning activity 
in all domains. Submit preliminary info to 
DMHSAS, followed by ISP packet. 

Provides or arranges for CM and all needed 
services (including mental and physical health), 
reviewing regularly as needed according to 
waiver rules. 
 
Lead agency responsible for the completion of 
the person-centered plan, ISP and supervision & 
monitoring of services / supports 

- Lead agency  responsible for administrative 
roles: 

o Budget monitoring 
o HSRS reporting 
o Quality Management 
o Consumer satisfaction 
o Recruiting and contracting providers 
o ADRC coordination 

- Lead agency responsibility related to waiver 
service providers: 

o MA Provider Agreement 
o Contract 
o Payments 
o Background checks 
o Technical assistance 
o Monitoring contract compliance 


